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pemakiust «15s oxkTss6pst 2012 r., momamucan «5» mast 2009 r. 1

J0IroBop
Ha aDOHEHTCKoe ODCIy>KWBaHUE U OKa3aHUE YCJIYT CBA3U

B CHCTeMe TeJJeKOMMYHUuKanmit « Boruk»
Ne ZEXLYUAP2HVZ/TEST

«b» masg 2009 r. r. [lepeciaBib-3aiecckuii

Oneparop — O6iiecTBO ¢ OrpaHMYEHHOIT 0TBETCTBEHHOCTHIO «Boruk-rexuosoruny (OO0 «Boruk-
TEXHOJIOTUK» ) B jiule renepajbaoro gupekropa [esuyka FOpus Biagumuposuya, qeiicTByIonero Ha 0CHO-
Bauuu Ycrasa OO0 «Boruk-rexnonoruns, ﬂnueﬂsnfﬂ HAa IPEIOCTABJIEHNE YCJIYT CBSI3H, C OJIHON CTOPOHBI U
A6onenT — yacrroe jiuno Vpanos VBan VBanoBud, jiefiCTBYIOIIMIT Ha OCHOBAHUN YaCTHON MHUIUATUBBHI,
C IpYToil CTOPOHBI, 3aKIIOYMIIN HACTOSIINN JTOroBOp O HIXKEC/Ie Iy ONEM:

1 TepmunHoJsorusa

1.1 Vcayru csa3u Oneparopa — yciyru ¢Bsi3u, KOTopble Onepamop npeiocrasiisier Abonenmy mo
3asiBKaM A6oneHma B COOTBETCTBHU € UMEIONTUMICS Y Onepamopa JTUNEH3UsIME, PEKBU3UTHI 1 TEPPUTOPUST
JIeHCTBUST KOTOPBIX OIYOJIMKOBAHBI HA O(MUIINAILHOM CalTe OnepamopdL.

1.2 JlomosHUTEJbHBIE YCIIyTH — yCJIyI'H, KoTopble Onepamop nupenocranisier A6onernmy 1o 3asis-
KaM Abonenma: KOHCYJIbTAIIMY; BBITOJHEHNE PEMOHTHBIX PabOT U HACTPOEK; MPEJOCTaB/IeHHe WHHOPMAa-
U, JOKYMEHTOB, CIIPABOK; YCJIYTH, TIPEocTaBisieMblie Onepamopom B PAMKAaX COBMECTHOMN JTeSTeTbHOCTH
C YIIOJIHOMOYEHHBIMU Azenmamy’|u 1. 1.

1.3 VYcayru — yciayru ceszu Oneparopa u JOMOJIHATEIbHbBIE YCIYTH.

1.4 AOGoHeHT — moJB30BaTENb yeayraMu cBa3u Onepamopa, ¢ KOTOPbIM 3akiiouer JloroBop Ha abo-
HEHTCKOE OOCJIy’KHBaHNE M OKa3aHWe YCJIYT CBSI3U IPH BBIJIEJCHUH IS ITHX IieJiefl YHUKAJIbLHOIO KOZa
HIEHTU(DUKALNL — YUemHnoz20 umenu Abornernma.

1.5 Cropousbt — Onepamop u Abonenm, yaacTHUKE JaHHOro JloroBopa.

1.6 TpeTbu cTOPOHBI — (hDU3MIECKIE UITH IOPUIUIECKUE JINIA, He sBiistiomuecs Cmoporamu JAHHOTO
Iorosopa.

1.7 Cucrema Nadmin — asromarusupoBannas cucrema pacueros «Botik Nadmin» (cepruduxar
coorBercrBust B obsactu ceasu Ne OC-1-CT-0176), B xoropoit Onepamopom perucrpupyiorca Bee Abo-
HENMbL, U OKA3BIBAEMbIE UM YcCAyeu, BBIMOJHsIETCsT yrpasjienue Bcemu oobektamu CT «Bomuk» u B3a-
nmogeiicteue Onepamopa nu Abonenmos. COmepKUT PA3IUIHBIE TOJCUCTEMBI, B TOM YUCJTIE — CUCMEMY
Nadmin::A6onenmy (cMm. 1. naunoro Jlorosopa).

1.8 Cucrema Nadmin::AGoneury — uactb Cucmemv, Nadmin (cMm. 1. nauroro Jlorosopa),
[IO3BOJISIONIAS HAJJIEZKAIMM 1pecraBuresiaMm AbGonenma (cM. 11 naauoro JTorosopa):

® VIIPaBJ/IATH IPEJOCTABJAAECMBIMIA €My YCJAylaMHu: pa3MellaThb 3adBKHU Ha IIOJyY€HUE chlyZ, U3MEHATH
PEKUMBI I1I0JTy 9a€MbIX chl’yZ, OTKa3bIBATHCsA OT IIOJIY Ta€MbIX yCleZ, u T II.]

e oyy4arh uHMOpMauo o TekyieM I[petickyparme u Peaaamenme, rekymem suaderun JIC Abonen-
ma (cM. 1L m nausoro JJorosopa), moJIyueHHBIX paHee yCJyrax U UX CTOMMOCTH, YUYETHBIX JAHHBIX
Abonernma, XpaHUMBIX B cucreme Onepamopa u T. II.

1.9 IIpeiickypaHT — JOKYMEHT, JOCTYIHBIA B 3JIeKTPOHHOI hopMme B cucmeme Nadmin::Abonenmy,
COJIEPIKAIIIIT TIepevenDb Yeaye, JOCTYIHBIX B paMKax Januoro /lorosopa, u Tapudbl Ha UX UCIOJb30BAHIE.
Ipetickyparm siBIsieTCsl HEOTbeMJIEMOIN YacThbio JaHHoro Jlorosopa, AGoHeHT 00si3aH OBITH O3HAKOMJIEH-
HBIM C aKTyaJIbHBIM cojiepxkanueMm [Ipetickyparma. OmnepaTop BipaBe B OJHOCTOPOHHEM IOPsiJIKE BHOCHUTD
u3MeHeHus B TeKCT [Ipedickypanma B TOPSIIKE, ONPEIEIEHHOM II. nacrosmiero lorosopa.

1.10 PersiameHT — JOKYMEHT, JIOCTYIHBIH B 3jeKTponHoi dhopme B Cucmeme Nadmin::Abonenmy,
OIIPEIEIIAIONINN TOPSIOK IIPEIOCTaBIeHnsd Yeaye. Pezaamenm sBiisieTcs HEOTHEMIIEMONH YaCTBIO JTAHHOTO

L PeKBUSHTHI JIUIEH3NIT U TEPPUTOPHS JIEHCTBUSA JIUIEH3MI Oy G/IMKOBaHbI Ha odunuaibHoM caiite OnepaTopa Mo ajipecy
http://www.botik.ru/2/abonents/norm-docs/licence/licence.html

Z¥Ynonuomouennbiii Arent OnepaTopa — opranusalus, umeronias ¢ OmepaTopoM cooTseTcTByIomuil Arentckuii Jlorosop.
Cuucok ArenroB Oneparopa gocTyneH 1o ajapecy http://www.botik.ru/2/botik-lab/partners.htmll


http://www.botik.ru/2/abonents/norm-docs/licence/licence.html
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JoroBopa, AGoHeHT 00s13aH OBITH O3HAKOMJIEHHBIM C aKTyaJbHBIM cojiepkanueM Pezaamenma. Oneparop
BIIpaBe B OJIHOCTOPOHHEM IIOPsiJIK€ BHOCUTb M3MEHEHUsI B TeKCT Pezaamenma B LOPsIKE, OLPEIeIeHHOM
1. nacrosmero Jlorosopa. Pezaamenm st KaxKIoit Yeayeu onpenessieT:

® TeXHHUYICCKUe Tpe6OBaHI/IH 1 TeXHUYIECKUe YCJIO0BUA IIPEIOCTABJICHUSA YC/LyZU, B TOM 4YHCJIE YCJIOBUA
BO3MOZKHOCTH IIpEJOCTaBJICHUA yCJLy?U;

® yCJIOBHUS 1 OOSI3aHHOCTH, KOTOPBIE JOJIKHBI BBITOJHATE Onepamop u Abonenm tpu okasauuu One-
pamopom Abonenmy manuol Yeayeu;

® TI0KA3aTeN KauecTBa Ycayeu, TEXHUIECKHE CPEJICTBA U MPOIEyPbl KOHTPOJIS Ka9eCTBa, YCAYy2uU.

1.11 IToJsib30BaTesib — JIMIO, 3aKA3bIBAONIEe U (MJIM) UCHOJIb3YIOIIEe YCJIYIH CBI3H.

1.12 TTosab3o0Baresibckoe obopyaoBaHue (OKOHEYHOE 0DOPYAOBAHUE — TEXHUUIECKUE CPEJICTBA
J1JIst epesiadn ¥ (UJIK) IpUeMa CUIHAJIOB 9JIEKTPOCBA3H 110 JINHUSIM CBA3H, IOJKIIIOYEHHbIE K A00HEHMCKUM
NUHUAM 1 HAXOJISIIIMECS] B [IOJIb30BaHUN AO0HEHMO8 Win TIpejHa3HAYEHHbBIE JJIsi TAKUX I1eJIeil.

1.13 AGoHeHTCKasl JINHUSI — JIMHUs CBSI3H, COEJIUHSIONAs NOAb30BAMENbCKOE (0KOHEWHOE) 060DY-
dosarue C y370M CBSI3U CETH IIE€PEJIAIN JAHHDIX.

1.14 A6onHeHTCKUIT nHTEP@ENC — TEXHUKO-TEXHOJOTUIECKUE TapaMeTPhl (DU3NIECKUX Iemeil, co-
eJIMHSIOIIUX CPEJCTBA CBI3U OIIEPATOPA CBA3U C NOA3OGAMEALCKUM (0KOHEUHVbIM) 000pYydosaruem, a TaK-
2Ke PpopMaTN30BaHHbIN HAOOP MPABUI UX B3AMMOJICHCTBUSI.

1.15 AGoHeHTCKUlI TEPMUHAJ — COBOKYITHOCTh TEXHUYIECKUX U IIPOIPAMMHBIX CPEJICTB, IPUMEHsIe-
MbIx Abonenmom u (wm) IHoavzosamenem Npu TOJIb30BAHUN yeayramu cBazu Oneparopa u 0To0pazkeHust
JIEKTPOHHBIX co0bIIenuii u (um) dbopMupoBanust, XpaHeHusi U 06pabOTKU MHMOPMAIIUH, COJEPIKAIIEHC
B nH(OPMAIMOHHON CHCTEME.

1.16 BpenonocHoe nporpamMmmHoe obecriedeHne — IporpaMMHoe 00eciedeHne, IeJIeHAIIPABIEHHO
NPUBOJsIIEee K HADPYIIEHUIO 3aKOHHBIX npaB Abonenma u (mmm) IToavzosamensn, B TOM 4ucie K c6opy,
06paboTke wim 1epegade ¢ abOHEHTCKOro TepMuHaia nadopMalimu 6e3 coracus aborenTa u (WIn) HOJIb-
3oBaTeid, TUOO0 K YXY/IIEHUIO TapaMeTpoB (byHKIIMOHUPOBAHNST aDOHEHTCKOrO TePMUHAJIA UJIA CETU CBA3H.

1.17 WuadopmManmoHHO-TEJIeKOMMYHUKAIIMOHHAST CETh — TEXHOJOTHYIECKasi CUCTEMA, MpeIHa-
3HAYEHHAS JJIsI [TePe/Iadd 10 JIMHUSIM CBSI3U WHMOPMAIA, JOCTYI K KOTOPO# OCYIIECTBIISIETCS C UCIOJIb-
30BaHHUEM CpPEJICTB BBIYUCJINTEJIBHON TEXHUKMN.

1.18 IIpemocraBiieHue JOCTyIA K CETH IMEPeIadn JAaHHBIX — COBOKYITHOCTB JeiicTtBuit Onepamo-
DA CBSI3W CETH Tepeiadn JAHHBIX [0 (DOPMUPOBAHUIO AOOHEHMCKOU AUHUY U TTOIKJIIOYEHUIO C €€ TOMOIIBIO
NOAB30BAMEALCK020 (0KOHEWH020) 000pY006aHUsA K Y3ILy CBA3U CETU NEPead JAHHBIX UM OOECIeYeHUIO
BO3MOXKHOCTHU IOJKJIIOUEHUSI K CETH IePeladu JIAHHBIX NOAb308AMEALCK020 (0KOHewH020) 060pydosamus
C UCIOJB30BaHUEM TeJIePOHHOTO COEJIMHEHUST WJIM COEJIMHEHUsI 110 WHOM CeTH Iepejiadd JAHHBIX B IEJIIX
obecriedeHns BO3MOYXKHOCTH OKa3aHusi A6oHeHmy yCIyT CBsI3U 10 Ilepejiade JAaHHBIX.

1.19 Cnam — TejieMaTudyecKoe 3JIEKTPOHHOE COOOIIEeHHE, JOCTaBIeHHOe ABoHenmy 1/ noav306a-
meato 6e3 UX IIPEeIBAPUTEIHLHOTO COJIACUS, U /WU IPEJIHA3HAYEHHOE HEOIIPEICJICHHOMY KDPYTY JIUIL, U/Uju
HE TIO3BOJISIIONIEE OMPEJIETUTh OTIIPABUTEIS STOTO COODINEHNUS, B TOM YHCJIE BBUJLY yKa3aHWUs B HEM HECY-
MECTBYIONIEro min (haabCUMUITPOBAHHOTO aJIpeca OTIIPABUATEIIS.

1.20 TexHudYeckasi BO3MO>KHOCTb MPEIOCTABJJIEHUS JOCTyNa K CETH Hepenadu JaHHBIX —
HaJIM9ue y3J1a CBSI3U B 30HE JEfCTBUS 3aIpanimBaeMoro noakodenns. O HOBpeMEeHHOe HaJIUIne He3a1eii-
CTBOBAHHOW MOHTHPOBAHHON €MKOCTHU y3Jia CBSI3U, B 30HE JIEHCTBUSI KOTOPOIO 3AMPAIIUBAETCS MOIKIIOYe-
HUE N0Ab306AMEAbCKO20 (0KOHEUH020) 060pYydosatus K CeTH Mepeady JAHHBIX, U BO3MOXKHOCTD CO3JIAHMSI
JHU# (KAHAJIOB) CBSA3U, IO3BOJIIONHUX C(DOPMUPOBATE AOOHEHMCKYI0 AUHUIO (KaHAA) CBA3M MEXKIY Y3JIOM
CBSI3U U NOAB30BAMEALCKUM (0KOHEUHBIM) 060pYI068aHUEM.

1.21 Pexxum Tapmdukanmm — COBOKYITHOCTh TEXHUYECKUX U IIEHOBBIX YCJIOBUil, Ha KOTOpBIX One-
PAMOp TPEJJIATaeT MMOJIb30BATHCS TEMU WU UHBIMU YCAY2aMU.

1.22 V¥Y3eJ cBA3U — CPEICTBA CBA3W, BBIMOIHSIONNE (DYHKIINNA CHCTEM KOMMYTAIINAM.

1.23 CT «Boruk» — cucrema resekommynukanuii (CT), obciykuBaemasi u pazsuBaeMast Onepa-
MOPOM.

1.24 JIunesoii cuer A6onHeHTa, JIC A6oHenTa — nHdopMarmonnas 3anuch B Cucmeme Nad-
man::Abonernmy, orpaxkaromias 6ajanc pacaeroB Aobonenma ¢ Onepamopom. Onepanuu ¢ JIC Abonenma
onpegenenst 1. 1. [£:2] — 4] naunnoro Torosopa.

1.25 YHudunupoBaHHbIl yKa3aTeJb — COBOKYIIHOCTH OYKB, (P, CHMBOJIOB, OJTHOZHATHO OITPE-
JIEJIIOMUX B WH(MOPMAITMOHHO T€JIEKOMMYHUKAIIMOHHON ceTr NH(MOPMAIIMOHHYIO CUCTEMY € OIPEJIeICHHBIM
JIJIST TaKOil cern hOpMaTOM.
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2 IIpeamer /loroBopa

2.1 Onepamop obsizyercst mpesocTaBisaTb Abonenmy Yeayeu, oroBopenuble JanubiM JloroBopowm, 3a-
KazaHuble Abonermom npu nomonu 3a460k. AGOHEHT, B CBOIO OUeEPE/ib, 0053yeTCsI IPUHSTDH 3aKa3aHHBIE
Veayeu n omiatuth ux. 1logpobree:

L YC/Lyea IIpeJoCTaBJIACTCA A60H€Hmy OnepamopOM TOJIBKO €CJIn JaHHasl yCJIyra 3aKa3aHa Baasxotl.

e FEciim Abonenm 3asasrol 3akazan HeKoTopyio Yeayey m Onepamop oty Ycayey NUpesocTaBui, TO
Ab6onenm obsi3aH OMIATUTE YeAyey B COOTBETCTBUU C [Ipetickypanmonm.

e B pane Cﬂyqaelaﬂ Onepamop umeer 1paBo (HO He 0OAZAHHOCTD) HE IPEJOCTABIIATL YeAy2y, AazKe IPU
HaIU49uu 3a46KU.

2.2 Cpok mauajya npejocrasierus Abonenmy Yeaye onpeessiercs HATUINEM TeXHUIECKONW BO3MOK-
HOCTH TIPEJIOCTABUTD JIAHHBIE YCAY2U B IMOJHOM COOTBETCTBHH C 3asaskol Abonenma u 6e3 ymepba miist
TpeTheil CTOPOHBL. YcAy2u, TPEeIOCTaBIeHNe KOTOPBIX CBI3aHO ¢ PabOTAMMU, BBITOJIHIEMBIMA TPETHUMHI
OpraHU3aIUusIMU, [IPEIOCTABJISIOTCS B COOTBETCTBUM CO CPOKAMU, OT'OBOPEHHBIMYM TUMU OPraHU3AIIASIMUA.
IIpenocraBienne A6onenmy Yeaye MoKeT OBITH OTJIOXKEHO JI0 BbIOJIHEeHUsT Onepamopom HeoOXOIMMBIX
pabor mo mMozpepHuzanuu yuacrka Cemu Wiv 70 BbINoJHeHUsT A6onenmom Beex ycioBuii mannoro loro-
BOpA.

2.3 Onepamop upenocrasisier Abonenmy Yeayeu mepenadn JaHHBIX Y€pe3 CETh MEPEAdn JTAHHBIX
Onepamopa, KOTOpast sIBJISIETCsI (DU3UIECKUM KAHAJIOM JIOCTABKU YCAYe.

2.4 XapaKTepUCTUKHU IPEIOCTABJISIEMbIX YCAye, a TaKKe JIOMOJHHUTEIbHbIE YCJIOBUSI, IIpaBa U 00si-
zarHocTr Cmopon TP OKA3aHUU W WCIIOJB30BAHUN YCAY2 OUPENENA0TCa PeriaMeHTOM e 0CTaBICHUS
Veaye n JIonoJTHUTETEHBIME CODJIAIIIEHUSIME K TaHHOMY J[oroBOpy, eciin Takue UMEIOTCs.

DuHAHCOBBIE yCJIOBUs IIPEJIOCTaBIeHUsT Ycaye onpenensiorcs [IpefickypanTrom n JomoaHuTebHBIMI
COTJIAIIEHUSIME K JIaHHOMY JloroBOpY, eciin Takue NMEeIOTCs.

2.5 Jlozosop, Peznamenm u Ilpetickyparm SBIASIOTCS OPUINATBHBIMU JOKYMEHTAME U IIyOJINKYOTCS
Ha cepBepe Onepamopa B Cucmeme Nadmin::Aborenmy.

3 ObgazarenabctBa CTOpOH

3.1 Onepamop obsizyercst:

3.1.1 3Baperucrpuposars Abonenma B 6a3e ganubix Cucmemv, Nadmin.

3.1.2 Tlpenocrasiste A6onenmy Yciyru B COOTBETCTBUU C 3aKOHOAATETHLCTBOM Poccuiickoit De-
nepanun, [IpaBusaMu okazanust yCayr CBsI3H, JUIEH3UIME, HACTOAIIUM J{oroBOpoM 1 ero jieficTByIomuMu
ITpunoxkenusymu u JlomoHEHASIMH.

3.1.3 IlpemocraBurs Abonenmy mocryi K Cucmeme Nadmin::Abonenmy, nognepxusars B Cucme-
me Nadmin::Abonenmy BO3MOKHOCTH, OMPEJIE/IEHHbIE B II. manHoro Jlorosopa.

3.1.4 Becru yuer npegocrasieHubix Abonenmy Yeaye u cnucoBath ¢ JIC Abonwenma cyMMmBbl,
COOTBETCTBYIOIIME CTOMMOCTH TuUX Ycaye. [pemocrasnsars Abonenmy nanubie o pacdere ¢ Abonernmom
3a mpenocraBiennbie Abonenmy Yeayeu — B COOTBETCTBUH C II. nauuoro Jlorosopa.

3.1.5 Ily6mukoBarh B Cucmeme Nadmin::Ab6onernmy coobierust 06 n3aMeHeHnN OAHKOBCKUX M MHBIX
pekBusuToB Onepamopa, 06 namenenun IIpetickyparma n Peeaamenwma upemocraBieHuss Yceaye u T. 1.
Wsamenenus: Ipetickyparma u Pezaamenma Onepamop obs3aH OmyOJUKOBaTH HA CBOEM OMUITHAIHHOM
nadopMaImoHHoM pecypce http://www.botik.ru me mo3mguee, dem 3a 10 aHEil 10 BCTYIUIEHUS B CHILY
9TUX U3MEHCHN.

3.1.6 YcrpaHSTb B yCTAHOBJEHHBIE CPOKHM HEUCIIPABHOCTH, IPEISITCTBYIONINE MOJb30BAHUIO YCAy-
2aMU.

3.1.7 MUckiounTh BO3MOXKHOCTB JOCTYIHA K WH(MOPMAIMOHHBIM CHCTEMAaM, CETEBBIE aJpeca WJIu
YHUDUIUPOBAHHBIE yKa3aTeJ M KOTOPBIX Abonenm coobimaer Onepamopy CBs3u B npeaycMoTpeHHoM Jlo-
TOBOPOM BHJIE.

3.1.8 Ob6ecneunThb COOIONCHNE TAWHBLI CBA3N.

SHampumep, M3-3a OTCYTCTBUSI TEXHUYIECKOI BO3MOMKHOCTH WJIM W3-33 HAJMYHS 3a/0J7KeHHOCTH AGomernma mo omtarte
Yeaye Onepamopa, u3 coobpazkeHuii MHPOPMAIMOHHON 6e30IIaCHOCTH (HAIPUMED, PaJi [IPEIOTBPAILCHNs BUPYCHON aTaku),
U T. I0.
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e Caejnennst 06 OKazaHHBIX AboHenmy ycayrax CBSI3U MOTYT IIPEIOCTABIATHCS TOJIBKO Abonernmy nin
€ro yIIOJITHOMOYEHHBIM IIPEJICTABUTEJISAM, €CJIA WHOE He IIPEIyCMOTPEeHO (eliepaIbHbBIMU 3aKOHAMU
um JloroBopowm.

e Ceenenust 06 Abonenme, crasiine usBecTHbIMU Onepamopy Tpu ucnojiHeHun um JloroBopa, MOTyT
[IepeIaBaThCs TPETHUM JIMIIAM TOJILKO C IUCBMEHHOro coryiacust A6onenma, 3a UCKIIIOUEHUEM CIIyda-
€B, IIPEIyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Poccutickoit ®emeparmm.

e Cornacue Abonerma Ha 00pabOTKY €ro mepcoHaIbHBIX JAHHBIX B IEJISIX OCyInecTBiIeHus Onepamo-
POM PACUETOB 33 OKA3AHHBIE YCJIYIH, & TAKXKE PACCMOTPEHUS [IPETEH3UN He TpebyeTcs.

3.2 Abonenm obszyercs:

3.2.1 CBoeBpeMEHHO ITPOU3BOJIUTH OILIATY YCAYe.

3.2.2 Crporo BbeINOIHSTH ycjoBusi JloroBopa u Pezaamenma TIpeiocTaBIeHAsT Yeaye.

3.2.3 Ncnonb30BaTh MpPEIOCTaBIEHHBIE eMY YCAY2U TOJBKO JIeraJbHBIM 00pa30M, B COOTBETCTBUU
¢ TpeboBanugMu 3akoHoaTesbeTBa Poceniickoit Peepanun (BKIIoUas AeHCTBYONIEE 3aKOHOIATEIHCTBO,
perysupyiomiee 06JacTb cBa3n), panuoro Jorosopa u Pezaamernma. Coracue A6onenma ¢ HACTOLAIIAM
JloroBopoM aBTOMATHYECKN O3HAYAET €ro COIVIACUE He IPEeIIPUHIMATH KAKUX-JIN00 AefcTBUll, HApyIIao-
mux Pezaamenm, meficTBYIONN Ha MOMEHT COBEPIIEHNsST YKA3aHHDBIX JIefiCTBUIL.

3.2.4 He nepenocurs Ha, Onepamopa OTBETCTBEHHOCTD 3a yiiepd Jiroboro poja, moHeceHHbIH A6o-
HENMOM UJIH TPETbEll CTOPOHON B XOJle UCIIOIH30BaHU YeAaye.

3.2.5 He pexe onHoro pasa B Hefieto 3HakoMuThest B Cucmeme Nadmin:: A6onermy ¢ oburmabHOR
nadopMaImeil, CBI3aHHON C IIPEIOCTABJIEHAEM YCAYye, IIyOJUKYEMON B MOPsiJIKe, OIpenesieHHOM 1I. [3.1.5
nanroro Jlorosopa.

3.2.6 HeszameyinTe/ibHO IIPEKPATUTD UCIIOJIH30BAHUE TEX YCAY2, YCIOBUS IIPEI0CTABIEHUS] KOTOPBIX
(pacuenku B ITpetickypanme, ycnoBus Pezaamernma) nepectain yaoBaeTBOPATL AbGonenma.

3.2.7 B cayuasx yrepu JiubO XUIIEHUsI DEKBU3UTOB J0CTyNa (yUIeTHBIE 3AIMCH, IIAPOJU U T. I.) K
Kakoit-mbo Yeayee u/umm k Cucmeme Nadmin::Abonernmy He3aMeJINTEIHLHO CMEHATH PEKBU3UTHI JOCTY-
na B Cucmeme Nadmin::Abonenmy, a B ciiydae HEBOZMOXKHOCTH CJEJIATh 9TO — M3BECTUTH Onepamopa o
pobJieme.

3.2.8 Ilpu 3aksouenun JJorosopa npeocraButb Onepamopy JOCTOBEpHbIE CBeJieHust O cebe, Heob-
xomauMble ytst odopmitenust JloroBopa u 3amoHeHus 6a3bl faHHBIX Onepamopa.

3.2.9 Tlo 3anpocy Onepamopa ipeocTaBisaTb Onepamopy JOMOJHUTEbLHbBIE JOCTOBEPHDIE CBEJICHUS
o cebe, HEOOXOIMMBbIe JIJIsT 3aI0JHEHNsT 6a3bl JaHHBIX Onepamopa.

JIOTOTHUTEIBHO POIE/yPBI 3aIIPOCa U TPEIOCTaBIeH sl (B COOTBETCTBAM C ILII. u nudop-
MAaITUU PErYIUPYIOTCS CJIEJLYIOTITIM:

e Jlannas mudopmalys MoKeT 3anpamuBaThea OnepaTopoM TOILKO B IEJAX PEeATU3AIU 00I3aHHO-
creit OmepaTopa, BBITEKAIOINNX U3 HOPM JIEHCTBYIOIIEr0 3aKOHOAATeIbcTBa Poccuiickoit Peepariun
B 00JIACTH CBSI3WM W JPYTUX HOPMATUBHO-TIPABOBBIX aKTOB TOCYJAPCTBEHHBIX OpraHoB Poccmiickoit
Deneparun.

e CocraB 1 0OBEM 3aMpAITIBAEMON W MPEJIOCTaB/IsIeMOil HHMOPMAIH JOJKEH COOTBETCTBOBATH 3a-
KOHHBIM OCHOBAHUSM Ha, [IOJIy4eHre TaKOi nH(MOPMAIMN B COOTBETCTBUU C JIEUCTBYIOMIMM 3aKOHO/IA~
TEJLCTBOM U HOPMATHUBHO-TIPABOBBIMU akTaMmu Poccuiickoit ®enepariym.

e [Ipu 3anpoce nadopmannn AGOHEHT MOXKeT 3aIlPOCUTh, a O1epaTop B 9TOM ciiydae 00si3aH yKa3aThb
3aKOHHBIE OCHOBAaHMsI, KOTOPBIE TOC/IYKUJIH IPUIMHON 3a11poca HHMOPMAIINN.

e Eciu sanpamuBaemasi nHGOpMaIs HOCUT KOH(DUIEHINAIBHBINA, KOMMEPYECKUNH, WHON 3aKPBITHII
XapakTep WM HE COOTBETCTBYET 3aKOHHBIM OCHOBaHUsIM, AGOHEHT MMeeT mpaBo ysejomuTh Onepa-
TOpa O HEBO3MOXKHOCTHU TPEIOCTABICHNS 3AIIPOITEHHON NH(MOPMAINH U HE TPEIOCTABIATD €€.

3.2.10 Tlpum uzMeHEHUU CBEJIECHWIA, paHee MPEJIOCTaBICHHBIX Abonenmom Onepamopy B COOTBET-
CTBUH C ILIL u onosemars Onepamopa 06 3TUX U3MEHEHUAX B TE€UYCHHE JECATH pabodnX JHel
1I0CJIe UX U3MEHEHUs.

3.2.11 A6onenm obsi3an coobimars Onepamopy CBSI3U B CPOK, He IpeBbimnaromumii 60 1Hei, o mpe-
KPAIl[eHUH CBOMX NPAB BiajeHus U (MIK) MOJIb30BAHUS MOMEIIEHUEM, B KOTOPOM YCTAHOBJIEHO IMOJIb30Ba-
TesbcKoe (OKOHEIHOE) 000py0BaHe Ui 000PYJOBAHKE OLEPATODA.
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4 CrouMOCTh YCJOYT U MOPAJOK pPacueTOB

4.1 Croumoctb Yeaye onpejiensiercst B coorBercTBu ¢ Ilpetickyparmom, mybmukyembi Onepamopom,
u JIONOJIHUTEILHBIMEA COTJIAIIEHUSIME K JTaHHOMY JIOTOBODY, €C/IM TakKue MMEIOTCH.

Ipetickyparnm nocrynen Abonenmy B Cucmeme Nadmin::Abonwenmy (cM. 1n. 1L ﬂ
u nauuoro Jlorosopa).

4.2 Pacuernl 3a Yeayeu Beayrcsa B opMe IpenoniaThl (aBAHCOBasi CXeMa PACUeToOB), 4TO obeciie-
quBaeTcd BeJeHueM 3j1eKTpoHHoro Jluuyesozo Cuema (JIC) Abonenma B Cucmeme Nadmin::Abonenwmy u
IIpeJycMaTpuBaeT CJle/lyIolne IIPoIe/yphbl:

1. Banecenue na JIC Ab6onenma narexeit Abonernma nis omarel Yeaye — noapobuee s 11. [4.3] nannoro
Horosopa;

2. Ilposenenue pacueros u crucanne cpeiacts ¢ JIC Abonernma 3a okazamHble Yeayeu — IoApobHee B
1. [£:4) naunoro Torosopa;

3. Buokuposka npejocrasienus Abonenmy Ycaye npu HYJEBOM WM OTpUlaTesbHOM 3HadeHuu JIC
A6onenma — noapobuee B 1. [L.5] nannoro Torosopa.

4.3 s mononHeHusl Auye8020 cuema Abornernm 1o CBOel HHUIMATUBE Tiepeducsier Onepamopy aBaH-
coBble 1raTexku. CpOKM M pa3Mepbl aBAHCOBOIO ILIATEXKA ONPEENIOTCS Ab6oneHmom CaMOCTOATENHHO,
UCXONs U3 €ro COOCTBEHHOHN OIeHKH TeMIOB HoTpebsienus Ycaye. Ilpu mocrymiennn cpesicTB aBaHCOBOIO
narexa Ab6onenma kK Onepamopy cymma miarexa nobasisiercs Ha JIC AGonernma.

B Cucmeme Nadmin::Abonenmy nis A6onenma, sIBISIOMIErocst FOPUINIECKIM JIUIIOM, IIPEILYCMOTPEHA,
BO3MOXKHOCTH CaMOCTOSITETLHO OPOPMUTHL CYET HA ABAHCOBYIO OIJIATY W HEMEJJIEHHJ| MOJyYUTh €ro B
a7IeKTpoHHOM BHe. Opurunan ganHoro caera Onepamop JOJKeH nepenarh Abonenmy B TedeHUe JeCITh
pabounx el mocae opOpPMIEHUS CIeTa.

Criocob mepejiadu OPUTHHAJIOB CIETOB Ha OILIATY aBaHCOB coryiacyercs Onepamopom u Abonernmom B
Cucmeme Nadmin::A6onermy.

4.4 Tlocne okazanus Onepamopom Yeaye Abonenmy ¢ JIC A6onenwma crucbiBaercst (BHIYUTACTCSH)
CyMMa, paBHasi CTOUMOCTH 9TUX Yeaye B cooTBercTBUU ¢ [Ipetickypanmom 1 X 00bEMOM.

Ob6mbem okazanubix Abonenmy Yeaye onpejiesisieTcs y9eTHBIMU JTaHHBIMU Onepamopa.

B Cucmeme Nadmin::Ab6onenmy 371eKTPOHHBIE KOIMH CYeTa-(paKTyphl U aKTa BBIITOJHEHHBIX paboT 3a
MPOIIEIIIUA OTYETHBIN IEPUOJL JIOJXKHBI OBbITh JOCTYIIHBI A60Hermy, sSABIISIONEMCs I0PUINIECKAM JIUIOM,
HE TI032Ke ISITOTO YUCTIa MECSIIa, CJIEYIONEro 3a ordeTHbIM. OpUruHa/Ibl cueTa-(hakTypbl U aKTa BBIIOJI-
HEHHBIX paboT Onepamop NOJXKeH nepearh Abonenmy B T€YEHUE MeCsIa MOC/e 3aBePIIeHNs OTIETHOIO
eprosia.

Criocob 1iepejiadn OPUTrHHAJIOB C9eTOB-(baKTyP U AKTOB BBIIOJHEHHBIX paboT corsacyercss Onepamopom
u A6onenmom B Cucmeme Nadmin::Abonernmy.

4.5 Ilpu orpunarensaom 6astance JIC' Abonenma y Onepamopa uMeercs IpaBo 3aDJI0KUPOBATD IIPEJIO-
crasienne Yeaye Abonwenmy. Ilpu sTom:

e Onepamop umMeeT TPaBO, HO He 06sI3aH BJIOKUPOBATH NpeocTaBieHne Yeaye Abonenmy.

e Onepamop He 0bsi3aH OJIOKUPOBATH IIPEJIOCTABIEHUE BCeX Yeaye Abonenmy — MpepocTaBIeHne YacTh
Veaye Abonernma i Jazke Bce OHU MOTYT OBITH He 3a0JI0KHPOBAHBI.

e Ot momenTa, korjpa Gasmanc JIC Ab6onenma cran OTpUIATEIHLHBIM, JO Havaja OJOKUPOBKHU MPEIO-
craByieHust Yeaye Abonenmy MOXKeET TPONTH MePUOJ] BpEMEHH JII0OO0 JITUTe TbHOCTH.

4.6 Onepamop obsI3aH He pexke OJTHOrO pa3a B Mecsrl depe3 Cucmemy Nadmin::Abonenmy npegocras-
JaaTh Abonenmy CIemyIonue CBeICHIsI:

e cpejcTBa, 3aHecernbe Ha JIC Abonenwma — mocrynusmine wiarexxun Abonenma;
e cpencrBa, casaTbie ¢ JIC Abonenma — CTONMOCTHOE BhIPaXKeHUE MIPEIOCTABICHHBIX Abonenmy Yeaye;

e tekytee cocrosinue JIC Abonenma.

4Bpel\/IH aBTOMAaTUYECKOU IIOATOTOBKH JOKYMEHTa HE IIPpEeBbIIIaeT 5 MUHYT.



pemakiust «15s oxkTss6pst 2012 r., momamucan «5» mast 2009 r. 6

4.7 Onepamop BIpaBe B OJHOCTOPOHHEM ITOPSIIKE MEPECMATPUBATH IIEHBI HA YeAyeu u 00si3aH 00bsIB-
JISITh 00 9TUX U3MEHEHUSIX B COOTBETCTBUU C II. nannoro Jlorosopa.

4.8 Ab6onenm nelicTByeT CaMOCTOSATEIBHO JIJIsl PEIIeHNs] BOIIPOCOB IIPOXOXKJIEHUsT ITPOU3BEIEHHBIX UM
taTexkeil yepe3 GaHKOBCKYIO cucTeMy (PO3BICK «IIOTEPSHHBIX> I1aTexkell u T. 11.). Ilpu namenenun GaHKOB-
CKUX peKBU3UTOB Onepamopa, Abonenm HeHCTBYET CAMOCTOSITEIBHO JIJIsl PEIIEHUs] BOIPOCOB, CBI3aAHHBIX
C IUTATEXKAMHU, TTPOU3BEICHHBIME 10 YCTAPEBIINM PEKBU3UTAM.

4.9 B pamkax gaHHOro JIoroBopa OTYETHBIM IIEPUOJOM CIUTACTCS KAAEHIAPHBLT MECAL, NCIUCTISTEMbII
C IIEePBOIO 110 MOCJIe/IHEE YHUCJIO ITOI0 MECHIIA.

4.10 B cucreme Nadmin::A6onenmy Onepamop obecriednBaeT HaJUMUNe ¢ MAKCUMAJIBHON JleTaTu3aliu-
et mH(pOPMAIIUT O TPEIOCTABIEHHBIX Abonenmy Yeayeaxr u uxX CTOMMOCTH, a TAK¥Ke CPEJICTBA JIJIsl AHAJIU3A,
9TOM MHMOPMAITNN.

ITpu neobxomumoctu Abonernm camocrosTesbHo (663 obpainenus K nepconaisy Onepamopa) B CUCTEME
Nadmin::A6orenmy 1ojiydaer HeOOXOIUMYIO eMy UH(MOPMAIMIO O IPEJOCTABIEHHBIX eMy YCAY2ar W UX
CTOUMOCTH.

4.11 Onepamop Bce pacydeTbl CTOMMOCTHU YCIyT BefieT B pybusix Poccuiickoit @epepanyu. AbGonenm
ocymecTsiseT omnary B pyossx Poccuiickoit Pemeparun.

5 ,D;OHOJIHI/ITG.TH)HI)IG yciaoBugd

5.1 Onepamop TpeIpPUHUMAET BCE YCUJIUS IIO:

e 00ECIIEUEHHIO COXPAHHOCTH U KOH(DUIEHIIHATbHOCTH nHpopManuu A6oHenma, IOJIyIeHHONH 0T HEero B
cooTBeTcTBUH C 1I. 11. |3.2.8 [3.2.9(u |3.2.10} a Taxxxke coxpanHOCTH 1 KOHMUICHIMAILHOCTH [I€PEIABAE-
MBIX U XPAHUMBIX JaHHBIX AGonenma (BO BpeMs HaxoxkieHus HaHHbIX Abonenma B CT «Bomuks),
3a MCKJIIOYEHUEM CJIyYaeB, IPELyCMOTPEHHBIX JAEUCTBYIONMM 3aKOHOIATEILCTBOM Poccuiickoii Pe-
Jieparuu;

e ofecrieuenuto paborocnocobnocru u gocrynnoctu Yeayr CT «Boruk» B COOTBETCTBUM € KPYIJIOCY-
TOYHBIM PadUKOM PabOThI CUCTEMBI (38 UCK/IIOYEHUEM BPEMEHU NPOMUIAKTUYIECKIX U PEMOHTHBIX
pabor);

® OJIHOBPEMEHHOMY OKa3aHWIO YCAYye MaKCUMAJbHOMY duCIy Abonenmos 6e3 CHUKEHWS KavecTBa, B
ycioBusax orpanmdeHHoctr pecypcos CT «Boruks;

® CBOEBPEMEHHOMY HapalllUBaHUIO PECYypPCOB CHUCTEMBbI, KOI/la OI'DAHMYEeHUs PecypcoB HEraTUBHO CKa-
3BIBAIOTCS Ha KAYECTBE YCAY2;

e 00eCIeIeHNI0 YCTONINBOM KaIeCTBEHHON CBA3M ¢ y3jaMu ceTu urepHer.
5.2 Tlopsimok BanmogeiictBust Ab6onerma u Onepamopa onpejensiercss Pezaamernmom, B TOM TUCIIE:

® [OPSIJIOK pasMerriennst Abornenmonm 3asiBOK Ha 0DCITYyKUBAHUE, JTUKBUJAINIO aBApUil, TECTUPOBAHUE,
KOHCYJIBTAI[UH, CO3JaHNEe HOBBIX YcAYye, CBEPKY PAacdeToB U T. II.;

® CPOKH pearupoBaHUsl U MOPsJIOK 00paborku Onepamopom 3astBOK AboHerma.

5.3 B Cucmeme Nadmin::Aborermy BO3MOXKHO BBIIIOJIHEHNE Psijia JeMCTBUMN, CBA3aHHBIX C M3MEHEHU-
eM pexKrMa, KOJIMYeCTBa U JIpYIuX IoKasarejeil Ycaye, nmorpedisieMbix AbOonermom, a TakxKe IeficTBHiA,
cBsI3aHHBIX ¢ onteparusmu ¢ JIC Abonenma u goctynom K nadopmarun Abonerma. CmopoHs, COTJIACOBAJIH,
aro Onepamop TPU3HAET HaJJIEKANIMM IpejcTaBuTeaeM Abonenma Joboe o, obaaJaoIee peKBIU3u-
tamu jiocryna K Cucmeme Nadmin::Abonenmy. Abonernm mpuHEMaeT Ha cebsl MOJHYI0 OTBETCTBEHHOCTH
3a COXPAHHOCTb PEKBU3UTOB JlocTyma K Yeayeam u K Cucmeme Nadmin::Abonenwmy u 3a BO3ZMOXKHBIE
HOCJIEJICTBYS UX YTEPU W/MJIN HECAHKITHOHUPOBAHHOTO MCIIOJIB30BAHMS.

5.4 Abonenm Geper Ha cebst BCe pacXo/ibl, CBSI3aHHBIE C 00ECIIeYEeHNEM HAJUIHSI CPEICTB BHIYNCINTE b
HOI TeXHUKY (AIIAPATHBIX CPEJICTB, IPOrPAMMHOIO 0OECIeYeHUs, NAHHDBIX ) U CPEJCTB CBA3U, HEOOXOIUMbBIX
JIJTsT TIOJTY 9eHUsT Yeaye, 38 UCKIIIOYEHUEM CJIy4IaeB, SBHO OTOBOPEHHBIX B Pezaamenme.

5.5 Ilo Bcem Bompocam, He yperyJaupoBaHHBIM B JaHHOM JloroBope, Cmoponv, pyKOBOJICTBYIOTCS JIEii-
CTBYIOIIUM 3aKOHOJaTeTbCcTBOM Poccuiickoit ®eneparium.
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6 OTBeTCTBEHHOCTH CTOPOH

6.1 Abonenm HeceT OTBETCTBEHHOCTb 3a HapylleHue yciosuil jgannoro JloroBopa u Pezaamenma;
Onepamop mMeeT NPaBo OJIOKUPOBATH IpejiocTaBieHne Yeaye Abonenmy B cilydae HapYIICHHUs yCJIOBHI
nanuoro Jlororopa u Pezaamenma.

6.2 Abonenm npunuMaer Ha cebsl MOJHYIO OTBETCTBEHHOCTD 32 PUCKU IPU JIOMYCKE K Yeayeam CBOUX
Honb3OBaTeﬂeI7ﬂ B Tom uncnie B Takux ciaydasx A6onenm HeceT OTBETCTBEHHOCTH 38 COOJIIOIEHUE TI0JTh-
30BaTeNIIMU BCeX ycaoBuit mannoro /lorosopa u Pezaamenma.

6.3 Onepamop HeceT OTBETCTBEHHOCTH 3a HapYIleHus ycjaoBuil ganuoro loroBopa u Pezaamenma, B
YaCTHOCTH, 33 HU3KOe KadecTBO Ycaye. OTBercrBeHHOCTH Onepamopa 3a HapYyIIeHHE KadecTBa Ycaye 10
BuHe Onepamopa, BKIIIOUYasi BpeMEHHOEe CHUYKEHNe KaueCTBa, YCAY2 WU EPEPBIBBL B IPEIOCTABICHIN YCAYe2,
HE MOYKET IIPEBBINIATH CyMMY, PABHYIO 9aCTU MECIIHON aDOHEHTCKOMN IIJIATHL 33 YCAYy2U, TPOIOPIIMOHATIBHONR
BpeMeHn (haKTHUIECKOI0 HECOOTBETCTBUs KadecTBa Ycaye Peesaamernmy.

6.4 Onepamop He HeceT OTBETCTBEHHOCTH 3a TOYHOCTH, JOCTOBEPHOCTH M KadeCcTBO WH(MOPMAIINH,
SIBJISIIONIENCST PE3YJIbTATOM IIPEIocTaBlIeHHbIX Abonenmy Ycaye. Abonenm npuHuUMaeT Ha cebsi MOJTHYIO
OTBETCTBEHHOCTD M PUCKH, CBSI3AHHBIE C MCIIOJIL30BAHUEM YCAY2, B TOM YHCJIE OTBETCTBEHHOCTD 38 OIEHKY
TOYHOCTH, TIOJTHOTHI U JJOCTOBEPHOCTH JI000# mH(MOPMAIUHT, TOJTyYeHHOR A6oHeHmom TocpeacTBoM Yeaye.

6.5 Onepamop NpeIPUHUMAET BCE YCUJIUS 110 0OECIIeueHIIo 3amuThl nHdopManuu Abonerma u obec-
IeYeHns BBICOKOTO Ka4ecTBa YcAye2, HO, TEM HE MeHee, He FapaHTupyeT abCOIIOTHON beciiepeboitHOCTH MK
6e30IMMO0YHOCTH YCAY2 U OTCYTCTBUsSI B IIPOIPAMMHOM ODECIIEYEeHUU W AIMapaType, UCIOJIb3yeMbIX s
[IpeJIOCTaBJIEHUsT YCAY2, ONTMOOK peaju3allui, HEHAJIe’KHBIX KOMIIOHEHTOB, YsSI3BUMOCTEH, KOMIIbIOTEPHBIX
BUPYCOB U T. II.

6.6 Onepamop He HeCeT OTBETCTBEHHOCTH 3 MPSIMOI MJIM KOCBEHHBIH yIiepd, IPpUIMHEHHBIH A 6onernmy
nmu Tpemwveti cmopone:

® 33 Ka4yeCcTBO, COJEPKAHIe, COOTBETCTBUE JIEHCTBYIONIEMY 3aKOHOIATEIHCTBY NH(MOPMAINH, epea-
BaeMoil u mpuHUMaeMoit Abonermom ¢ omoripio Yeaye Onepamopa;

e 33 JrI00ble YOBITKHM, B TOM YHCJE 3a YIYIIEHHYIO BBIT'OJY, KOTOPbIE MOI'YT BO3HUKHYTH BCJIEJICTBUE
[IPSIMOTO MJIM KOCBEHHOT'O MCIIOJIb30BaHust Ycaye Onepamopa;

® 3a ucnoJib3oBanue A6oHeHMoM TOBAPOB U YCJIYT APYIUX OPraHU3AIMIl I TPETHUX JIUI], K KOTOPHIM
Abonenm mOIydus KOCTYI mocpencTBoM Yeaye Onepamopa;

e 3a IpeKpalieHne IPeOCTABICHUs WK yXY/IIIeHne KadecTBa Ycaye, IPOU30INeIuX He 1o Bune One-
pamopa;

® 3a IpeKpaIlleHre TPEIOCTABJICHUS WM YXYJAIIEHUE KAIeCTBa YCAy2, TPOU3OIIEIIINX BO BPEMs pe-
MOHTHBIX PaboT, MpoBOAUMBIX Onepamopom, eciu Abonenm OBLT MPEAYIPEKIEH O HUX He MeHee
9eM 3a CyTKU;

e 3a ji00Oble YOBITKM, B TOM 9YHCJE U YIYIIEHHYIO BBITOJY, BO3HUKIIHE BCJIEICTBHE HCIOJb30BAHUS
uadopMaryn (Briovas napoian AGoHeHTa) mam o6opyaoBaHus A6GoHeHma TPETHUMM JIMIAMU WA
OpraHu3aIusIMi C CAHKINN Wan 6e3 cankimu Abonenma.

6.7 Onepamop IpeIIIPUHIMAET BCE YCUJINS 110 0DECIIEYEHUIO BBICOKOTO KadecTBa Yeaye, Jaxe B HeOJIa-
TONPUSATHBIX 0OCTOSATEILCTBAX, OJIHAKO HE HECET OTBETCTBEHHOCTH 33 KAaUECTBO IIPEJOCTABJIIEMbIX YCAYy2 B
TeX CIIydasix, KOT/Ia 3TO KAIEeCTBO 3aBUCHUT OT 0DCTOSATEILCTB, HAXOSAIINXCA BHe KoMmmeTeHnn Onepamopa.
B tom umcie, nmerorcs B BUAY CIyYad 3aBUCHMOCTH KAdeCcTBa YcAy2 OT KadeCTBA CEPBUCA OIEPATOPOB
MECTHBIX IIPOBOJHBIX TesiebOHHBIX JIMHUHN, CEPBUCA OIIEPATOPOB MEKIYHAPOIHOM U MEXK Ty TOPO/IHOM CB3H,
CepBHUCA BJIAJICIBIEB PA3JINIHBIX HH(MOPMAIMOHHBIX PECYPCOB, KAveCTBa 3JIEKTPOCHAOKEHUsT 060PYI0Ba-
Hust Onepamopa SHEPreTHIeCKUMI KOMIIAHUSIMA U T. TI.

6.8 Onepamop He HeceT OTBETCTBEHHOCTBb 3a IHeHcTBUsL 1pemvux cmopon, MOBJEKIIHe yiepd st
Abonenma B poOIIECCe UCTIONIB30BAHUS Yeaye.

6.9 Onepamop He 00si3aH W3BeNMATHL Kakue-1u60 Tpemvu cmoponv, 0 BIIOKUPOBKE IIPEIOCTABIICHUS
Veaye Abonenmy wim ckpbiBaTh bakT Takoil 6siokupoBKu. Onepamop He HeCeT OTBETCTBEHHOCTHU 33 W3-
BEIlleHNE WJIM Heu3BeleHue Jo0bx Tpemvuxr cmopor o OJOKUPOBKE IpefocTaBieHus Yeaye Abonenmy n
3a BO3MOKHBIE IIOCJIE/ICTBUsI, BOSHUKIINE B PE3yJIbTaTe OTCYTCTBUS WJIM HAJUIUS TAKOI'O M3BEIIEHUsI.

SHmeroTcs B BULY JIHIA, ZOMyCKaeMble AGOHEHMOM K UCIOIB30BAHMIO Yeaye: 1t AGoHenmoe-pu3HIeCKHX JIAIT 9TO MOTYT
ObIThH WieHbl ceMbu AGonenma, st AGOHEHMO6-IOPUANYIECKUX JIUL, — MepcoHal Abonenma u T. 1.
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6.10 Uuyio (He 1pesrycMOTPEHHYIO II. 1. —;LaHHoro Jorosopa) 0TBETCTBEHHOCTD 38 HEBBIIIOJIHE-
HUe UJIM HeHa[JIeKallee BITOJHEHUE 00s13aTeIbCTB 10 JanaoMy JloroBopy Cmopons, HECYT B COOTBETCTBUH
¢ JIeHCTBYIONMUM 3aKOoHOMATeIbCTBOM Poccuiickoit Pemeparun.

6.11 CTOopOHBI MOATBEPKIAIOT, YTO CyIIECTBEHHAs] YAaCTh WHMOPMAIUU, KOTOPO OHM OOMEHUBAKTCS
B pamkax Jlorosopa, HOCHT KOH(DUIEHITNAIbHBIN XapakTep n 6e3 mucbMeHHOTo coryiacus CTOPOH He TOI-
JIEZKAT PA3IVIAIIIEHUIO TPEThUM JIMIIAM BO BpeMsi neiicTBus Hacrosimero JloroBopa, a Takxke B TedeHue 3
(Tpex) JieT mocJsie MpeKpaIeHns JeficTBrs HacTosImero JIoroBopa, 3a UCKIIFOUeHNEM CIIyaeB, yCTaHOBIIEeH-
HBIX 3aKOHOJATeIbcTBOM Poccuiickoit @eeparium.

6.12 OO6cTOosITEIHCTBA HEMNPEOIOJIMMOM CUJIBI.

6.12.1 CropoHBI 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTHU 38 YaCTUYIHOE WJIU IOJTHOE HEBBIIIOJHEHUE
BBITEKAIONMX n3 J[oroBopa 00s3aTeIbCTB, €CJIN OHO SBUJIOCH CJIEJCTBUEM OOCTOATEIHCTB HEIIPEOIOIIMMON
CIJIbI, BOSHUKIIIUX TI0CJIe BCTysienus JloroBopa B feiicTBUE, B PE3Y/IbTaTe COOBITUI YPE3BHIYANHOIO XapaK-
Tepa, KoTopble CTOPOHBI HE MOTJIA IIPEBUJIETh WJIM [IPEJIOTBPATUTEL padyMHbIMU MepaMu. K obcrosiTesib-
CTBaM HEIPeOIOJUMOI CUJIbI OTHOCATCS COObITHS, Ha KOTOpble CTOPOHBI HE MOI'YT BJIMATH M 38 BO3HUK-
HOBEHHE KOTOPBIX OHU HE HECYT OTBETCTBEHHOCTH, HAIIPMMED, BOCHHBIE NEHCTBUS, CTUXUNHBIE O€ICTBUS,
[IO2KAPbI, PEIIEHNs] OPTAHOB TOCYIAPCTBEHHON BJIACTH U yIIPABJICHUSA.

6.12.2 CropoHna, Jjist KOTOPOit CO3/AIaCh HEBO3MOYKHOCTD MCIIOJTHEHMS 00S3aTe/IbCTB TI0 HACTOSIIIEe-
My JIOTOBOPY U3-3a OOCTOATEIHCTB HEIIPEOIOIMMON CUJIbI ¥ OKA3aBINAsICsd BCIEJICTBIE STOI0 HE B COCTOSHUAN
BBITIOJIHUTH CBOU ODsI3aTE/IbCTBA 110 HacTosieMy JloroBopy, J0/KHa HE3aMeJINTE/IbHO B IINCHMEHHOM BHJIE
n3BecTUTH 00 3ToM Jipyryio Cropony. V3Berenne M0KHO COJEpKaTh JJAHHBIE O XapaKTepe 00CTOsITeIbCTB,
a Tak»Ke, I10 BOSMOXKHOCTH, OIEHKY UX BJusiHUs Ha nucnoyaenne CTOpOHOI cBonX 00s13aTesbCTB 110 JloroBo-
py ¥ CpoK ucnojHenus 006s3aresiberB. CTOPOHA, KOTOpasi He MOXKET M3-33 00CTOSTEILCTB HEITPEOIOTUMOT
CHJIBI BBITIOJTHUTH 0053aTeIbCTBA 110 J{oroBopy, IPHUIOXKUT BCE YCUIUS K TOMY, YTOOBI KAK MOXKHO OBICTpee
KOMIIEHCHPOBATh HEUCIIOJHEHUE I10C/Ie IIPEKPAIIEHNS] JIeHCTBUSI YKA3AHHBIX 0OCTOSATEILCTE.

6.12.3 B ciiyuae BOBHUKHOBEHUSI OOCTOSATEHCTB HEITPEOIOJMMON CUJIbI CPOKY BBITIOJHEHUS 00si3a-
TEJILCTB OTOJIBUTAIOTCS COOOPA3HO BPEMEHU, B TE€UEHNE KOTOPOro JEHCTBYIOT Ha3BAHHBIE OOCTOSTEILCTBA.

6.12.4 B cayuae ecim 06CTOATEIBCTBA HEIPEOJOIUMON CUJIBI IPOIOJKAIOTCs Gostee 60 (mecTue-
cATH) KaJleHJapHbIX JHeil, CTOPOHBI IPOBOAAT EPErOBOPLI C IEJIBIO OLPEEIeHNs NAaJbHENIIero mopsiiaKa
UCIIOJIHEHUsI WJIN TIPEKpallleHns] JIeficTBUsI HacTosiero JJoroopa 1 MUHUMHU3AIUU yIepoa Jiis KaXKI0i u3
CTopoH.

7 Ilopsmok paccMoTpeHUs ITPETEH3Uil U CIIOPOB

7.1 Ilperensun Ab6orenma 1o jganaoMy Jloropopy IpuHUMAOTCS K paccMOTpeHuto Onepamopom TOJIb-
KO B MOPSJIKE, IIPEIyCMOTPEHHOM Pezaamenmonm, TeRCTBYIOMNUM 3aKOHOJATEIbCTBOM O CBSI3H U JIPYTUM
3aKOHO/IATELCTBOM Poccuiickoit Perepariun.

7.2 Bce nperensun, pa3HoOrIacus U CIOPbI MeXKIy CmopoHamu PEmaTcs IMyTeM ITepEroBOpOB.

7.3 Ilpu HemocTuzkeHum corjacus Mexkiay Cmoponamu Ha IIEpEroBopax CIOpP PacCMaTPUBAETCI B
MOPsIIKE, YCTAHOBJECHHOM JEHCTBYIONNM 3aKOHOIaTeILCTBOM Poccuiickoit Peeparium.

8 Cpok gaeiictBus /loroBopa

8.1 Hamusrit Jlorosop BeTymaer B cuity ¢ «5» Mas 2009 r. u zeiictsyer 6eccpouno. /lorosop ocraercs
B CcuJjie B CJIydae U3MEHEHUs PEKBU3UTOB CmOPOH, n3MeHeHUusd UX y4dpeJAuTe/IbHbIX JIOKYMEHTOB, BKJ/IIOYasd
u3MeHeHrne COOCTBEHHNKA, OPTaHU3aI[MOHHO-TIPABOBON (DOPMBI U TIP.

8.2 Bce panee noguucanmbie (ecim takosbie 6b11n) Cmoponamu JJoroopsl Ha abOHEHTCKOE 00CITY KU~
BaHUe U OKa3aHUe yCJIYT CBI3WM B CUCTEME TEJEKOMMYHHUKAIi «BOTHK» TepsiioT ULy MOCse UCIOJTHEHUsT
Cmoporamu Bcex B3auMoOpacderoB (U UHBIX IIOJOOHBIX ycsoBuil) npeapiaymux JloroBopos u BCTyILI€HUS
B cuty mannoro Jlorosopa (¢ ykasaHHON jmaTsr: «5» Mas 2009 r.).

8.3 Ilopsiok BHeceHus u3MeHenuit B Jlorosop oupesenen pasaesnom [9) nopsiiok pacropxkenust Joro-

Bopa — pazzmesoM [I0]

9 W smenenune ycjoBuii JloroBopa

9.1 Usmenenus ycjosuii Janaoro /Jorosopa odopMIISIIOTCS B YCTAHOBJIEHHOM IMOPsIJIKe, C 00si3aTe b
HBIM COIJIACOBaHUEM U3MeHeHmit obenmu Cmoponamu.
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9.2 BosMoxmoit hopmoit BHeceHnst n3Menenuit B Jloropop siBasieTcst:
9.2.1 Iommnucanume obenmu Cmoponamu HOBOro Jloropopa Ha abOHEHTCKOE ODC/IyKUBAHUE U OKa3a-
HU€ YCJIyT CBsI3U B CHCTEMe TeJIEKOMMYHUKaIuit «boruky, wim unoit pemakmuu takoro Jlorosopa. B atom
caydae paHee 3aKJiod9eHHbIil J{oroBop Tepsier cuity ¢ maThl BBeneHust Hosoro Jlorosopa.
9.2.2 Tommucarnme Cmoponamu Jlonoanumenvrozo coeacuienus. B atom ciaygae HomomHurenbHoe
COTJIAIIEHNE CTAHOBUTCS HEOTHEMJIEMO JacThio JeficTByromniero JloroBopa Ha abOHEHTCKOE 00CTY JKUBAHUE.
9.3 Jlobbie u3menenus ycaopuit /JloroBopa e MOTYT UMETH OOPATHON CHJIBI.

10 Ilopsaok pactopxkenusa loroBopa

10.1 Hacrosmuii JoroBop MoKeT ObITH PACTOPTHYT IO WHUIMATHBE JI000i Cmopons, 6e3 00 bscHe-
Hust npuanH. Cmopona-MHANIATOD pacTopxkenus: JloroBopa JI0JKHA MICHMEHHO IIPEJIYIPEUTh JPYTYIO
Cmopony 0 cBOeM HaMEpEeHUN:

o Abonenm moskeH npenynpeautsb Onepamopa He MO3/Hee, 9eM 33 TPU paboumXx JIHS J0 IIPeJIIojiara-
eMoit maTel pacTopxKenusi /lorosopa;

e Onepamop IOJIZKEH MpeAynpeauTh Abonenma He TIO3/IHEe, YeM 3a MECSIL J0 MPEJIToJIaraeMoil JaThl
pactopxkenus Jlorosopa.

10.2 A6onenmy 1o npuUMHE HEOIUIATHI paHee NOJYHYeHHBIX Yeayez B coorsercrsuu ¢ 1. [L.5] nannoro
JloroBopa MoxkeT ObITH 3abJOKUpOBAHO OKazaHue Ycaye. Ilpu stom Abonenm depes cucremy Nadmin::
Aborenmy yBemoMmisieTcs: 0 6JIOKMPOBKE.

Aborenm noJIXKeH yCTPaHUTh IPUYIUHBI OJIOKUPOBKYM — BHECTU HeoOXoauMble cpejcrsa Ha JIC Abonen-
ma, 9T00BI JOCTUYh HYJIEBOTO WJIM IOJIOXKHUTEILHOTO basianca Ha JIC A6onenma.

Eciu sTOro me mpomcxXomuT B TeUYEHHE IIECTH MECHIEB IOCIe OJOKUPOBKU OKa3aHus Ycaye, TO 3TO
03HAYAET OJIHOCTOPOHHUIT O0TKa3 A6oHenma OT MCIONIB30BaHUs BCEX YeAy2 W BIIEUET HAYAJO MPOIELYPhI
pacropxkenusi JJoroBopa ¢ MOMEHTa UCTEYEHUsT yKA3AHHOTO IIIECTUMECSIHOTO CPOKa €3 TIPe/IBapUTEIHHOIO
yBemomieruss A6onenma. IIpu 3T0M CTOPOHBI 00sI3aHBI JI0 KOHIA MCIIOJHUTH BCE CBOM ODSI3ATEJIHCTBA 110
Jlorosopy, BKJIIouas II. nannoro JIorogopa.

10.3 Abonenmy 10 npudnHe HapylieHus ycaosuil gannoro Jorosopa u Pernamenta (daro cpemu npo-
9ero BKJIIOYAET PACCHLIKY HEXKeJATeIbHOI MOYThI, HApyIeHrne WHMOPMAIMOHHON Oe30macHOCTH, HAPY-
[IeHKMe [PABUJI HOBEJEHUs B CETU, OCKOPOJIEHHE IOJIb30BaTesIell CeTu W T. I.) B COOTBETCTBUU C II.
nmaraoro /loropopa MoxkeT ObITH 3a0JIOKHPOBAHO OkazaHue Ycaye. Ilpm arom Abonenm wepe3 cucremy
Nadmin::A6ornenmy yBeIoMsieTcsi 0 6JIOKIPOBKE.

Aborernm 0/KeH YyCTPAHUTh NPUIMHBI OJOKUPOBKH — YCTPAHUTH HApYIIeHUsl (M UX IIOCJIE/CTBUS)
ycnoBuit marnaoro JJoroBopa u PernavenTa, mpuHSATDH JEfCTBEHHBIE MEPHI IO HEJIOMYIIIEHUIO HAPYIIICHNIT B
JaJIbHEHIIeM.

Eciu 91010 He TMPOUCXOANUT B TEYEHWE MIECTH MECAIEB MOCe OJOKUPOBKU OKA3aHUs YCAY2, TO ITO
03HAYAET OJIHOCTOPOHHUIT O0TKa3 A6onenma OT UCIIOIB30BAaHUs BCEX YCAYye W BJI€YET HAYAJO IIPOIEIYPbI
pacropxkenus /JoroBopa ¢ MOMEHTa UCTEUEHUST yKA3aHHOI'O IIECTUMECSTHOTO CPOKa €3 IIPe/IBaPUTEIHHOIO
yBenomiternst A6onerma. Ilpu 3ToM cTOpOHBI 00sI3aHBL IO KOHIIA UCTIOJHUTB BCE CBOM 00sI3aTE/IbCTBA TI0
Iorosopy, exmouas 1. [10.4] nannoro orosopa.

10.4 B ciuyuae pacropzxkenus Jorosopa (cM. ILIL. — nauaoro dorosopa) Cmopows, npous-
BOJSIT B3aMMOPACYETHI, C [IEJIbIO JIOCTUKEeHUs HyJieBoro basanca JIC Abonenma:

e Eciu JIC Abonenma oTpuniaTeibHBINA, TO AboHeHm OILIaYMBaeT paHee He OIJIAYeHHbIE YCAY2U;

e Fcim JIC A6onernma mosiokuTeIbHBIH, TO Onepamop 1o 3asiBjieHI0 Abornenma TIPOU3BOJIAT BO3BPAT
HENCIOJIb30BaHHbIX cpeicTs ¢ JIC Abonenma. Bosepat cpescts Onepamopom TPOU3BOIUTCS TOJBKO
B MOPsiJIKe GE3HAMYHOIO MIepevCIeHns Ha GAHKOBCKUi cuer A6onenma. Bo3spar cpesncTs Ha cuera
Tpemvux cmopon He JIOMyCKAeTCH.

11 HKOpugnyeckue aapeca u noaiucu CTopoH

11.1 Onepamop:

O611ecTBO ¢ OrpaHUYeHHOl 0TBETCTBEHHOCTBIO «Boruk-Texnosorun» (OO0 «BoTuk-rexHoIOrnm» )
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FOpummaeckuit anpec: 152020, fpociaBckas obsacts, 1. [lepeciasib-3anecckuit, yia. Tpynosas, 1.1,
rnomerenue 24
Tourossii ajgpec: 152020, dpocnasckaga obacts, r. [lepeciasib-3atecckuii, a/s 11

Bankosckue pexksusutsr: THH 7608011753 KIIII 760801001
Pacuernsiit caer: 40702810902910016368 AO “AJIbOA-BAHK”, Mocksa
Kop. cuer: 30101810200000000593 BUK 044525593

11.2 Ab6onenm:

YaCTHOE JIUIIO
152120 r.Ilepeciasiib-3asecckuii yir.Oxkrsibpbckast 11.227 KB.3

, BBIJIAH , IIPOIIUCAH

11.3 Ilommucu C'mopon:

Ot Omneparopa Ot AGonenTa
TeHePAJIbHBINA TUPEKTOD

10

FO.B. IlleBuyk .. NBanos
«H» mag 2009 r. «5» mag 2009 r.
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IIpeiickypaHnT.
Ilepeuens gocTynHbIX Ajig AOGOHEHTOB CHCTEMBbI
TeJIEKOMMYHUuKaInii «boTuk» ycayr u tapmdbl HA UX
HCII0JIb30BaHUE

«1» okTsOps 2025 . IlepeciaBib-3asmecckmii

1 Bsenenue

1.1 Jlauuwiii [IpefickypaHT cOAep:KUT TepedeHb YcayT, nocTynubix jjs A6onenta TEST cucrembr
teslekomMmynukaiuii «boruky. Ipetickypanr mocrymen s A6oumenta TEST B amexkTponHOil dhopme B
Cucreme Nadmin:: AGorenTy.

[IpeiickypaHT ompefiesisieT TOJIBKO IepeveHb YCJIYyr U uX Tapudbl, a MOPAI0K IIPEIOCTABIEHAS YCIyT
ompesienisiercss PeryiameHTOM.

1.2 Jlata madana jeiictBus janunoro IlpefickypanTa: «1» oktsabps 2025 r.

1.3 B gamnoM JoKyMeHTe ucnosb3yerca repmunosiorus uz Jorosopa Ne ZEXLYUAP2HVZ/TEST or
«5» mag 2009 r. (cm. Horosop, pasuen |l)).

2 TIlopsaok BeageHus pacdeToB ¢ AGOHeHTaMM

Bce nennr B [IpeiickypanTe yka3zanbl B pyOJIsix, BCe HAJIOTH BKJIIOUYEHBI. JIaHHBIE IIEHBI UCIOJIb3YIOTCS
B cucreMe Nadmin npu pacderax ¢ AGOHEHTOM:

e Ilocse Toro kak AGOHEHTY OKa3aHa HEKOTOpasi YCJIyra, CTOUMOCTH YCJIYTH, ONpeJesleHHasl B COOT-
BercrBuu ¢ IIpeiickypanToM, BerauTaercs u3s junesoro cyera (JIC) Abouenra (Jorosop, myukr [4.4)).

e Ilonosaenne JIC AGOHEHTOM BBITIOJHSIETCST B COOTBETCTBUU C Iy HKTOM JoroBopa: mjis1 morosttHe-
Hust JIC AGOHEHT 110 CBOell MHUIMATUBE BBINOJIHSIET aBaHCOBBIe IiaTexxu Oneparopy, CPOKU U pas-
MepbI ABAHCOBOTO ILJIATEXKA ONPENesioTcss AGOHEHTOM CaMOCTOSATEILHO; IIPHU MOCTYILJICHUN CPEICTB
aBaHCOBOro 1jiarexka Abonenta k Oneparopy cymma miartexka nodasisiercs na JIC Abonenta.

e OmaTa BCeX yCJIYT BBIMOJIHSIETCS TOJBKO TaK, KAK TO OMUCAHO Bbimte. He fgomyckaercst jirobast mHast
dopMa OIIATh KAKUX-JIU00 YCJIyT, B TOM YHCJIE OIJIATA «U3 PYK B PYKW» PEMOHTOB UJIU BBITOJTHEHUS
paboT 10 OpraHu3aIiy TOIKJIIOIEHNUS.

e Bce Brruncienust BEIyTCA:

— JIEHEXKHBIX CyMM — C OKPYIVICHHEM JO OJHOI KONEHKH;

— Jlosiedi (IIPOIEHTOB) — € OKPYIVIEHHEM JI0 COTHIX joJielt mporenTa (0.01%).

3 Ilepeuensn yciyr

Venyru, npepocraiisiemble Oneparopom AGOHEHTY, OTHOCSITCS K OJHOW U3 CJIEJYFOIIMX T'PYIIIL:

e PerucrpannoHHble M KOHCYJbTAIMOHHBIE YCIyTH aJMUHUCTPATHBHON rpymisl (pasmen [4] Tlpeiicky-
paHTa);

e Veayru-niokirouenust (paszedn || [IpefickypanTa);

e VCiIyru 110 OpraHu3aIuy IoAKII0YeHni (pasesn @ IpeiickypanTa);

e Tesnemarnueckue ycayru (pasze m IpeiickypanTa);

e Vesyru rpynibl TexHUUecKoi noepkku (pasze (8] IIpeiickypanTa);

e Vcsyru usMeHeHusl pexkUMoB Tapudukanun sHentHero tpaduka (pasmes (11| IIpeiickypanTa).

B nocnenyromux pazjenax JaHHbIE TPYIILI PACCMOTPEHBI MOIpobHee.
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4 PeI‘I/ICTpaI_[I/IOHHI)Ie 1N KOHCYJIbTallMOHHBbIEC YCJIYI'M aIMHWHUCTPA-

TUBHOWN IPyINbI

Ciiesyrorue perucTpaIioHHbIE U KOHCYJIBTAIIMOHHBIE YCJIYTU IIPEIOCTaBIIAI0TC AGOHEHTyY DecIIaTHO:

Perucrparmus yuernbix gaHabix 00 AbonenTe B 6aze jmanabix Omneparopa B Cucreme Nadmin B Mo-
MeHT odopMmieHus min nepeodopmienns Abonentckoro Jlorosopa ¢ AGOHEHTOM M IPU KaXKIOM
U3MEHEHUHN YYETHBIX JIAHHBIX AGOHEHTA;

Odopmnenne (newars, moanucanue) AGorerTckoro Jlorosopa;

amuch 3/1eKTpoHHOI Bepcuu nakera AGonentckoii gokymentaiuu (Jlorosop, Ipeiickypant, Perna-
MEHT) H& MAIIMHHBIA HOCUTEJIb, IPEOCTABICHHbIT AGOHEHTOM;

IleyaTs cueToB-haKTyp U UX JOCTABKA;
ITeuars mo 3asiBKaM AGOHEHTOB CYETOB JIJIsi ABAHCOBBIX IIJIATEXKEH M UX JIOCTABKA;

Koucysbranuu 110 coepKanuio JI0KyMeHToB u3 aboHenTckoro komiuiekra (Jorosop, Ilpeiickypanr,
Pernamenr);

Pasbop mperensuii mo pacyeram 3a yCiayru;

Yenyra cbpoca maposisi MoJib30BaTebeKoro Bxona B Nadmin u/uimm ycraHOBJIEHUE JIJIst 9TOTO BXO/a
npas ADMIN (cum. Pernament, nmyHkr 3.8).

5 VYciayrn-noaKJao9eHns

5.1 Buapl noakiarodeHu. AGOHEHT MOMKET MMETh HECKOJIBKO NOJKIOYeHnil (B TOM 4ucie — HU
onuoro) csoux KomibioTepoB mwin cereit K CT «Boruky. B CT «Boruk» moqiep:KuBaioTcs CIeyIonue
BUJIBI TIOJIKJTIOYEHUIH:

IIpemocrasienne AGOHEHTY OJHOTO MOYTOBOTO JOMEHHOIO UMEHU TPETHErO YPOBHSI:
- MAIL
- SMTP

TToakmoyeHne OTAEILHOIO KOMIIBIOTEPA UM HHOI'O OKOHEYHOI'O yCTpoiicTBa AGOHEHTa C BbljIeJIEHUEM
Jutst Hero oxHoro IP-anpeca, nim noaxirouenue gomantaedi (oducHoit) cern AGoHeHTa ¢ BBIIEIEHTEM
onnoro [P-ajipeca fja MapiipyTu3aTopa-nuio3a 3Toil ceTu:

~ LAN*: LAN LAN,MAIL LAN,SMTP LAN,ALIEN LAN,MAIL,ALIEN
LAN,SMTP,ALIEN
— LAN,RADIO*: LAN,RADIO LAN,RADIO,MAIL LAN,RADIO,SMTP

LAN,RADIO,ALIEN LAN,RADIO,MAIL,ALIEN
LAN,RADIO,SMTP,ALIEN

Ioaxsrouenne cern AGOHeHTa K OT/IEJILHOMY IIOPTY MapuipyTusaropa Oneparopa ¢ BblIleJIeHIEM JJIsT
JIQHHOM CeTH OJTHOrO WJIM HECKOJIbKHMX MHTepBaJsos (mosjcereit) IP-anpecos:

- NET*: NET NET,ALIEN NET,RADIO NET,RADIO,ALIEN
u upegocrasienune DNS-cepBuca (4 HHBIX yCJIyT) JJisl OTAEABHBIX KOMIIBIOTEPOB, BXOJAIIUX B COCTAB
3TOH ceTHu:

— lan*: lan lan,MAIL lan,SMTP lan, ALIEN lan, MAIL,ALIEN

lan,SMTP,ALIEN

Jlasiee maercst ompejiesieHre TUIIOB ITOAKJTIOYEHMH:

MAIL — upejocrapjienre AGOHEHTY OJHOIO IOYTOBOI'O JOMEHHOI'O MMEHHM TPETHEro yYPOBHS
umsa.pereslavl.ru

¢ pocrynom 1o nporokosiam POP3, IMAP, HTTP u SMTP (SMTP — T0JbKO /U1t OTIIPABKHU OYTHI ).
st ucniosib3oBanus nonksodenus: Tuna MAIL HeoOXoquM JTOCTYT K MOYTOBOMY CEpBEPY IO IIPOTO-
kostam TCP /TP — manpumep, npu nomornu nojx/aoderns Tuina LAN wim nogksodenus K Marepuer
gepes3 Apyroro mpoBaiisepa.
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e SMTP — npenocrasiienne AGOHEHTY OIHOIO IIOYTOBOIO JOMEHHOI'O MMEHU TPETHEro yPOBHSI C HC-
rosib3oBaHueM 1poTokosa SMTP st orupaBKu u 1mojrydeHust modThl. JIjist MCIIOJIb30BAHMS TIOIKIIIO-
genust Turna, SMTP HeobxoauMm jocTyn K mouroBomy cepeepy 1o mporokosiam TCP /IP — manpumep,
npu oMoty nogxodenus tuna LAN unun nojkiiodenus k Mareprer yepes apyroro mnposaiiaepa.

e LAN — upenocrasjienne [P-mocryma mocpeacTBOM HOIKIIIOUEHUS IO TOCTOSHHON CKOPOCTHOI JIMHIHI
mepenatn maHHbX K cereBoit madpacTpykrype CT «Bormk» oTmeibHOr0 OKOHEIHOrO KOMITBIOTEPA
WM WHOTO OKOHEYHOro ycTpoitcTBa AGOHEHTa C BBIJEIEHWEM JJIsi HEro OJHOrO MOCTOsTHHOTO [P-
aJipeca, WM MojKJodenue Jomariieil (oduchoit) cerrn AGOHEHTa ¢ BBIIEJIEHIEM OJ[HOIO IIOCTOSTHHOTO
IP-agpeca Jij1st MapIIpy TH3aTOPa-IILII03a STOH CETH.

e NET — mnpenocrasienue [P-nogxkrouerus ceru AGOHEHTa K OTJIEJIbBHOMY IMOPTY MapIIpyTU3ATOPA
Oneparopa ¢ BbleJeHUEM IS JAHHON CETU OJHOIO WM HECKOJBbKUX MHTEpBaJIoB (mozcereit) IP-
aJIpPecoB.

e lan — DNS-cepBuc s KOMIObIOTEPA, BXOASILEr0 B COCTaB cern AGOHEHTA, MMEIOIIel IOAK/IIOUeHIe
tuna NET*.

e ALTEN — npucoemmuenne — noakiaodenune Kk CT «Boruks cerm mpyroro omeparopa CBs3u WIH
OJIMHOYHBIX MAIIWH U3 9TOW CETH.

¢ RADIO — upenocrapmenne [P-mocTyma mocpeacTBOM MOAKIIOUMEHUSI K CETEBOI MHMPACTPYKTYPE
CT «Boruk» 10 pajauokaHaJy.

e Eciim Tun moAKIIIOUEHUsT COCTABJIEH M3 HECKOJIBKUX KJIIOYEBBIX CJIOB Yepe3 3alsdTyio (HampuMep,
«LAN,RADIO,MAIL,ALIEN»), TO COOTBETCTBYIOIIEE MOAKJIOUEHNE TOJJIEPXKIBAET BCE BO3MOXKHO-
CTH, TIPEyCMOTPEHHBIX [TEPEUNUCTEHHBIMI KJIFOUEBBIMU CJIOBAM.

5.2 Cocrosinne noakaovenusi. Kaxmoe u3 noakiaodennii AGOHEHTa B KaKJIbIii MOMEHT BPEeMEHU
MOKET OBITH B OJHOM U3 TPEX COCTOSHHUIL:

e off — moxkirOUeHME OJIOKMPOBAHO — MO JAHHOMY IOJIKJIFOUEHUIO 3a0/IOKHPOBAHO MIPEIOCTABICHUE
HEKOTOPBIX ycnyrﬂ BaokupoBka moxkeT ObITH 00yCIOB/IEHA PA3HBIMU IPUYUMHAMUA, B TOM JHCJIE: 38~
JIOJIZKeHHOCTbI0 AGOHEHTa 110 oIjiaTe yciyr, Hapymenuem AborerTom ycaosuii JJorosopa, Persiamen-
ta i [IpeiickypanTa, 3asBkoii AGOHEeHTa 0 TIepeBojie yeayru B cocrosiaue off;

® On — IOJKJIIOYeHre He OJIOKMPOBAHO U JJI HETO JEfICTBYET YMOJIYATEIbHBIN PEXKUM TapuUKaIIu
«Maubrit X0y ;

e free — nojKIIFOUEHNE He BIOKUPOBAHO U JJIsl HETO JIEHCTBYET PexKUM TaprUKAIMI € OIPAHIIEHHBIM
cpokoM JieiictBust (cM. paszged [11)).

5.3 Omiara MCHoJIb30BaHUS yCJIyI‘-l'IOﬂKJIIO“IEHI/II.;I CKJIabIBaE€TCA MU3:

e A0OHEHTCKON IIaThl (CMOTPU Pa3iest [MpeiickypanTa);

e omarsl Tpaduka (CMOTpH paszesn IpeiickypanTa);

® OIJIATHI [IEPEKJIIoUeHni (CMOTpHU pa3 e 3| IIpeiickypaHTa).

5.3.1 AGomHeHTCKas mJjaTa 3a yCJayTU-HOAKJIIOYEHUs 3aBUCUT OT THUIIA U COCTOSIHUS TIOIKJIO-
vyenus. Pasmep AGOHEHTCKON IiaThl (3a Mecdll, B py0Jisx) 3a Hoak/odeHne AGOHEHTa OUPEIe/IseTcs B
coorBercTBUM ¢ TabJmiei m AGonenTcKas IIaTa 3a HEKOTOPOE IOAK/IIOYEHHNE 38, OJNH JeHb PABHA MECHU-
HOIT aDOHEHTCKOM TIaTe 3a JAHHOE MOAKJIIOYEHNE, AeJeHHON Ha INUCI0 JHefl B TeKYIIEM MECSIIE.

Pacuer cymmapHOit aOOHEHTCKOM TIJIATHI BBITIOTHSIETCS UCXO/Is U3 KOJIMIECTBA, TUIIOB M COCTOSIHUN TIO/T-
KyroueHnii AGoHeHTa. YUYeT KOJIUYECTBA, TUIOB M COCTOSHUI IMOAKJIIOYEHUH MPOU3BOIUTCA C TOUHOCTHIO
J10 OiHOrO JHs. B ToM uucie, B pacuerax abOHEHTCKOMN ILJIATHI COCTOAHUE MOAK/IoUeHust (cM. paszen [5.2))
VIUTBIBAETCS ¢ TOYHOCTHIO 0 JAHS O CJIELYIONAM ITPaBUIaM:

® €C/IM B Te4deHue CYTOK IIOAKJIIOYECHHE XOTsd OBl pa3 OBLLIO B COCTOSIHIK on, TO abOHEeHTCKasl ILIaTa
CUIATAaCTCA 3a JaHHBbIE CYTKHU JJId COCTOAHUA ON;

1970 o3mauaer, yro OmepaTop HMeeT IPaBO YACThH YCJIYT HE IPEJOCTABIATD, 8 YaCTh — IIPEIOCTAB/IATS.
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Tabmnuna 1: Abonenrckas mwiara (3a Mecdil, B py6Jiax) 3a moakioderHre AGoHeHTa

] Tun nmongkiroueHns \ on \ off \ free ‘
Jlj1s1 IOAKII0YEHl B uepTe ropoia
lan lan,ALTEN 0 0 0
MAIL lan,MAIL lan,SMTP lan,MAIL,ALIEN lan,SMTP,ALIEN 22 5 0
LAN* 218 | 44 0
LAN,RADIO* 382 60 0
NET* 545 82 0
181 OAKIIIOUEHMI B CeILCKOR MECTHOCTH
lan lan,ALTIEN 0 0 0
MAIL lan,MAIL lan,SMTP lan,MAIL,ALIEN lan,SMTP,ALIEN 22 5 0
LAN* 300 | 126 82
LAN,RADIO* 464 | 142 82
NET* 627 | 164 82

® €CJ/IM B T€IeHUe CYyTOK IIOAKJ/IIOYEHNE BCerda OBLIIO B COCTOSTHUI free, TO aDOHEHTCKAS IJIATa, CINTAECTCSI
3a JaHHble CyTKU JIJIsl COCTOAHUA free;

® BO BCEX OCTAJIBHBIX CJIyYasiX — TO €CTh, €CJIU B TEUE€HHUE CYTOK MOJKIIOUEHUE BCET/a OBIIIO B COCTOSTHUH
off mym free, npuyem xorst 661 pa3 6bLIO0 B cocTosiHuu off — aboHeHTCKast IIaTa CANTAETCS 38, JTaHHbIE
cyTku J1si cocrosinust off.

5.3.2 Omara Tpaduka nmoak/aodYeHnit AOOHEHTA BBIIOJHIETCS 110 CJIEIYIOININM PACIEHKAM:

e Jlja Beex nopkouenuiit Abonenta 6e3 mogaudukaTropos ALIEN u jloka/ibHBIN, 1 BHENTHU TpadUK —
GecILTaTHO;

e Jlnga monkimoyenuit Aborenta ¢ mogudukaropom ALIEN jokanbabiil Tpaduk — 0.0386 pybieit 3a
Kaxkap1it MO, a BHemHnit Tpaduk — GECIIaTHO.

K BHemHemy TpaduKy OTHOCITCS BCE MIEPEIAYn JAaHHBIX K IOIKJIIOUYEHUAM WM OT HOAKJIoYeHnn Abo-
HEHTA, eCJIM THU [IepeIladi JaHHBIX POXOAMIN (B TOM WJIA MHOM HAIIPDABJICHWH) Yepe3 BHEIIHUE KAHAJIbI,
coenunsitomue CT «Boruks ¢ cerbio HTEpHET.

Bce ocranbHbIE epeiadn JAHHBIX OTHOCSTCS K JIOKAJIBHOMY TPaQUKY.

3aech u panee merabaiit (M6) onpenenserca kak 1024 x 1024 = 1048 576 Gaiiros.

5.3.3 CTouMOCTb Ka>KJ0T0 CJIyd4asi OJIOKMPOBKY — IIEepeBoa B cocTosaue off oqHoro momaKo-
4yeHus (To ecTb, 6IOKUPOBKU OJHOIO MOJKJIIOUEHUsI) Uil GJOKUPOBKEU Abonenma 6 ueaom,— COCTABIISET
13 py6aeit. I[Ipu 3TOM HAJIO YIUTHIBATD, UTO:

e Eciwm nogkirouenne AGoHeHTa nepeBesieHo B cocrosiann off (610KMpoBano), TO 3TO He O3HAYAET T10JI-
HOe TIpeKpalleHne 00CIyKUBAHUS JIAHHOTO TOJIKJIFoUeHus. B ToM uncie (crmcok He nousHbiii), One-
parTop IponoJizkaer HpefocTaBiaTbh DNS-cepBuc m oOMeH JaHHBIMEU ¢ HEKOTOpbIMU y3samu Ceru:
nadmin.botik.ru, avir.botik.ru, msg.botik.ru, ftp.botik.ru, www.botik.ru, win.botik.ru.
9710 U HosiCHsIeT HAJUINe aOOHEHTCKO IIATHI JJIsl HOAKIIOueHuit B cocrostauu off.

e Eciu 3abiokupoBan Abonenm 6 ueaom, TO HEKOTOPhIE YCayrn AGOHEHTY BCe PABHO IIPEIOCTABJISIOT-
cst. B roM umciie 06si3aTesIbHO BBIIOJHSIOTCS CIIEAYIONIe 3akadanmbie Abonenmom yciyru (CIUCOK
He TIOJIHBIH): U3MEeHEeHHsI PeXKUMOB TapuduKaimm, obcayKubanne peaibHbIX [P-aapecos, o6cyKu-
BaHUe MMOAK/I0UeHuii AGOHEeHTOB B cocTosiHum Off.

e Biiokupoeka Ab6onenma 6 ueaom BjedeT OJIOKMPOBKY BCEX TeX YCJYL, KOTOPble MOI'YT OBITH 0JI0-
KUpOBaHbl. B TOM duciie 910 BJjedeT u nepeBoy B cocrosaue off (670KupoBKy) Beex MOAK/IIOYeHu
AbonenTa. CkazaHHOE Kacaercs U CyMIECTBYIOIUX B JAHHBIA MOMEHT YCJIyT, U T€X yCIyr (B TOM 4UC-
Jie — IOJIKJIIOUEHNUIT ), KOTOPble MOI'YT IIOSBUTBCS I037K€ BO BpeMsl JeiicTBust GJIOKUPOBKYE AGoHEHTA
B I[€JIOM.

e [TosToMy GJIOKMPOBKA OJHOI'O IOJKJIFOUEHUsI HUKOT/Ia HE PaBHOCHJIbHA OJIOKUPOBKE Abonenma 6 ue-
AOM, JTaXKke eciin y ADOHEHTa B JIAaHHBI MOMEHT BPEMEHH €CTb TOJIBKO OIHO IOJKJIIOUYEHUE. JTO J[Be
Pa3/IMIHbIE OITEPAIIVIH.
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e B cucreme Nadmin:: AGOHEHTY IO/ IepKAHbI OIIEPAIUN CAMOCTOATEILHOTO BBINIOJIHEHNST AOOHEHTOM
KaK OJIOKUPOBKH OJIHOI'O IOJKJIIOYEHUsI, TaK ¥ OJIOKUPOBKU ABOHEHMA 6 UCAOM.

e Bj10kupoBKa (OIHOTO MOAKIIOUeHUs Win ABOHEHMA 6 4eA0M) MOXKeT ObITh BBINOJIHEHA Kak AGOHeH-
ToM, Tak U cucremoil Nadmin miu nepconasiom Oneparopa — HalpUMep, B CHJIY 3a/0JKEHHOCTH
AbonenTa o ortare ycayr, Hapymenus Abonenrom yesosuit JloroBopa, Pernmamenrta unu Ipeiicky-
paHTa.

6 VYciyrm 110 opraHm3aliiy MOJKJJIIOYeHn

6.1 Opranuzarusa noakaouenus MAIL BoimoaHsercs 6eciaTHo.

6.2 Opranmzanus NoakJaO4YeHui lan*, sxogamux B cocras nogkmodenns tuma NET*, Bomosms-
ercs OecIIaTHO.

6.3 Opraamsanma nogkinodennii LAN*, LAN,RADIO* uan NET*. CroumocTh opranusa-
nun noaxiodennit LAN*, LAN,RADIO* umu NET* nna AGoHeHTa 3aBUCHUT OT TOro, IEepBBIi pa3 WId
MTOBTOPHO J7Is1 JJaHHOro AGoHeHTa opranmusyerca nojkmodenue. [Togkmouenue LAN*, LAN,RADIO* nmm
NET* y nanmoro AGonenTa, CO3IaHHOE IEPBBIM, HA3BIBACTCA NEPEUMHDbIM NOOKAIOUEHUEM, BCE OCTAILHBIC
nogxkmodenns LAN* LAN RADIO* niu NET* naseisarorcs emopunuumuﬂ

Ilpusenennsie B mynkre [6.5] pacuenku peficTByior npu munuwwur ycaosuaz. Tounoe onpenenenue
TUNUYHBIX ycqobuit mis nogkmodenuit LAN*, LAN, RADIO* u NET* npuseneno B Pernamenre.

Bo Bcex MHBIX cIydasix — npu HEMUNUYHHLET YCAOBUAT, — BBIMOJIHSIETCS JTOIOJHATEBHOE COIIACOBAHUE
A6onrentom u OnepaTopoM IeHbl Ha opranmsanuio noakaoderns LAN*, LAN,RADIO* u NET*.

ITo xkenanuio AGoHeHTa OpraHu3alus IOAK/IIOYEHNsI MOXKET BBIIOJIHITHCS BO BHEOUYEPEIHOM IIOPSIIKE,
TaK Ha3bIBAEMOE CPOUHOE BbINOAHEHUE Pabo

Kak sT0 ectb s Becex Yeiyr, omara opranmsaiuu nogxsiodenuit LAN* LAN,RADIO* u NET*
BBITIOJIHSIETCS 32 CUET CIIUCaHWs cooTBeTcTByOmux cpejacrs ¢ JIC Aborenra nocae okasanus yciayru. He
JIOIIyCKAETCsT HUKAKaA uhas Popma omrarbl yeayr u pabor Omeparopa. B Tom dwmcjie He JommyckaeTcs
OIJIaTa HAJUYHBIMU JEHEXKHBIMHU CPEICTBAMU «HU3 PYK B PYKH» TeXHHIeCKOMy mepconaay Omeparopa 3a
BBITIOJTHEHIE KAKUX-JTN00 PaboT.

6.4 Opranuzanusa JOomMOJHUTEIbHOro noakiawodenuss LAN* B Toii xke kBaptupe (odwuce) c
YCTAHOBKOM KOMMYTAIMOHHOI'O OOOPY/IOBaHUS sIBJISIETCsl aJIbT€PHATUBON IIPOKJIA/Ke HOBOI JIMHUM
cBsa3u B KBapTupy (oduc):

e B ksaprupe (oduce) Abonenra ycramasimpaercs kommyTtarop Ethernet (ecsm om me 6oL panee
ycranosyien Oneparopom). Kommyrarop nonkimogaerca k CT «Boruk», Kak IpaBuio, Ipu IOMOIIH
paHee OpPraHM30BAHHOTO aOOHEHTCKOTO OKOHYIAHMUS.

e K mopram KOMMyTaTOpa IIO/ICOEIMHAIOTCS PAHEE MOAKIIOYEHHBIE U BHOBD HOIKJIIOUAEMbIil KOMITHIOTE-
pbl AbonenTa. Ijist 9TOro mpoKIaIbIBAIOTCS JIMHUU OT KOMMYTATOPA JI0 KOMIBIOTEPOB, YCTAHABINBA~
foTcst po3eTku RJ-45, maTykop/ibl, ceTeBoii ajanrep BO BHOBb HOIKJ/II0YAaEMbIil KOMIIbIOTED AGOHEHTA,
HACTPAMBAETCS CETEBOE POrPaMMHOE ODeCIIeIeHIE.

e BuoBb nojkioyaeMblit Komnbiorep AGoHeHTa mosydaer uMst u [P-ajapec u3 agpecHoro npocTpancTsa
Omneparopa.

e AGOHEHT He MMeEeT IIPaBa MOJK/II0YaTh KaKue-Jub0 YyCTPORCTBA K OCTABIIUMCS CBOOOJHBIM MTOPTAM
KOMMyTaTopa 6e3 corsracoBanus ¢ Omeparopom.

e AGOHEHTCKUM OKOHYAHHMEM SIBJISIETCs: PAHEe MMPOJIO’KEHHAs B KBapTupy AOGOHEHTa JIMHWS, YCTAHOB-
JIEHHBI KOMMYTATOD, JIMHUK OT KOMMYTATOpa 70 0b6opymnoBanus AGOHEHTa U CeTeBbIE JIAIITEPHI.

6.5 CroumocTtsb opranmsanun noakaodeHns LAN*, LAN,RADIO*, NET* s TunIndHbIX
CJIydaeB OllpejiesisieTcs cieyioneii Tabuureil (B py6uisx):

2B JaCTHOCTHU, BTOPUYIHBIM ITOAKJ/IIOUCHUEM ABJIACTCA OpraHu3alnd IIOAKJ/IIOYEeHNA B HOBOM MeCTe IIPpU I1epee3ae A6omnenTa.
3Cp0tmoe BBIIIOJIHEHUE pa60T HAOJIZKHO ObITH 3aIIpoOIIeHO AGoHEHTOM B 3asiBKe.
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Cpounocts pabot OOBbIYHAsT OYepehb CpPOYHOE BBITIOJTHEHUE PabOT
Bu nmoaxouenHust epBUtHOE | BTOPHYHOE | IEpBHYHOC |  BTOPHMHOE
IMoaxmouenue LAN® wiu NETF
(xpome NET,RADIO¥) 2180 1090 4360 2180
Broputunoe HO,ILKJ'IIO‘IGHI/IG LAN* & B 1090 B 9180
ﬁ)OTBeTCTBHH CLI}x ADIO*

OJIKJIIOYEHHUE WK
NET.RADIO* 16 296 13646 21582 18934

6.6 Ckuaku 3a NpeaoCTaBJeHNEe MAaTEPUAJIOB U BBIMIOJIHEHNE PABOT COOCTBEHHBIMU CHUJIAMU.
ITo cornacoBanmio ¢ Omeparopom AGOHEHT MOYKET IIPEOCTABUTEL 00OPYIOBAHNE UJIH BBIMOJIHUTH PAOOTHI
(urm mx wacTh) COBCTBEHHBIME CHJIAMH. B 9TOM Cilydae MPUMEHSIOTCS CJIEIYOIIIe CKUJIKH:

VenoBue Ckuyka, pyo
ABOHEHT TIPeOCTaBIgeT KOMMYTATOD WJIM KOMMYTATOD ObLI yCTaHOBJIEH OmepaTopoM 530
panee

AGoHEHT caM BBITIOJIHSIET BCe PAbOThI, UCIOJIB3Ys Marepuajbl Omeparopa 295
AboneHT caM BBITIOTHSET BCe PADOTHI, UCHOJIB3YsT COOCTBEHHBIE MATEPUAJILI 470

B ciygae BoinosiHenus pabot custamu AGoHeHTa Ji06as HEUCIIPABHOCTD B AGOHEHTCKOM OKOHYAHUH YCTPa-
HieTcd 3a cdeT AOoHeHTa.

7 Tenemarudeckue yciryru

7.1 FTP-RENT: apenga FTP/ WWW-Hpoc'rpch'rBzﬂ MIPEeTOCTABIISAET BO3MOYKHOCTE pa3Melre-
HUsI CTATHYIECKOI MHMOPMAINT, JOCTYIHO# 110 mpoTokoJam ftp u http s mosb3osareseit Ceru Unrepuer
6e3 yuéra ¥ omIaThl Tpaduka. AGOHEHT MOXKET YIIPAaBJIATH PEIKUMOM JOCTYIIa K HH(POPMAIMHA: CBOOOIHBII
(aHOHUMHBII ), 10 UMEHU,/TIAPOJIIO U T. II.

Apenjyembiit AGOHEHTOM KaTaJjior JOCTYTIEH M0 MPOTOKOJY ftp, a mojakaTajor Www B HEM JIOCTYIIEH
1o IpoTokosty http mo anpecy, umeromemy sux: http: //www.botik.ru/~rent-name. Tem cambiv, ub-
dopmarus, paciosoKeHHasi B JAHHOM IIOIKATAJIOTe, 00pa3yer CTaTI/I‘{eCKI/I Web-caiit.

Omnara ycayru FTP-RENT ckiaspiBaercs us:

e abonenTckoii mwiarsl 3a yeayry FTP-RENT (myHkT IpeiickypanTa);
e omwarsl 3a Tpaduk 1o yciayre FTP-RENT (myskr [Ipeiickypanta);

® OIUIATHI 32 MOJJIEPKKY JOMEHHOTO MMEHH BUPTyaJabHOro Web-cafiTa, CBA3AHHOIO C apeHI0BAHHBIM
FTP/WWW-npocrpancTBom (IyHKT IIpeiickypanTa).

7.1.1 AGonenrtckas miara 3a ycayry FTP-RENT (apeuga FTP/WWW-npocrpascrsa)
B PyOJIsAX, 33 MeCsIl, PACCIUTBHIBACTCS TI0 CJIeytomei dopmyire:

35.4 + 3.54 x Vg

rae Vyp — 06beM apeH/yeMoro JMCKOBOIO MPOCTPAHCTBA B Merabaiirax (BBIYHCIIAETCS C TOYHOCTHIO 0
Gaiita, MOXKeT ObITH APOOHBIM wmcsioM). Takum o6pasom, Tapud BKIOUaeT (DUKCUPOBAHHYIO ILIATY 34
ycayry B pasmepe 35.4 pybiieii B MecsIl, u omiary 3a obbeM apeHryeMoro auckosoro npocrpancTsa (Varp)
B pasmepe 3.54 pyOJieil 3a KaxKplii MerabaiiT apeHIyeMoro JUCKOBOIO ITPOCTPAHCTBA.

Pacuer aboHEHTCKOIT IJIATHI BLIIOIHSIETCS OCYTOYHO, aDOHEHTCKAsT IJIaTa 3a OJIUH JIEHb PaBHA MeCsd-
HO# aDOHEHTCKOII 1IaTe, AeJIeHHOI Ha ducyio aueit N B TEKyIeM MecsIe:

35.4/N + 3.54 x Vas/N .

7.1.2 Omara 3a Trpacduk o yciayre FTP-RENT: BuyTpennuit u BHenHuit TpaduK, CBI3aHHBIIHA
¢ apengoit FTP/WWW-npocrpaucrsa (1o yeayre FTP-RENT) npemocrasisgiorcs GeciiaTHo.

7.1.3 Omnuyara 3a moaJep>kKy AoMeHHOro umeHu Web-caiiTa, co31aHHOTO B paMKax yCIyTH
FTP-RENT (apenga FTP/WWW-npocrpancrsa).

43apenenne HoBBIX yeayr FTP-RENT (apenast FTP/WWW-npocrpascrsa) npekpaiieto. OCyuecTBisieTcs TOIbKO IO
JepXKKa paHee OPraHU30BaHHBIX yCJyr apeHabl. Bmecro mannOil yciayru ciemyer ucnosbzosars yeiayru SHELL u VHOST

(0. 1. [ )

5He 10/1ep>KUBAIOTCSI HUKAKHE CPEICTBa reHepanun quHamudeckux crpammi;: SSI, CGI, PHP, ASP u . m.
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Econ Bupryasnsubiit Web-caiiT umeer uMst TpeThero ypoBHs B jgoMenax, npunaiexkamux CT «Boruk»
(manpumep, umeer Buj http://ums.pereslavl.ru), To perucrpanus u UCIOAB30BAHWE JAHHOTO UMEHU
peocTaBIsioTcss AGOHEHTY OeCIIaTHO.

Eciin Bupryasnbubiit Web-caiiT mmeer mHOe MMsi, TO PErHCTpalldsi U KCIOJIH30BaHUE TAHHOTO UMEHU
peam3yeTcss OJHAM U3 CJIEIYIONNX CIOCOOOB:

e AGOHEHT CAMOCTOSITEILHO PEIIAET BOIPOCHI PErUCTPAIA U UCIIOIb30BaHUs (OOCIYKUBAHUS, PETY-
JIPHO# IIepeperucTpalyy) UMEeH! B OPraHu3allil, BeJAIONell perucrpanueil JOMeHHbIX UMeH. B aToM
caydae BO3MOXKHOCTD ucnionib3oBanust DNS-cepsepo CT «Botuks» 151 06CIyKUBaHuS JAHHOTO JI0-
MEHHOI'O IMEHU He MPEJOCTABJISIETCS;

e AGonent nopydaer Oneparopy BbIIOJHUTE peructpaimio B opranuzaiuu RU-CENTER DNS-umenu
UMS.TU BTOPOrO YPOBHH B JoMeHe .ru (.su, .net, .com u B apyrux jgoMenax). B arom ciyuae ¢ JIC
Ab6onenTa GyjieT CHUMATHCA OIIIATa, (IO JIEHCTBYIOIIUM Tapncbawﬂ opranuzanuu RU-CENTER):

— OIHOKpaTHO — 3a perucrpanuio DNS-uMeHn ums.ru;

— @XKEroJiHo — 3a 00c/IyKuBaHue (exkerofnyio nepeperucrpanuio) DNS-umenu ums.ru.

7.2 VYcayra SHELL: A6onenty npeocrasisiercs: ssh-jocryi Ha ceppep Oneparopa ¢ BOSMOXKHOCTHIO
3allycKa IIPOrpaMM U CKPUITOB, ceTeBbix 0bMenos ¢ y3imamu CT «Boruk» un ¢ Cerbio MuTepner.
Onnara ycayru SHELL cknajpiBaercs: us:

e omiarsl 3a oprarusanuio yeayru SHELL (myHkT IpeiickypanTa);
e afouenTckoil wiarsl 3a yciayry SHELL (mynkr [IpeiickypanTa);
e omrars! 3a Tpaduk mo yeiayre SHELL (myHKT ITpeiickypanTa).

7.2.1 Opraumsanusa yciayru SHELL npenocraBasercs becriaTHo.

7.2.2 AboneHTckas miiata 3a ycayry SHELL B py6isax, 3a MecsIl, pacCIUTBIBACTCS IO CJIE/IY-
rommeit hopmyite:

141.6 4 0.708 x Vi
rae Vasp — 0bbem apergyemoro B pamkax yciayru SHELL muckoBoro mpocrpancTBa B Merabaiitax. Takum
obpazom, Tapud BkJO4YaET DUKCUPOBAHHYIO IJIATY 3a ycJayry B pa3dmepe 141.6 pybuieit B MecsIl, U OIIaTy
3a 0obbeM apenayemoro juckosoro mpocrpancrBa (Virp,) B pasmepe 0.708 pyGuieit 3a KaxKablii merabaiiT
apeHJIyeMOro JIMCKOBOTO MTPOCTPAHCTBA.
Pacder aboHeHTCKOI TIJIATHI BBIMIOJIHAETCSI IOCYTOYHO, ADOHEHTCKAsI I1J1aTa 32 OJWH JeHb PaBHA, MECS-

HO# aDOHEHTCKOII 1TaTe, AeJIeHHOH Ha ducyio aueit N B TEKyIeM MecsIe:

141.6/N + 0.708 x Vi /N .

7.2.3 Omnuara 3a tpaduk 1o ycayre SHELL: suyrpennnit u Buentauii Tpaduk, CBA3aHHBIA C
yeayroit SHELL, ormradnBaeTcst 110 OOBIYHBIM PACIIEHKAM JJIsI TIOJKJ/IIOYE€HUIT, CMOTPU PA3/Ie IIpeiic-
KypaHTa.

7.3 VYceayra VHOST ssasiercst nononenueM K yeayre SHELL. Nmest oqay yenyry SHELL, A6onent
MOXKET IPUBA3aTh K Heit omuy mian bostee yeayr VHOST.
ITo kaxnoit yciyre VHOST coznaercst Bupryasbabiii Web-caiiT, mMsi KOTOPOTO UMEET B

e 60 http://ums.pereslavl.ru — ums tperbero yposus B jomene .pereslavl.ru;
e 160 http://ums.ru — uMs Broporo ypoBHsi B JJOMEHE .I'U;
e jmbo http://ums.domain — n06oe MHOE TOMEHHOE MMS;

37ech UMs caiita umsa BeiOupaercss Abonentom u corstacyercs: ¢ Omepatopom. Bo3MoXKHO mprCcBOeHTE
BupryaabHoMy Web-caiiTy nonosHuTenbHBIX UMeH (aliases).

3arem, B pamrax yciayru VHOST ma auckoBom mpocTpaHCTBe, apeHayeMoM B pamkax ycayru SHELL,
Abonent pasmeraer daiiibl BupTyasbHoro Web-caiita. Bupryanbubsiit Web-caiiT MoxkeT co3maBaTbes ¢
ucnosp3oBanuem texunosiornn CGI, SQL, PHP, SSI u 1. 7. D10 cymiecTBeHHO OTJINYAET BUPTYAJIbHBII
Web-caiit, cosmaBaemsrit 1o yciayre VHOST or crarnueckux caiiToB, KOTOpble MOXKHO CO3/IaTh 3a CYET
yeayru apergabl FTP/WWW-npocrpancrsa.

Ormrara yeayru VHOST ckiagsiBaercs us:

6Cwm. http://www.nic.ru/}
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e omwarsl 3a opranusaiuio ycayru VHOST (nyskT [Ipeiickypanta);

e abouenTckoil wiarsl 3a yciayry VHOST (nmynkr IpeiickypanTa);

e omarsl 3a Tpaduk BupryaasHoro Web-caiita (myukr [7.3.3| [IpeiickypanTa);
® OLUIATHI 33 UCIOJIH30BAHHBIE JOMEHHbIE MMeHA (ILyHKT ITpeiickypanta).

7.3.1 Opraumsamusa yciayru VHOST mnpenocrasiisiercs 6ecruraTHo.

7.3.2 AboueHtckada miara 3a ycayry VHOST cocrasisier 17.7 py0seit B mecsr. Pacder abo-
HEHTCKO IIJIATHI BBIIOJIHAETCS IOCY TOUHO, aDOHEHTCKAS IIJIATa 38 OJINH JEHb PaBHA MECIIHON aDOHEHTCKOMN
iaTe, NEJEHHON Ha uuciao aueit N B Texymem mecsue: 17.7/N pyGiei.

Abonentckas mwraTa B3uMaercs 3a Kaxayo yeayry VHOST, npussaszannyio k 6a3oBoit yeayre SHELL,
7 9Ta aDOHEHTCKAs IIaTa He OTMEHSET, a JIOMOJIHAeT aDOHEHTCKYIO Tary 3a 6azosyio yeayry SHELL. To
ecTh, ecyit K 6azoBoii yeiayre SHELL npussizano k ycayr VHOST, to cymmaphasi aboHeHTCKasl T1aTa 3a
Bce 3T k + 1 ycayr cocraBut:

141.6 + 17.7 x k 4+ 0.708 x Vs

pybuteit B Mmecst, 3meck Vi, — 00beM apergyemoro B pamiax ycayru SHELL muckoBoro mpocrpancTsa B
MerabaiTax.

7.3.3 Omnmara 3a Tpaduk o ycayre VHOST. cxonsmumit Tpaduk or nopra tcp:80 Bupryainb-
noro Web-cepsepa, coznannoro mno yciayre VHOST, mpemocrasisiercs: 6eciuiarao. OcraibHOM BHYTPEHHUN
u BHeImHu Tpaduk, ceasanubiii ¢ yeayroit VHOST, omtaunBaercst 1o OOBIMHBIM PACIIEHKAM JIJIs TIOIKJIO-
wennit, cmorpu pasaen [5.3.2] IIpeitckypanTa.

7.3.4 Omnuara 3a moaJiep>kKy AoMeHHoOro uMmeHu Web-caiiTa, co31aHHOIO B paMKax yCJIyTHd
VHOST.

Eciyin Bupryasibabiii Web-caiiT nuMeeT nMsl TpEThEro YPOBHs B JoMeHax, npuHaiexkammx CT «Boruks
(nanpumep, umeer Buj http://ums.pereslavl.ru), To perucrpanus u UCIOAB30BAHNE JAHHOTO NMEHU
perocTaBisioTcst AGOHEHTY GecIiaTHO.

Ecou Bupryanbubiit Web-caiiT mmeer mHOe mMMsi, TO PETHCTPAIds U WCIOJIH30BAHUE JAHHOTO UMEHU
peaim3yeTcst OJIHAM U3 CJIEIYIOIIIX CIOCOOOB:

e AGOHEHT CAMOCTOSTEJILHO PEIIAET BOIPOCHl PErHCTPAIMA M UCIOJIb30BaHUs (0OCIIYKUBAHUS, DEry-
JISPHOI MIepEepErnCcTPaIii) IMEeHN B OPTaHU3aIliN, BEIAIOIIEll perncrpanueil JOMeHHBIX UMeH. B aTom
cJlydyae BO3MOXKHOCTD uctoJib3oBanust DNS-cepepos CT «Boruks 151 00CIyKMBaHUS JAHHOTO JI0-
MEHHOI'0O UMEHU He ITPEeI0CTABJISETCS;

e AGonent nopydaer Oneparopy BbIIOJHUTE peructpalmio B opranuzaiuu RU-CENTER DNS-umenu
UMS.TU BTOPOrO YPOBHH B JoMeHe .ru (.su, .net, .com u B apyrux jgoMenax). B arom ciyuae ¢ JIC
A6onenTa GyzieT CHUMATHCA OIIIaTa, (10 JEHCTBYIOIIUM Tapmbawﬂ opranuzanuu RU-CENTER):

— OIHOKpaTHO — 3a perucrpannio DNS-uMeHn ums.ru;

— eXKerojiHo — 3a 006cJryKuBaHue (exeroinyio nepeperucrpanuio) DNS-umenn ums.ru.

7.4 Tapudsl Ha Ttesedonnnie neperosopsl (yciayra IPPHONE) upusesennl Ha cTpaHuiie:
http://www.botik.ru/2/abonents/services/ip-phone.shtml .

3a BoinosiHeHHbBIH 3B0HOK ¢ JIC AGonenTta Gymer cHsita cymma, paaas P X T, e T — jyinTe/IbHOCTh
3BOHKA B MuHyTax (ducso T’ Moxer ObITh ApOBHBIM), P — cTOMMOCTb OIHOI MUHYTBHI COIVIACHO TapudaM.

Tapudukaiusi 3BOHKOB IIOCEKYH IHast ¢ 1epBoii cexkyHbl. Croumocts IP-Tpaduka BKIIOYEHa B CTOM-
MOCTb MUHYTBI 3BOHKA.

8 VYciyru rpynnbl TEXHUYECKON MOIJIePyKKMI

8.1 KoHcynbranuu u noagepkka. Creyiomue yeayra IPYIIbl TEXHUYIECKOH HOIEPXKKH [IPEJIO-
crapisiiorcss AborenTy GecrijiaTHO:

® KOHCYJIBTAIIUN [0 UCHOJIb30BaHuIO cucTeMbl Nadmin:: AGorenTy u,/mim nakera nporpamm Botik Tools;

7Cwm. http://wuw.nic.ru/}
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® KOHCYJIbTAllUM II0 HACTPONHKE OCHOBHBIX CETEBBIX IIPUJIOXKEHUI;

e compoBoxaenne mporpammuoro obecredenusi CT «Boruky», Cucremsr Nadmin:: AGonenTty u nakera
nporpamm Botik Tools;

e perucrpalus Ioxkejganuit AGoneHTa 06 yirydmenuu mnporpammuoro obecrieuenust CT «Boruky, Cu-
crembl Nadmin::A6onenty, nakera nporpamm Botik Tools, cocraBa mnpeiocTaBiisieMbIx YCIIyT, Kade-
CTBa YCIyT U T. 1.

8.2 PabGoTsl Ha miioniaake OnepaTropa oIiaunBatOTCs B COOTBETCTBUU CO CJIEIYOMUMA TapudamMu

(B py6uisx):

HaumeHnoBaHue yciyru

CroumocTb

KomMmenTapwmit

IIpoune Buabr paboT Ha
mwiota ke Omeparopa

Tlena

JIOrOBOPHAS

Hanpumep, ycranoBka (mozepKka)
HECTAHJIAPTHBIX PEXKUMOB YCJIyT, YCTAHOBKA
(obHOBJICHHUE) TTAKETOB B CHCTEME HOJJIEPIKKH
yeayr SHELL wyim VHOST u T 1.
CTouMOCTh ONPEIEIAETCS CIIOKHOCTHIO
BBITIOJTHAEMBIX PabOT U COTJIaCyeTcst ¢
AboreHnTOM 110 HaYAJIA BBITIOJHEHUsT paboT.

Veayra «Bcé cuenato cam» —
opranu3anusd JOMalllHeil
(oducuoit) cetu Ha
noakmodennn LAN* cunamu
AbGonenTa

0.00

Ot Omeparopa TpedyeTcst TOJBKO COTJIACOBAHUE
npoekTa. [logpobHee cMoTpuTe Ha caiiTe
Omneparopa B pasjese «Jacro 3agaBaembie
BOIIPOCKI» OTBET Ha Bompoci«Kax BeimosiHsieTcst
opranusanys Jomaingeit (opucHoii) ceru Ha
nonksodennn LAN* no yenyre «Bcee caemaro
cam» 7»

8.3 PaboTtbl ¢ Bbie3goM K ABGOHEHTY OIJIa9MBAIOTCS B COOTBETCTBUU CO CJIEIYIOMIMMHU Tapudamu

(B py6uIsx):

HaumenoBamue yciyru Croumoctp | KomMmenTapumit

Heuncnpasnocts B 30H€ 0 €CJT PEMOHT TpedyeT 3aMeHbI aIanTepa THTaHNsT

OTBETCTBEHHOCTH OIEPATOPA Me/INaKOHBEPTOpa/ KOMMYTaTOPa B [OMEIIeHIN
abonenra, 350 pyb.

Jlerkoyctpanumas 261

HEUCIIPABHOCTH B 30HE

OTBETCTBEHHOCTH abDOHEHTA,

Hacrpoiika obopyaoBanust B 385

30HE OTBETCTBEHHOCTHU a0DOHEHTA

Cioxubie paboThl B 30HE 540 JUACHOCTHKA, M PEMOHT aDOHEHTCKOTO

OTBETCTBEHHOCTHU abOHEHTA OoKOHYaHUs1, HacTpoiika TB, HacTpoiika poyrepa,
proOPETeHHOT0 aOOHEHTOM CAMOCTOSITEIHHO
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HaumenoBamue yciyru Croumocth | KommMmenTapumit

Veayra «Cerb 1o, K04y — Ilena Ormucanue ycayru Ha caiite Oneparopa B
OpraHu3aIs JOMaIHelt JIOTOBOpHasi | pazjeie «YacTo 3ajiaBaeMble BOIIPOCHI» OTBET HA
(oducHoit) cern Ha Borpoc: |«Kax BbINOJHSIETCS OpraHu3alust
noaxmodennn LAN* cnnamu JoMarnHel (0UCHOI) ceTn Ha MOAK/IIOYEHUN
Omneparopa LAN* o yeayre «Cerb mom Kimoda» 7»

Veayra «Iludposoe Iena Omucanue ycayru Ha caiite Onieparopa B
MHTEPAKTUBHOE TEJICBUJICHUE JIOTOBOpHasi | pazjese «dacTo 3ajaBaeMble BOIIPOCHI» OTBET HA
10T KJTIOI» Bonpoc: «B cetn «Boruk» xo4y umernb

BOSMO2KHOCTb CMOTPETb TCJICBUSUMOHHBIC
epeIadn U CAyIaTh Paiuo IPH TTOMOIITT
yerpoiictBa «IndpoBoe nHTEpaKTUBHOE
TeJeBuicHrEe». Kak MHEe TOJTYIUTD YCIyTy
«IIndpoBoe mHTEPAKTUBHOE TEJIEBUIEHUE IO
KJIIOI» 7 »

Ecau pemont tpebyer 3aMeHBI 000OpPYIOBaHUS B 30HE OTBETCTBEHHOCTH aOOHEHTa, aDOHEHT Ipuodpe-
TaeT HeOOXOMMOEe 0DOPYIOBAHNE CAMOCTOSITEIBHO WJIA OILUIAYUBAET CTOUMOCTH ODODPYIOBAHUS CO CKJIAA
Omneparopa 10 JOrOBOPHOII IIeHE.

8.4 UHble yciiyru rpyIIbl TEXHUYECKON MOAAEP>KKUA. BO3MOXKHOCTE IPEIOCTaBIEHNS TPYIIION
TEXHUYIECKOHN MOJJIEP>KKHU JIIOOBIX MHBIX YCIYT U [E€HA Ha HUX COTJIACYIOTCS CTOPOHAMH JIO HAYAJIA BBIIOJI-
HEHUs PabOT 10 3aKA3aHHON yCIyTre.

8.5 Vciayru ormnpaBkKu coobiiennii cucreMbl Nadmin B Busie SMS-coobmieHunii Ha MOOHIIb-
Hble TejedoHbI nmojib3oBareaeit Adounenta. Cucrema Nadmin npegocraBiisier BOSMOXKHOCTD IIOCHLI-
KK CcBoMX coobrmeHuit B Buae SMS-coobimennii Ha MOOMIBLHBIN TeaedoH moab3oBaTels AbonenTta. SMS-
coobrenust jocrapysiorcs SMS-rpancnoprom cepBuca BotikMessage cucrembr Nadmin. A6onent camo-
CTOSITENILHO HacTpamBaeT B BeO-unTepdeiice BotikMessage mapamerpsr cBonx SMS-TpaHCIOPTOB U OIpe-
JieJisieT TIOJIUTUKY U IIPaBUJIa IOCTABKE coobiennii oT cucreMbl Nadmin, To ecTh OIUCHIBAET, B KAKUX CJIy-
JasiX 1 KAaKUM 06Pa3oM 3TU COOBIIEHNsI JOIKHBI eMy JocTaBisithbes SMS-rpancnopramu. (O HacTpoitkax
SMS-TpaHCIIopToB, MOJUTUK U MpaBuil goctaBku SMS-coobmenuit ot cucrembr Nadmin cMm. «PykoBojcTso
nosb3oBarens nojcucrembl BotikMessage» https://msg.botik.ru/userhelp/|).

ITocouika SMS-coobmenus cucremoit Nadmin miaatuas. CTORMOCTE OTIIPaBKu OgHOTO SMS-coobrmeHunst
cocrasisier 3 pyourst 82 xom. Ormutara yjep:kuBaercs ¢ JIC Abonenra mocse ormpaBku SMS.

9 YCﬂyra <<O6C.J'Iy}KI/IBa,HI/IG oTpHUIAaTEe/JIbHOI'O JINIIEBOI'O CHeTa»

Eciu nuneBoit caer AGoHeHTa CTAHOBUTCSI OTPUIATEBHBIM, TO €CTh, ecii AGOHEHT He OIIATHII OJI-
HOCTBIO OKA3aHHBIE €My YCJIYIH, TO TaKas CUTYaIldsl sIBJsieTCsl 3asBKOil AGOHeHTa Ha IIpeIOCTABJIEHUE
JIOTIOJTHUTENILHON yCIIyTH: «00CIIy>KMBaHNEe OTPUIATEIBHOrO JuieBoro caeras (ycayra OOJIC).

Croumocts yciyru OOJIC u nops/I0K B3UMaHUs 9TOM CTOMMOCTH C JIUIEBOro cyera. Kax-
JIyI0 HOYb BBIMOJIHsETCsT oTuncyierne cpeJcts ¢ JIC AGoHeHTa 1Mo CyIeyoleMy MpaBuily: eC/id 3HAYEHIE
JIC y A6onenTa orpumarensroe, To ¢ JIC Beramraercs cymma, pasaag 0.1% ot pasmepa mosra. Ilpu BbI-
YUCJIEHUN JIAHHON CyMMBI BBITIOJIHSIETCST OKPYTJIEHIE BBEPX C TOYHOCTBIO JIO KOIEEK.

10 Ormnara YCIIyT CB4d3HU, ITIOJIYY€HHbIX 3a CYET UCIIOJIb30BaHWA Ha-
CTPOE€YHbIX JaHHBbIX APYI'UX AGoHeHTOB

Kak mokasbiBaer npakTuka, HEeKOTOpble AGOHEHTHI MHOIJA (II0 HEOCTOPOXKHOCTH WJIM YMBbIIIJIEHHO)
MIOJIYYAIOT YCJIYTU CBA3U 3a YYKO#l CUYET IIyTeM YCTAHOBKHM HACTPOEYHBIX JAHHBIX JIPYTHUX A60HeHT01ﬂ

8Vcronb3oBatue Ty>KHUX HACTPOCYHBIX JAHHBIX /ISl OCYIIECTBJICHHS TIOMBITOK HECAHKIIMOHMPOBAHHOIO JIOCTYIa K PECyp-
cam Ceru 3anpemeno Persamentom npegocrasienust yciayr AGonentam cucremsl Tesekommynukanuii (CT «Boruk») — cMm.
pasnen @ «3ampeTr HECAHKIMOHUPOBAHHOIO JOCTYIIA M CETEBLIX ATaK».
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B ToMm ciaydae, Korga ycTaHOBJIEHO, uTO AGOHEHT A IOJIydYas yCIyru CBA3HU, UCIOIL3YsS HACTPOCIHBIC
nannble A6onenta B:

1. Bcee ycnyryﬂ KOTOPBIE ObLITI HOﬂyt{eHbﬂ C WCIIOJIb30BAHUEM HACTPOEYHBIX JaHHBIX AGoHeHTa B,
3a BeCb Nepuoj, (CM. 1. 2) WCIIOJIb30BAHNsI STHUX HACTPOEUYHBIX JAaHHBIX AGOHeHTOM A, cumrarorcs
noJjiydeHHbIMu AGoHeHTOM A

2. Tlepuomom ucnosib3oBanust AGoHeHTOM A HACTPOEUHBbIX NaHHbIX AbGoHeHTa B cunTaercs Bech mepuos,
[IEJIUKOM C JIATHI TIEPBOTO 3a(UKCHPOBAHHOTO (DAKTA, JI0 JIATHI MOCIETHETO 3aUKCHPOBAHHOTO (PaKTa
ncoib3oBanuss AGoHeHTOM A HacTpOedHBIX AaHHBIX AboHeHTa bB;

3. Ilnara 3a massauuble ycuyru (. 1w 1. 2) yuepxkusaerca ¢ AbGonenta A B JBOMHOM pasmepe,
HE3aBUCUMO OT IIPUYUHBI UCHOIb30BaHusa AGoneHToM A HacTpoedHbIX JanHbix AGonenrta B;

4. Tlpu BbITOJIHEHUH PACcIeTOB pacdeTHOi cucremoit Omeparopa:

e ¢ JIC AGonenra A Oyuer ymep>KaHa cyMMa, paBHasi YABOE€HHOIN CTOMMOCTH YCJIYT, OIIpe-
JIeJIEHHBIX IIyHKTaMu 1 U 2 BBIIIE;

e na JIC Abonenra b Oyser Bo3BpaillieHa cymMMa, paBHasi CTOUMOCTH YCJIYT, ONPEJIEJIEHHBIX
IyHKTaMu 1 1 2 BbIIIIE.

11  VYcayrum maMeHeHUs Pe>KNMOB TapuPUKAIN TTOIKITIOYEeHII

11.1 OO6uiee onucaume. Pexxum tapudukannum — COBOKYITHOCTb TEXHUIECKUX W IIEHOBBIX YCJIOBHIA,
Ha KOTOPBIX Onepamop upejjiaraeT NOJIb30BATbCA T€MU WU MHBIMU Yeayeamu (Jorosop, 1. . s
PA3JIMIHBIX CBOUX YCJIYT-IIOJIKIIOUeHn T AGOHEHT MOXKET caM BBIOPATH TOT WJIM UHON pexKuM TapudUuKaIiiun
U, TeM CaMbIM, U3MEHSITbH JIJIsi CBOMX MOJIKJIIOYEHUN TEXHUIECKUE U IEHOBbIE YCJIOBUSI.
11.1.1 B gacTu 11€HOBBIX YCJIOBU PaOOTHI YCIYI-TIOAKIIOUEHUN PEXKIMbI TAPU(PUKAIINY BIUSIOT
TOJIBKO Ha pa3mMep abOHEHTCKOIl ILIaTHI:

® eCJIM TIOMIKJIIOYEHNE OJIOKHPOBAHO, TO OAA BCEXT PENHCUMOE MAPUPUKAUUL GOOHEHMCKAA NAGMEA 00U-
Haxoea U oupenensiercsa B Kojaonke «offy Tabsmupt [1| na crpanuie [14}

® ec/Iu MOJKJTIOUeHne He OJJOKHPOBAHO, TO ADOHEHTCKAS TLIaTa;

— It yMOJIYATEJIbHOr0 0ECCpOYHOro pexknma Tapudukannn «Majblii Xom» OIpenesercs B KO-
JioHke «ony Tabswuies (1| Ha cTpanure

— JId BCeX OCTaJIbHBIX DEKHMOB TapI/I(i)I/IKaL[I/II/I abOHEHTCKAas ILJIaTa, paBHa HYJIIO.

Omrara Tpaduka yCIyr-IOIKIIOUEHUN 044 6CET PEHCUMOE MAPUPUKAYUY 00UHAKOBA T OIIPEIIEISIeTCS B
paszeste [5.3.2], a mMeHHO:

e Jlna Becex nogkouenuit Abonenta 6e3 mogudukaropos ALIEN u jtokayibublil, 1 BHENTHU TpahUK —
OecIIaTHO;

e Jlnga monkimioyenuit Aborenrta ¢ momudukaropom ALIEN jokanpabiil Tpaduk — 0.0386 pybieit 3a
Kaxkp1it MO, a BHerHuit Tpaduk — OECIIaTHO.

11.1.2 B yacTu TeXHUYECKHUX YCJIOBUM pabOTHI YCIYT-TIOAKIIOYCHUN PEKUM TapU(PUKAIIUN BIIU-
sIeT HA CKOPOCTHbBIE XaPaKTEPUCTUKY pabOThI IIOIK/IFOYEH s, KOTOPbIe 3MepsitoTcst B KUJI00UTaX B CEKYHJLY
(K6ur/c). Camas HU3Kasi CKOPOCTH YCTAHOBJIEHA JJIsl yMOJIYATEJLHOIO OECCPOYHOrO peKuMa Tapuduka-
mun «Magsiit xon» — 96 Kéur/c. Ijist Becex OCTAILHBIX PEKUMOB TAPUMUKAIMN TIOJKII0YeHHE PAbOTAET
Ha ropaszo 60jiee BBICOKHX CKOPOCTSIX.

Boutee moapobno — razkplii pexkum Tapudukanuu onpeesser (Tabuuua [4) uars napamerpos — W,
W', P, Aun S,— BIusIOmMuX Ha CKOPOCTh PabOThI IIOIKIIOUCHHS:

e W — makcumasbHasi CKOPOCTh OOMEHOB ¢ ceThio VIHTepHET mHeM, «ckopocTh 1o W Kour/c»;

9Te BUJBI yCITyT, yUeT MOTPE6JIeHNsT KOTOPBIX GBI HAPYIIEH U3-3a UCHOIb30BaHnsa AGOHEHTOM Wy>KUX HACTPOCUHDLIX JIAH-
HbeIX. Hampumep, ucnosb3oBanune gyxkoro IP-agpeca napymaer yuer IP-Tpaduka mo ycayre-noakiiroyenusi, HO He HAPYIIaeT
ydaera apyrux ycayr (IPPHONE, SHELL, VHOST wu t.x.).

10He BaskHO, Kem uMeHHO haKTUHECKH YCIIyTH ObLtH mosydennb (AGomenTom A, AGowenTom B u T.11.).
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e W’ — makcumasnbHast CKOPOCTH 0OMEHOB ¢ ceThio uTepreT HOub (¢ 00:00 mo 9:00), «cKOpOCTH 10

W' Kour/c»;
e P — MakcHMaJbHas CKOPOCTb paborhl, «cKopocThb 110 P Kéur/c»;
e A — «upuopuTer Ha BHEIIHEM KaHaje A eIuHUIl;
e S — rapaHTHpPOBaHHAs MUHAMAJbHAs CKOPOCTh, «CKOPOCTH He MeHee S Koéur/c».
B pazzene PersaMenTa 1aHO MOApPOOHOE ONMCAHNE:
e mapamerpos W, W/, P, Au S,

® CII0COOOB KOHTPOJI KadecTBa PabOThl YCIIYIU-TOJAKIIOYEHNUsI, B TOM YHCJIE KOHTPOJS CKOPOCTHBIX
mapaMeTpoB PabOThI yCJIYTU-TIOIKTFOUEHST;

o 1opsiaka oopmiIeHHs AGOHEHTOM 3asBOK-2KajI00 Ha HU3KOE Ka4eCTBO PAOOTHI YCIIyTU-IIOJKIIIOUEHNUST
u pearupoBanusi Oneparopa Ha TaKue 3asiBKU.

11.1.3 NI3meHeHmne pexXxuma TapuUKAIIAA — TO €CTh, IIEPEXO]T C OTHOTO PEKUMA TaPUPUKAIIAN
Ha JPYTOU PEXKUM,— CaMO 10 cebe TOXKE ABJISIETCS YCJIYToil, TTPU ITOM:

e Yciyra «U3MEHEHHe PeXkKMMa TapUUKAIUN» BBITOJIHSIETCS 10 3asBKe, 0popMiIeHHON AGOHEHTOM B
cucreme Nadmin::AGoHeHTY.

e Dra yciyra sBJsSeTcsl «MIHOBEHHOI» yciayroit. CoOCTBEHHO yCIyra 3aK/II09aeTcsl IMEHHO B U3MeHe-
HUU pexkuMa Tapuduranuu. 1o ecTh B U3MEHEHUH IEHOBBIX M TEXHUYECKHUX YCJIOBHIl pabOThI TOJ-
KJIFOUEHUsI. DTa YCJIyra OKA3bIBAETCS BBIMIOJIHEHHON B IOJHOM O0beMe, KaK TOJIBKO CACTEMON OJIHU
IIEHOBbIE U TEXHUYECKUE YCJIOBUS 3aMEHSIOTC Ha JIPYTHE, YTO IPOUCXOIUT TPAKTUIECKN MI'HOBEHHO.

Veiyra «m3MeHeHne pexkuMa TapuUKaIuny UMeeT Ty WA UHYI CTOUMOCTD:
e Ilepexos ¢ JitobOro pexkuMa Ha yMOJTJIaTe/IbHBIN pexkuM Tapudukanuu «MaJsibiii Xo» GecriaTHbIIA.
e CTOMMOCTB II€pexo/ia Ha JIPyrue PexkKuMbl TapuUKaAIUU onpeessiercsa B Taduie

B paznmemax n PersamenTa moapo6HO OMHCAHBI TTOPSTOK TIEPEXOa ¢ OHOTO PEsKIMA, TapuQu-

KAIlU¥ HAa JIPYTOil U MMOPHAIOK OIJIATHI JAHHON YCIIYTHU.
11.1.4 Cpok gmeiicTBus pexkuma TapuuKaum — BayKHAs XapaKTePUCTHKA PEeKUMa.

VmosraarebHbIN pexkum Tapudukamu «MaJiblit X0y siBjisiercst 6eccpouHbM — OH JIEHCTBYET 110 TeX
op, TIOKa, $IBHO He OyJieT BBINOJIHEHa 3aKa3anHast ADOHEHTOM yCJIyra U3MEHEHUs! PesKUMA TapU(DUKAIIIN.

Bce ocranbable pexkuMbl TApUUKAIINN SIBJIAIOTCH PEXKUMAMU C 02DAHUMEHHDIM CPOKOM Oelicmeus —
JJTsT HUX OIIPeJIeJIEH CPOK UX JIEHCTBUSA: «OJIHU CYTKU», «15 cyTok», «30 cyTok», «60 cyTOK», «JI0 KOHIIA
KaJIEHIADHOI'0 MecdAnay U T. II.

B zasiBke AGoHEHTa Ha yCJIyI'y U3MEHEHUsI pexKuMa Tapudukanun AGOHEHT yKa3bIBAET:

® DeXNM TapudUKAINK, KOTOPLIH OH KeJjlaeT YCTAHOBUTD;
® CPOK €ro JeicTBUd;

e 470 GyJIeT BBIIOJIHEHO B MOMEHT 3aBEPIIEHIN CPOKA JIEfCTBUS — OJMH U3 JBYX BAPUAHTOB (II0pobHee

CM. B pazjeiie Persiamenta):

— TI0 3aBepIeHNN YCTAHOBJIEHHOIO CPOKa OyJeT BBIMOJHEH HEePexoJ Ha yMOJIATETbHBIN PeXKIM
Tapudukarun «MaJbrit xom»;

— Asmomamuueckoe npodaenie: 10 3aBEPIIEHUN YCTAHOBJIEHHOI'O CPOKA OY/1€T BBIIIOJIHEH [I€PEXO],
Ha HEKOTOPBIH, BRIOpAHHBIH AGOHEHTOM, CDOYHBIN PEXKUM TapuUKAIIH.

11.2 Pexxum rapudukanum «Maunsrit xon». [To ymomganuio y mojakrouenuii AGOHEHTA YCTAHOB-
JIEH pexkuM Tapuduranmn «MaJsbrit Xoms.

s ymobcTBa mosIb3oBaTesiell BBelleH pexkuM Tapuduranun «llayza», KOTOPBIH mjis MOAKIIOYEHUS
AIBJISIETCSI TIOJIHBIM CHHOHMMOM KOMOHMHAIWK pexkuMa rapudukaiym «Masbiii xon» u cocrosiaus «offs (To
€CTh, TIOJKJIIOUYEHNE 3a0JJ0KMPOBAHO, Ipo O6JIOKUPOBKY cM. IlpefickypanT, pasien . Pexum «Ilayzas
[I03BOJISIET MUHUMU3UPOBATHL Pacxojbl AGOHEHTa, COXpaHsis IIPU STOM BO3MOXKHOCTH jjocTyna K Nadmin::
AGoneHTy 11151 BO3BpaTa K JPYIUM PEKIMAM.
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Tabauna 4: Pexxumbl «Boruk N panras u «3onTtuk N panras it Abonenta TEST

TexHnyeckue ycnosus CroumocTb 3a 1 mecsiy,
N 1% w’ A S «Botuk N paHra» «3oHTuk N panra»
paHr OdHem Houbto MpuopuTer lapanTu- (py6.) (py6.)
CKOpOCTb CKOpOCTb Ha BHeLIHeM poBaHHasi
8o ... no ... KaHase ... MUHU-
KénT/c KéuT/c eaunHuL, ManbHast
CKOpPOCTb
He MeHee
Kéut/c
1| 225000 | 300000 150000 76600 10622 15946
2| 225000 | 300000 150000 61300 8856 13298
3| 212400 | 300000 150000 49100 7374 11077
4| 153300 | 200000 150000 39300 6150 9225
5/ 110600 | 200000 150000 31500 5125 7688
6/ 100000 | 100000 119600 25100 4271 6407
7| 100000 | 100000 86300 20100 3559 5352
8| 100000 | 100000 62100 16200 2961 4441
9/ 100000 | 100000 47700 13000 2363 3559
10/ 100000 | 100000 33300 10300 1907 2875
11| 100000 | 100000 18500 7900 1480 2221
12| 100000 | 100000 13500 6200 1139 1708
13| 100000 | 100000 6500 4500 881 1338
14| 92300 92300 3800 3500 681 1023
15| 92300 92300 1600 300 543 816
Manbin Pexxum «Manbin xon» — 6 YHbIN,
io,u, 1000 2000 64 16 :EPEKHIO‘-I:HVIQ B :§ro — GZZEiZTHOe
Bpemsi felicTBUS MaKCMMabHOM BHELLIHEl CKOpoCTu Houblo «a0 W' KénT/c» onpepenero c 00:00 go 9:00.
[Ons Bcex pexMMOB, ykasaHHbIX B Tabnuue, MakCUMasibHasi CKOPOCTb JIOKasibHbIX obmeHoB P K6uT/c paBHa makcumasbHONM BHeluHeld
ckopocTy Houbto W’ K6ut/c. [lns cneunanbHbix NpeanoxeHnii 3To MoxeT bbITb He Tak.
Ecnn B Tabnnue He HaWNOCh pexxmMma, NOJIHOCTLIO oTBevatowero Bawmnm notpebroctsim, Bbl moxxeTe ocbopMuTh 3asiBKy Ha cneumansHoe
npepgnoxerne B cucreme Nadmin::AboHeHTy. B 3asiBke gonkHa BbiTb ykasaHa cTpoka u3 Tabauubl, Hanbonee 6auskas k Bawum noTtpeb-
HOCTSIM, U NepevncneHbl Hy>xxHble Bam gononHutensHble ycnosusi.
MpuseneHHble B Tabnuue pacueHkn ansi pexxnMoB «30HTUK N paHra» He pacnpocTpaHsIloTCst Ha aBOHEHTOB, MMeLnx Tpu u Gonee reo-
rpacrHeckn pasHeceHHbIX nogktodeHust (B pasHbix kBapTupax). Ons Takux aboHeHToB pekumbl «3oHTuk N paHra» ocopmasitoTcs
cneunpeanoXKeHNEM, YUNTLIBAOLMM CUTYaLMNIO KOHKpPeTHOro aboHeHTa.
«BropxeTHble» pexnmbl ¢ MUHUManbHbIMU rapaHTuamu «BoTuk 15 paHra» un «3oHTuk 15 paHra» CTaHOBATCS AOCTYMHbI HOBbIM abo-
HEHTaM Yepes ABa MecsiLa Mocje aKTUBaUUy NOAKIIOHEHUS.

11.2.1 Ilepexon Ha pexkxum «Masbriii xoa». CTOMMOCTE YCIYyTH MEpexoa u3 JIO0TO PeXIMA
Tapudukanun B pexkuM «Madtbrit xom» cocrasiser 0.00 pyo6.

11.2.2 TexHudecKkue U II€HOBBIE YCJIOBUHA pexkmma «Maubiit xony. Eciu mia yciyru-
IIOJIKJIIOYEHNs JefiCTBYeT YMOTYaTeIbHbIil pexkuM Tapudukannn «Madibrit xo/1», To:

e Omrara Tpaduka IPOU3BOJAUTCI B COOTBETCTBUU C MIYHKTOM [IpeiickypaHTa, a IMEHHO:
— Jlis Bcex nmopkrouenunit Aborenta 6e3 momudukaropo ALIEN u jioka/ibHBIM, 1 BHEITHUHI Tpa-
duk — becruraTHo;
— s noaxmodennit A6onenta ¢ moaudukaropom ALIEN nokambubiii Tpaduk — 0.0386 pybieit

3a kaxpiit MO, a BuemmHuil Tpaduk — OECIIATHO.

e AboneHTcKasl 1iaTa onpejesisiercss Tabsmreit [I| — KOJIOHKON «on», eciu MOJAK/IIYEHe He HJIOKHIPO-
BaHO; KOJIOHKOI «off», eciiu mogk/roueHne 6JIOKMPOBAHO.

e IToukmouenue paboraer na ckopocru 1o 2000 Kb6ur/c. Bosee noapobuo — napamerpsl, BIULIONIAE
HA CKOPOCTH pabOThI TOIKIIIOUYEHNST, ONPEIEJIEHBI CeLYIONIM 00pa30M:

— W = 1000 — makcuMmajbHasi CKOPOCTh OOMEHOB ¢ ceThbio VIHTepHET JHeM: CKOPOCTH JI0

1000 Kéur/c;

— W’ = 2000 — makcuMaJsbHasi CKOPOCTb 06MEHOB ¢ cerbio VHTepHeT Houbo (¢ 00:00 mo 9:00):
ckopoctb 10 2000 Kbur/c;

— P =2000 — makcuMaidbHasg CKOPOCTh paborsl: ckopocthb m1o 2000 Kéur/c;
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— A = 64 — npuopurer Ha BHelTHeM KaHaje 64 e TUHUIIB;

— S = 16 — rapanTUpOBaHHAsd MUHUMAJbHAs CKOPOCTh: CKOpPOCTh He Menee 16 Kbur/c.

7

Pernamenra.

IToxpo6uoe onucanne napamerpos W, W', P, A, S nano B pazgeue |10

11.3 Pexkumbl TapuuKanum ¢ OrpaHnYEeHHBIM CPOKOM JdefcTBuUs. AGOHEHT 110 COOCTBEHHOMY
JKEJTAHUIO MOYKET JIJII CBOWX TIOJKJIIOYEHHUIl BHIOpATH OIMH M3 pEeKUMOB Tapudukanuu «boruk N pan-
ra», «3oHTUK N panras, «barapeiika Ha V 4dacoB» mim «Cuemupemjoxenne d». Ilepes ucrnonb3oBaHneMm
JIAHHBIX PeKUMOB AGOHEHT 00si3aH BHUMATE/IbHO 03HAKOMUTBHCs ¢ pasjesioM [L0| Pernamenta.

11.3.1 Pexxum «Boruk N panras moxer 66T AGOHEHTOM BBIGpAH JIJTsi OJHOTO U3 CBOUX YCJIyT-
noIKodeHnit. PexxuM npuMennM K noakiodernam ¢ TunoM LAN* n NET*. Pexxum AGoHEHTOM MOXKET
OBITH YCTAHOBJIEH B JIIOOOH MOMEHT BpPeMeHH, 110 Bbibopy A6GoHeHTa.

[Tepen ucnonb3oBannem pexkuma «boruk N panra» AGoHeHT 00si3aH BHUMATEILHO O3HAKOMUTBHCS C
TO/IPOOHBIM OIKMCAHMEM YCJIOBUI PabOThI C JIAHHBIM pexkuMoM B paszede (10| Persiamenta.

st Abonenta TEST crommocTs yciiyru BKrodeHus: pexkuma «boruk N paHras u [Ipyrue ero Xapak-
Tepucrukn onpeaensorcs B Tabmune [4]

Bo Bce Bpems meitcTBus pexkuma «botuk N panras:

® yCTaHaBJIMBAETCIA COCTOAHNE free Yy COOTBETCTBYIOIIEI'O IIOJKJ/JIIOYCHUA — TO €CTh A6OHeHTCKaH IJ1aTa
paBHa Hyo (IPH yCJIOBHHU, YTO HOJKJIOUYEHHE He OblIo GJIOKUPOBAHO, moapobHee cM. paszen [5.2));

e omara TpaduKa IPOU3BOJUTCI B COOTBETCTBUM C ITYHKTOM IIpeiickypanTa, a IMEHHO:

— Jis Becex nopkirouenunit Aborenta 6e3 momudukaropos ALIEN u jiokaJibHBIM, 1 BHEITHUN Tpa-
UK — GeciuiaTHO;

— Hua nogxmouenuit Abonenta ¢ mogudukaropom ALIEN nokambubiit Tpaduk — 0.0386 pybJeit
3a Kaxk bt MO, a BHemHUi Tpaduk — OECIIaTHO.

® CHCTEeMOIl OIEPKUBACTCS (CM. Ta6m/my Y COOTBETCTBYIOIIETO MOJIKIIOUEHUsT MAKCUMAJIbHAS CKO-
pocTb 06MeHOB ¢ cerbio UnTeprer auem 1o W Kéur/cex u mousio (¢ 00:00 g0 9:00) mo W’ Kbur/cek,
MaKCHMaJlbHast CKOpocTh paborsl — o P K6ur/cek, npuopurer Ha BHemHeM KaHaje A exuHul, ra-
PAHTHPOBAaHHAs MUHUMAJbHAs CKOpocTh He MeHee S Kbur/c. [logpobroe onmcanue mapamerpos W,
W', P, A, S nano B pasuee m Persiamentra.

11.3.2 Pexkxum «3outuk N panra» sriouaercs Jyst AGOHEHTA IETMKOM (& He JIJIS €r0 OT/IeTBHON
YCIIYTU-TIOZIKJTIIOUEHNsT) ¥ 9TOT PEXKUM OXBATBIBAET BCE YCIYTU-NOAKIIOUeHust AGoHeHTa ¢ Tumamu LAN*
NET*, lan* u MAIL*. Kak npasmiio, nCob30BaHue pexknMa «30HTHK [N paHra» MMeeT CMBICJ B CJIydae
eciu 'y ABGOHEHTa UMeeTCsl MHOTO yCJIyT-TIOKIIOUCHUiA.

Ilepen ncnosnbzoBanueM pexkuma «30HTUK [N panrar AGOHEHT 00f3aH BHUMATEILHO O3HAKOMUTLCS C
IO/IPOOHBIM OIHMCAHIEM YCJIOBUAN PAOOTHI C TAHHBIM pexXuMoM B paszede [L0| PersamenTa.

st Abonenta TEST croumocTs yeiiyru BKJIOUeHUs] pexkuMa «30HTUK N paHray W JIpyrue ero xa-
pakrepucTuku onpeessiorcss B Tabmmue [

Bo Bce Bpems melictBust pexkuma, «30HTUK N paHras:

e YcranapaupaeTcs cocTostHEe free y Beex ycayr-noakiodenuii ¢ tunamu LAN*, NET*, lan* u MAIL*
A6onenTa — To ectb ABGOHEHTCKasl IJIaTa paBHA HyJIO (IPH yCJIOBUH, YTO TOJK/IOYEHHE HEe OBIIO
OGJIOKMPOBAHO, TOIPOOHEE CM. pas3es

e Omnara Tpaduka npousBoguTcs B coorBercrsun ¢ myHkToM [5.3.2] IlpeiickypanTa, a mMeHHO:

— s Becex nopkirouenunit Aborenta 6e3 momaudukaropos ALIEN u jiokaJibHBIM, 1 BHEITHUA Tpa-
buK — GecrIaTHO;

— s nopxsrouenunit AbonenTa ¢ mogudukaropom ALIEN sokanbubiii Tpaduk — 0.0386 pybuieit
3a Kaxk it MO, a BHemHU Tpaduk — OecIiaTHo.

e Cucremoii nopuepxkusaercs (cm. Tabmuiy |4) Makcumaibaas cKOpocTh 0OMEHOB ¢ ceThbio VHTepHeT
y Beex yeayr-nogxiodenuit LAN* u NET* AGonenra nuem go W Koéur/cek u nousto (¢ 00:00 mo
9:00) mo W’ K6éwur/cek, MakCcUMAIbHAST CKOPOCTH paboThl y Beex yeayr-noakimodernii LAN* u NET*
A6onenta — no P K6ur/cek, npuopurer Ha BHEIIHEM KaHAJe (CyMMAapHBIH, 10 BCEM AKTHBHBIM
nogkaodenusiMm LAN* u NET* AGonenTa) A equHWIl, rapaHTUPOBAHHAsT MUHUMAJbHASI CKOPOCTh
(cymmapnasi, o BceM akTUBHBIM nojksodenuaM LAN* u NET* AGonenra) — CKOpOCTh He MeHee
S Ko6ur/c. Ilonpobuoe onucanue mapamerpos W, W' P, A S nano B pazzuene Pernamenra.
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11.3.3 «3outuk N panra» m «Boruk N paHra» nmMmeroT o0IIME YCIOBUS MCIOJTH30BAHUS:

Cpok geiictBusi pexkuMmoB «30HTUK N paura» m «BoTtuk N paHra»: pexXuMbl AefCTBYIOT
POBHO JI0 TIOJIYHOUM TEKYINUX CyTOK, & 3aTeM 00s13aTebHO cpabaThIBA€T ABTOIPO/JICHUE HA CJIEJTy-
IOIFe CYTKU — €CJIn PeKuM He Oyjer orMeHeH AGOHEHTOM JI0 9TOr0 MOMEHTA.

CrouMoCcTh m3MeHeHHusi pexkuMa Tapudukanum s «30HTHK N paura» m «boruk N
paHras: B Jio6oM ciaydae (npu BKiOYeHH ABGOHEHTOM WM IPU CPAbATHIBAHUU aBTOIPOJJICHUS B
[OJIHOYB) € JIMIEBOIO CYETa CIHCHIBAETCS CTOMMOCTD UCIIOJIL30BaHUsI Tapuda 3a OJUH JIeHb, PABHASI
CTOMMOCTH 3& MECSII, JeJIEHHOM Ha Jucjo gHei B TekyineM mecsne — 31, 30, 29 wim 28. CroumocTsb
3a Mecsin pusejiena B tabsmue [ [peiickypanta.

s pexkumoB «30HTHUK N panra» u «boruk N panra» aBTonmpo/JjieHHe BCerJga aKTHBHO
M €ro HEBO3MOXKHO OTKJIIUNTh. Eciin ycranossien pexum «3ouTuk N panras (mwim «Boruk N
paHras), TO aBTONPOJJIEHNE 00s3aTeIbHO CpafoTaeT B IMOJHOYh — B HAUaJe KAaXKJBIX CJIEJIYOIIIX
CyTOK.

Ecim AGoneHTy 3TO He HY:KHO, TO AOOHEHT JOJIXKEH JIO IOJYyHOUYM OTMEHUTH PEXKUM «3OHTHK [N
panras (mmm «Boruk N paHras), TO €CThb, IEPEKIIOIUTHCS HA JAPYroil PesKUM — HAIpPUMEp, Ha
«Maurprit xom» mwm «Ilaysas uan 11060it HHOI.

AOGOHEHT MOXKET BKJIIOUUTL pexkuM «30oHTUK N paura» m «Boruk N paHra» B Jjioboii
MOMEHT BPEMEHM.

ADOHEHT MOXKET OTKJIOYUTH pexXuM «30HTuUK N panra» m «Boruk N paura» B Jr0060it
MOMEHT BPEMEHU — TO €CTh, 3aMEHHTHh WX Ha KaKO-TO mHOM pexkum. Eciu AGOHEHT OTKIIIOYaeT
9TU PEXKUMbI, HE JOXKJABIINCH KOHIA CYTOK, TO NEHCTBYIOT MpaBmja, OOIIHMe JJisi BCEX CPOYHBIX
pexknmoB — cM. Persament, paszed [10.5

Tpu pasa B mecsan AGOHEHT MO>KET BbIIIOJITHUTh O€CJIaTHO N3MeHEeHUEe PEXXNMOB « 3OHTUK
N paura» u «Botuk N panHra», T0 eCTb IEPEKJIOUYEHNE HA KAKOH-TO MHOI pexkum. JlomosaHu-
TeJIbHbIE TIEPEKJIIOYEHUSI B TOT YK€ MECSII] BBIIIOJTHUTH MOYKHO, HO IIeHA KarKJI0i TaKoii onepannm —
100 py0Gueii.

11.3.4 Pexum «Crnemnpensoxenue d». [Ipenocrasiienne Abonenty pexkuma «Cremntpeiioxe-

uue d» UCHOJIB3yeTcs B 0COOBIX ciydasx u odopmisiercd 3asaBkoii B cucreme Nadmin::AGonenty u/wmin
JIOIIOJIHUTEJIbHBIM corianienneM K JloroBopy. ¥ AGoHeHTa MOXKeT OBITH JIOCTYIIHO JIjIsi BBIOOPa HEU OJIHOTO,
OJIVH WJIX HECKOJILKO pexkuMoB «Crerrpeioxkenue ds. [1o cBoemy neiicTBuro Kaxapiit pexxum «Creripe -
JIOXKeHre d» BO MHOTOM IIOXOK JIOO Ha pexkuM «Bbormk N panray, mmbo Ha pexxuM «30HTHK N paHras.

[Ipu srom, ciemytorume 0OCTOATENHCTBA ABJISIOTCS TPEIMETOM TOPra U OKOHYATETHLHON JTIOTOBOPEHHOCTH
mexk 1y AbornerTom u Omeparopom:

caMo HAJIMIHe BO3MOXKHOCTH Yy AGOHEHTa MOJIB30BaThCs pexkuMoM «Crerpe/ioxenue d»;

HEKOTOpas CTPOKa d, KoTopast OyJieT Ucrosb30Bana B cucreme Nadmin Jiiist 0003HAYEHUST IIPEIOCTAB-
Jerroro Abonenty pexkuma «Crernmnpeyiokenue d»;

IIEpPHOM, BPEMEHH, B Te4eHHe KOoToporo y A6omenTa OymeT BO3MOMKHOCTH IIOJIB30BATLCA PEKIMOM
«Cuerpeioxenne d»;

napamerpel W, W/, P, A u S, onpenensionue CKOpOCTb pabOTHI MOIKIIOYCHII IIPU UCIIOIL30BAHIN
manaoro pexxuma «Cremmmpeamoykenne d»;

TUI JaHHOrO pexkuMa «Crernupeioxenne ds:

— 6o pexxum «Crernnipeyioxkerne d» Oymer mogoden pexxknmaMm «Boruk N panras, To ecTb Ipu-
MEHSTHCS K OJHOMY BBIOpaHHOMY AGOHEHTOM IMTOIKIIOYEHUIO U NEHCTBUE PEKUMA OIIPEJIE/ISIeTCsI

paszgemnom [IT.3.1}

— mubo pexum «Cremnmpesoxenue d» Oyjaer mogobeH pekuMam «30HTHK N paHray, TO eCTb
[PUMEHSITHCS CPa3y KO BCEM YCIIyTaM-IIOJKII0UeHnssM AGOHEHTa CO CPOKOM JIEHCTBUS PEXKUMa
B TeYeHMe KaJIEHJIAPHOIO MeCAIa,— B 3TOM CJIy4ae OrOBAPUBAIOTCS CTOMMOCTH BKJIFOUEHUs pPe-
xkuma «Crernnpeioxenne d» Ha OIUH KAJEHIAPHBIN MECSI] U JefiCTBUE PEeXKUMa, OIIPEIE/ISIeTCST

pazzenom [I1.3.2]
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[epen ucmosbzoBannem pexxuMoB «Creripe itoykenne d» AGOHEHT 0Osi3aH BHUMATEIBHO O3HAKOMUTh-
csl ¢ TIOAPOOHBIM OIIMCAHUEM YCJIOBHUIl pabOThI C JAHHBIM peXUMOM B paszese |10| PernamenTa.

11.3.5 Pexxum «Barapeiika Ha V 9acoB» MoxeT ObITh ycTaHOBJIeH AOGOHEHTOM JIJIsI TIOJKJIIOYe-
nus ¢ tuniom LAN* mim NET*, na koropom mcnosbsyercst mporpamma Botik Key ¢ nommep:kkoit peskuma
«Barapeiika va V gacoB». DTOT pekuM MOXKET ObITh YCTAHOBJIEH B JIIOOO0IT MOMEHT BPEMEHH.

Kaxkprit Bapunant pexkuma «Barapeiika na V' gacoB» mmeer mapamerp «V 49acoB», KOTOPBIH 3a/1aeT
JINMHUT BPEMEHU — CyMMapHOE MaKCHMAaJbHOE KOJIMYeCTBO BPEMEHHU, B T€UEHHE KOTOPOI'O IIOIKJIIOYEHUE
AGoHeHTa MOXKET MMETh CBSI3b C ceTmﬂ s Abounenta TEST B cucreme moiepKaHbl CJIeLyOIIMe
BapHMaHTHI pexkuMa, «Barapeiika na V' gacos»:

Pexxum ‘ Ilena BRIIOUYEHUS ‘ JIumuT BpemeHn
Barapeiika na 10 gacos 100 pybueit 10 gacos
Barapeiika na 40 gacos 250 pyOueit 40 qacoB

Pexxum «Barapeiika na V' 4acoB» OCHOBaH Ha ydeTe BPEMEHU WMCIIOJIb30BAHUS CETHU, a NMEHHO:

e IIpu momoru nporpammer «Botik Key» mis ceoero nojkodenuss AGOHEHT MOXKET B JIFOO0NH MOMEHT
BPEMEHH BBIIOJTHUTD OIEPAINI0 «80300H08UMD €843bs. 1locie sToro:

— M0 JIAHHOMY IMOMKJ/IIOYEHHUIO OYyT BO3MOXKHBI JIIOObIE CeTeBble OOMEHBI;

— BpeMsd IIoJJep2KaHun yCTaHOB.HeHHOfI CB#I3U BbIMUTAECTCA U3 JIUMUTa BPEMECHHU.

e [Ipu nmomomu nporpammbr «Botik Key» jist cBoero nojkiirodennst AGOHEHT MOXKET B JIFOOOH MOMEHT
BPEMEHU BBIIIOJIHUTD OIEPAIUIO «NPUOCTNAHOBUMD €6A3b». 1loce sToro:

— 10 JaHHOMY HOAKJIIOYCHUIO 6y,ILyT HEBO3MOZ?KHBI HUKAaKHE CETEBbIC O61VI€HLI;

— BpeMd ImepecTaeT BbIYUTATHCA U3 JIMMHUTa BPEMEHU.

Yepeyst omeparun «60300H06UMD C8A3b» U «NPUOCMAHOBUMb 68435y ADOHEHT peryampyer U BO3MOXK-
HOCTB PabOThI C CEThIO, M TEMII PACXOJIOBAHUsI JIUMUTA BPEMEHN.

Cpok paeiictBust pexkuma «barapeiika Ha V' gacoB» 3aBepinaercs 1o ucredennn 30 CyTOK ¢ MOMEHTa
HAYaJIa JIEHCTBUs PesKUMa WM PAHBIIE — B CJIydae UCUYeplanus JumuTa BpeMenu (V' 9acoB) UCIOIB30Ba-
Hus cetu. [Ipw 9TOM, KaK U JIJIsT BCEX CPOYHBIX PEXKUMOB, ecii AGOHEHTOM OBLIO 3aJJaHO ABTOIPOJIIEHNE,
TO cpabaTbIBAaeT OHO, B IPOTUBHOM cCJIydae Oy/eT BKJIIOUEH pexkuM «MaJibiit Xoms.

[lepen ucnosbzoBannem pexkuma «bartapeitka na V' 4gacoB»> AOGOHEHT 00sf3aH BHHUMATEIHLHO O3HAKO-
MuThes ¢ pazzesoM [L0] Pernmamenta, a Takke ¢ gokymenTanueir mporpammbl Botik Key.

Texnuyeckne XapaKTepUCTUKH pexkuMa «Batapeiika ma V gacos» — W, W/, P, A, S,— Todno Takme
xe, Kak u y «boruk 14 panras, cM. coorBercTByIOIyI0 cTpoky B Tabsmie |4 Bo Bce Bpems neiicTBus
pexuma «Bartapeitka Ha V' gacos:

® YCTAHABJIUBAETCS COCTOSTHUE {ree y COOTBETCTBYIOMIEro MOAK/IIOUEHUA — TO eCTh AGOHEHTCKAs IIaTa
paBHa HyJ0 (IPY YCJIOBUH, Y9TO IIOJKJIIOUEHNE He ObLI0 GJIOKMPOBAHO, HoapobHee M. pasnen [5.2));

e omiata Tpaduka IPOU3BOIUTCS B COOTBETCTBUU C IIYHKTOM IIpeiickypanTa, a IMEHHO:

— s Bcex nopkrouenunit Aborenta 6e3 momgudukaropos ALIEN u jiokaJibHBINM, 1 BHEITHUI Tpa-
dbuK — GecrIaTHO;

— g noaximodenuit Abonenta ¢ mogudukaropom ALIEN nokambubiit Tpaduk — 0.0386 pybieit
3a Kaxkapiit MO, a BHemmnwuit Tpadpuk — GecrraTHo.

e cucreMoil nojuepxkusaercs (cM. Tabuumy (4 crpoky mius «Boruk 14 panras) y cOOTBETCTBYIOIIETO
HOJIKJIIOYEHUST MaKCUMAJIbHAsI CKOPOCTh 00MeHOB ¢ ceTbio Mureprer guem 1o W Kéutr/cexk u HOUBIO
(c 00:00 mo 9:00) o W’ Kbéur/cek, MakcuMasbHas CKOpocTb paborsl — o P Kéur/cek, npuopurer
Ha BHeNIHEM KaHaje A eJMHUIl, rapaHTUPOBAHHAS MUHUMAJbHAs CKOpOCThb He Menee S Kour/c.
ITogpobuoe onucanme napamerpos W, W', P, A, S mano B pasuene m Pernamenra.

113 1ech 1 Jasee 1oJ CIIOBAME «CBSI3b C CETBIO» HMMEETCS B Buay cBasb ¢ CT «Boruk» u/miu ¢ Marepuer.
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Tabsura 5: Yenyru o u3menennio [P-aznpeca wian Habopa mojicereil, Ha3HAUEHHBIX YCIyTe-IOAK/II0OYEHUIO
Aobonenta TEST

Onucanve ycnyru JdonycTtumslia Tun LUena (egn-
YCAYrn-noakaoyeHns HOBpPEMEHHO,

py6.)
3amena npusaTHoro IP-agpeca Ha peanbhbili IP-agpec LAN* LAN,RADIO* 100.00
3amena peansHoro IP-agpeca Ha npusaTHbili [P-agpec LAN*  LAN,RADIO* 0.00
Haznauenne nogkniouennio NET* gononnutensHoii NET* 0.00

nogcetu npueatHbix |P-agpecos

HasHnauenune nopkntovennto NET* pgononnutensHoii NET* 200.00
nozcetu peanbhbix |P-agpecos

OcBoboxaeHne nogcetu, paHee Ha3HAYEHHONA NET* 0.00
nogkntodenmio NET*

3amena IP-agpeca y nogkntouenus lan* na noboii lan* 0.00
Hencnosibdyemblii IP-agpec, Ha3zHaYveHHbI
cooTeeTcTBytowWweii ycnyre NET*

12 IlIpenocraBjenue IP-ajapecoB /ijis ycayr-noJKJII0UeHU it

12.1 Hasnauyenme IP-azpecoB yciiyraM-moJKJIIOUEeHUSM M W3MEHeHWe HasHadeHHbIx IP-
azpecoB. B Kax bt MOMEHT BpeMeHU JII0O0H yCTyTe-TIOAKIIOMeHHIO /71T €€ paboThl HA3HAYEHBI TTOCTOSH-
uele (cratuyeckue) IP-azpeca u3 ajapecHoro npocrpancrsa Oneparopa:

o js nopkmodennit LAN* 1 LAN,RADIO* — omunounsrii IP-agpec;
e g nogksodenna NET* — onna miam Heckosibko mojcereit IP-anpecos;

® JJId ITOAKJIIOYCHU A lan* — OJUH Hu3 IP-aﬂpeCOB, Ha3HaAYCHHBIX COOTBETCTBYIOHNIUM IIOJAKJ/IIOYECHUEM
NET*.

IIpu cozmanunm 110 3asiBKe AGOHEHTA YCIYT-TIOAKJIIOUEHUI I UX PABbOTHI 0 YMOJTYAHUIO UM HA3HAYA-
foTcs npuBaTHble [P-apeca:

o Jlina nogkmouenunit LAN* u LAN,RADIO* — omun npusatusrii IP-anpec;
e JIna nogxmouenusa NET* — oxma momcers m3 npusaTHbIX IP-anpecos;

e Jlina nogxmovenus lan* — omua u3 IP-anpecos, HA3HAYEHHBIX COOTBETCTBYIOIINAM ITOIKIIOYEHAEM

NET*.

[Ipu meobxomumocTu AGoneHT MOKkeT 0OPMUTDL 3asiBKY Ha YCJIYTY, CBA3AHHYIO ¢ m3MeHenweMm [P-
aJIPeCcoB WK HAabopa IMoJIceTell, HA3HAYEHHBIX er0 TOAK/IIOYeHIIM. Bee Takue yeJIyru, a TakyKe UX CTOMMO-
cTH onpeneneHs B Tabiute

Korma 1o 3asiBke AGoHEHTa yIa/IsieTcsi Ta WK UHAsT yCJIyTa-TOAKII0YEHe, TO, COOTBETCTBEHHO, OCBO-
boxkmarorcst Bee [P-ajpeca u mojiceTn, KOTOpble HA3HAYEHBI JAHHOMY ITOJIK/IFOUEHUIO.

[TonpobGree Bce feTasy mpegoCTaBIeHNs JaHHBIX yCJIyT onucanbl B pazmese [11] Pernaventa.

12.2 VYcayra noazaeprkku peaiabHbix IP-aspecos. Yeiayram-nonkiiodennsiMm AGOHEHTa MOTYT ObITh
Ha3HAYEHBI OJIMHOYHBIE peasbHble [P-anpeca miam mojacetn n3 peasbubix [P-agpecos. Takoe nazuadenwue
[IPOUCXOJUT TOJBKO B PE3YJIbTaTe UCIOJHEHUsI COOTBETCTBYIOIIEH 3asiBKH A6OH€HT8F;21 cM. Tabsmuiry

3aka3biBasi Ha3HAUYEHUE peasibHbIX [P-ajipecoB i nojcereil u3 peajibHbIX [P-aapecos jijist cBOUX mMoJI-
KJIOYeHnlt AGOHEHT OJHOBPEMEHHO 3aKa3bIBAET IIOCTOSTHHO JEHCTBYIOIIYIO YCAy2Yy NOJIEPHCKYU DEGALHVIT
IP-adpecos u nodcemeti u3 pearvhoix 1P-adpecos, Ha BeCh TIepUoJl BPEMEHN OT WX HA3HAYEHUS TOIKIIIOYe-
HUIO JIO0 UX OCBODOXKJICHUS.

Pasmep orutaTsr yeayeu noddeporcku peasvhoix IP-adpecos u nodcemeti ud peasvruz IP-adpecos ompe-
Jessiercst B coorBercrun ¢ Tabmuneit [} Pacuer omnars! 1ponsBoauTes ¢ TOYHOCTBIO O CYTOK — €CJIA B

123anmeTrM, uTo AGOHEHT MOXKET B JT060H MOMEHT BPEMEHH OTKA3ATHCS OT UCIOJIB30BAHMS pealbHBEIX 1P-a1pecos — 3aMe-
HHUTb UX Ha IPUBATHBIE, OPOPMUB COOTBETCTBYIOIIYIO 3asBKY — OHA OyZeT 6e3yCI0BHO BBLIMIOJIHEHA.
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Tabsuma 6: Pazmep omiaThl ycayru MOAAEpKKU peatbHbIXx [P-ajgpecoB m mojcereit m3 peabHbix 1P-
aJpecoB, Ha3HAYEHHBIX MoakaodeHusM Abonenta TEST

Onucanune ycnyrn Pasmep nogcetun Lena (B
mecsiy, pyb6.)
MNMopaepxka oguHo4vHoro peanbHoro |IP-agpeca, HazHayeHHOrO - 109
nogkntoyennto LAN*  LAN,RADIO*
MNopnepxka peansHoro |P-agpeca, Ha3Ha4YeHHOrO NOAKIIOHEHUIO - 0.00

lan*

Mogpepxka nogcetn n3 peansHoix |P-agpecos, HasHaveHHOI
nogkntodenno NET*:

1 agpec 109

4 appeca 196

8 appecos 348.00

16 appecos 600.00

32 appeca 1090.00

64 appeca n bonee no sanpocy

TeYeHNe CYTOK JAHHAS Ycayad noddepicku XOTs OBl HEKOTOPOE BpeMsl OKa3bIBaJach, TO OILIATa OepeTcs
3a IOJIHBbIE CYTKHU. PasMmep OmIaThl ycayeu noddepowcku peaavhoix IP-adpecos u nodcemell u3 peaavhovlxr
IP-adpecos 3a oiHM CyTKU PaBeH MECATHON OILIaTe, JIEJIEHHOM HA YUCJIO JHEH B TEKYIIEM MECHIE.

Ormtata 3a CyTKH Yycayeu noddepocku KaxKJON IOJCeTH peasibHbIX [P-ajapecoB 3aBuUCHT OT pasMepa
[IOJICeTH U OT THUIIA MOJKJIFOUeHHs, KOTOPOMY OHa HasHadeHa. OIiara 3a CYTKH Ycay2u noddepicry Kaxk-
JIOTO OAMHOYHOTO peasibHoro IP-amgpeca 3aBucuT OT THIIA MOAKIIOYEHHSI, KOTOPOMY OH Has3HadeH. BoJbIme
omjiaTa JAHHON ycayeu noddepicku He 3aBUCUT HHA OT 9Eero, B TOM YHCJIE OHA He 3aBHCUT OT COCTOSHUSI
TIOJK/IIOYEHHSI, OT pabOTOCITOCOOHOCTU TMOAK/IIOUEHNST U T. II.

Bcee meranum mpenocraBiienust yCIyru MOAJIEPKKN peanbHbIX [P-apecos u moscereit u3 peanbHbix 1P-
aJpecoB moapobHee omucaHbl B paszede [11| Perstamenra.

13 IIpenmocraBjieHne JOCTyIIa K 3JIEKTPOHHBIM TOBapaM

Jlroboit AbonenTt B cBoeM mepconasbHOM Beb-maTepdeiice Nadmin::Abonenty B pasmesne «E-ToBapbi»
MOXKET IOJIyYIHUTD JIOCTYII K Pa3JIMIHBIM 3JIEKTPOHHBIM ToBapaMm. Kak mpaBuio, pedb uJeT O HOJyJIeHUn
KJIIOUell aKTHBAIIUN PA3JINIHBIX IIPOIPAMM CTOPOHHUX IIpou3BoguTesieil. OrepaTop BCEro JIUIIb IPEJOCTaB-
JISIeT JOCTYII K KJII0YaM aKTUBAIMU U HE HECET OTBETCTBEHHOCTH 3a pabOTOCIOCOOGHOCTD ITUX MPOrPAMM.
Bce Bompocel, cBstzannbie ¢ (DYHKITMOHUPOBAHUEM JIAHHBIX [IPOIPAMM, CJIEJYET PEIaTh CO CIyXKOaMU TeX-
HUYIECKON MOJJIEPKKU ITUX IIPOTPAMM.

Crucok JOCTYIHBIX Ha TEKyIIMit MOMEHT E-ToBapoB n pacreHok Ha Hux ykazaH B Nadmin::AGoHeHTY.
AboneHT cam ompejiessieT, Kakoii E-roBap oH xkenaeT noayunts. [lonydenne E-roBapa BO3MOXKHO, TOJTBKO
ecim Ha JIC AGonenTa ecth HeobxomuMas cymma. [locte Toro, kak E-roBap BbiOpan u mosydern AGOHEHTOM,
croumocTh E-ToBapa cuumaercs ¢ JIC Abonenra.
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Persiament npepocraBiienusi yciryr AGOHEHTaM CUCTEMBI
tesekommyHnukanuii (CT «Botuk»)

«20» masz 2023 r. [Mepecapin-3amecckuit

1 Bsenenue

1.1 s kaxkioit Yeayru, npegocrasisiemoit Oneparopom Abonenty, jpanubiit PersiameHT onpejessier:

® TEXHUYCCKUE Tpe6OBa,HI/IH 1 TEXHUYIECKHUE YCJIOBUA IIPEITOCTaABJICHUA ycnyrn, B TOM YHCJIE€ YCJIOBUA
BO3MOKHOCTH IIPpEJ0CTaBJICHUA yCJ'IyFI/I;

® yCJIOBHUSI U ODSI3aHHOCTH, KOTOPbIE JIOJ2KHBI BBIIOJIHATE Oneparop u AGonent, npu okasanuu Orre-
paTopoM AGOHEHTY JaHHOU YCJIyTH;

® JIOKa3aTeJIld KadeCTBa B/YC.J'Iyl"I/I7 TeXHUYIECKUEe CpeJCTBa U MPOIE/ypPbl KOHTPOJISA KadeCTBa yC.J'[yl"I/I.

Pernament nocrynen Abonerntam CT «Boruk» B anekrponnoit popme B Cucreme Nadmin:: A6orenTy.
1.2 Jlara mauasna geiicrBusa Persmamenra: «20» mag 2023 r.
1.3 B jgannoM J0KyMeHTe ucnosb3yercsa repmunosorus u3 Jorosopa Ne ZEXLYUAP2HVZ/TEST or
«b» mag 2009 r. u Ipeiickypanra (cm. orosop, passmedn |1| u Ipeiickypant, pasmen |3)).

2 OO6mue moJoXKeHus

2.1 OG6pamtenus Abonenrta Kk OnepaTopy — 1epejada 3asBOK, XKaJj100, 0OpaIeHnit 3a KOHCYIbTa-
nueil, yIeTHbIX CBEICHMI U MPOYINX COODINEHM, — BBIIOJHIETCS TOJIBKO YePe3 COOTBETCTBYIOMNIMI pa3iest
cucreMmbl Nadmin::A6orenty. Eciu y AGoHeHTa HET TEXHUYECKOH BO3MOXKHOCTUA O(OPMUTH OOpallleHrne B
cucreme Nadmin::AGoHeHTY, TO 3astBKa, 0POPMJIETCS:

e 110 Tenedony +7(48535)98-355:

— B paboune nuu ¢ 9:00 10 18:00 u B cy660Ty ¢ 10:00 1o 16:00 3aABKYM IPUHIMAIOTCH COTPYIHUKOM
aJMUHICTPaTUBHOI rpynnsl Omeparopa;

— B MHOE BpEMs 3asiBKa OCTABJIAECTCH B BHJIE 3aIlUCH Ha ABTOOTBETYMKE;
e 110 Testechony +7(48535)98-131:

— B paboune guu ¢ 09:00 1o 18:00 3asBKHU MIPUHUMAIOTCS COTPYIHUKOM & IMAHUCTPATHBHON I'DYIIIIHI
Orneparopa;

® IIpU [IOMOIIU HEIOCPEACTBEHHOrO (yCTHOIO MJIU IIMCbMEHHOro) obpaiinenust K nepconainy Oneparopa
MJIA TIEPCOHAJIY YIIOJHOMOYEHHOIO AreHTa OnepaTopaﬂ;

® [I0CPEJICTBOM OMUIMAIHHBIX IHCEM — B TEX CJIydasX, KOIJa TPeOYIOTCS CBeJeHUs] B IMHUCHMEHHOM
BHJIe, 3aBepeHHble AGOHEHTOM.

AGOHEHT JOJIZKEH YUYUTBIBATh, 9TO 1pu obpamenun AGonenTta Kk Oneparopy 1o TejedoHy COTPYIHUKI
Omneparopa:

® He MMEIOT [PaBa BBIMOJHITH aHAJM3 TPOOJEM U PEMOHTHI, JaBATh TEXHUYECKHE KOHCYJIBTAIIUU, CO-
€JINHSITh HAIPSMYTO WJIM COODIATE MPSMBbIe TeJedOHBI TEXHUIECKOTO TIEPCOHAJIA U PYKOBOICTBA KOM-
[IaHUY;

® MOTYT TOJIBKO TIOJ, JUKTOBKY A6omnenTa or ero mmenu B ero cucreme Nadmin::AGOHEHTY 3a HEro
odopmuTh 3asBKy. C 1aHHOl 3asBKOI 3aTeM OyieT paboTaTh TeXHUIECKU TIEPCOHAN UJIH PYKOBOJI-
CTBO B ODBIYHOM IIOPSIJIKE.

1Vnonaomouennsiit Arenr Oneparopa — opramusamusi, nMeromas ¢ Omeparopom coorsercTByiomuii Arenrckuit Joro-
Bop. Crmcok ArenroB Omeparopa gocryreH mo agapecy http://www.botik.ru/2/botik-1lab/partners.htmll [Ipuem 3asBok
AGoHEHTa MOXKET BBIIOIHATHCA ATEHTOM KakK IJIATHas yCayra (PacleHKH yCTaHABJIUBAET ATEHT).
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ITpu obpamennu K nepconairy Oueparopa (Arenra) cienyer npeibsapisTs Kaprouky AGoHenTa ¢ yder-
HbIM UMeHeM AOOHEHTa, 3aIlCaHHbIM II0JIOCKOBBIM KO;LOMH JIubo, pu obpalieHnn ¢ 3asgBKOil K mepcoHa-
sy Omneparopa, mepcoHary AreHTa Wy aBTOOTBETUYHKY IepBOil (bpa3oit AboHeHTa J10/KHA OBITH (pasa:
«Yuernoe nmsi Abonenra: TEST».

Ecnu 3asiBka AGonenTa niepenana He depe3 cucremy Nadmin::A6onenty, To Oneparop obsizan 3aduk-
CHpOBAaTh MOCTYHHUBINYI0 or AbGoHeHTa 3asdBKy B cucreMe Nadmin::AGoHeHTYy B TedeHMe ABYX paboumx
JTHE.

HaspHeiimmii mporecc 00pabOTKM 3asiBKU JI0JIZKEH IIOMAroBo (pukcupoBarhbesi B cucreme Nadmin::A6o-
HEHTY ¢ BO3MOYKHOCTBIO KOHTPOJIS IIPOIECCa CO CTOPOHBI AGOHEHTA.

Omneparop mMeeT mpaBo OTKa3arh AOOHEHTY B mpueme 3asBKU, ecyiu obpamienue AbGonenrta k Ore-
paTopy BBIIOJMHEHO ¢ HapymenueM 1. [2.1] Permamenra mim ecsm mpeaMer 3ampoca BBIXOAUT 3a DAMKH
[IPEIOCTABIISIEMBIX YCJIYT.

2.1.1 Pa3memienue 3asiBKM B COOTBETCTBYIOIEM pa3zede cucrembl Nadmin:: Abonenra. [Tpu
odopmiiernnn 3agBKu AGOHEHT 00s13aH Pa3MECTUTh CBOIO 3asdBKY B TOM pasjese cucreMbl Nadmin::A6o-
HEHTY, KOTOPBIl HAMIYdIINM 00pPa30M COOTBETCTBYET IPEIMETY 3asiBKU. B cjIydae HapyIIEHUs 9TOrO TPe-
6oBanust OniepaTop BIOpaBe OTKA3aTh B 00pabOTKE 3asBKH.

B coorBeTcTBUY C JAHHBIM TPEOOBAHUEM 00HA 3AABKA MONHCEM, OLIMD NOCEBAWEHA TMONBKO 00HOT NPobAE-
me. Ecomn y AGoHeHTa ecTh HECKOJILKO TeM Jist obpaterns K Oneparopy (HampuMmep, JiBe TeMbL: COOOIIeHNe
0 HEHCIPABHOCTH U TpeGOBaHUe IlepepacieTa 3a HeKaueCTBEHHbIe YCIYIH), T0 AGOHEHT KaxK 1yt TeMy 00si-
3aH OPOPMUTH KaK OTIEIHHYIO 3asBKY B COOTBETCTBYIONIEM pasjese cucreMbl Nadmin:: AGoHeHTa.

2.1.2 TlosHoTra ommcaHuWs TPOOJEMBI M 3aMPOC JAOMOJIHUTEIbHOIN uudopmaruu. [Ipu
odopmiernn 3asgBKU AGOHEHT 00si3aH IIPEJOCTABUTHL BCIO HEOOXOAMMYIO MHQOPMAIMIO, KOTOpas 3allpa-
MIUBAETCS B COOTBETCTBYIOMIEM pazjese cucreMbl Nadmin::Abouenty. OmnepaTop BIipaBe 3allpOCUTH JI0-
[OJIHUTEJIbHY 0 MHMOPMAIINIO, €CIM OHA TpebyeTcst Jyisl OTBeTa Ha BOIpoc (1yisi 06paboTku 3asBKH). Eciu
B TedeHue ojHON Hegesn AGOHEHT He IPEeJOCTABUT 3allPOIIECHHYIO HHMOPMAIMIO, BONIPOC (3asBKA) CUUTa-
€TCS 3aKPBITHIM.

2.1.3 TToarBepxkaenne npoGiieMbl IPOTOKOJIaMu (oTyeraMu) nporpamMm u3 nakera Botik
Tools. Eciiu B pasuese cucrembl Nadmin:: AGoHeHTY 11pr 0hOpMIIEHNE 3asBKU B KavueCTBE 00si3aTe/IbHOM
nHMOPMAIH 3aIIPAINBAETCS TPOTOKOJ (MM IIATATa IPOTOKOJIA) KaKOH-Inb0 IporpamMMel 13 nakera Botik
Tools, To ABoHeHTY cJiejlyeT NpeIoCTaBUTh JaHHyt0 nHpopMarmio. Oneparop BIpase oTKa3arh B 0Opa-
6OTKe 3asBKHU, ecJii JaHHas uHOpMaIus (GaabCudUIMpOBaHa U CO3/IaHa C ITOMOIMBI0 HEAKTYAJIBHON
(ycrapesiueit) Bepcun nakera Botik Tools.

2.2 CawmoobcayxkuBanue Abounenra — ojun u3 riasabix npuHunoB B CT «Boruk». B cucreme
Nadmin::A6onenTy, B nakere nporpamm Botik Tools npejcrasiersr 6oraTble BOSMOXKHOCTH 10 MTOJIJIEPIKKE
CaMOCTOSITE/IbHBIX JleficTBuit AGOHEHTa st

® VIIpaBJIEHUs YCIYTaMU U PEXXUMAMM TapU(pUKAIIAL;

® aHaJIM3a PacXO/J0B U yIPAaBJIEHUS UMU;

® O0BLEKTUBHOTO aHAJIN3a, KAa9eCTBa YCJIYT;

e sdpdekTuBHOrO B3anmojeiicTsuss AbonenTa ¢ OneparopoM U CHCTEMOI;
® U3YYEHUS U OCBOEHUSI BO3MOXKHOCTEH CHCTEMBI;

e obecrieuenns: 3 deKTUBHON paboThl ¢ ceThbio VHTEpHET ¢ 6e3yCa0BHBIM UCIOTHEHHuEM ycaoBuit Jlo-
roBopa, PersiamenTta u IlpeiickypanTa.

OmnepaTop 1OAroTOBUIJI GOJIBINON HAOOP COOTBETCTBYIOIIMX CIIPABOYHBIX MaTepI/Iaﬂmﬂ Pa3HOI'0 YpPOBHSI:
pa3BepHyTas IOKyMEHTAIlUsl, BCTPOEHHBIE KOHTEKCTHBIE TIOJCKA3KH, IT0I00PKA YaCTO 33/1aBAEMbIX BOIIPOCOB
¥ OTBETOB Ha HUX, BHjeosekImn Abonentam u T. 1. [losTomy:

e AGoHEHT 00sI3aH CAMOCTOATEHLHO OCBOUTH HEOOXOIMMBIE BO3MOYKHOCTH CUCTEMBI U BCE ONIEPAIN, KO-
TOpble AGOHEHT MOXKET BBIITOJHUTE CAMOCTOSITEHLHO — BBITIOJIHATH CAMOCTOSITENBHO, 663 00palenust
kK Omepatopy;

2V repsiHHas KapTouka AGOHEHTa MOXKET GbITh BOCCTAHOBJIeHa AGOHEHTOM CaMOCTOATeNbHO B cucreMe Nadmin:: AGoHeHTy /
meno,/ Kaprouka AGonenta.

3Ccpliky Ha BCe 9TH MaTepuaJsbl umeiorcs B Nadmin:: AGonenmy. Bo Bcex ciyuasix, Korja AGOHEHT 3aTpy/HIETCS HARTH
HeoOXoAUMYIO NH(MOPMAIUIO B CIPABOYHBLIX MaTepHaJax OH 00s3aH 0OpaTuThes 3a KoHcysabTarueil k Oneparopy.
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e B caydae obpamienusi AbonerTa Kk Omeparopy ¢ mpoch0oil BBIIOJHUTH TaKyio orneparmio, Omeparop
UMeeT MPaBO BMECTO WCIIOJHEHUsI 3aIllPOIIEHHOTO MPOKOHCYITUPOBATh AGOHEHTa, KAK OH MOXKET
3AIIPOIIIEHHOE BBHITIOJTHUTD CaM.

2.3 YuerHoe nMmsi AOGOHEHTA M UMEHA YCJIyT
2.3.1 B CT «Boruk» Bce OO0BbEKTBHI CHUCTEMBbI MMEIOT CBOM MMeEHa. B ToM 4ncie mMmeHa
UMEIOTCS:

e v A6onenTos (y dpusuueckux Jium U IOPUAMIECKUX JIUIL) — YueTHoe uMs AGOHEHTa MIeHTUDUIUPYeT
camoro AbGonenra (kak cropony AGonenrckoro lorosopa);

® y TOAKIIOYEHUI — TaKnue NMEHa MIACHTUPUINPYIOT MOIKIIOYEHHBIE KOMITBIOTEPHI, IIOYUTOBBIE ATTNKHI
u T I

® y BCeX JIPYI'UX YCJIYT.

He cnenyer nyrars Yuernoe umst AGonenra (310 YderHoe uMs (GpU3NIECKOrO JIUIA WM OPraHU3AIMN) U
UMeHa, YCJIyT, IpuHa IeKanux AGoHeHTY.

2.3.2 Vuumkanbaoctb u dopmarbl umen. Ilpu cospanun o6bekToB B CT «Bortuk» (HOBBIX
AGonenToB wiu yciayr AGOHEHTA) B 3asBKE Ha CO3JIAHUE ITUX OOBEKTOB YKA3BIBAETCH KEJIAEMOE UM,
Bri6op kesraemoro numenu ocyiiectsisier Aborent. [Tpu sTom:

1. VImsa momkHO yI0BIETBOPATH HEKOTOPHIM TPEOOBAHUSIM, CBI3aHHBIM C OTPDAHMIEHUSME HCIIOJIb30Ba-
Hust 3tux uMmen. Hampumep, YderHoe nmst AGoHEHTA JIOJIZKHO COCTOSATH U3 3aIJIABHBIX AHIVIMACKUX
OyKB U 1udP, MEepBbIit CAMBOJI 00s13aH OBITH OYKBOit. J[/1s1 Apyrux MMeH MMEIOTCS CBOU COOCTBEHHBIE
[IpaBUJIA UX COCTABJIEHMUSI.

2. Nmeercss TpeboBaHNe YHUKAJIBHOCTH UMEH. AGOHEHTY MOXKET OBbITh OTKA3aHO B UCIOJIb30BAHUH Ke-
JIaeMOr'0 UM WMEHWU, €CJIU JAaHHOe UMs yKe HCIIOJIb3yeTCsl B CHUCTeMe JIjisi HAUMEHOBAHUs JPYTOro
00bEeKTA.

3. Kpome Toro, AGoneHTy MOXKeT OBbITH OTKA3aHO B UCIOJL30BAHUU BLIOPAHHOIO MM UMEHH 6e3 00b-
SICHEHUS TPUYINH, HAIIPUMED, /s TMPEIOTBPAIleHus 30yIoTpebrennit B obmactax cyber-squatting,
typo-squatting, domain-based trademark u T. 1.

Eciin A6oreHnTy OymeT OTKa3aHO B UCIOJIB30BAHUU YKEJIAEMOI'0 UM UMEHH, OH JIOJI?KEH BBIOpATh JIpPyroe
M.

Bo Bcex cBoux 3asiBkax AOGOHEHT JIOJI2KEH YKa3bIBaTh CBOe Y ueTHOe nMsi AGOHEeHTa, a TakKe Y YeTHBIE
“MeHa TeX 00BEKTOB, KOTOPbIE YIIOMUHAIOTCS B 3asBke. Hampumep, eciium AGoneHT A »Kajiyercsl Ha Hepa-
60TOCIIOCOOHOCTH CBOEH yCIyru-moAKIoUeHns B, To B »Kajaobe TO/KHBI ObITh YKA3aHBI U Y 9€THOE UMs
AbonenTta A, u ums ycayru B.

2.4 OmnepaTop OKa3bIBAET YCJYTHU TOJbKO cBouM AbGoHeHTaM. [Ipexe vem Kakas-mbo ycayra
Gyzer okazaHa (HU3MIECKOMY NN FOPHUMIECKOMY ) JIUILY, 9TO JIAIO J0JKHO cTath AGonentom Omeparopa,
TO €CTh 3aKJIIOYNTh ¢ HUM AGoHeHTCKUil j10oroBop. /o MOMeHTa MojANucaHusl JJOrOBOpa JIAHHOMY JIUILY HE
MOXKEeT OBITH OKa3aHO HUKAKUX YCJIYT, KPOME CJIeIYIONINX:

® 3aHECEHWs ero YUETHBIX JIAHHBIX B 0a3y JaHHBIX;
® pacIledaTKH JI0T0BOPA;
® 3aINCHU Ha MAITUHHBIN HOCUTEh ADOHEHTCKOI0 KOMILIEKTa JIOKYMEHTOB.

B npemocrasienun J00bIX ApYrux yeayr (OpraHu3alus MOIK/IIOYeHNs, IPOKJIAIKA JUHUKM CBA3H U T. II.)
JAHHOMY JIUITy OyZeT OTKAa3aHO J0 MOJIUCAHUS JOTOBODA.

2.5 IlpemocraBiieHune ycJayr, He mpeaycMoTpeHHbIX IIpeiickypanTom. OmepaTop OKasbIBaeT
cBonM AGOHEHTaM TOJIBKO T€ YCJIYTH, KOTOpbIE MPEyCMOTPeHbI [IpeficKkypaHTOM ¥ TOPSIOK OKA3aHUsl
KoTOpbIX onucan PerstamernTom. Eciin y AGoOHEeHTa BOSHUKHET HEOOXOIMMOCTH B OOC/IY>KUBAHUU, HE IIPEJLy-
cmorperntoM llpefickypanTom u PersameHToM, TO TpeIoCTaB/I€HHE TAKOTO OOCIYKUBAHUS MOXKET OBITH
zajepxkano OmeparopoM 710 BHeceHus n3Menenuit B IlpeiickypanTt u Pernament: cHagana yciyra T0/KHA
OBITH ONMKCAHA B 3TUX JIOKYMEHTAX, [IOTOM IIPE/IOCTABJIEHA.
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2.6 3anper Ha cybnpoBaiiauHar. Bee yeiyru, npejocrasisiembie OneparopoM AGOHEHTY, TOJIPKHBI
HCIIOJIb30BaThCs camuM AGoHeHTOM (ero nonb3OBaTeﬂﬂMyE|>. Samperaercs ucnoiab3oBanue yeayr Omepa-
TOpa JJIS IIPEJOCTABJICHHs] YCIYT CBI3U JIIOOBIM ApyTuM JuiaM ((pU3nIecKuM WId I0PUIUIECKIM ), KPOME
TeX CIy4aes, B KOTOPBIX 9TO pa3peieHo gBHo (nanpumep, nojaksodenue ALIEN).

[Ipu mapymrenunn mamnoro TpeboBanmsi OmepaTop mMeeT MPaBO OJOKHPOBATH MPEIOCTABJICHHUE yCJIYT
Abonenry.

2.7 Hopwmbl nonb3oBanus Cerbro. [Ipu ncronp3oBannm Beex yeiayT, mpeoctasisieMbix OnepaTopom
AGoHeHTy, HEOOXOIUMO BBINIOJIHSITH HOPMBI 1T0JIb30Banust Cerbio, cM. pa3zen [L5| Pernamenta.

[Ipu mapymenun manaoro TpeboBanmsi OmnepaTop MMeeT MpaBo OJOKHPOBATH HTPEIOCTABJICHUE yCJIyT
AbGonenry.

2.8 Pucku yTpaThl HACTPOEYHBIX JAHHBIX. Y TPaTa HACTPOEUHBIX JIAHHBIX (XUIIEHUE HACTPOEUHBIX
JaHHBIX TpeTbuM JiuioM) Hekoropbix yeiayr (IPPHONE, kiroun Botik Key ayia LAN/lan, naposu mocryna
K cucreme Nadmin::AGOHEHTY U T. II.) IPUBOJAMUT K TOMY, UTO JPYIOe JIMIO, 3aBJajeBllee HACTPOCIHBIMU
JIAHHBIMHU, MOXKET I0JIb30BAThCs yejyramu oT uMenun AGonenTa. AGOHEHT B 3TOM CJlydae OTBEYAET 3a BCE
JeticTBusi, coBeprieHHbie 0T ero nmenn B Cetu. B wactHOCTH, AGOHEHT OyIeT 00si3aH OIJIATUTD BCE YCIYTH,
[IOJIy9€HHBIE OT €r0 MMEHH JIPYTUM JIHIIOM.

VuaureiBas BbllieckazaHHoe, AGOHEHT 00sI3aH CAMOCTOSTEIHHO MPEITPUHIMATE HEOOXOIUMBbIE YCHUJTHSI,
HCKJTIOYAIONINE BO3SMOYXKHOCTh YTPATHI (XUIIEHNsI) HACTPOEUHBIX JIAHHBIX.

B ciyuae, eciin He ynasioch n3bexkarh yTPAThl UJIM XUIIEHUS HACTPOEYHBIX JaHHBIX, AGOHEHT 00si3aH
KaK MOYKHO CKOPee YCTAHOBUTH HOBBIE MIAPOJIM B HACTPOCUHBIX JaHHbIX B cucteme Nadmin::AGouenty. Eciu
9TO HEBO3MOXKHO CJIEJIATh CAMOCTOSTEIBLHO, TO HEOOXOMMMO 00 9TOM CpovHO coobiuTth Oneparopy.

2.9 OrtrBercTBeHHOCTH AGoHeHTa 3a MHPOPMAIMOHHYIO Oe3omacHocThb. [Ipu ncrnonb3oBannm
yeayr CT «Boruks» AGoHeHT 00si3aH:

e obecreunBaTh HH(POPMAIMOHHYIO 6€30TIACHOCTH CBOUX KOMITHIOTEPOB U MH(DPOPMAIIMOHHBIX PECYPCOB;

® e JIONYCKATDH UCIIOJIH30BAHUS CBOMX KOMIIBIOTEPOB M MHMOPMAIIMOHHBIX PECYPCOB /I HAPYIIEHUS
nH(MOPMAIMOHHO 6e30IaCHOCTH JIPYIUX MoJib3oBareseit Ceru.

B ToMm uncse, AGOHEHT JI0JIZKEH CaMOCTOSITEJIbHO YCTAHABINBATD U IPUMEHSITH CPEJICTBa MH(POPMAIIUOH-
HOI1 6e30IaCHOCTH: AHTUBUPYCHBIE CPEJICTBA, CPEeJICTBA DJIOKUPOBKYU HEXKEJIATEJbHBIX CETEBBIX B3aMMO/IEIi-
creuii (firewall), BHUMATEIBHO OTHOCHTHCH K YCTAHABIMBAEMBIM IIPOIPAMMHBIM U AlIAPATHBIM CPEICTBAM.

OmnepaTop uMeeT TpaBo OJIOKUPOBATH YCayru AGOHEHTa, KOTOPBIE CO3/AI0T YIPOo3y WHMOPMAIMOHHOM
6e30macHOCTU ceTH (HAlpHMeD, Yepe3 KOTOPbIe PACIPOCTPAHAIOTCSI BUPYCHI) ¢ onoBeleHneM AGOHEHTa O
npuynHax 6JI0KHPOoBKH 4depes cucreMy Nadmin:: AGoHeHTY.

2.10 OrBercTBeHHOCTH AGOHEHTA 3a MPaBUJIbBHBIE CeTeBble HACTPOIiku. PaborocrnocobHOCTh
MHOTUX CETEBBIX [PUJIOKEHUH U MHOIHE B3aUMOJICHCTBIS KOMIIbIOTepa ADOHEHTa C JIPYIUME Y3JIaMU CETU
Wureprer 3aBUCAT OT TOTrO, HACKOJBKO MPABUJIBHO AGOHEHT HACTPOWJI CBOE OGOpY/OBAHWE U CBOE IMPO-
rpaMMHOe ODecIiedeHne, a TaKyKe OT IPaBUILHOCTH HACTPOUWKHU JAPYyrux ciayxk0. Tak nampumep, Herpa-
BUJIbHAS HACTPONKA CIIy?KObI BpeMeHH (yCTaHOBKa BPEMeHU U BBIOOD 1acoBoro mosica — Time Zone) MoKeT
[IPUBECTU K HEBO3MOXKHOCTH PAabOThl HEKOTOPBIX CETEBBIX CJIYKO.

Kpome HacTpoiiku ciryk6bI BpeMeH! K HaCTPOKaM, OTBETCTBEHHOCTD 38 KOTOPHIE JIesKUT Ha AGoHeHTe,
OTHOCATCS:

e IpaBWIbHbIE HACTPOIKHU cereBbix 1poTokosos TCP /IP;

e IpaBWIbHbBIE HACTPOIKHU pesknuMoB Gpay3sepa (nopnepzxka Cookie, ypoBHu 6e301macHocTH, paspelienue
usm 3anper paborsl ¢ Java script u T. 11.);

® [PaBUIbHbIE HACTPONKHU II0YTOBLIX KJIUEHTOB Ha KOMIIbIoTepax AGoHeHTa (HEpaBU/IbHAS HACTPONKA
[OYTOBBIX KJIMEHTOB MOXKET [IPUBECTH K HEBO3MOYKHOCTH II0JIyYaTh UJIM OTIPABJIATH COODIIEHUS );

e IpaBWIbHAd HACTPOIKA CPeICTB MexkcereBoro skpana (firewall), B yacrHocTH, MeXKCeTeBOIl SKpaH y
AGoHeHTa J0JIZKEH ObITH HACTPOEH TaKUM 0Opa30M, 4TOOBI JIOIYCKAJIOCh PiNg-TeCTUPOBAHUE C KOM-
nborepa AGOHEHTa JPYIUX Y3JI0B CEeTU U, HA0OOPOT, ping-TeCTUPOBAHUE C Y3JIOB CETU KOMIIBIOTEPA
AbomnenTa.

4 ITs1 AGOHEHTOB-(DU3MUECKIX JIMII MOTL30BATEISIME MOIYT GBITh WiIeHbI ceMbu AGoHeHTa; 11t AGOHEHTOB-IOPHITIECKIX
san, — nepconalsl AGoHeHTa.
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Ecmun AGomeHT caMOCTOSTETFHO HE MOXKET IIPAaBUILHO HACTPOUTH CBOE ODOPY/IOBAHUE U TPOIPAMMHOE
obecrieyenre, UM B PE3yJIbTaTe BBIIIOJIHEHHBIX UM HEIPABUJIBHBIX HACTPOEK y HEro He paboTaroT Kakue-
JinbO ceTeBbIe CJIYKOBI, TO 3TO KBaJU(PUIINPYETCsT KAK HEHCIIPABHOCTD 110 BuHEe AOOHEHTA, U yCTPAHSIETCS
PEMOHTHO# Opuraoit B coorBeTcTBUn C JeiicTBytomnmuM [IpeiickypaaToMm.

2.11 Cucrema Botik-Msg. Cucrema Botik-Msg ssistercs gactsio cucrembr Nadmin, koTopasi mpe/-
Ha3Ha4eHa JJIs MOJIEePXKKU HaJeXKHOU nepegaun coodmenuit A6ornenTy or cucrembl Nadmin uiau or mep-
conaJjia Omneparopa.

2.11.1 Yuopaasier cucremoii Botik-Msg Ab6onent. OH 00s13aH TaK HACTPOUTH CUCTEMY, UTOOBI
00ecIeunTh HAJIEXKHYIO JTOCTaBKY COODINEHUN K cebe. ITO He CJIOKHO: JTOCTATOYHO OIPEIEIUTh B CHCTEME
OJIMH WJIM HECKOJIbKO TaK HA3bIBAEMBIX TPAHCIIOPTOB, TO €CTh CIIOCOOOB B3aMMOJIEHCTBUS ¢ KOHTAKTHBIMUI
smnamu AGonenTta. B KagecTBe TpaHCIIOPTa MOI'YT BBICTYIATH aJpeca email, HoMepa MOOMIbHBIX Tejiedo-
HoB (a1 mepenadn SMS) u T

2.11.2 AGoHeHT 006si3aH BHECTH COOTBETCTBYIOIINE M3MEHEHHUS B HACTPOUKHN CHUCTEMBI
Botik-Msg, eciiu panee onpejiejieHHbIE TPAHCIIOPTHI U3MEHUJINCh. Harmpumep, eciin M3MeHMJICS HOMED
MOOMILHOrO TesiedoHa AGOHEHTa, TO ero HeOOXOAUMO U3MEHUTHL U B CUCTEME.

2.11.3 IIporeaypa moaTBep>KAeHUs TpedyeTcs sl KayKJI0r0 TPaHCIopTa, onpeaeaeHHoro A6o-
meaToMm. OHa JTaeT BO3MOXKHOCTD CHCTEME yOeUThCS, UTO YKA3AHHBIA TPAHCIIOPT JEHCTBUTEIHLHO TIPUHA/I-
JieKUT AGOHEHTY U 9TO COODIIeHne He YHJeT KAKOMY-TO IOCTOPOHHEMY JIHILY.

Cucrema Jij1si 1epeiadn COOOIIEHN UCIIOJIB3YET TOJIBKO MOITBEPXKIEHHBIE TPAHCIIOPTHI.

Beimostasis mporeiypy MOATBEPXKIEHUST — BBOJS JjIsl TPAHCIIOPTA KOJ, MOITBEPXKIEHUSI B CUCTEMY —
AGoHeHT TeM caMBbIM JiaeT MUCbMEHHOe DEeCCPOUYHOE pa3pelleHne Ha UCIOJH30BAHUE CUCTEMOM JTaHHOTO
TpaHCIOpTa JJjis Iepenadn coodmenuit. /s oT3piBa maHHOro paspenieHuss AGOHEHT MOXKET B JII00OH MO-
MEHT Y/IaJIUTh M3 CUCTEMbI PAHee MOITBePKEHHBII TPAHCIIOPT.

2.11.4 OGsa3aTesbHble TpaHCHOPTHI. HeKoTopble M3 CBOMX TpAHCHOPTOB (Mam Bee) AGOHEHT
MOXKET MOMETUTH Kak 00sizaressbHble. OHU Oy/IyT KCIIOJIB30BATHCSI CUCTEMOM JJIst JOCTABKU COOOIEHMIA,
KOTOPbIE He OBbLIN HAJIEYKHO OTIPABJIEHBI 38 CUYET MCIOJb30BAHUS JIPYTMX TPAHCIOPTOB U HAcTpoek AGo-
HEHTA.

V mepconasna Oneparopa u y cucreMbl Nadmin mHOIIa MOTYT BO3HUKATH HUCKJIIOYUTEIHLHO BarKHBIE
Co0DbIIIeHNsI, KOTOpBIe HEOOXO/IMMO HaJIEXKHO IepeaTh npejcraBureisiM A6orenTa. [losroMy, B KaxKIblii
MoMeHT Bpemenu y AGonenta B cucreme Botik-Msg o6sasano 6vims onpedeseno ne menee 00noz20 06asa-
MeAbHO20 NOOMEEPIHCIEHHO020 MPAHCTOPMA.

2.11.5 OrcyrctBue y AOoHeHTa XOTsi OblI OJHOrO 0O0S3aTEJBHOrO IIOATBEP2KIEHHOTO
TPAHCIIOPTA sIBJISIETCS CEPbE3HBIM HapyIieHueM PerjiaMeHTa, MOCKOJbKY y cucrembl win y Omeparopa
HCYe3aeT BO3MOYKHOCTD HAJIEXKHOM CBsi3u ¢ AGOHEHTOM JJIsl IIepeiadn BaXKHbBIX coolmeHuit. B takoMm ciry-
qae OnepaTop NpeIlpuHUMaeT BCce HeOOXOUMBIE JIHCTBUS JIJIsi TOTO, YTOObI AGOHEHT UCIPABUJ JTAHHYIO
curyaruio: obpamtaercs K Abonenty 4depes cucremy Nadmin:: AGOHEHTY, MBITAETCS CBA3ATHCS ¢ AGOHEH-
TOM BCEMU JIDYTHMH BO3MOXKHBIME criocobamu. Ecu B TedeHrne HeJe I He YIAeTCs UCIIPABUTH CUTYAIIUIO,
to Omeparop nmMeer paBo GJOKUPOBATDH MPEJIOCTaBICHIE YCIyT ADOHEHTY.

2.12 Tlo zampocy Omneparopa AGOHEHT 00s3aH MPEOCTABJIATH JOCTOBEPHBIE CBEJIECHUS O
cebe, HeoOXoMMMbIe JIJIsi 3am0iHeHus 0a3bl gaHHbIX Omneparopa. [Iporeaypa 3ampoca u mpeocTaBiieHNsT
PeryJIupyeTcsi CJIeIyONuM:

e Jlannas mudopmMalys MoKeT 3anpamuBaThcsa OmepaTopoM TOILKO B IEJIAX PEeATU3AIMU 00sSI3aHHO-
creit OmepaTopa, BRITEKAOIINX U3 HOPM JEMCTBYIOIIEro 3aKOHOAaTebcTBa Poccuiickoit Peeparnuu
B 00JTACTH CBSI3W W JPYTUX HOPMATUBHO-TIPABOBBIX aKTOB TOCYJAPCTBEHHBIX OpraHoB Poccmiickoit
Qeneparun.

e CocraB 1 0ObeM 3apaluBAeMON U MPEJIOCTaB/IsIeMOil nHGOPMAIH JOJKEH COOTBETCTBOBATH 3a-
KOHHBIM OCHOBAHUSM Ha, [TOJIydeHre TaKOi nH(MOPMAIMN B COOTBETCTBUU C JIEUCTBYIOMIMM 3aKOHOIA~
TEJIbCTBOM M HOPMATUBHO-IIPABOBbIMU akTamu Poccuiickoit Perepanuu.

B Tom unciie, AGOHEHT, SIBJISIONUICS IOPUINIECKIM JIUIOM JINOO WHAUBULYAJbHBIM IIPEIIIPUHAMATEIEM,
00st3aH BO mcrosiHeHne myHKTa 22.1 [IpaBuir okasaHus TejeMaTudecKux yCayr CBsA3u u3 jonosHennii [1o-
CTaHOBJIeHI/I9E| IIpasurenncrsa Poccuiickoit @enepamun ot 31.07.2014 Ne 758:

e B reuenne 10 aHeil ¢ MoMmeHTa 3akyrodeHus Jlorosopa mpegocrapisaTh OmepaTopy CIUCOK JIUIL, HC-
HOJIB3YIOIUX €ro II0JIb30BATEILCKOE (OKOHETHOE) 000PYI0BAHNE, KOTOPBIA JOJXKEH COIEpKATh CJie-
JLyIoIIue CBejieHust: (paMuIus, UMsl, OT9eCTBO ([IPU HAJIMYIKH ), MECTO JKUTEIHCTBA, PEKBU3UTHI OCHOB-
HOT'O JIOKYMEHTA, YJIOCTOBEPSIOIIETO JIMYHOCTD;

Shttp://publication.pravo.gov.ru/Document/View/0001201408050024
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® OOHOBJIATH YKA3aHHBIM CIUCOK HE PeKe OIHOTO Pa3a B KBapTaJl.

JlaHHBIM CIHMCOK JINII, 3aBEPEHHBIH YIIOJTHOMOYEHHBIM MPEICTABUTEIEM IOPUINIECKOTO JIUIA JINOO WHJIH-
BUJIyaJbHBIM [PEIIPUHAMATETIEM, JIOJKeH [epesaBaThCs (MepBOHAYAIBHO WM IIPH OOHOBJIEHWH) Uepe3
cucremy Nadmin::AGoneHTy nau HampapjssTbess Oneparopy 1o modre.

3  Ycayrm aJMUHUCTPATUBHON TPyHHObI

3.1 Perucrpanusi ygyeTHbix JaHHbIX 00 AGoHenTe B Cucreme Nadmin BbINOJIHSIETCS B MOMEHT
odopmiterust wim mepeodopmiiernst Abonenrckoro JloroBopa ¢ AGOHEHTOM W MPU KaXKJIOM HU3MEHEHWUH
YYETHBIX JIAHHBIX AGOHEHTA.

AbonenT 06s13aH CBOEBpEMEHHO MTpeiocTaBuTh OTiepaTopy TOCTOBEPHbBIE CBEJIeHNUs O cebe, HEOOXOMMbIE

qytst opopmaenust Jloroopa u 3amosaenust 6a3nl JaHHbx Omneparopa, B COOTBETCTBHUU C ITyHKTaAMEI
B:2.10] Torosopa.

[Tpu perucrparuu cBoux y4derHbix JaHHBIX B Cucreme Nadmin AGOHEHT yKa3bIBaeT KejjaeMoe Y 9eTHOe
nmMst AGOHEHTa, IIPU 9TOM OHO JIOJI?KHO COCTOSITH U3 3arJIABHBIX AHTINACKUX OYKB U IUdP, MEPBBIil CUMBOJI
0bs13a1 GbITH OykBOil. [Jonomuurensno cm. pasaen 2.3

ITepsbiii pa3, npu 3akiodenun JJoroBopa, cBeJeHus MPEIOCTABIMIOTC (YCTHO MM HHUCbMEHHO) Hero-
cpejicTBeHHO niepconasty Oneparopa i mepcoHasy yrnogHomodeHnoro Arenra Omeparopa.

Bo Bcex nHBIX Cilyuasix cBejeHns nepeaiorcs Oneparopy B coorBercTun ¢ 1. [2.1] Pernamenta.

[Tepenada ygyeTHbIX JaHHbIX 0T AGoHeHTa OmepaTopy sB/sieTCs 3asBKON Ha BHECEHUE UX B 6a3y JIAHHBIX
Oneparopa B Cucremy Nadmin. OnepaTop npu mojiy9eHnn yIeTHbIX JAHHBIX 06 AGOHEHTE 0OsI3aH BHECTH
ux B 6a3y gannbix Omneparopa B Cucreme Nadmin mwim nath 3aMedaHust O MPEJIOCTABICHHBIM JIAHHBIM.
[IpenenbHbBIl CPOK OKA3aHUST YCJIYTU: TATH pabOInX JTHEIA.

3.2 Odopmiaenne AGonenrckoro Torosopa (meuars U MOANNCAHUE) BBIIOJJHIETCS TTEPCOHATIOM
Omeparopa nim nepcoHasIoM yIoaHoMo4deHHbIX Arentos OnepaTopa ipu odopmiernu (repeodopMieHn)
Horosopa. [IpenenpHblil CpOK OKa3aHUs YCAYTA: ISATh paboumnx gHE.

3.3 3amuch Ha MAMNIMHHBIN HOCHUTEJIb 3JIEKTPOHHOU Bepcuu rnmakera AOOHEHTCKOI MOKY-
menTarun (Jorosop, [Ipeiickypant, Persiament) moxer ObITh 3atnpornena AGOHEHTOM IOCJE PErucrpa-
I[UM yUeTHBIX JaHHBIX AGoHeHTa, 10 moanmcanus Jlorosopa. B Takom ciyvae nepconan Omeparopa (min
[epCOHAJ YIIOJHOMOYeHHOro Arenra Omneparopa) 3aHOCHT HA MAIIMHHBIA HOCHTE/b, [IPEIOCTABJICHHBII
Abonentom, maker AGOHEHTCKON JIOKyMeHTaIuu. TUIl HOCUTEJIsI TOJIPKEH ObITh COTJIACOBAH C TIEPCOHAJIOM
Oneparopa (Arenra Oneparopa). IlpeesbHbIi CPOK OKa3aHUsl YCJIYTU: AT PAbOYUX JIHEH.

3.4 VYcayra odopmieHnsi C4eTOB-(PaKTyP U UX JOCTABKHA JIOCTYITHA TOJIHLKO AGOHEHTaM, KOTOPbIe
ABJIIOTCS opugndeckumu junamu. B Cucmeme Nadmin::Ab6onenmy 2J1eKTPOHHBIE KOTUU cUeTa-PhaKTypPhl
U aKTa BBIITOJIHEHHBIX PA0OT 3a IPOIIE NI OTUYETHBIN TEPUOT JIOJIXKHBI OBITH JTOCTYIHBI A 60Henmy, siBjIs-
FOIIEMCST FOPUIMIECKUM JIUIOM, He IO32Ke IIsITOr0 YUC/Ia MeCSIla, CJIeAYIONEro 3a ordyeTHbiM. OpuruHajibl
cyera-(haKkTyphbl U aKTa BBIIOJHEHHBIX pabor Onepamop NOMXKeH mepeiarh Abonenmy B TeUEHHE MeCsIa
ocJIe 3aBEPIeHNs] OTYETHOTO TIEPUOJIA.

Criocob tiepeiadn OPUTHHAJIOB C9eTOB-(DaKTyP U AKTOB BBIIOJHEHHBIX paboT corsacyercs Onepamopom
u A6onenmom B Cucmeme Nadmin::Abonernmy.

3.5 VYciyra opopMiieHus C4€TOB [Jisi AaBAHCOBBIX MJIATEXKEUN U MX JOCTABKHU JOCTYITHA TOJBKO
AboneHTaM, KOTOPBIE ABJIAIOTCS IOPUIUIECKUME JIUIAMU.

g nonoHeHust auyesozo cuema Abonewm 10 cBoelt mHUIMATHBE Tiepeduciser Onepamopy aBaH-
coBble 1raTexku. CPOKHM U pa3Mepbl aBAHCOBOI'O ILIATEXKA ONPEIENSIOTCS Ab6onenmom caMOCTOATENHHO,
WCXOJIsT M3 €r0 COOCTBEHHOMN OTIEHKU TEMIIOB TOTpebIeHusT Yeaye.

I[To zasiBke, opopmitennoit B Cucmeme Nadmin::Abonenmy, or Ab6orenma, sIBJISIIOIETOCS I0PUIAIECKIM
smnoM, Onepamop 00sizan obecriednTb OMOPMJIEHHE CUYeTa Ha aBAHCOBYIO OILIATY YcaAye U 00ECHEdIUTb
JIOCTYITHOCTh JIAaHHOTO cueta A6onernmy B amekTponHoM Buje B Cucmeme Nadmin::Abonenwmy B TeueHue
24 gacos nocsie odopmitenus 3asgku. Opurnnas JanHoro caera Onepamop noJkeH mnepenats Abonenmy
B TeUeHne JecaTn pabounx gHeil mociie opopMIIeHNs CUIeTa.

Criocob mepejiadn OPUTHHAJIOB CIETOB Ha OILIATY aBaHCOB coryacyercs Onepamopom u Abonernmom B
Cucmeme Nadmin::A6onernmy.

3.6 KouHcynbTanmum mo coaep2kaHuio JOKyMEHTOB aboHeHTCKoro komiuiekta — Jlorosop,
IIpeiickypant, PernamenT, — oka3biBatoTcs 10 3asiBke AGoHeHTa. 3asBKa HA KOHCYJIBTAIUIO ODOPMIISIETCsT
B cucreMe Nadmin::A6onenry. IIpenenbHblii CPOK OKa3aHUS yCJIYyIU: IATh PAOOYIUX JIHEI.

3.7 Ilperen3uu o pacyeraM 3a yciryru odpopmisiercsa B cucreme Nadmin:: AbonenTy. OT MoMeHTa,
OKa3aHUsl YCJIyI'U [PETeH3UN IIPUHUMAIOTCSI B TeYeHUE CPOKa, YCTAaHOBJIEHHOI'O JIEHCTBYIOIMMM 3aKOHO/IA~
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TEIBCTBOM. YCJIYTH, penocrasiennble OmepaTopoM B TedeHHe KaJeHIAPHOTO MECAId, OYILyT CUUTATHCS
OKA3aHHBIMH B COIVIACOBAHHOM CTOPOHAMH O0beMe U HaJIe’KaIluM 00pa30M IIPH OTCYTCTBUU BO3PAKEHUIT
(mpeTensnit) co cTopoHbl AGOHEHTa B T€UEHUE CIIEYIOIIET0 MECSIIA.

B nperensun AGoHeHT 00si3aH yKa3aTh:

e ocrnapuBaeMblii hpparMeHT pacyera 06bLEeMOB yCayr (IIPOIUTUPOBATS );
® OCIIAPUBAEMYIO JETAJbHYIO CTATUCTUKY n3 cucreMbl Nadmin 1mo oKa3aHHBIM yCIyTaM;

e O0OCHOBAHHBINA PACYET CYMMbBI NPETEH3UH — CYyMMbI, KOTOpas, 0 MHEHUIO AOGOHEHTA, MOJJICYKUT
Bosepary Ha JIC Abounenra.

[IpenesbHbBIN CPOK UCTIOTHEHUS Pa3b0pa 0OOCHOBAHHBIX MIPETEH3UI IO BEJICHUIO PACIETOB IO YCIyraM:
AT pabOINX JTHEHR.

ITocse paz6opa npeTeH3un BO3BPAT COIVIACOBAHHON CYMMBbI OCYIIECTBJIAETCS TOJIBKO IIyTeM 3a9iCJICHUS
nmaraoit cymmbr Ha JIC A6onenta B 10-7HEBHBIN CPOK C JIATHI IPU3HAHUS [IPETEH3UNA OOOCHOBAHHOM.

3.8 Vcayra c6poca napoJist nojib3oBareiabckoro Bxona B Nadmin u/unu ycraHoBsieHue AJist
aroro Bxoga npas ADMIN seimosasiercst nepconaiom Oneparopa 1o yeTHo 3asiBke AGoHeHTa. 3asiBKa,
00bsIBIIIETCS TIOJIb30BaTeIeM repconasy Omneparopa win mepcoHasy Arenra ¢ 00a3aTe/IbHBIM [IPEIbsIBIIe-
HUEM yJOCTOBEPSIONINX JOKYMEHTOB — HACIOPTa JJIsd (PU3MUECKUX JINII, & JJisi OPraHu3auil (FOPHUIUIeCKUX
JIMIL) — ellle U JIOBepeHHOCTU. B 3asBKe Ha/10 coo0IuTh yueTHoe uMst AGOHEHTa, UMSI [10JIb30BaTeIsl CHCTe-
Mbl Nadmin::AGOHEHTY U Ilepednc/inTh, KaKie UMEHHO JIefCTBUsI HAJI0 BBITOJHUTH C HA3BAHHBIM BXOJIOM
B cucremy Nadmin::AGonenty. MoXKHO 3alpOCUTD CJIeAyOIIne AefiCTBAsT — OJIHO WA 00a:

e cOpOC TIAPOJIs TTOJIH30BATEIS;
e yCTaHOBJIEHHE JJIs TOJb30BaTe s mpasa jgocryna ADMIN.
[To manmoit 3asiBke OmepaTop BBHIMOJIHSAET 3AIPOIIEHHbBIE TeCTBUSL:

e COpachIBaeT Mapojib YKA3aHHOIO B 3asBKE I0JIb30BaTEILCKOTO Bxoja B cucremy Nadmin::AGonenTy
B HEKOTOPOE BPEMEHHOE 3HAYEHHE MApOJisi, KOTOPOe CoobIaeTcs upejcrasurenio AGonenra u,/mimu;

® YCTAHABIUBAET JJTsl YKA3aHHOTO B 3asBKe MoJb30oBaTess cucreMbl Nadmin:: AGOHEHTY mpaBa 1ocTyTa,
ADMIN.

[Tocse sToro, eciu maposb cOpPACHIBAJICs, TO MOJIH30BATE]b ODS3aH HEMEAJIEHHO BOUTH B CHCTEMY
Nadmin::AGonenty (upu BXojie cJiejlyeT HCIIO0JIb30BATh BPEMEHHOE 3HAYEHHE [apOJis) U CMEHUTb BPEMEH-
HBIH TAPOJIb Ha, KAKOH-IM00 MHOM, 3alIOMHUTH CBOI HOBBI MMApOJIb U CTapaThCs HUKOT/IA €ro He 3a0bIBaTh.

Yeayra « Copoc napoas noavaosamenvckozo exoda 6 Nadmin u/uiu yemarosaerue 0aa 3moz0 6x00a
npae ADMIN » ucnonb3yercsi, HAIIPUMED, B CJIEIYIONUX CJIYIAsX:

® TI0JIb30BATE/Ib HE MOXKET BCIIOMHUTH [TapoJib jiis Bxoa B Nadmin:: AGOHEHTyY U K TOMY Ke ITOJIb30Ba-
TeJIb HEe MMeeT JIOCTYIa K M0YTe, TO €CTh HE NMEET TEXHUIECKON BO3MOXKHOCTU BCIIOMHUTH 3a0bITHIN
TapoJIb ¢ TOMOIIbIo cructeMbl Nadmin;

e Bce BXOnbl AGonenta B cucremy Nadmin::Abonenty Oblu niepeBejieHbl B pexkuM USER;

® U JIpyrue MoJ00HbBIe CIydan MOTepU KOHTPOJIS HaJl Bxojgamu B cucreMy Nadmin:: AGonenry.

4 VYcayru MAIL u SMTP

4.1 Oprasmzamnusa ycayru MAIL u SMTP somonusiercs no 3asgske A6onenTa, 0OpMICHHON B
COOTBETCTBUH C II. Pernamenta. TIpesenbublii CpOK MCIOJHEHUS: TATH pabodnx JTHEI.

B 3asaBke na opranusanuto yeayru MAIL (wm SMTP) AGonent ykasbiBaer 2KejiaeMoe II04TOBOE JIOMEH-
HOE WMSsI TPEThero ypoBHs, BUja susuk.pereslavl.ru. 3ecs BMecTo «auuks JOIycTrMa, JII00ast mocJie-
JI0BaTEJIbHOCTD JIATMHCKUX OYKB B HUXKHEM PErucTpe, udp U CUMBOJIA «MUHYC», JJINHOMN 10 16 cuMBOJIOB,
HauMHAOmAsICs ¢ OyKBbl mm nudpst. Jonosnurensno cm. pasaen 2.3

4.2 Omnwucanme ycayr MAIL u SMTP.

Veayra MAIL Briiogaer mpejocraBienne AGOHEHTY OJHOIO TOYTOBOIO JOMEHHOIO MMEHH TPETHEro
yposHs (awux.pereslavl.ru) ¢ gocrynom no mporokosam POP3, IMAP, HTTP u SMTP (SMTP —
TOJILKO JIJIsi OTIIPABKH MIOUTHI).
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Veayra SMTP Briiowaer npesgocrasiienrne AGOHEHTY OJHOTO IOYTOBOIO JIOMEHHOTO MMEHU TPETHETrO
yposHs (suwguk.pereslavl.ru) ¢ ucnosszoBanuem porokosia SMTP s orupaBKu U Oy YeHHs TOYTHL.

B kaxpiit MoMeHT BpeMeHU B paMkax ojHo# ycayru MAIL momyckaercst TOJIBKO OJHO COEIMHEHUE C
cepepom mail.botik.ru.

I ucnionszoBanust nojaxsoderns Tuna MAIL win SMTP nHeo6xoauM J0CTYI K TOYTOBOMY CEPBEPY IO
uporokojiam TCP /IP — nanpumep, upu oMoy noakiodenus tuna LAN wim noxksrodenus k Uarepuer
gepe3 JIpyroro nposaiijiepa.

4.2.1 Tourosslit smuk. Oneparop npegocrapiser AGOHEHTY MECTO Ha IOYTOBOM cepBepe (SIIIK
AbonenTa) Jijig XpaHeHus BXOAdIIeil mourbl AGoHenTa. AGOHEHT UMeeT BO3MOXKHOCTH JOCTYIA K ANUKY
o nporokosam IMAP, HTTP/HTTPS uiu POP3.

4.2.2 TlouroBwie azpeca. B pamkax mpemocrasiennoro mo ycayre MAIL wan SMTP mouro-
BOI'O JIOMEHHOI'O MMEHHU TpeThero ypoBHs (sujuk.pereslavl.ru) AGoHeHT MOXKET HCIOJIB30BATH J1060€
KOJIMIECTBO MMOYTOBBIX MMEH, UMEIOIINX BHJI 104b308amenbQ@auuk.pereslavl.ru, yioiaerBopsromumx
nokymenty RFC2822.

AboHeHT MOXKET MCIOJIb30BAThH MOYTOBBIN anapec suyuk@pereslavl.ru — Omneparop nojepKuBaeT
JAHHBIA aJpec KaK CHHOHUM Jjid Auuk@awuk.pereslavl.ru.

4.2.3 Hocryn K nmouroBoMy smuky. IIpu mocryne no nporokonam IMAP w HTTP/HTTPS
BHOBb Ipulnemimue nucbMma jgoctynsbl B nanke INBOX. Ilosb3oBaresb nMeer BO3MOXKHOCTH XPAHUTH
UCbMa Ha CepBepe, CO3/1aBasi HOBbIE MAIKH 10 CBOEMY YCMOTPEHUIO.

IIpu pocrymne mo mporokosy POP3 AGoHeHT mMeeT BO3MOXKHOCTH MOJIydaTh MUCbMa TOJIBKO U3 IAll-
ku INBOX. Ilpu srom moiepKuBaercss BO3MOKHOCTD BBIOOPKH BCEX TMHUCEM WJIH IIHCEM, aPECOBAHHBIX
HEKOTOPBLIM abOHEHTaM. DTO 33J1aeTCsl BBIDOPOM MMEHU:

e Ecom mvs mmveer sug a%awuk.pereslavl.ru, us moarosoro smuka 6y/IyT BEIOpAHBI TUCHMA, aIpe-
coBaHHble a@auuk.pereslavl.ru.

e Ecin uma nmeer sug a,b%awuk.pereslavl.ru, us mouroBoro Aimuka 0yIyT BBIOPAHBI BCE MHCHMA,
ajipecoBanuble a@auwuk.pereslavl.ru u b@Qsuwux.pereslavl.ru.

e Ecin uma nmeer sug *%awuk.pereslavl.ru, us mourosoro smuka 6y1yT BEIOpAHbBI BCE MUCHMA.

e Eciu nmsa umeer sug *,!a,!b%awux.pereslavl.ru, us nouarosoro smmka O0y1yT BLIOPAHbI BCE UCh-
Ma, KpoMe IIHCeM, aJIpecOBaHHbIX a@auwuxk.pereslavl.ru u b@Qswux.pereslavl.ru.

4.2.4 OrpanmuyeHusi Ha ob6beM simmka. O0muMit 0ObeM IUCKOBOIO MPOCTPAHCTBA, 3aHUMAEMBbII
ammKoM Ha cepBepe (Briodad nanky INBOX u Bce co3iaHHble HOIb30BATEIEM JONOJHUTEIbHbBIE HAll-
KU), He JOJIZKEeH peBbimaTh 2 rurabaiita. I[Ipu npesblieHnn yKazaHHOIO 00beMa OIepaToOp UMEET [PaBO
OJIOKMPOBATDH MMPUEM HOBBIX COOOITEHUIT B SITIUK.

KomuuecrBo mucem B manke INBOX Biimsier Ha CKOPOCTB IIPOXOKJIeHUsI ceccuu nporokosia POP3.
Tunuynoii KoH(pUryparueil, npuBojdneii K pocry Kojmdecrsa mucem B nanke INBOX, sBisiercst umc-
nosb3oBanue poTrokoia POP3 B pexkxume «CoXpaHSTh MPOYUTAHHBIE COODIEHUsI HA CEPBEPE».

B mensix obecrievenus ycroitamBoit paboTsl cepepa OmepaTtop ocrasiisieT 3a coDOi MIPaBO yIAJIATH U3
manku INBOX Bce coobimennst, KOTOpble HAXOIATCS B AluKe 6osee 45 cyToK, eciaum AOGOHEHT II0JIb3YEeTCs
nporokosoM POP3 st moctyna K HOYTOBOMY SITIHKY.

Bwmecro ucnosibzoBanus nporokosia POP3 B pexxuMe «COXpaHsATh IPOYNTAHHBIE COODIIEHUsI Ha, CEPBEPEe»
PEKOMeH,1yeTcs UCI0J1b30BaTh IpoToKo IMAP u nepenocuts npountanubie coobienust n3 nanku INBOX
B JIpyTHUe MAaIKu.

4.2.5 Apropusanusi npu nosaydenun nodrsl (POP3): nomiepxkusaiorcs pexkuvbl PASS u
APOP (RFC1939).

ITpu aBTOpH3anuu npaBa BBIOOPKH M3 HOYTOBOIO SIIUKA JIOOBIX IHceM (Kak BBIOODKA IHCEM, aJ[pe-
COBAHHBIX HA OTAEIbHBIA MOYTOBBIA &Jpec, TaK U BBHIOOPKA BCEX IHMCEM) MCIIOJIb3YeTCs OJUH U TOT K
apoJib.

To ecTp He TOMIEPKUBAETCsT OTMEJbHAST ABTOPU3AIMS [IPABA BBIOOPKM M3 IMOYTOBOIO SIIUKA ITACEM,
a/IPECOBAHHBIX HA OTAEJIbHBINA IIOYTOBBIN a/1pe

4.2.6 Apropmsanus npu ornpaske nourbl (SMTP):

e 1pu orTipaske modThl ¢ IP-anpecos Oneparopa ucrosib3yercs apropusaius 1o IP-amapecy.

STIpu HEOOXOMMMOCTH pAa3/eTbHON ABTOPU3AIMH PA3JIHYHBIX IOJTyYaTe el MOYTH CIeLyeT HCIOMb30BATh 60 YCIyTy
SMTP, nubo Heckosbko yciayr MAIL.
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e 1pu oTupaske no4ThHI ¢ [P-ajipecos apyrux omeparopoB HEOOXOAUMO UCIIOIH30BATH ABTOPHU3AIIUIO 110
naposto (SMTP authentication). ITpu 3T0M HCIOAB3YIOTCS Te K€ UMsI U TIapOJIb, uTo u B POP3.

IIpu ucnonszoBanun mporokosa SMTP nns ormpaBkm moursr ciemyer wucmosib3oBars mopt 1TCP 587
(SMTP Submission, RFC4409).

4.2.7 ®unprpanus Bxoasdiei mourel. Oueparop oCyIecTBIseT (PUIbTPAIUIO BXOJISIIEH T0IThI
Juist AGOHEHTOB, OTBeprast IIOCTYIAIOIINe «HexkKenaTebHbiey coobienns — SPAM /UCE u coobuienust, co-
JiepzKalliue KOMIILIOTepHbIe BUPYChbl. OTBEPTrHYThIE TUCHhMa BO3BPAIAIOTCS OTIPABUTEIO C yBEIOMIEHIEM
O IPUYMHE HEJOCTABKY U C OMUCAHUEM CIIOCOOA paspenieHus Ipob/IeMbl.

OmnepaTop He MOXKET TrapaHTHPOBATh aDCOJIOTHON TOYHOCTH (DUIBTPOB, YTO MOXKET IIPUBECTH K (DUITH-
TpaIyy BaxKHOI st AGOHEHTa KOPPECIIOHEHIINN WK K JOCTaBKe AGOHEHTY «HeXKeJIaTeTbHbIX» COoODIIe-
HU.

ITo ymosrganuio cpejcrBa (hUILTPAIUN BKJIIOUYEHbI. AGOHEHT UMeeT MPaBoO OTKA3aThCsl OT MCIOJIB30-
BAHUsI CPEJICTB (PUJIBTPAIMN [TOJTHOCTHIO UJIU JacTUIHO. V3MeHeHne pexkuma (pUaIbTparun Tpon3BOIUTCS
qepes cucremy Nadmin::AGoHeHTy.

4.2.8 ®@unbprpanust ucxondirnei mourel. OnepaTop ocyiecTsseT GUILTPAIMIO UCXOSIIE 1o-
9Tl AGOHEHTOB, OTBeprasi OTIIPABJIsIEMble «HEXKeJaTeJbHbIe» COOOIIEHUs ¢ yBeJoMJeHneM 00 ommbke
SMTP-ceccun.

Jnsa pazpenienus: ganHoil curyarnyun AGOHEHT JIOIKEH YJIAJIUTH TPODJIEMHOE MUCHMO U3 OYEPEJIA UCXO-
Janux coobennit. Keim muebMo co/iep:kaiio KOMITBIOTEPHBIN BUPYC, CJIEYeT YCTPAHUTH BUPYCHI ¢ KOM-
bIOTEPA U MPOBEPUTH HAJIMYNE YSI3BUMOCTH KOMIIBIOTEPA K BHPYCaM.

Eciin ipobsiemHoe tucbMo, 110 MHeHNI0 AGOHEHTa, 3a/1ep:KaHo Oe3 OCHOBaHUil, HEOOX0IUMO O(POPMUTH
3agBKy B cucreme Nadmin::AGouenty.

4.2.9 OrpaHudeHus Ha pa3Mep NUCbMA:

e uCXOsInre nucbMa ABGOHEHTa JIOJIXKHBI OBITH pazMepoMm 10 50 MdZI;
e BXOJMINNE IHUChbMa HE OIPAHUYMUBAIOTCS 110 PasMepYy.

4.3 Pucku yTpaTrbl HACTPOEYHBIX JAHHBIX. AGOHEHT 00s3aH MIPEIPUHAMATE HEOOXOUMBIE YCU-
JIMsl, UCKJIIOYAIOIIIE BO3MOXKHOCTh YTPAThI (XUINEHUs) HACTPOEUHBIX JIAHHBIX — PerjiaMent, 1.

5 Vcayra LAN

5.1 Omnucanme yciayru LAN. Yeayra LAN obecnieunBaer npemocrasienue [P-mocryna mocpe-
CTBOM HOJKJIIOYEHUs! [I0 HOCTOSTHHON CKOPOCTHON JIMHUK [Iepe/Iady JAHHBIX (KAK IPABUIIO, 110 TEXHOJOIMU
100BASE-TX wnu 10BASE-T, xabesnb «Burast napas) K ceresoit uudpacrpykrype CT «Boruk»:

® OTJEJILHOTO OKOHEYHOTO KOMITHIOTEPa UM WHOTO OKOHEYHOTO yCTpoiicTBa AGOHEHTA ¢ BbIJE/ICHUEM
JI7IsT HeTO OJIHOTO TrocTosiHHOro [P-aspeca;

® OJHOI JOMAIITHER (ochCHof/'I) cern AGoHEHTa C BBIAEJIEHHEM OIHOIO IOCTOAHHOro IP-ampeca s
MapIIPyTA3ATOPA-IILII03a 3TON CeTH.

Homaimssist (oducHas) cerb AGOHEHTa He MOXKET IlepecekaTh IPaHuI] oMerneHnst AGOHeHTa.
3aBeJIOMO He JIOIMYCKaeTCsl TOoAKIIoUeHre B pamkax yeayru LAN yerpoiicTs, uMeonmx moIKII0YeHnst
K CeTsIM JIDYTHUX ONEPATOPOB CBA3M, 3a MCKaoueHneM mojkmodennii LAN, ALTEN*.

5.1.1 Opranuzanusa yciayr LAN A6oHeHTOB (bU3MYIECKUX JIUI] JI0IIyCKAETCs TOJIBKO B YKUJIBIX
HOMEIeHnsIX (KBAPTUPBI, XKIJIbIE JIOMa, KOMHATHI B OOIIEKUTHAX) U B YACTHBIX BCIIOMOTATEIHHBIX MOME-
MIEHUSTY ) HAXOJSIIIUXCS B PacCHopsizkeHnr AOOHEHTa — Ha [IpaBaX COOCTBEHHOCTH, COIMAJIBLHOTO HaiiMa,
HaifiMa CJIy2KeOHOIO KUJIbsl, APEHbI XKIJIbsI U T. II.

Veayru LAN AGoneHToB (hU3NIECKUX JIUI] 3aBEJIOMO He MOI'YT PACIIOIATAThCS B IIOMEIEHUAX, KOTOPBIE:

® HAXOJATCS B COOCTBEHHOCTH WMJIM PACHOPSZKEHUN OPTaHOB BJIACTU, YUPEXKJICHUI, OPraHM3aIlnil NI
OpPeaIPUATHUH;

® HE MMEIOT CTaTyCa 2KMJIOI'O IIOMEIIECHNA HUJIN He IIPETO0CTaBJIC€HbI 3aKOHHbBIM o6pa30M A6OH€HTy 1A
IPpO2KHNBaHUA — Ha IIpaBaX COIUAJIBHOI'O Haﬁl\la, Haiima C.Hy)Ke6HOI‘O 2KWJIbd, apeHabl 2KWJIbs U T. II.

7CreflyeT yuuTHIBATH, YTO HPH BJIOKeHnH (haiiIoB B MHChMa UX pa3Mep yBeimauBaercs, obbrano Ha 33%. Kpome Toro ma
HEKOTOPBIX y3JilaX ceTh VIHTEepHET yCTAHOBJIEHBI 60JIee YKECTKUE OTPAHUYEHHS: CIUIIKOM GOJIBIINE ITUCHhMA MOTYT BEPHYTHCS
K AGoHEHTY, cO37aB ABOWHOMN TpaduK.

8 Hanpumep, HaXOISIINECS HA MOABOPhE XO36JI0K, rapa<, OGaHs U T. II.
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5.1.2 TP-agpec noaksarodenusi LAN. IIpu cozmanunn nojgkmiodennst LAN emy naszunadaercs npu-

BaTHbIil [P-ajpec u3 nojcern Oneparopa, B KOTOPYIO TEPPUTOPUAIIBHO TIOIAJAET CO3/IAHHOE [TOIKII0YCHNE.

[Tpu HeobxomuMocTH AGOHEHT MOYKET BOCIIOJIB30BAThCs yCIyroil m3meHenus: |P-anpeca, Ha3Ha4eHHOTO
noxkiodennio LAN — . [I1] Pernamenta.

5.2 Opranuzarus ycayru LAN poinonnsiercs mo 3asBke AGOHEHTa, 0POPMJIEHHON B COOTBETCTBUH
C 1. B zasiBke AGOHEHT JOJKEH yKasaTh xKejaeMoe nMs st yeayru LAN: nomycruma Jjiobast mociie-
J0BaTEJbHOCTD JJATUHCKAX OYKB B HU2KHEM DErucTpe, niudp U CUMBOJIA «MHUHYC», JJINHOM 10 16 CHMBOJIOB,
HaYUHAIOIMIAsCS ¢ OyKBbI min nudpol. JomoanurebHo M. pasen [2.3

3agaska Ha opraunuzanuio yeiayru LAN onenuBaercss OnepaTopoM ¢ IEJbIO ONPEIeJUTh TeXHUYECKYIO
BO3MOXKHOCTD BBITTOJTHEHUS 3asBKU. [IpoBepKa HaIU9Ins TeXHUIECKONH BO3MOXKHOCTH OPTaHU3AIUU YCIYTH
LAN BoimosiasieTcst B CpoK, He mpeBbimatonmmii 30 mHeifl ¢ MOMEHTa PEruCTpAIUU 3asBKHU. Pesyrabrarom
MOT'YT OBITD:

e oGmapyenne ycsonuit, munuuner mrs opramsaman yeayrn LANPL B stoum crywae cromvocts op-
ranusanun yeayrun LAN onpenensiercs . [6.5] Ipeiickypanta;

e OOHapy’KeHNEe TEeXHIMYIECKON BO3MOXKHOCTH ITOJK/IIOYEHNS, CBA3AHHON C HEOOXOIMMOCTBHIO PA3BUTHUS
MarucTpasbHoil cereBoil undpacTpykrypsl Oueparopa. B srom ciyuae (B coorBercTBum C II.
IpeiickypanTa) paspabaThIBAeTCs U cOrIacyeTcst ¢ AGOHEHTOM MH/MBHUJLyadbHASI CXEMa OPraHU3aIuN
yeayru LAN| gro BKJIIO9aeT coryiacoBaHue CTOUMOCTH paboT;

e OOHApYKEHUE TEXHUYECKON HEBO3ZMOXKHOCTHU CO3JaHUs MOJAKII0YeHus. B TakoMm ciydae AGoHeHTY
MOKET OBbITh IPEJJIOKEH aJIbTePHATUBHBII BapuanT nojxiiuodenus (Hanpumep, LAN,RADIO).

HpI/I HCIIOJIHECHUHM 3asIBKU:

e B oduc (kBapTupy) AGOHEHTA IPOKJIAIBIBAETCS JINHUS CBSA3HU U OPraHU3YeTCsl aGOHEHMCKOE CEMEBOE
oxoHuaHUe, CBA3BIBatoIee obopynosanne AborenTa u obopyaosanue Oneparopa. OOBIYHO K aOOHEHT-
CKOMY OKOHYAHUIO OTHOCHUTCS: CETEBOW aJalTep BO BHOBb MOJKJIIOYAEMOM KOMIbioTepe AGoHeHTa,
naTakop/l, pozerka RJ-45, kabesb 10 mopTa B CETEBOM KOMMYTATOPE MarucrpajbHoil cerrn Orniepa-
TOpA,;

® HACTPAMBAETCH CETEBOE IIPOrPAMMHOE ODECIIeUEHNE;

® BHOBb IOJIKJIIOYaeMoe obopyoBanne Aborenrta moixydaer DNS-umsa u [P-anpec u3 agpecroro mpo-
crpancTBa Oneparopa.

[IpenesbHbBIN CPOK UCIIOTHEHUS 3asiBKU Ha OPTaHU3AIUIO [TOJIKII0YeHNs] He (PUKCUPYETCSI.

5.3 OpraHusanusi JonoJHuTebHOro noakiaodenns LAN* B Tom ke oduce (kBaprupe) c
YCTaHOBKO# KOMMYTAIMIOHHOTO O0OPYIOBAHUS.

B oduce (kBaprupe) AGonenra ycranasiausaercs komMmyTaTop Ethernet (ecsiu on me Gbur panee ycra-
uosien Ouneparopom). Kommyrarop nounkmogaerca Kk CT «Boruk», kak mpaBmiio, IpU [IOMOIIU paHee
OPraHu30BAHHOTO A0OHEHTCKOTO OKOHYAHUS.

K nopram KoMMyTaTOpa IOJICOEIUHSIIOTCS paHee IOAKIIYEHHOE U BHOBB IOIKJIIOYaEMOe 00OpY10Ba-
ure AborenTa. JJist 5TOro MPOKIAIBIBAIOTCS JIMHIUN OT KOMMYTATOPa JI0 000PYIOBAHUSI, yCTAHABIUBAIOTCS
poserku RJ-45, naTdkoppl, ceTeBoil aantep BO BHOBb MOJK/IIOUaeMOe 000pynoBanne AGOHEHTa, HACTPa-
MBaETCsl CETEBOE TIPOrpaMMHOE OOeCIIeYeHue.

Buosb mojikiiogaemoe obopymosanne Abonenta monydaer DNS-ums u IP-ajgpec u3 ajpecroro mpo-
crpancrBa OnepaTopa.

AGoHEHT He WMeeT IpaBa IOIK/IIOYATH KaKHe-IuOO yCTPONCTBA K OCTABIIMMCS CBOOOJIHBIM IIOPTAM
KoMMyTaTopa 6e3 corsracoBanus ¢ Omeparopom.

ABoHEHTCKIM OKOHYAHUEM $IBJISIETCS: paHee MpoJioKeHHas B oduc AGOHEHTa JIMHWS, YCTAHOBJIEHHBIH
KOMMYTATOP, JIMHUK OT KOMMYyTaTopa Ji0 0bopyaoBaHus AGOHEHTa U CeTeBbIe aJIAlITEPHI.

ITo cormacoBanuio ¢ Omeparopom ABGOHEHT MOXKET MPEJOCTABUTH MATEPHUAJBI WU BBITOJHUTH PADOTHI
(usm ux 9acTh) COBCTBEHHBIMU CHIIAMU. B 9TOM CJIy9Iae NPUMEHSIFOTCsI CKUJIKH, OIPEJIe/IeHHbIE B pa3;1ene
IIpeiickypanTa.

B cinydae Boimosinenust paboT cuiamu AGOHeHTa Jii0bas HEMCIPABHOCTD B AGOHEHTCKOM OKOHYAHUK
ycTpansiercs 3a cuer AGoHeHTa.

9B ToM 37aHMH, I7le PACIOIOXKEHO IIOAKII0YaeMoe 060pyIoBaHIe, y Ke IPUCYTCTBYyeT MarucTpaibHoe obopynosanue Orme-
paTopa.
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5.4 TexHu4vecKue ycJaOBUs CO3JaHUS U UCIIOIb30BaHus yciayru LAN.
5.4.1 TpeboBanus K obopymoBanuio Abonenra. s obeciiedeHns: TEXHUYIECKON BO3MOXKHOCTH
co3maHusl u ucioJib3oBanus ycayru LAN Heobxoamumo:

1. mammune y IP-ycrpoiicrBa A6onenra (uiau gomaniueii/oducuoii cetn) unrepdeiica RJ-45 Ethernet,
BbIJICJICHHOTI'O JIJIdA OpFaHI/IBaHI/H/I IIOIKJIIOYCHHNA K CEeTH OIIepaTOpa;

2. HaJm4Yre abOHEHTCKOIO CETEBOI0 OKOHYAHUS WM TeXHUIECKOU BO3MOXKHOCTH €I0 CO31aHuAd.

5.4.2 AGoHeHTCKOe ceTeBoe OKOH4YaHUMe co3gaercs OmepaTopoM MpU OPraHU3aIuu YCIyTH
LAN wu gaBasterca cobcrBenHOCThI0O AGoHenTa. He jommyckaeTcst BBIMIOJHEHNE HUKAKUX paboT 1O co3ia-
HUIO U MOAu(UKAIINN ADOHEHTCKOTO OKOHYAHUSI, He CAHKIIMOHUpoBaHHBIX OmeparopoM. Bee Heobxomumbie
AGoneHTy M3MeHeHUsT B aOOHEHTCKOM OKOHYAHUY JIOJIKHBI ObITH 3apaHee (JI0 M3MEHEHNit) COrTIaCOBAHBI C
OmneparopomM 1ryTemM 0pOPMJIEHNST 3aBKU B COOTBETCTBUU C 1.
Henmonycrumer mecorsiacoBanuoe ¢ OneparopoM n3MeHeHUsl B aDOHEHTCKOM OKOHYAHUH.
5.4.3 Toakio4denne apyrux kommnbiotepos (IP-ycrpoiicTs). Jlioboe nusMenenne annaparypbl
Ha AGOHEHTCKOM OKOHYAHMU (JIa’Ke 3aMeHy OJ[HOIO KOMIIbIOTepa Ha JPYIoii) cieiyer 3apaHee (10 U3Me-
HeHuit) corsacopbiBaTh ¢ nepcoHasom CT «BoTHK» MOCPEICTBOM COOTBETCTBYIONIEH 3asBKU B CHCTEME
Nadmin::A6onenry.
Henonycrumer HecorstacoBaruoe ¢ OnepaTopoM M3MEHEHUE ANMIapaTypbl Ha, aDOHEHTCKOM OKOHYAHUHU U
MIOJIKJTFOYEHIE JIOTTOJTHUTEILHON annapaTyphl.
5.4.4 TpeboBaHUA K Ka4eCTBY Hepeadu JAaHHBIX:

1. ckopocTh mepesadn JaHHbIX (K eHTpaabHoMy y3iay Oneparopa u Yepe3 BHENIHUN KaHaJl) JOJzKHA
6biTh He Meree S Ko6ur/c, rae napamerp S onpeesiercs AeficTBY IOMUM JJIsl IOJAKIIOYEHUS PEKUMOM

tapuduranun — 1. [10.7.4) Pernamenra;

2. moTepu MaKeTOB MpHU OOMeHAX ¢ OyimKafmuMu K AGOHEHTY MapIIpyTH3aTOPAME JOJKHBI OBITH HE
6oJtee 5 MPOIEHTOB;

3. 3azepxkku (rtt) mepegaun TECTOBBIX IMHI-IIAKETOB K Mapripytusaropam u cepsepam Oueparopa CT
«bBoruk» ne noskubI ObITH Oostee 100 MuULTHCEKYHT.

Wsmepennst ckopocTu mepefiadn JaHHBIX, 33JepKeK U MOTEPh JOJIKHBI BBIMOJHATHCS TOJBKO YTHIATON
Botik Tester u3 makera Botik Tools.
B ciiyuae, eciim 3HaUeHne CKOPOCTH, 3aJI€PKEK MJIN [OTEPD XyXKe, 9YeM YKA3aHO Bbllle, AOGOHEHTY CJie-
JyeT opOPMUTH 3asBKY Ha yCTpaHeHWe HEUCIPABHOCTU B COOTBETCTBUM C II.
5.4.5 Ipyrue TpeboBaHUsI:

e B cayuasx, Korjga Ha KoMIibioTepe AGOHEHTA UCHOJB3YIOTC cpelcrBa dbuiabrpanun nakeros (fire-
wall), ux Hacrpoiika J0/KHA 06ECIeUnBATH BOZMOXKHOCTH BBINOJIHEHWs PING-TECTUPOBAHUS (TUIIBI
nakeros ICMP ECHO REQUEST, ECHO RESPONSE) kak ¢ koMibiorepa AGOHEHTa, TaK M KOM-
npiorepa AGonenTa co croponnl Oneparopa. DTo HEOOXOAUMO I KOHTPOJIS KAIeCTBa, CBI3H.

e AGOHEHT JI0J2KEH YCTAHOBUTH, CKOH(UIYPUPOBATH U IOCTOSIHHO WCIIOJIb30BaTh mporpaMmmy Botik
Keylﬂ7 ecjin OH cOOMPAaeTCsi UCIOJIb30BaTh pexkuM Tapudukarmu «barapeiikas. B ciaydae mHemcmos-
HeHUsi JAHHOTO TpeboBanus Omeparop He MOXKeT 0b0ecrednTh (DYHKIMOHUPOBAHUE ITOTO PEKIMA
TapuPUKAIIH.

st Bcex oCTajIbHBIX PEXKMMOB TapupUKaIUKM KCIoJb3oBaHne mporpaMvbl Botik Key smisiercs
Heo0A3aTEIbHDBIM.

Ecau y abonenTa Obla ycTaHOBJEHA U UCIOIb30Baaach mporpamma Botik Key, nsa ee orkimodenus
HeoOxomuMo odopmiterne 3asBru B cucreMe Nadmin::AGorenty (paszgen «Omkarouums Botik Key
sauwgumy» ). Takzke MOKHO OTKJIIOUUTEL nporpammy Botik Key npu jquanom obpamenuu B odbuc uim
110 3asBKe, 0(POPMIITEMOil 110 TesredOHy.

Bozobuoeuts Botik Key zamury moxuo depes cucremy Nadmin:: AGOHEHTY B COOTBETCTBYIOIIEM
pasjese oOpMIIEHHUS 3asBOK, a TaKyKe IPHU JHIHOM 00palleHuu B opuc W 110 3asBKe, ohopmiisie-
MOit 110 TessedOHy.

5.5 Pucku yTparbl HACTPOEYHBIX JAHHBIX. AOCOHEHT 00s3aH MPEAIIPUHAMATH HEOOXOAUMbIE yCHU-
JIHsl, UCKJTFOUAOIINE BO3MOKHOCTD YyTPAThI (XUIEHNsI) HACTPOCUHBIX JIAHHBIX — PerylaMext, II.

10CMm. http://www.botik.ru/ botik/key/
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6 VYcayra NET

6.1 Onwucanme ycayru NET. Venyra NET obecieaunBaer mpegoctasaenue [P-nocryma mocpeacTsom
[TOJIKJIFOYeHns ceTu AGOHEHTA K OT/IeJIbHOMY ITOPTY MapIiipyTusaropa Omneparopa ¢ BO3MOXKHOCTBIO BBIXOJIA
BO BHEIIHIOIO CETh, C BbIAEJCHUEM Jijig ceT AGOHEHTA OJHOIO UJIM HECKOJbKUX UHTEPBAJIOB (I1ojceTeil)
[P-anpecos.

[Ipu opranuzanuu yeayru NET Oneparop npemocrasisier AGoneHTy:

1. aboHeHTCKOE OKOHYAHUE, CBA3BIBaIoIIee obopyaoBanne Oneparopa ¢ obopyoBanuem cetu AGoHeHTa;
2. 10 3asBKe AGonenTta — auanason (mogcers) IP-axpecos Jist KOMIbIOTEpOB ceTu AGOHEHTA.

Opranusamus DNS-noiepkku Jjist BbIesieHHBIX [P-aapecoB cetn AGOHEHTa OCYIIECTBJISIETCS IIyTEM CO-
sraHus ycuayr lan (GecriaTHo).

Opranuzanust aboneHTcKoro okondanusi yciayru NET anasiormana opranmsaiun abOHEHTCKOI'O OKOH-
vanus yeayru LAN: B oboux ciaydasx AGOHEHTY IPeIOCTaBIAeTCs Po3eTKa (OPT), COeJUHEHHbI ¢ Maru-
crpajibaoil yacTbio CT «Boruky. Pazjimunst cocTosT B CJI€IyIOIIEM:

e B ciaydae mozaksodeHusi LAN: x jgannomy mopry AGOHEHT mMeeT TPaBO MOJIKJIIOYUTH OJIHO
okoneunoe IP-ycrpoiictBo win gomaniaon (oducHyio) ceTh ¢ BblIejgeHneM onuoro IP-anpeca mis
MapIIpy TH3aTOpa-LI03a; AGoHeHT 00s13aH COryIacoBbIBATHL ¢ OmeparopoM JioOble N3MEHEHUsI Allia-
paTyphl Ha JIAHHOM IOJIKJIFOUEHUN;

e B ciryyae noakJrodeHus NET: k ornenbHoMy nopry Mapiipyrusaropa Omneparopa AGoOHEHT nMe-
€T IPaBo MOJKIIOUUTD JiIoboe IP-ycTpoiicTBo min jirobod” | KosmaectBo IP-ycTpoiicTB, 00be TMHEHHBIX
B JIOKQJIbHYIO ceTh AGoHeHTa (C yIeToM II. ; AGoueHT camocTosTeIbHO U 6e3 coracoBanust ¢ Ome-
pPaTOPOM BBIIIOJIHSAET JIIOObIe U3MEHEHUs anmaparypbl Ha mojakaodennn NET.

6.1.1 Opranusanus ycayr NET AGoHeHTOB pU3HUECKUX JIUIL JOMYCKAETCSA TOJIBKO B XKIJIBIX
noMenieHusX (KBapTUPbI, JKUJIbIE JOMa, KOMHATHI B OOINEXKUTHUIAX) U B YACTHBIX BCIIOMOTIATEIbHBIX [TOME-
memmxiﬂ HAXOJAINIUXCSA B pacrnopsizkennn AGoOHEeHTa — Ha MpaBaxX COOCTBEHHOCTH, CONMAILHOIO HaliMa,
HaliMa CIyKeOHOTO YKWIIbsT, APEH/Ibl KUJIbsT U T. II.

Vesyru NET A6GoneHTOB pr3nUecKuX JINIL 32BEJIOMO HE MOI'YT PACIIOIaraTbCsi B IIOMEIEHUSX, KOTOPBIE:

® HAXOHATCA B COOCTBEHHOCTH WJIM PACIOPS2KEHUU OPraHOB BJIACTH, YIPEXKIEHUN, OPraHU3aINi UIn
OpealIpUuATHS;

® HE MMEIOT CTaTyCa 2KHJIOT'O IIOMENIECHUA WUJIN HEe IIPEITOCTAaBJICHBI 3aKOHHBIM o6pa30M A6OH€HTy JJIA
OPO2KUBaHUA — Ha IIpaBaX COIMAJIbHOI'O HafIMa, HaliMa CJIy)Ke6HOFO KWJIbd, apeHAbl 2KWJIbdA U T. II.

6.2 IP-aagpeca noakmtouenuss NET. IIpu cosmannn moakmovenns NET emy nazmadaercst moaceTh
npuBaTHbIx [P-anpecos Oneparopa.

[Tpu HeoOxomuMocTr AGOHEHT MOXKET BOCIIOJIB30BaThCs yCJIyroi namenenust IP-anapecos u IP-mojcereit,
HazHaYeHHBIX moakaodeHnio NET — . Permamenta.

6.3 Cozpanue ycayru NET* prmonnaserca no 3asske AGonenTa, opOpPMJIEHHON B COOTBETCTBUU C
. O6paboTKa 3asiBKU [MPOU3BOJIUTCS B COOTBETCTBUU C TI. Pernamenta.

6.4 TexHUUYeCKMNE yCJIOBUS CO3MAHUS M UCIOIL30BaHuA yeayru NET*,

6.4.1 TpeboBanusi K obopynoBanuio Abonenta. [jst obecrieueHus TEXHIIECKOI BO3MOKHOCTH

cozganus n ucrosbzoBanus ycayru NET neobxomnmo:

1. Hajmume B moak/rouaeMoii ceru AbGonenrta uaTepdeiica RJ-45 Ethernet, BoigesieHHOrO 11 Oprasu-
3anuu nojkJodenns K ceru Oneparopa;

2. HaJim4yre aDOHEHTCKOI'O CeTEeBOI'0 OKOHYAHMS MJIM TeXHUYIECKOIl BO3MOXKHOCTH €ro CO3IaHMd.

6.4.2 AGoHEHTCKOe ceTeBOoe OKOHYaHHe co3jaercs OnepaTropoM IpU OPraHU3alluu yCJIyru

NET u saBisiercsa cobcTBeHHOCTBIO ABoHeHTa.
He nomyckaercst BbinojiHeHE PabOT 110 CO3IAHUI0 U MOMMUKaAIUU aO0HEHTCKOIO OKOHYAHUsI, HE CAHK-
nuonupoBanubix Omnepatopom. Bee Heobxomumbie AGOHEHTY n3MeHeHns B aD0OHEHTCKOM OKOHYAHUU JIOJIK-
HbI OBITH 3apanee (10 u3MeHeHus1) coryacoBanbl ¢ Oueparopom myreM oOPMIICHUS 3a8BKU B COOTBETCTBUU

cm 211

11B pamkax Boigenennoro guanasona IP-agpecos. Ilpu neobxommmoctu AGoreHT MozKeT 06paTuThesa K OmepaTopy ¢ 3asgBKO
Ha PACIIMPEHNE BBIJIEJEHHOIO JUAIa30Ha.
12Hanpumep, Haxomsuecs: Ha MOABOPbE XO36JI0K, rapaX<, GaHs U T. II.
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6.4.3 TIloakarodyeHme KOMOBIOTEPOB K ceTn AGOHEHTA BBINOJHsIETCs ABOHEHTOM CaMOCTOsI-
TEJIBHO, C UCIIOJIb30BAHUEM BBIJEJIeHHOI0 eMy nHrepnaJia IP-anpecos. Ilpu sToMm 3ampenieno nogkoyeHme
KOMIIBIOTEPOB JIPYTUX (PUBHIECKAX WM IOPUAXIECKUX JIAI, (3alpEIeH CyOnpoBaiiuar, . , ecju He
ucrosib3yercst mogudukarop yeayru ALIEN.

Bcee Bompocs! o6ctyKuBanmsi CBOeH KOMITBIOTEPHO ceTr AGOHEHT pernaer camocTostebHo. OmepaTop
00CJTy?KIBAET TOJBKO CBOIO MATUCTPAJIBHYIO CETh U ADOHEHTCKOE OKOHYAHNE, KOTOPOE 3aKAHINBAETCH IIEPE/T
TeM oproM (uHTepdeiicom) B 06opynoBannn AGOHEHTa, K KOTOPOMY HOJIKJIIOYEHO aD0OHEHTCKOE OKOHYAHHE.
IlosToMy TecTupoBaHME KadecTBa CBS3U CJIEJyeT BBIIOJIHATH C KOMIIbIOTepa ceTu AOoHeHTa, HauboJee
O6IM3KOM K yKa3aHHOMY IOPTY.

6.4.4 TpeGoBaHus K KAa4eCTBY Iepeadn JaHHbIX 1s yeryru NET* takue ke, kax u B 1.
Permamenta.

6.4.5 pyrue tTpeboBaHUA:

e B ciyuasx, korma B ceTu U Ha KOMIbIoTepax AGOHEHTaA MCIIOIB3YIOTCS CPEICTBA (DUIBLTPAIINN ITaKe-
roB (firewall), ux Hacrpoiika 1o/KHA 06ECIeINBATH BO3MOXKHOCTD BBIIIOJHEHHs PINg-TeCTUPOBAHMUSI
(tunbr makeros ICMP ECHO REQUEST, ECHO RESPONSE) kak ¢ KomuboTepoB AGOHEHTa, Tak
u KomuboTepoB AGorenTa co croporbl Omeparopa. 9To HEOOXOAMMO JIJisi KOHTPOJIS KA9eCTBA CBSI3MU.

7 VYcayra lan

Vemyra lan npemgycmarpuBaer DNS-mmommepx)ky s Bbiaenaersoro B pamkax yeayru NET IP-anpeca.
Veayra lan obecieanBaer AGoneHTy:

o nasnadenne DNS-nmenu ykazannomy IP-aspecy;
® BO3MOXKHOCTBH HCITOJIb30BaHus cpencrBa Botik Key;

e JiocrynuocTh B cucreMe Nadmin::AGOHEHTY CTATUCTHKU 110 JAHHOMY IOJAKJIIOYEHUIO, OTIEIBHON OT
CTATUCTUKHU TI0 OCTAJIBHBIM aJIpecaM, MPpUHIeKauM Toi ke yeayre NET.

Opranuszanyst ycayru lan BBIOJHsIETCs TIO 3asBKe AGoHeHTa, 0pOPMJIEHHON B COOTBETCTBUU C 1. B
3asiBKe AGOHEHT JIOJIKEH YKa3aTh YKeJIaeMoe UMsl JJId YCJIyTH lan: JomycTuMa Jiiobast oCeI0BATeIbHOCTh
JIATHHCKUX OYKB B HUXKHEM PErucTpe, udp U CUMBOJIA «MUHYC», JIJIMHOM 10 16 CUMBOJIOB, HAUHHAIOIIASICST
¢ 6yKkBbI wan 1uGPLI. JJOTOJTHUTENIHHO CM. pa3ient

7.1 Puckum yTparbl HACTPOEYHBIX JAHHBIX. AGOHEHT 00s13aH MPEAIIPUHUMATE HEOOXOAUMbIE yCHU-
JIHsl, UCKJIFOYAOIIIE BO3MOKHOCTD YyTPAThI (XUIEHNsI) HACTPOCUHBIX JAHHBIX — PerylaMeHt, II.

8 VYcayra SHELL

8.1 Omnucanue yciayru SHELL. B pamkax yciayru SHELL AGonenTy npejocraBisieTcst BXOJ, Ha
cepsep Oneparopa. AGOHEHT MOJIyIaeT BOZMOXKHOCTD UCIOJIBL30BAHNS JUCKOBOTO IIPOCTPAHCTBA CEPBEPa B
paMKax yCTAHOBJIEHHON KBOTBI, a TaKKe BO3MOXKHOCTD 3aIlyCKa MporpaMM u paboThl ¢ 6a30i JaHHBIX.

HocTyt K cepBepy OCYIIECTBIIsIETCs yaaaeHHo 1o nporokory SSH. Takum o6pazom, Jjist HCHOTBL30BAHMS
yeayru SHELL tpeGyercst Hanmame gocTyna K cetn (depes oboro omeparopa) u SSH-KimeHT.

OnepaTop 1peIoCTaABIISIET HOIEPKKY CJIETYIONUX YCIAOBHM:

1. BBINIOJIHEHVE €XKeIHEBHOTO pesepBHOro Konuposanust (backup) madopmanmu;

2. obecrieuenue jrocTyna 1o nporokosam FTP u SSH;

3. mommepkka nakeros Perl, PHP;

4. nomJeprKKa BO3MOXKHOCTH 3allyCKa clieHapueB (scripts) AGoHeHTa 110 paCcHUCAHUIO (Cron);
5. mommepxkka 6a3nl janabix MySQL.

Peanuszarus 1pyrux BO3MOKHOCTEH MPOU3BOAUTCS 110 3asiBKe AGOHEHTA, BBIIIOJHEHHON B COOTBETCTBUI

Perstamenrta. Cpok paccMoTpenust 3asiBKU: IsATh pabounx mueit. [To nroram paccmorpenust AGoHeH-
Ty cOOOIAeTCs O BO3MOXKHOCTH BBIIIOJTHEHUST 3aIBKM ¥ CTOMMOCTH JAHHON yCJIyTH, JIHOO O HEBO3MOYKHOCTH
BBITIOJTHEHUST 3a5TBKH.

8.2 Cozpanue yciayru SHELL soinosnsercs o 3asske AGonenTa, 0pOpMIIEHHON B COOTBETCTBUI
c . [2]] ¢ yxasanuem:
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e xesraemoro umenu ycayru SHELL (login name). B xauecrBe nmenu jorycruma jiobast mocjesoBa-
TEJIbHOCTD JIATMHCKUX OYKB B HUXKHEM PErUCTpe, dP U CUMBOJIA «MUHYC», JJIUHON 110 16 cCHMBOJIOB,
HaYUHAIOMIAACS ¢ OYKBBI. /[OMOTHUTETHLHO CM. pa3ies

® HEeOOXOMMMON KBOTHI JTMCKOBOTO ITPOCTPAHCTBA.

IIpenenbHbIl CPOK UCIIOTHEHUS 3asBKU: MSATh PAOOIUX JTHE.
8.3 Pucku yTpaTrbhl HACTPOEYHBIX JIAHHBIX. AGOHEHT 00s3aH MIPENPUHUMATE HEOOXOUMbBIE YCU-
JIUsl, UCKJIIOYAIOINIIE BO3MOXKHOCTh YTPAThI (XUINEHUs) HACTPOEUHBIX JAHHBIX — PerjiaMent, 1.

9 VYcayra VHOST

9.1 Omnucaume ycayru VHOST. B pamkax yciayru VHOST peasiusyercsi BUPpTYaJIbHBIT WWW-
cepBep, noctymHbil B cetu Mureprer. Yeiayra VHOST opranmsyercst Kak JOMOJIHEHNE K CYIIECTBYIOMIEH
yeayre SHELL. C omnoit yeayroit SHELL moxker 6biTh cBsi3am0 HecKOoabKO yeayr VHOST.

B pamkax ycayru VHOST nopiepKuBaeTcst 0JIiH BUPTYaJIbHBIH WWW-CEPBEP, KOTODBI JIOJI?KEH NMETh
onuo DNS-uMst 1, BO3MOXKHO, HECKOJILKO JonosauTeabHbx DNS-umven (aliases).

JlaHHBIE JJIsI WWW-CEPBepa pa3MeIalTCs Ha JIMCKOBOM IIPOCTPAHCTBE, apeH/yeMOM B PAMKaX YCIyTH
SHELL.

OmepaTop peaJin3yer:

1. mojIepKKy cpeJicTB AuHaMudeckoil reneparnuu crpanut: Perl 5, PHP4, SSI;
2. TOIIEPXKKY BO3MOXKHOCTH YCTAHOBKH MApoJis jocTyna K nupekropusm (htaccess);

3. obpaborky omubok Ha crpanuiiax AGonenTa (cpezcTBaMu MOIJIEPKKU 00pabOTKU OMIMOOK cepBepa
Apache);

4. BeJICHNE CTATUCTUKU ITOCEH[a€MOCTH CTPAaHUIL Ab6onenra.

Peanuszarus 1pyrux BO3MOYKHOCTEH IPOU3BOUTCS 110 3asiBKe AGOHEHTA, BBIIOJHEHHON B COOTBETCTBUH
C 1. Pernmamenrta. Cpok paccMOTpeHusl JAHHOW 3asdBKH: IATh pabodux jueil. [To mroram paccmorpe-
Husi AGOHEHTY COOOIIAeTCsl 0 BO3MOXKHOCTH BBITIOJIHEHUSI 3asIBKA U CTOMMOCTH JIAHHOI YCJIyru, JiubO O
HEBO3MOXKHOCTH BBIIIOJTHEHUST 3aBKU.

9.1.1 VmeHa BUPTYyaJIbHBIX WWW-CEPBEPOB. AGOHEHT MOXKET BBIODATH OJIUH U3 CJIEYIONIMX
BapuaHToB opranm3aruu DNS-uMeHn 11 BUPTYaJIbHOTO WWW-CEPBEPA.

Econ Bupryassubiit Web-caiiT umeer uMst TpeThero ypoBHs B joMenax, npuHaiexkamux CT «Boruk»
(manpumep, umeer Buj http://ums.pereslavl.ru), To perucrpanus u UCIOAB30BAHNWE JAHHOTO UMEHU
peocTaBsioTcss AGOHEHTY OeCIIaTHO.

Eciin Bupryasnbubiit Web-caiiT mmeer mHOe MMsi, TO PErHCTpalldsl U WCIOJIH30BaHUE JAHHOTO UMEHU
peam3yeTcss OJHAM U3 CJIEIYIONNX CIOCOOOB:

e AGOHEHT CAMOCTOATENILHO PEIIAET BOIPOCHI PErUCTPAIMU M UCIIOIb30BaHUSA (OOCIYKUBAHUS, PETY-
JIIPHO# IIepeperucTpaIii) UMEeH! B OPraHU3allul, BeJIAIONIel perucrpanueil JOMeHHbIX UMeH. B 9ToM
citydae BO3MOXKHOCTD uctosib3oBanuss DNS-cepepoB CT «Boruks 11 00cayKuBanust JAHHOTO J10-
MEHHOI'O MIMEHU HE MPEJOCTABJISIETCS;

e A6onent nopyuaer Oueparopy BbOJHUTE peructpaluio B opranudanuu RU-CENTER DNS-umenn
UMS.I'U BTOPOTO YPOBHSI B JIoMeHe .ru (.su, .net, .com u B Apyrux joMeHax). B srom caydaae ¢ JIC
Ab6onenTa GyzieT cHUMATHCS OILIATA (IO JEHCTBYIOIIUM TapI/I(bahE opranuzainuu RU-CENTER):

— omHOKpATHO — 3a perucrparmio DNS-umenn ums.ru;

— eXKerofiHo — 3a 00csIyKuBanue (exkerofnyio nepeperucrpanuio) DNS-umenu ums.ru.

9.1.2 Vwuér rpaduka. Ucxonsmumii www-tpaduk (mopr TCP 80) B pamkax ycayru VHOST 6Gec-
mwIaTHbIN. Bxogsamuit Tpaduk omaunBaeTcs o 00bIYHBIM paciieakam Omeparopa, CM. II. [Ipeiicky-
panTa. Takum obpazom, Bxomammit Tpaduk HTTP-zampoca OymeT miIaTHBIM, a OTBET Ha 3ampoc OyaeT
OeCIIaATHBIM.

9.2 Cosmanue yciryru VHOST goinosnsiercst 1o 3asiBke AGoHeHTa, 0(hOPMIIEHHON B COOTBETCTBUU
¢ m. 2.1 Heobxomumbim ycnosuem mosydennst yeayrn VHOST sBnsiercss nammaue y AGomeHTa ycuyrn
SHELL (Persamenr, 1. . [IpenesbHBI CPOK UCHOJHEHUST: AT PADOYUUX JTHE.

13CMm. http://www.nic.ru/
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10 VYcayra uamMeHeHUs pexXnMa TapuUKAIIUT TTOIKIIOYeHIiA

10.1 Omnwucanue ycayru. Pexxnm Tapudukanmm — COBOKYIHOCTb TEXHUYIECKUX W IEHOBBIX YCJIO-
Buii, Ha KOTOPBIX Onepamop NpeJIaraeT MoJIb30BaThCs TeMU WM MHbIME Yeayeamu (orosop, . [1.21)).
Veiiyra nsmMeHeHusT pexkuMa, TapuUKAIUU MOIK/II0YEHN 03BoJIsieT AGOHEHTaM BBIOMPATH 110 COOCTBEH-
HOMY KeJIAHUIO ¥ BKJIIOYATH TOT UJIU WHON PEXKUM TapuUKAINMU TOJIK/IIOUEHUI U, TEM CAMbIM, U3MEHSTh
JJIsT TIOJIKJIIOYEHN TeXHUYIEeCKNe U IeHOBble ycjoBus. Ilompobmnoe onmcanme peKUMOB CM. B pa3jesie
[IpeiickypamnTa.

ITpu oMoy yeIyrun u3MeHeHHsl PeXKnMa TapUhUKAIMA MOXKHO YCTAHOBUTD TSI TIOJKJIFOUEHUs (T0JI-
KJII04Yennii) AGOHEHTa OJIUH U3 CJICAYIONMX PEZKUMOB:

o «Mamprit X0m» — YMOTIATETLHDLIH PEsKIM, ONpeenseT TeXHNIecKNne U TeHOBLIE YCIOBHS y OTHOTO
nonkiouenus groboro tuma (LAN*| lan*, NET*, MAIL*);

e «boruxk N paHTa» — olpezaesdeT TeXHUYIeCKNe U IeHOBbI€ YyCJIOBUA Yy OJHOI'O IIOAKJIIOYEHUHA TUIla

LAN* wimm NET* — nogpo6nee cm. pasaens [11.3.1|u [11.3.3| [IpeiickypanTa;

e «Barapeiika Ha V' 9acoB» — peKHUM OCHOBaH Ha y9I€Te BPEMEHU HUCIIOIb30BAHUS CETU U MPAKTUICCKHI
BO BceM 110/100eH pexkuMy «14 panray — 3a HCKIIOYEHHEM OIHOIO: CPOK JieficTBus pexkuM «Barapeiika
Ha V dacosy 3aBepinaercs jgubo depe3 30 gHeil mocsie HaYaJa JIeHCTBHS peKuMa, JInOO paHbIle — B
cilydae ucuepranus JuMuTa BpeMenn (V' 4acoB) MCIIOIB30BaHNsI CETH — MOAPOOHEe CM. pas/ied
IIpeiickypanTa;

e «3ouTuk N paHras — ONPEIEIAeT TEXHUIECKUE U TIEHOBBIE YCJIOBUS Y BCEX MOJKJII0YeHn AGOHEHTa

(Bcex Ttumos: LAN* lan*, NET*, MAIL*) — noapoGuee cM. pasieib u IIpeiickypanTa;

e «Cremnmpeioxkenne d» — MoO¥KeT ObITh 110700eH pe:kuMy «Boruk N panra» wim pexkumy «30HTHK
N pamnras.

10.2 Pexxumbl «Coentpeasioxxkenue d» UCIOIB3YIOTCA B OCOOBIX CIyIasdX U OMPEIeISAI0TCs JOMOJ-
HUTEJBHBIMU corviameHusMu Mexkry Abonentom n Oneparopom. ¥ AGOHEHTa MOXKET OBITh JOCTYITHO JJTst
BBIOOPA HU OJHOT'O, OJIH WJIA HECKOJIBKO pexkuMoB «Crerpe;iioykenue d». [lo cBoeMy meiicTBHIO KaxKIbIit
pexkum «Crernpe/yioyKeHue d>>|E| BO MHOI'OM TIOXOK J1i00 Ha pexkumM «boruk N panray, mubo Ha PeKUM
«3oHTUK N paHray, U 3TO OIPEJIEIAETCS YCAOBUSIMU COOTBETCTBYIOMIETO JONOJHUTEIHLHOIO COTJIAIICHUS
mexky Abonenrom u OniepaTopom.

[Moaromy, pu ucmosb3oBannu pexkuma «Crernnpeioskenne d» CJIeyeT yIUThIBATH COOTBETCTBYIOIINE
pasnesibl [Ipeiickypanra: jubo onuckiBafomume pexkuMbl «Boruk N paHray, Jmbo — pexkumbl «30HTUK N
paHras.

10.3 HWcnooap3oBaHue yCJIyru M3MEHEHUsI PeXXKnMa TAPU@MUKAIMN TOAKIIIOYEHUS BBINOJIHSI-
ercss ABOHEHTOM CAMOCTOSITELHO B MepCOHAJbHOM BeG-unTepdeiice Nadmin:: AGoHeHTY B pasjiesie MEHIO
«PexXuMbl TapnuKaImms.

10.4 TIlopsi/i0K BKIIOYEHHS CPOYHOTO PEXKUMAa TAPUDUKAIINN:

o Jlna pexxumoB «Boruk N panras (u mogo6ubix um pexkumos «Crennpeoxkenue d» u «Barapeiika
wa V gacos») — AGonenr B cucreme Nadmin::AGoHenTty B pasuesie MeHIO «PeXuM Ha OJHO HOJ-
KJIIOYEHre» BBIOMPAET OJHO U3 CBOUX IOJKJIIOYEHWI W JIjIs HErO BHIOMPAET M BKJIIOYAET OIUH W3
JIOCTYIHBIX JJIsi HETO PEKUMOB. BBIOpaHHBIN PeKUM TapuUKAINE HAYUHAET [IPUMEHATHCH CPa3y
TIOCJIE €T0 BKJTIOUEHUS.

o Jlna pexxumoB «30ouTuk N panra» (1 momoOHbIX M pexumon «Crennpeoxenne d») — AGOHEHT
B cucreme Nadmin::AGoneHnry B paszeie MeHIO «PexKuM Ha BCe yCJIyId Cpa3y» BBIOMPAET XKeJIAeMbli
PEXKUM TapUPUKAIIAN.

10.5 ITopsimok pacyeToB 3a BKJIIOYEHHE CPOYHOrO PEXXMMa TapuUKAIAN:

e [Ipu BKITIOUYEHUU NO 3aA6KE A60H6HmalE| Juoboro cpounoro pexkuma («Barapeiika wa V' dacos,
«3outuk N panras, «Boruk N panras, «Cremntipe/jiokenne d») He JIeJaeTCs HUKAKOH IIPOBEPKH HA
nasimane zHa JIC HeoOXomMOro KomaecTna cpeJicTs. Jlarke He nposepsiercs, uto JIC He orpunaresn-
ublil. Bre 3aBucuMocTu ot kosudecrsa cpencts Ha JIC BriroueHue Oy/ieT BBIIOJIHEHO W CTOMMOCTD
BKJnIoueHus Oyjer crucana c JIC.

14TTonpo6Hee pacmucano B II. IpeiickypanTa.
15Bkiriouenne HEMOCPEICTBEHHO AGOHEHTOM WM BKJTIOUEHHE B PE3ysbTaTe paboThl MEXaHH3Ma ABTOMPOJICHHS, YCTAHOB-
sieHHOrO AGOHEHTOM.
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Taxum obpaszom, BKJIOUeHHE 110 3assBKe AGOHEHTa JII000r0 CPOYHOIO PEsKUMa, UCIIOJIHIETCSI CUCTEMOM
pakTHIecKu Bcerja. VI3 3Toro mpasuia BO3MOXKHBI TOJBKO MCKJIIOYEHUsI, CBS3AHHBIE C HAJIMIHEM
GJIOKNPOBKH OTJIEJIbHBIX YCJIyT 1 AGOHEHTA B I1eJI0M (CM. pasJiesn “ IIpefickypanTa). A UMeHHO:

— 3allpollleHHOe BKJIIOUEHNE OJMHOYHOIO PEXKUMa MOXKET He UCIOJIHATHCSA CUCTEMOI, ecyin 3abJ10-
KHUPOBAHO COOTBETCTBYIOIIEe HNOJK/IOUeHne AGOHeHTa M 3a0JI0KUPOBaH ADOHEHT B IIEJIOM.

— B nauase kajengapHoro Mecsna (B [OJHOYb IIEPBONO YHCJIA) 3alPOIIEHHOE BKJIIOYEHUE 30H-
TUYHOTO PEXKUMa MOYKET He HUCHOJHSITHLCS CUCTEMOM, eciu 3abokupoBaH AGOHEHT B IEJIOM U
JaHHAs OJIOKMPOBKA JJINTCH y2Ke He MeHee OIHOI'O KAJEHIAPHOIO MEeCSIIA.

Ecsin B pesysibraTe BKIIIOYEeHUsI CPOUHOrO pexkuma Tapudukanuu («Barapeiika na V' gyacos», «30mH-
tuk N panras, «Boruk N panras, «Cremtpegioxenne d») ocrarok ua JIC AGonenra Gyier MeHbIe
WK PaBeH HyJI0, TO npejoctapienue yeiayr Omneparopa it jannoro AGoHeHTa MOXKeT ObITh 3a0J10-
KUpoBaHO. AGOHEHT J10JKEeH ObITh BHUMATEJIEH [PU BKJIIOUEHUU CPOYHBIX PEKUMOB W CJIEIUTH 32
cocrosinreM cBoero JIC — ocrarok Ha JIC moimkeH OBLITH JOCTATOYHBIM I BKJIIOYEHUST PEXKUMA U
ocsieytoreit paboThI.

AGoHeHT JT0JIZKeH OBITh BHUMATEITLHBIM ITPU BHIOOPE M BKJIIOYEHUN PEXKUMa — He IPELyCMOTPEHBI HUl-
KaKue IPOIE/yPbl 0TKA3a OT HENPABUJILHO (CJIydaiiHO) BKIIOYEHHOTO PeXKUMa U He [PEyCMOTPEHb
HUKAKHe COOTBETCTBYIOIINE IPOLELyPbl Bo3BpaTa jeHer (mepecdera yciayr AGOHEHTA).

AGoHeHT mMeeT PaBo JIOCPOYHO MPEPBATH JEHCTBIE TEKYIIEro PEKUMa TapU(DUKAIMUA — TEPEKJIIO-
YUThCd B JII00O WHON (MJIM B TOYHO TAKOW »Ke) pexkuM. B GOJIbHIMHCTBE CJIYYaeB Takas oOlepa-
U MOXKeT MMeThb pa3dyMHble NIPUYMHBI, I03TOMY CHUCTeMa IIO/AePKUBAaET JOCPOYHOE IlepeKJode-
nue pexxuMoB. 1lpu nepexsmouennn AGOHEHTOM U3 JIEHCTBYIOIIEr0 CPOYHOTO PEXKUMA, TapPUMDUKAIINN
[TOJIKJIFOYEHUsT B JII0O0I MHOW peXKUM JI0 UCTEUYEHUsI CPOKA JIEHCTBUS TEKYIIEro pexkKuMa, JEHBIU 33
HEHCIIOJIb30BaHHBII CPOK JEHCTBUS TEKYIIEro PEXKUMa HE BO3BPAIIAIOTCS.

Eciu AGoHeHT He CMOXKeT B ITOJIHON Mepe UCIOJIb30BATh BKJIFOUEHHBIH MM CPOYHBIN PEXKUM Tapu-
dukanun («Barapeiika na V gacos», «3outuk N panray, «Boruk N panras, «Crennpesjioxenne
d») TO, HE3ABUCUMO OT NPUYUHBI (OTHE3I U3 TOPOIA; BBIXOJ, U3 CTPOsi 060pyaoBanus AGOHEHTA; BbI-
XOJ[ U3 CTPOsI CepBepa, ¢ KOTOPbIM Yy AGOHEHTa 3aIlJIAHUPOBAHBI OOMEHBI; HU3KOE KAa9eCTBO YCJIyT
cBs3u B CT «Boruky wim BHe ero rpaxuiy; 6JI0KHpoBKa yciyr 1o ycaosuio JIC <0 unu Jjiobble nHble
OPUYIUHBL), 338 HEUCIIOJIb30BAHHbBIE BO3MOYKHOCTH PEXKIMA HUKAKIE KOMIEHCAIUHA He TIPEJ[yCMOTPEHbIL:
JIEHBI'M HE BO3BPAIAIOTCsI, CPOK JEMCTBUsI PEXKUMa HE M3MEHSIeTCsl, JIIOOble MHble KOMITEHCAIIUN He
BBITIOTHSFOTCS.

10.6 3aBepireHne CpoKa JAEMCTBUSI CPOYHOIO PEKMMa TapuUKAINN:

Iocsie okonvanus Cpoka JeiicrBusi cpodnoro pexkuma rapudukaruu («Barapeiika na V' gacos,
«Cuenupemyioxenue d») aBTOMATHYECKH HAYUHAET JEHCTBOBATD PesKUM «MaJIblil X0/1», €CIIM TOJBKO
He ByzieT BKIIIOYEH 110 3asiBke AGoHeHTa MHOIN cpounblii pexkuM («Barapeiika na V' ugaco», «Cren-
upe/yiozkenue d» ).

Aobonent B cucreme Nadmin::AGOHEHTY MOXKET YCTAHOBUTH 3aABKY <«aBTOMATHYECKOE IIPOIJIEHHE>,
B COOTBETCTBHUH C KOTOPOi HEIOCPEJICTBEHHO IIE€PE]T 3aBepIeHneM CPOKa, JeHCTBHUSI OJIHOTO CPOYHO-
ro pexxuMa rapudukanun 6yeT BRIOUPATHCsT (BKIIOYATHCS) HOBBIH CPOUHBIH pesKuM TaprubUKAIWN.
s Takoro crocoba BKJIIOYEHUSI CPOYHOIO PEKUMA TAPU(PUKAINY ITOJIK/TIOUEHNS [TyTeM aBTOMATHU-
eCKOTO IIPOJJICHHs AeHCTBYeT Bee, UTo n3joxeno B m. [10.4] [10.5]

AGOHEHT JIOJIZKEH YUYUTBIBATH, U4TO €CJIM UM OMOPMJICHA 3asBKA «aBTOMATUYECKOE IPOJJIEHEE», TO
pojyieHne OyIeT BBIMOJHATHCS CHOBA W CHOBA: 3aKOHYUTCS OJWH CPOK — CPabOTAET <«aBTOMATHU-
9ecKoe MPOJJIEHUe», Oy/IeT BKJIIOYEH CPOYHBIN PEXKMM M HAYHETCH HOBBIA CPOK, 3aKOHUHUTCH ITOT
CPOK, — CpaboTaeT «aBTOMaTUYIECKOe IIPOJIJIEHNEey, Oy/IeT BKJIIOUYEH CPOYHBII PEeKUM M HAYHETCS HO-
BBI CpOK U T. 2. [Tosromy, eciim AGoHeHTy moTpefyeTcs: He IPOJI0JIZKATE (IPEKPATHTD) IENOUKY aB-
TOMATHYECKOTO TIPOJJIEHUST, TO OH JIOJIZKEH CAMOCTOATENIHLHO U 3apanee B cucreme Nadmin:: AGoHeHTY
yOpaTh 3asiBKY «aBTOMATHYECKOTO MMPOJIJICHUSS.

10.7 ITapameTpbl pe2KUMOB TapUPUKAIINN, BJIUSAIONIAE HA CKOPOCTh PadOThI MOAKIIOYEHUI.
Kaxkapiit pexxum tapudukanuu («Maibiit xon», «Barapeiika na V' gacos», «3ontuk N pauras, «Borux
N panray, «Cuerupenioxenue d») onpenesnser (Tabauna |4) nars napamerpos — W, W/, P, Au S,—
BJIUSIIOIUX HA CKOPOCTH PabOTHI HOIKIIOUEHUS:
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W — makcuMasibHas CKOpOCTh 00MeHOB ¢ ceTbio VHTepHer nHeM, «ckopoctb 10 W Kéur/c»;

e W’ — makcumasnbHas CKOPOCTH 0OMEHOE ¢ ceThio uTepreT HOub (¢ 00:00 mo 9:00), «cKOpoOCTH 10

W' Kour/c»;
e P — MakcuMaJIbHAas CKOPOCTh pabOThI, «CKOPOCTh j10 P Kour/c»;
e A — mpuopuTeT Ha BHEIIHEM KaHaJje A eIMHMUII,
e S — rapaHTHpPOBaHHAs MUHUMAJbHAsI CKOPOCTh, «CKOPOCTh He MeHee S Ko6ur/c».
IIpu sTom:

e Pexkumbr «Mauibiii xony, «Cuerupennoxenue d», «Boruk N panras) u «Barapeiika na V' gacos»
deticmeyrom na 00no nodkarouenue (LAN* uau NET*) 1 3a7810T y COOTBETCTBYIOIIETO MOIKIIIOUEHHST
NapaMeTphbI:

— MaKCHMaJIbHAasl CKOPOCTh BHEIIHUX OOMEHOB ¢ cerbio Murepuer — guem jgo W Kour/cek u
Houbto J0 W' Kbéur/cek;

— MAaKCHMAJBHYIO CKOpOCcTh paborsl — 10 P K6ur/c;
— TPHUOPUTET HA BHEIIHEM KaHaje A enumuir;

— TFapaHTHUPOBaHHYIO MUHUMAJIbHYIO CKOPOCTb — CKOPOCTH HE MeHee S K6I/IT/C.

e Pexkumpl «3orTHK N panray (u nomobubie uM pexxumMbl «Crienpeyiozkenne d») dedicmeyiom na 6ce
nodkmouenus (LAN*, NET*, lan* uw MAIL*) A6onenma u 3a1a10T y HUX apaMeTPb

— MaKCUMaJIbHYIO CKOPOCTH OOMEHOB ¢ ceThio VInTepnet y xascdozo nodxarovwernus LAN* u NET*
Ab6onenrta — nuem 10 W Ko6ur/cek u nounio go W’ Kbéur/cex;

— MaKCUMaJIbHYIO CKOpOCTb PabGoThl Yy kasicdozo nodkaovwenus LAN* uw NET* AGomenta — 110
P Kéur/c;

— IIPHOPUTET Ha BHEIIHEM KaHaje (cymmapnovil, no ecem axmuervim nodkaovwenusim LAN* u
NET* A6onenma) A enunur,

— rapaHTHPOBAHHYIO MHHUMAJBHYIO CKOPOCTH (CYMMAPHYIO, O BCEM GKMUBHbIM NOOKAIOUWEHUAM
LAN* w NET* A6onenma) — ckopocts He Menee S Kéur/c.

10.7.1 MakcumaJsibHasi CKOPOCTh 0OMeHOB ¢ ceTbio VInTepHeT (nuem W KOUT/CeK B HOYBIO
W’ k6ur/cek) obecrieanBaeTCst My TeM yCTAHOBJIEHHs! JIJIST BCEX MOJKJIIOUEHNH, OXBAIEHHBIX MCIIOIb3YEMbIM
PEXKUMOM TapUMOUKAINH, COOTBETCTBYIOIINX PErYJIMPOBOK HA BHEIIHEM KaHAJE.

10.7.2 MakcumanbHasi CKOpocTb P KOuT/c obecriednBaercst yTeM yCTAHOBJICHUS JJisi BCEX
MTOJIKJTIOYEHMI, OXBAYEHHBIX HCIIOJIb3yEMbIM PEXKUMOM TapuUKAIIUN, COOTBETCTBYIOIINX PErYIUPOBOK HA
BHEIITHEM KaHaJe U Ha OJIrmKafieM K MOJKII0UYeHnio (husndeckoM mopry Oneparopa.

10.7.3 VYmnpaBiieHue CKOPOCTBHIO BHEIITHETO TpaduKa OCyIIEeCTBIISETCS 110 IPUHIIAIY JeJIeHUs
BCEX PECYPCOB BHEITHUX KaHayioB O1epaTopa IpOIOPIHOHAIBLHO IPHOPUTETAM HA BHEIITHEM KaHAJIe, IIPUTIU-
CAHHBIM OJIMHOYHBIM HOJKJ/IIOUEHUSIM WJIN COBOKYITHOCTSIM ITOJIKJIIOYUEHHN — KaK 9TO 38/[aHO UCIOJIb3yEeMbIM
PEXRKUMOM TAPUPDUKAIII.

B kakprit MOMEHT BpeMeHHM KaKHe-TO U3 ITUX IMOJKJIIOYEHNN He NMEIOT OOMEHOB C BHEITHUM MUPOM
(HapuMep, COOTBETCTBYIONIME KOMIIBIOTEPHI BBIKJIIOYEHBI MJIM HE MCHOJIHSIOT CEeTEBBIX IIPUJIOKEHUil), a
KaKHne-To U3 93TUX IIO)IKJIIO“IGHI/Iﬁ - 6y}1€M Ha3bIBaThb HUX aKTHUBHBIMU,— HUCIIOJIB3YIOT PECYypChbl BHEUIIHUX
kanaJsioB Omeparopa.

B kaxkplit MOMEHT BpEMEHU pecypcChl BHEITHMX KaHaoB Omeparopa He/isaTcsi MEXKIy BCEMH aKTUB-
HBIMU TOJKJIOYEHUAME (A COBOKYITHOCTSMU TAKUX [TOJKJIIOUEHHUIT) IIPOIOPIUOHAIBHO UX IPHOPUTETAM HA
BHEIITHEM KaHAJIE.

Tem caMbIM, TOAKIIOYEHHE C OOJIBINUM IIPHOPUTETOM OYIET UMETH BO3MOYXKHOCTD IOJIYIUATH U DOJIBITYIO
JIOJTIO PECYPCOB BHEITHUX KAHAJIOB, TO €CTh MMETh BO3MOXKHOCTH BBIIOJIHSATH OOMEHBI C BHEITHUM MUPOM
Ha OOJIBIITUX CKOPOCTSIX, HO, KOHEYHO, He BBIIIE CBOEH TeKyIeil MaKCUMAaJIbHON CKOPOCTH OOMEHOB C CETHIO
Wurepuer (W nnmu W') u e Bbime cBoeil TeKymeil MAaKCUMAaJIbHON JIOKAJILHOM CKOpOCcTH 06MEeHOB P.

Taxum 06pa3oM, B KaXK/Iblii MOMEHT BPEMEHU KaK/1asl €IMHUIIA, IPUOPUTETA TAET IIPABO HA HEKOTOPYIO
ckopoctb (Kb6ur/c) obMmeHOB 10 BHemHeMy KaHasly. Bymem HasblBaTh 3TO TEKyIleil KOTHPOBKOI OIHOI
€JIMHUIIBI IIPUOPUTETa Ha BHEIIIHEM KaHaJIe.
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Omneparop cireuT 3a TeM, ITOOBI B OOJIBITHHCTBE CJIyYIaeB KOTHPOBKA KaXKJIOW €/IMHUILI IIPUOPUTET Y
AKTUBHBIX TIOJIK/IIOUEHMIT ObL1a He Xyzke 1 K6ut/c nporrycKHOM criocoGHOCTH BHEIIHUX KaHAJIo0B. B ciaydae,
€CJI DEryJIsipHO HAPYIIAETCs yCJIoBHE «He Xyxke 1 Kbéur/c Ha ommy emumnuily npuopureras, Oueparop
MIPEIIIPUHUMAET BCE BO3MOXKHOE JIJIsi CKOPEHIero paciiupeHnst eMKOCTH BHEITHUX KaHAJIOB.

AbonenT, nmeromuit HeKOTOpbie TPEeOOBAHNS K BEJMYNHE CKOPOCTH BHEITHUX OOMEHOB, MOYKET, HCXOIs
U3 JIAHHBIX O KOTHPOBKE €JMHUIIBI IIPUOPUTETA, [1000paTh HYKHBIN Jijisi HEr0 MPUOPUTET HA BHEITHEM
KaHaJle U COOTBETCTBYIOIIMI paHr pekuma tapudwurannu. s npuasarus takoro pemierusi OmepaTop
npejocrasiisier B cucreMe Nadmin::AGoHeHTY JaHHBIE 32 IPEAbLIYIIUN KaJeHIAPHBIA MECSIl O PeaJIbHBIX
KOTUPOBKAX €JUHUI] IPUOPUTETA, ¥ PEXKUMOB PA3JIMIHBIX PAHTOB.

10.7.4 TapauTupoBaHHasi MUHUMAJbHAas CKOPOCTb S KOUT/C BHE 3aBUCUMOCTU OT OOCTOS-
TEJIbCTB JIOJKHA OBITH 0DecredeHa Jjis OJMHOYHOTO MOJKJIIOYEHUs] WJIA COBOKYITHOCTH MOJKIIOYEHUN —
KaK 9TO 33JaHO PEKUMOM Tapudukanuu. [ 'apaHTupoBaHHAsT MIHUMAJIbHAsS CKOPOCTD JIOJI?KHA, OBITH 0bec-
IevYeHa Kak OpU BHYTPEHHHX oOMeHax (Iuist qoctyna K neHTpassHoMy yaiay CT «Boruk»), Tak u mpu
paboTe Yepe3 BHENMIHWU KaHaJj. BBITOJHEHNE MaHHOIO YCJIOBHS IPOBEPSIETCS TOJBKO IIPU IIOMOIIM IIPO-
rpammbl Botik Tools. Eciu aro yeiosue napyrieno, To mo 3asgske Abonenta Omneparop 00s3aH B T€UEHUE
[TH JHEH TPEIPUHATH MEPBI [0 YCTPAHEHUIO HAPYIIIEHUS.

10.8 Hekoropble BapuaHTBI CPOYHBIX pexXuMoB («Barapeiika na V 4acosy, «3ouTuk N paHras,
«Boruk N panras, «Crennpenyoxenne d») IpeycMaTPUBAIOT 0beclevdeHre BO3SMOKHOCTH OY€Hb BBICO-
KX CKOPOCTell mepejiadun JaHHBIX. Peajmsarust 97Ol BO3BMOXKHOCTHU, KOHEYHO, 3aBUCUT OT OCOOEHHOCTEI
OpraHu3aIy MOJIKII0YeHnl ADOHEHTa U OT XapaKTEPUCTUK HMCIIOJb3yeMOro obopyaoBanus. B ToM qucie,
HAJIO YYIUTHIBATH, UTO:

® LOJKJIIOYEHNs ¢ UCIo/b3oBanueM pajuokanaios (FRADIO*) B HeKOTODPBIX Cilydasx HE IO3BOJIAT HA
IPaKTUKE HOJIYIUTh CKOPOCTH Bhiiie, dem 50 Moéur/c;

e nogxmodenus ¢ TunoM LAN* kax npasuio, Bemonasiorest 1o texunosoramn 100 Base — T ¢ husnde-
ckoit ckopoctsio 100 M6ut/c (em. 1. [5.1) PermamernTa). Takue oAKIIIOUEHNS HE O3BOJISIOT Oy 9UTH
ckopocru Bele, deMm 100000 K6ur/c Ge3 naMeHeHus! XapaKTEePUCTHK HUCIIOJHEHUS W HACTPOEK JIaH-
HOT'O TIOJKJIIOUEHMUST;

e Iiepe/l IEPBBIM UCIOJIL30BAHUEM CPOYHBIX pexkuMoB («Barapeiika na V gacosy», «3ouTuk N panras,
«Boruk N panras, «Cruenpeoxkenue d») co CKOPOCTIMU nepeaadn Janubix 6osee gem 100 Mour/c
Abonenty pekomenyercs 3asBkoit B cucreme Nadmin::Aborenty yrounuts y Omneparopa, moiep-
JKUBAET JIU €ro TOJKJIIOYEHNE JOCTYII K BHEITHEMY MHDY C YKeJIaeMOU CKOPOCTHIO;

e J1JIs1 TIOJIHOLIEHHON peasiu3annn pexkuMoB «bBarapeiika na V dacos», «3outuk N panra» u «Boruk N
panra» ¢ panrom or 1 110 15 peKoMeHyeTcsl yCTaHOBUTH peKuM cereBoro unrepdeiica 100 M6ur/c
mwin «aBTo». AbGoHeHT 3asBKON B cucreme Nadmin::AGornenTy obst3an yrounutsh y Otmeparopa, BO3-
MOXKHO JIM 9TO M KaK JAHHBIN IePEBOJ MOYXKHO OCYIIECTBUTh.

11 IIpenmocraBnenmne IP-aapecoB jist yciIyr-nmoaKJIIO9YeHU

B xaxaprit MOMEHT BpeMeHH JII00O0M YCJIyTe-TIOJIK/TIOUEHUIO JIJIsT €¢ pabOThl HA3HAYUEHBI ITOCTOSHHBIE
(craruueckue) IP-anpeca u3 agpecnoro npocrpancrsa Oneparopa:

o just nopkmodennii LAN*  LAN RADIO* — omunounsriit IP-anpec;
e g nopkiodenna NET* — onna mam meckosbko mopcereit IP-anpecos;

® JJId ITOAKJIIOYCHU A lan* — OJUMH Hu3 IP-aﬂpeCOB, Ha3HAYCHHBIX COOTBETCTBYIOHNIUM IIOJAKJ/IIOYCHUEM
NET*.

IIpu cozmanun 10 3asiBKe AGOHEHTA YCIYT-TIOAKJIIOYEHUI I UX PAOOTHI IO YMOJTYAHUIO UM HA3HAYA-
foTCsI mpuBaTHBIE [P-ampeca:

o jus nopkmodenwii LAN*  LAN RADIO* — omun npusatusiii IP-agpec;
e g nonkimodennsa NET* — onna moncers n3 npusaTHbIX 1P-ampecos;

® JIJId IIOAKJIIOYCHUNA lan* — OOWH U3 IP—&,Z[peCOB, Ha3HAYCHHBIX COOTBETCTBYIOIIUM IIOAKJ/IIOYCHUEM

NET*.
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11.1 VYcayru no n3MmeHeHuio IP-anpeca nam Habopa mojceTeii, HAa3HAYEHHBIX MOAKJIIOYe-
HUIO.

[Tpu HeobxomumocTu AGOHEHT MOXKeT O(OPMHUTBH 3asiBKY Ha YCIyTy, CBSI3aHHYIO ¢ u3MeHeHuem [P-
aJIpecoB min Habopa IojceTell, Ha3HAYEHHBIX ero MOJIKJII0UeHusIM. Bee Takue yCeIyru, a TaKKe UX CTOMMO-
cru onpenesenst B Tabmune [5] IpeiickypanTa.

CpOK HCITOJTHEHUST TAKUX 3asBOK: MITh pabounx juei. Omeparop mMeer MpaBo 0TKA3aTh B UCIIOJHEHUH
o00HO# 3aBKHU 6€3 00bIICHEHUST TPUINH.

11.2 IIpaso Omeparopa Ha oT3bIB IIpeaocTaBjieHHbIX IP-aapecos.

Ecnu ycayre AGonenTa nasnaded (peajbHblil uiau npusaTabiii) [P-ajapec win nojgcers (peanbHbIX WA
npuBarHbix) [P-ajipecoB To, B cuily npoM3BOACTBEHHON HeoOxomumoctu, Oueparop Moxer 00bABUTL O
[IpeKpallleHun IpeocTapiaerns AbonenTy manubix [P-agpecos u ux 3amene Ha npyrue. B stom ciaydae:

e Oueparop obs3an nucbMerHo (1ipu momoru cucrembl Nadmin:: AGOHEHTY) 3a MeCsll IPEAYIPEIUThH
AbonenTta 06 0T3bIBe HCIONIB3yeMbIX [P-anpecos;

e Omeparop 00st3aH BMeCTO 0TO3BaHHBIX [P-aapecos mpeioxkurh AGOHEHTY JaJiee UCIIOJIb30BaTh JIPY-
rue IP-ajpeca B 9KBUBaJIEHTHOM COCTaBe MO KOJMYECTBY W 10 Pa3Mepy IMOJjceTelt;

e Omeparop J0JKEH CIejIaTh BCe BO3MOXKHOE, YTOOBI IIPejI0KUTh AGOHEHTY BMECTO OTO3BAHHBIX pe-
anrvrvir [P-agpecoB nasiee mcnonb3oBaTh ApyTrUe peaavHvie IP-ajipeca B 9KBUBAJIEHTHOM COCTaBe IIO
KOJIMYECTBY U 110 Pa3Mepy MOJCeTelt;

e Oueparop uMeer mpaBo 6e3 OObICHEHUS PUYUH PEJIOKUTH AGOHEHTY BMECTO OTO3BAHHBIX (pe-
AJbHBIX WM npuBaTHBIX) IP-ajpecoB nasee ucmosb3oBaTh moavko npusamusie IP-anpeca B 9xBU-
BaJICHTHOM COCTaB€ I10 KOJIMYEeCTBY U II0 pa3Mepy IojceTeil;

e B srobom ciryuae Bee neiicTBus 110 3amene [P-agpecos, cBsg3aHHBIE ¢ OT3BIBOM peaibHbIx [P-anpecos,
Omeparop 00s13aH BBIIOJHATH OECIIATHO.

12 PersamMeHT BBIIIOJTHEHUS PEMOHTHBIX paboT

12.1 Kuaaccer HeucnpaBHocTeilt B cetu Onepartopa. CyIiecTByeT aBa KJIacca HEUCITPABHOCTEN:

® HEHCIIPABHOCTU B 30He orBeTcTBeHHOCTH OTiepaTopa: BBIXOJ U3 CTPOst 000PYIOBAHUS UM HEBBIIOJ-
HEeHUe TEXHUYECKUX yCJOBUM IIPU OKA3aHUU Te€X WJIU UHBIX YCJIYT;

e HencnpaBHOCTH Yy AGOHEHTA: HEUCIIPABHOCTH aOOHEHTCKOTO OKOHYAHUS WJIN KOMITbIoTepa AGoHeHTa,
OIIUOKY ITPOTrPAMMHOTO 00€ecIedeH I, HEKOPPEKTHOCTD CETEBLIX HACTPOEK U T. II.

[Tomgpobuee PO 30HBI OTBETCTBEHHOCTH U OOCTyKUBaHusA cM. 1. (14| Permamenta.

12.2 HewuncnpaBHocTH B 30He OTBeTCTBeHHOCTH OniepaTopa BbISIBIISIOTCH KaK [IPU IOMOIIM MO-
HuTopunra OmepaTopoM COCTOSTHUsI CeTeBOI MHMPACTPYKTYPbI, TaK U Ojarojapst 3asBkaM AOGOHEHTOB.

Ucnpasnienne HencupasHocTell B 30He orBeTcTBeHHOCTH OriepaTopa BbINoJHsIeTCs repconasaoMm Orepa-
TOpa 0e3 B3UMaHUs JIOTOJHUTEBHBIX CPEICTB ¢ ADOHEHTOB.

O BO3HUKHOBEHWHU KPYIHBIX HEHCIIPABHOCTEH U mxX ycrpanenunu OmepaTop pa3Mermaer COOOIIeHusT Ha
odurmaasHoM dopyme Omeparopa, CChbUIKa Ha KOTOPBIH yKa3aHa Ha CTpaHuIle www.botik.rul

[Tpu obHapy»KeHUn HeucHpaBHOCTH B 30He orBercTBeHHOCTH Oneparopa, Oueparop obs3aH IIPeIIPH-
HSTh BCE YCHJIMS JIJIsi YCTPAHEHUs] 9TOM HEUCIPABHOCTU B T€YEHUE IATH pabOIMX JHEH.

12.3 HeucnpaBHOCTU B 30H€ OTBETCTBEHHOCTH ABGOHEHTA BBIABJIAIOTCS Oarofaps 3asske AGo-
HEHTa WIA B PE3yJIbTaTe MOHUTOPHUHTA cocTosHus cetr OrepaTopoM.

12.3.1 BpeInosiHEHNE PEMOHTHBIX PAbOT B 30HE OTBETCTBEHHOCTU ADOOHEHTA IPOU3BOIAUTCS
1o 3asiBKe AGOHEHTA M B IPUCYTCTBUU JOBepeHHbIX Jjmi, AGoHerTa. Omeparop obsi3aH MPEIIPUHATEL BCE
YCUJIHS JIJIsl YCTPAHEeHUs] 9TOM HEMCIPABHOCTH B T€YEHUE IATH Pabodyux JIHE.

12.3.2 Omiata peMOHTHO-HAJIAJOYHBIX PabOT IIPOM3BOIUTCS TOC/IE 3aBEPIIeHNs PA0OT Iy TeM
crmcanns ¢ JIC AGoHeHTa CTOMMOCTH DEMOHTa COIVIACHO PACIEHKaM, yKasaHHBIM B pasgesne [§] IIpeiicky-
paHTa.

12.3.3 IIpunsarue pa6or. [locse Bomosaenns pabor corpyaankn Oneparopa B cucreme Nadmin
0DOPMIISIIOT AKT BBIIOJHEHHBIX PabOT, Ha OCHOBAHHM KOTOPOTO HMPOU3BOJAUTCs crucanue cpejcts ¢ JIC
AbonenTa. B cirydae Hey10B/IETBOPUTEILHOTO BBITIOJIHEHUSI PEMOHTHO-HAJIAIOYHBIX paboT AGOHEHT BIpaBe
OTKa3aThCsl IIPUHUMATH BBIIOJHEHHBIE PAbOThI U MOJIATh 3asBKy B cucreMe Nadmin::AGoHeHTy Ha BO3BpaT
cpezcrs, yiaepxanubix ¢ JIC (Persament, . .
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13 PersameHT npenocTaB/ieHUs] YCJAYT I'PYNIIIbI TEXHUYECKOI TOJI-
Jep2KKU

Bce 3aIIPOChI AbonenTa K rpy1ie TEeXHUYIECKOI IO IECPZKKU OHepaTopa 3a ycjyraMu IIpOU3BOIAATCA
nyTeM O(bOpl\UIGHI/ISI 3adBKH B COOTBETCTBUU C II. Pernamenta. K rpyI1iie TEeXHUYIECKON DO IEP2KKU
aIpPeCcyIoTcCd JIBa BUIa 3adAdBOK:

® 3aIpoc KOHCYJIBTAIIUN 0 TEXHUYECKUM BOIIPOCaM;
e 3asBjieHUs 0 mpobsiemax mpu ucnosbzoBaruu yeayr CT «Boruks.

13.1 3ampoc KOHCYJbTAIMM MO0 TEXHUYIECKUM Bompocam. [Ipexie uem 3a/1aBaTh BOIPOC IPYTI-
e TeXHUIeCKON momiepkku, AGOHEHT 00s3aH TOMCKAThL OTBET HA HEro B pazjene «Yacto 3ajgaBaeMble
Bonpocm»E na caiire Oneparopa.

13.2 OrpanudeHue TeMmaTuku BonpocoB. Oneparop BlpaBe OTKA3aTh B IIPEIOCTABIEHUNA KOHCYJIb-
TAIMOHHBIX YCJIYT IPYIIIbl TEXHUYECKON MOIIEPXKKY, €CJIU BOIIPOC HEe MMeeT HEIIOCPEICTBEHHOIO OTHOIIE-
Hust K AbonenTckomy JJoroBopy u yciyram, npeaycMOoTpeHHbIM J{oroBopoM.

13.3 Ilopsigok mpeaocTaBJIEHUS YCJIYT TPYIIbI TEXHUYECKOH nmoaaepkKKu. CPoK UCIIOTHEHUS
3asBOK K I'DYIIIIEe TEXHUIECKON TOJJIEPKKA: TATH pabodnx JHEid.

PesynbraTom 06paboTKM 3asABKU MOXKET OBITH:

® OTBET Ha IIOCTABJIEHHBIN BOpoc AGOHEHTa;
® JIMKBUJAINS HEHCIPABHOCTH (HCIPaBJIEHNE OMNOKN);

e peKOMeHIaIMst 0OXOIHBIX JeficTBril AGoHeHTa (KakuM 06pa3oM 0GoiTH mpobsemy).

14 30HBI OTBETCTBEHHOCTHU M OOCJTYKUBaHUS

Nmerorcst TPpU 30HBI OTBETCTBEHHOCTHU U O6C.JIy)KI/IBa,HI/IH2

e Mazucmpanvhas cemv Onepamopa. fdpisiercs cobersennocteio Oueparopa. O6ciayzkupanue (ycrpa-
HeHVe HEWCIPABHOCTel, pa3BuThe U T. 11.) BhinosHseTcs OnepatopoM u 3a cuer Omeparopa.

o Abonenmcxoe oxonuarue. AdBnsiercs coberernocThi0 AGoHeHTa. O6CTy)KUBaHNe (yCTpaHEHNE HEMC-
OpPaBHOCTEH, pa3BUTHE U T. 1.) BbimosHsiercst OnepaTopoM 3a cuer AGoHeHTa. AGOHEHT UMeeT IpaBo
CaMOCTOSITEJILHOTO 0OCTyKUBaHusT aDOHEHTCKOTo okoHYaHust. O1epaTop He IMeeT [IpaBa 0TKA3aThCs
OT UCIIOJTHEHUsI 0OOCHOBAHHOM 3asiBKU AGoHEHTa Ha 006CTyKnBaHne abOHEHTCKOTO OKOHJIAHMUS.

o Abonenmcekoe 0bopydosanue: TOIKIIOIaeMblli K cerrn OmepaTopa KOMIBIOTED WM KOMIIbIOTEPHAST
cetb AbonernTa u T. 1. AGOHEHTCKOe 000pYI0BaHNe ABJIsIeTCs cOOCTBEHHOCThIO AGonerTa. O6CTy XKu-
Banue (ycTpaHeHHe HeUCIIPABHOCTEl, DA3BUTHE U T. I1.) BbIIOJIHsIeTCs: AGOHeHTOM U 3a cueT AGOHeHTa.
AGoreHT MOXKeT momAaTh 3aABKY Ha obcaykupaHne OnepaTopoM JAHHOrO 000pymoBaHusl (yCTpaHe-
HUEe HeMCIpaBHOCTel, paspuTue u T. 11.). OnepaTop nMeeT IpaBo OTKA3aThCsl OT MCIIOJHEHUsT TAHHOI
3asIBKU.

3asBKu Ha, O6C.Hy}KI/IBaHI/Ie JTOJIZKHBI O(jbOpMJ'IHTbCH B COOTBETCTBUHU C II.

15 Hopwmbl noab3oBanust CeTbio

15.1 OrpaHuvyeHue Ha MHPOPMAIMOHHBINA HIyM (criam).

15.1.1 He momyckaercst pacchLiIKa COOOIIEHMI TTOCPEICTBOM JIEKTPOHHON MOYTHI U JIPYTUX CPEICTB
epcoHaNbHOro obMena urdopMmarmeil (BKI0Yas CryKObl HeMeIJIeHHO! JI0CTaBKU COOOIIECHU, TaKne Kak
SMS, IRC u . 11.), MHAYE KaK 110 $IBHO U HEJBYCMBICJIEHHO BBIPAXKEHHOI MHUIMATUBE II0JIyYaTesIeil.

He ciuieryer nocbuiath cOOBIEHN, €C/IM HET YBEPEHHOCTH, YTO OHH HE BBI30BYT HEJOBOJILCTBA (CAMUM
dakroM nochIIKI coobienusi) Ha cropore nosy4darens. SPAM/UCE — B nepByto o4epejib HeKIAHHBIE,
HeXKeJIaTe/IbHbIe COOOIIEHUS.

16nttp://www.botik.ru/2/abonents/faq/index.ru.html,
P q.
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OTKpbITas mybJIHKAIUS aIpeca JIEKTPOHHON TOYTHI WK aJIpeca JPYroil CHCTEMbI TIEPCOHATBHOTO 00-
MeHa uHMOpMaIeil He MOXKeT CJIYXKUTh OCHOBAHUEM JIJIsi BKJIIOYEHUS aJIpeca B KaKOW-JIMOO CIHCOK I
PACCHLIKN COODIIEHMIA.

BxJiouenue ajpeca, 00Jy9eHHOrO JH0ObIM myTeM (depe3 Be6-hopMy, 4epes MoAnucHoro pobora u T. 11.),
B CIIMICOK &JIPECOB, IO KOTOPOMY ITPOBOIUTCS KaKas-JIM00 PACCHLIKA, JTOIYCKAETCS TOJIHKO IIPU YCJIOBUN Ha-
JInaus HAJJIEXKAIIEel TEXHUIECKOH POIIEeLyPhI MOATBEPKIASHUS [OIIINCKU, TADAHTAPYIOIIEH, ITO ajapec He
II0TIa/IeT B CIIMCOK MHAadYe, KaK I10 BOJIE BJIaJesIbIa aipeca. 1Iporenypa moaTBep:K/IeHNs TOIITNCKU TOJIKHA
UCKJIIOUATH BO3MOYKHOCTD HOIIAIAHUS 4/[PECA B CIIUCOK aJIpecaToB KaKoi-mbo pacchuiku (e JMHIIHON WIIn
PEryJIsIpHOI) 110 UHUIUATUBE TPETHUX JIUIL (TO €CTh JIUI, He SBJIAIOIIUXCS BJIQIEIbIAME JAHHOTO aJIpeca).

O6s13aTeIPHO HAJIMYNE BO3MOXKHOCTH [IJTs1 JIFOOOTO TIOJIINCINKA HEME/JIEHHO TIOKUHYTh CIIUCOK PaCCHLI-
Ku 0e3 KaKux-inb0 3aTPy/[IHEHU! MPpU BO3HUKHOBEHUU y HErO TAKOrO JKesaHus. IIpm sToMm Hamudne BO3-
MOXKHOCTH TIOKHUHYTH CIIHCOK CaMO 110 cebe He MOXKET CJIY?KUATH OIPaBJAHNEM BHECEHUs a[PECOB B CIIMCOK
HE II0 BOJIE BJIAJIEJIBIEB aIPECOB.

15.1.2 He pomyckaercst OTIIPaBKa JIEKTPOHHBIX MMHACEM U JIPYTUX COOOIIEHUil, COMepKAIINX BJIO-
JKeHHble (hailyibl U/ujiu UMEIONUX 3HAYUTE/LHBIA O0bEM, €M HeT YBEPEHHOCTH, YTO OHU HE BBI3OBYT
HEJIOBOJIBCTBA HA CTOPOHE ITOJLYIaTeJIs.

15.1.3 He momyckaercst pacchlIKa, €C/i HET yBEPEHHOCTH, YTO OHA HE BBI30BET HEIOBOJILCTBA HA
CTOPOHE TI0JIyYaTeIst:

® 3JIeKTPOHHBIX [HICEM U JPYTUX COOOIIEHNH (B TOM YHCIIe eJMHUIHBIX) PEKJIAMHOTO, KOMMEPYIECKOTO
WU aruTallOHHOI'O XapaKTepa;

e muceM M COODINEHMIT, COJEPKAIIHX IPYObIE U OCKOPOUTEIbHBIE BbIPAYKEHUs], TPEJTIOKEHNST U OT/IETb-
Hble cI0Ba (B 1060 9acTH COOBIEeHNs);

e coo0IIeHNit, COmEPKAINUX MPOCKOY IMepeciaTh JAHHOE COOOILIeHHe APYTHUM IOJab3oBaTelsaM (chain
letters);

e CoO0IIEeHnil, UCIONIb3YIoMuX Ge3ndHble («pOoJIeBble» ) ajipeca, nHade, KaK 110 UX IPIMOMY Ha3HAue-
HUIO, YCTAHOBJIEHHOMY BJIQJIEJIbLIEM aJPeCcOB /MU CTAHIADTAMHU.

15.1.4 He monyckaercsa pa3merienue B 000 971eKTPOHHON KOH(MEPEHIINN COOOIIEHN, KOTOPhIE HE
COOTBETCTBYIOT TeMaTHKe JauHoil KoHdepeniuu (off-topic). 3aecs u nasee nox koudepeHue TIOHUMAIOT-
cst resiekondepentun (rpymmnsr Hosocreit) Usenet u npyrue kordepennuu, GbOPyMbI U CIIUCKA PACCHIIKH.

15.1.5 He pmomyckaercst pa3mereHue B Jiro00ii KOH(MEPEHIINN COODIIEHNIT PEKJIAMHOIO, KOMMEDPYECKO-
IO WJIU aruTAIMOHHOI'O XapaKTepa, KPOMe CJIYUIaeB, KOr/a TaKue COOOIEHNsI SBHO PA3PEIeHbl ITPABUIAMA
IaHHOM KOH(MepeHIn Iub0 nX pa3MeIrnenre ObLJI0 COTJIACOBAHO C BJIAJE/IBIIAME WJIH aIMUHUCTPATODAME
JAHHOI KOH(EPEHIINN IPEeIBAPUTETHHO.

15.1.6 He pomyckaercss pa3Menienue B 000 KOH(MEPEHIINN CTATbU, COJEPIKAIEH MPUIOXKEHHBIE
daiisibl, KpoMe CJIydaeB, KOTJa BJIOXKEHUsI SIBHO Pa3pellleHbl IIPaBUIaMU JIAHHONW KOHMEPEHIH JIUO0 TaKoe
pa3merieHne OBLJIO COIVIACOBAHO C BJIAJIEIbIIAMA WU aMUHUCTPATOPAMU KOH(DEPEHIINN IPEIBAPUTEIHHO.

15.1.7 He momyckaercs pacchbuika WHMOOPMAIUU TOJIYIATEI0, PAHEE B SBHOM BUJIE€ BBIPA3SUBIIEMY
HeKeJIaHUe MOIy9aTh 3Ty HHMOPMAINio, THMOPMAIUIO JAHHON KATErOPUU Wi HH(MOPMAINIO OT JTAHHOTO
OTIIPABUTEJIS.

15.1.8 He nmomyckaeTcst UCIIOIb30BaHNE COOCTBEHHBIX WJIU TIPEIOCTABIEHHBIX THOOPMAITMOHHBIX Pe-
CypCOB (LOUTOBBIX SIIIUKOB, 8/IPECOB JIEKTPOHHOM 04Tk, crparuty WWW u T. 11.) B KauecTBe KOHTAKTHBIX
KOODJWHAT IIPU COBEPINEHUHN JIIOOOI0 U3 BBIMIEONNCAHHBIX TEACTBUI, BHE 3aBUCUMOCTH OT TOTO, U3 KAKOU
touku CeTu OBLIM COBEPINEHBI 3TU ACHCTBUS.

15.1.9 He momyckaeTrcs OCyIIeCTBIEHUE IESATEILHOCTH 110 TEXHUIECKOMY OOECIIEYEeHUI0 PACCHLIKA
cmama (spam support service), Kak To:

® IieJIeHaIPaBJIEHHOE CKAHUPOBAHKE COEP?KUMOI0 HHMOPMAIIMOHHBIX PECYPCOB C IEJIBI0 CO0OPa aJIPecoB
9JIEKTPOHHOMN TIOYTHI U JPYTUX CJIYKO JIOCTABKU COOOIIEHMIA;

® DaCIPOCTPaHEHUE IIPOIPAMMHOI0 0DeCIIeYeH s VI PACCHIIIKY CIIaMa;

e coznanue, BepuduKanusd, IOAJCPKAHNE UM PACIPOCTpaHeHne 6a3 JAHHBIX AIPECOB JIEKTPOHHOI
HOUTHI WJIH JPYTUX CJIY’KO JOCTABKU COODINEHUHN (3a MCKIIIOUEHHEM CJIyuast, KOTJIa BJIaJENbIbl BCEX
aJpecoB, BKJIIOYEHHBIX B TaKyl0 0a3y JaHHBIX, B IBHOM BUJIE€ BBIPA3HJIN CBOE COIVIACHE Ha BKIIIOUEHUE
aJIpEcoB B JIAHHYIO KOHKDETHYIO 0a3y JAaHHBIX; OTKPBITAs IIyOJHKAIUsS aJpeca TAKOBBIM COINIACHEM
CUUTATHCS HE MOKET).



PermamenTt ot «20» mast 2023 1. 50

15.2 3anpeTr HECAHKIIMOHMPOBAHHOI'O JOCTYIIA M CETEBBIX aTak. He jomyckaercs ocyIecTsIe-
HUe TIONBITOK HECAHKIIMOHUPOBAHHOIO JI0cTyIa K pecypcam CerTu, MpOBE/IEHUE CETEBBIX aTaK M CETEBOTO
B3JIOMa U y9YacTHe B HUX, 33 UCKJIFOUEHUEM CJIYUYaeB, KOIJ[a aTaka Ha CeTEBOI PecypcC IPOBOJUTCS C SBHOTO
pa3pelieHusi BIaIe/Ibla Wik aIMIHICTPATOPA ITOr0 pecypca. B TOM Umncje 3amperieHs:

15.2.1 eiicTBus, HAIpABJICHHBIE HA HAPYIIIEHNE HOPMAJIBLHOTO DYyHKIMOHUPOBaHUs 1eMeHTOB Ce-
T (KOMIIBIOTEPOB, JAPYroro obopyJIOoBaHUs WM [IPOIPAMMHOIO 0OecliedeHust), He NpUHaIeKamux AGo-
HEHTY.

15.2.2 JleiicTBusi, HaIIpaBJIEHHbIE HA II0JIyYeHHe HECAHKIIMOHUPOBAHHOIO JocTyla K pecypcy Cern
(KoMIIbIOTEDY, APYroMy OGOPYAOBAHUIO WM UHGMOPMAIMOHHOMY PECYPCY), HOCIELYIOMEe UCIOIb30BAHNE
TaKOro JIOCTYIIA, & TAKXKe YHUITOXKEHWE WJIM MOJIUMPUKAIMS IIPOrPAMMHOIO OOECIeYeHNsT WA JTAHHBIX,
He npuHa IeKanux AGOHEHTY, 6e3 COrJIaCOBAHUS C BIIAIEIBIIAMI 3TOIO MPOTPAMMHOTO 00ECIIeYeHUsT NN
JAaHHBIX JIN0OO aIMAHACTPATOPAMU JAHHOrO HHMOpManoHHOro pecypca. [lo HecaHKIMOHNPOBAHHBIM 0~
CTYIIOM TIOHUMAETCsI JIF000 JI0CTyI CITIocO60M, OTJIMYHBIM OT IIPEJIIIOJIAraBIIErOCs BJIAIEIBIIEM PECYPCA.

15.2.3 TIlepemaua xkommboTepaMm win obopyrnoBanuto Ceru GECCMBICIEHHON WM OECIIOJIE3HON WH-
dopmaru, co3aIeil mapasuTHy0 HATPY3Ky Ha 3TU KOMIBIOTEPHI mwin 000pYIOBaHNUE, a TaK¥Ke IIPOMe-
JKYTOYHBIE YIACTKH CETU, B 00beMaX, IPEBBIMIAIONNX MITHIMAJIBHO HEOOXOIMMbIE JJIsl IIPOBEPKU CBI3HOCTH
ceTell M NOCTYIHOCTH OT/E/IHHBIX €€ JIEMEHTOB.

15.2.4 llenenanpaBieHHble JAefICTBUA 110 CKAHHPOBAHUIO Y3JIOB CETell C IIeJIbI0 BBISBJIEHUS BHYT-
PeHHeil CTPYKTYPBI CeTell, CIIMCKOB OTKPBITHIX IIOPTOB U T. II., HHAUYE KAaK B MPEJIeaxX, MUHUMAJIbHO HE00-
XOJUMBIX JIJIsI IPOBEJIEHUS] IITATHBIX TEXHUIECKUX MEPOIPUATHIl, He CTABSIIUX CBOEH IeJIbI0 HAPYIIEHUE
n.uf15.2.9] u [15.2.2] nacrostmero Permamenra.

15.3 CoburogeHue mpaBuil, YCTAaHOBJIEHHBIX BJIaJieJbllaMu pecypcoB. Biazeser soboro nn-
GbOPMAITMOHHOTO UM TEXHUIECKOro pecypca CeTH MOXKET YCTAHOBHUTH JJIsi 9TOTO pecypca COOCTBEHHBIE
[IPaBUJIA €r0 UCIIOJIb30BAHMSI.

[IpaBuia ucHob30BaHUS PeCypcoB JIMOO CCHIIKA HA HUX ITyOJUKYIOTCS BJIAJEIbIAMU WU A IMUHV-
CTpaTOpaMu 3TUX PECYPCOB B TOYKE IMOJKJIIOYEHUsI K TAKAM PECypPCaM W SBJISIOTCS 00A3aTeTbHBIMU JIJTst
WCITOJTHEHUST BCEMU IIOJIb30BATENAME ITUX pecypcoB. lIpaBuia [OKHBI OBITH JIETKO JOCTYIHBIMHU, Ha-
[MICAHHBIME C YY€TOM PAa3HOI'O yPOBHS IIOAIOTOBKHU IOJb30Bareseil. IIpaBusia ncrosb3oBaHus pecypcea,
YCTAHOBJIEHHBIE BJIAJIEJIBIIEM, He JOJIXKHBI HAPYIIaTh IIPaBa, BJIaJIEJIbIEB JIPYIUX PECYPCOB WM IIPUBOIUTH
K 3JI0yIOTPeOJIEHUSIM B OTHOIIIEHUN JPYTUX PECYPCOB.

AbonenT 00si3aH COOJIONATH TPABUJIA UCIOJIB30BAHUS PECypca 00 HEMEJICHHO OTKAa3aThCsS OT €ro
WCITOJTb30BAHUS.

B cayuae, eciin mpaBuiia, yCTaHOBJIEHHBIE BJIAJIEIBIIEM DECYypCa, MPOTUBOPEYAT TEM WJIM WHBIM IIYyHK-
TaM HACTOSIIEro JOKYMEHTa, B OTHOIIEHUH JAHHOTO PECYPCa IPUMEHSIOTCS IIPaBUJIa, YCTAHOBJIEHHBIE BJla-
JIeJIBIIEM, €CJIM 9TO HE BeJeT K HAPYIIEHUsSIM B OTHOIIEHUN JPYTUX PECypcoB. B ciydae, ecu BjajiebieM
IPYIIIBI PECYPCOB SIBHO YCTAHOBJIEHBI IIPABUIIA TOJBKO JIJIT 9aCTU PECYPCOB, JJIsi OCTAIbHBIX ITPUMEHSFOTCS
npaBmiia, cOpMyJIUPOBAHHBIE B JAHHOM JOKYMEHTE.

15.4 HeponyctumocTh danbcudukanuu. 3HadnTe/bHas 9acThb pecypcoB CeTn ne Tpebyer ujeH-
TUUKAINN [T0JIH30BATENSI U JIOMYCKAeT aHOHUMHOE HCIoyb3oBanne. OHAKO B PsJie CIyIaeB OT TOJIb30-
BareJisi TPedyeTcs IPeJoCTaBUTh MHMOPMAIIUIO, UIAeHTU(MHUIUPYIOILYIO0 €r0 U UCIOJIb3yeMbIE UM CPEJICTBA
nocryna K Ceru. IIpu sTom AGOHEHT He JOJIKEH:

15.4.1 HcnosnbzoBarh uueHTH(MUKAIMOHHBIE JaHHbe (UMeHA, ajpeca, TejaedOHbl U T. II.) TPEThUX
JINII, KPOME CJIy9aeB, KO/ 9TH JINIA YIIOJTHOMOYHMIN ITOJIb30BATE/ HA TAKOE MCIIOJIH30BaHUE.

15.4.2 Qanncudurmposath cBoit IP-anpec, a Takke ajapeca, WCIOJb3yeMble B IPYTUX CETEBBIX
[IPOTOKOJIaX, IpH Iepejiatie Janabix B Cerb.

15.4.3 Hcnonb30BaTh HECYIIECTBYIONNE OOpAaTHBIE aJpeca MPU OTIPABKE IJIEKTPOHHBLIX MHUCEM U
JPYTUX COODIIEHUIA.

15.4.4 HebpekHO OTHOCUTHCH K KOH(MUIEHIINAIBHOCTH COOCTBEHHBIX MICHTU(DUKAIMOHHBIX PEKBU-
3UTOB (B YACTHOCTH, I1APOJIEHl U IPOYUX KOJIOB ABTOPHU30BAHHOIO JOCTYIIA), UTO MOXKET [IPUBECTHU K UC-
OJIb30BAHMIO TEX NI MHBIX PECYPCOB TPETHUMH JIUIIAMHU OT UMEHHU JIAHHOTO MOJIb30BATeNs (C COKPBITHEM,
TaKUM 00Pa30M, HCTUHHOIO UCTOYHUKA JIEHCTBHIT).

15.5 Hacrpoiika cobcTBeHHBIX pecypcoB. [Ipu paGore B ceru Mureprer AGOHEHT CTAHOBUTCS
€€ TIOJTHONIPABHBIM YYIaCTHAKOM, UTO CO3/IaeT IMIOTEHIINATHHYI0 BO3MOXKHOCTD JIJIsi UCIIOJIb30BAHUS CETEBBIX
pecypcoB, puHayIekamux AGOHEHTY, TPETHUMHU JIUIIAMHU.

B cBsizu ¢ stum AGOHEHT JI0JIKEH NPUHSTH HAJJIEXKAIINE MEPhI [0 TaKOH HACTPOUKE CBOMX PECYPCOB,
KOTOpasl IPeIsiTCTBOBaJIa Obl HEII0OPOCOBECTHOMY WUCIIOJIB30BAHUIO STUX PECYPCOB TPETBUME JIMIIAMU, &
pu OOHAPYKEHUH CJIy9aeB TAKOIO UCIOJIb30BaHUSI IPUHUMATH OIlEePATUBHBIE MEPHI 110 UX IIPEKPAIIEHUTO.

[Tpumepamu noTeHNMAIBHO MPOOJIEMHON HACTPOMKM CETEBBIX PECYPCOB SIBJISIOTCH:
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® OTKDBITBbIE PETPAHCIIATOPHI 2JIeKTPOHHON mo4Thl (open SMTP-relays);
e 00IIe0CTyIHBIE JJIsl HEABTOPU30BAHHON IyGJIMKAIMU cepBepbl HoBocTell (KoHdepeHIwmii, rpy);

® CpeJICTBA, [IO3BOJISIONIME TPETHUM JIUIAM HEABTOPU30BAHHO CKPBITh UCTOYHUK COeIUHEHUsI (OTKPbI-
Thle IPOKCHU-CEPBEPHI U T. IL.);

e OOIIEeIOCTYITHDBIE MTIPOKOBEIATEIbHBIE a/IpPeca JIOKAJIHHBIX CeTell, TO3BOSIONINE MPOBOJINUTD C UX I0-
MOIIBIO aTaky THia smurf;

® JJICKTPOHHBIEC CIIMCKHU PaCCBIJIKU C HeﬂOCTaTO‘{HOIu/I HaJAE2KHOCTBIO MeXaHU3Ma IIOATBEPZKJACHUA I10/1-
[IUCKU WU 63 BO3MOXKHOCTH ee OTMEHDI;

® WWW-CaliThl U Jpyrue Mo00HbIE PECYPChI, OCYIIECTBIISIIOIINE OTIPABKY KOPPECIIOHIEHINN TPETHIM
JINTIAM 110 AaHOHUMHOMY WJIM HEJOCTATOYHO Ay TeHTUMDUIIMPOBAHHOMY 3aIPOCY.

15.6 Ilpu mcmoJ/ib30BaHUM CETU 3aMPEINAETCs:

® JIeATeJbHOCTD, HAPYIIAIOIAsl JeHCTBYIONee 3aKOHOIaTeIbeTBO Poccuiickoit Penepaiuu (B TOM 4mc-
Jie — aBTOPCKOE IIPaBo);

® DACIIPOCTPAHEHUE MOPHOIPAMDUIECKIX MATEPUAJIOB IO CETH;
® DACIIPOCTPAHEHHUE 10 ceTh WH(MOPMAINY, OCKOPOUTEIBHON I APYTUX M0JIH30BaTeeil CeTH;

® Jpyrue BUJbI KOMIBIOTEPHON IPECTYITHOCTH U HAPYIIEHUsT OOMENIPUHSTON CeTEBOI ITUKMU.
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