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pemakiust «15s oxkTss6pst 2012 r., momamucan «5» mast 2009 r. 1

J0IroBop
Ha aDOHEHTCKoe ODCIy>KWBaHUE U OKa3aHUE YCJIYT CBA3U

B CHCTeMe TeJJeKOMMYHUuKanmit « Boruk»
Ne ZEXLYUAP2HVZ/TEST

«b» masg 2009 r. r. [lepeciaBib-3aiecckuii

Oneparop — O6iiecTBO ¢ OrpaHMYEHHOIT 0TBETCTBEHHOCTHIO «Boruk-rexuosoruny (OO0 «Boruk-
TEXHOJIOTUK» ) B jiule renepajbaoro gupekropa [esuyka FOpus Biagumuposuya, qeiicTByIonero Ha 0CHO-
Bauuu Ycrasa OO0 «Boruk-rexnonoruns, ﬂnueﬂsnfﬂ HAa IPEIOCTABJIEHNE YCJIYT CBSI3H, C OJIHON CTOPOHBI U
A6onenT — yacrroe jiuno Vpanos VBan VBanoBud, jiefiCTBYIOIIMIT Ha OCHOBAHUN YaCTHON MHUIUATUBBHI,
C IpYToil CTOPOHBI, 3aKIIOYMIIN HACTOSIINN JTOroBOp O HIXKEC/Ie Iy ONEM:

1 TepmunHoJsorusa

1.1 Vcayru csa3u Oneparopa — yciyru ¢Bsi3u, KOTopble Onepamop npeiocrasiisier Abonenmy mo
3asiBKaM A6oneHma B COOTBETCTBHU € UMEIONTUMICS Y Onepamopa JTUNEH3UsIME, PEKBU3UTHI 1 TEPPUTOPUST
JIeHCTBUST KOTOPBIX OIYOJIMKOBAHBI HA O(MUIINAILHOM CalTe OnepamopdL.

1.2 JlomosHUTEJbHBIE YCIIyTH — yCJIyI'H, KoTopble Onepamop nupenocranisier A6onernmy 1o 3asis-
KaM Abonenma: KOHCYJIbTAIIMY; BBITOJHEHNE PEMOHTHBIX PabOT U HACTPOEK; MPEJOCTaB/IeHHe WHHOPMAa-
U, JOKYMEHTOB, CIIPABOK; YCJIYTH, TIPEocTaBisieMblie Onepamopom B PAMKAaX COBMECTHOMN JTeSTeTbHOCTH
C YIIOJIHOMOYEHHBIMU Azenmamy’|u 1. 1.

1.3 VYcayru — yciayru ceszu Oneparopa u JOMOJIHATEIbHbBIE YCIYTH.

1.4 AOGoHeHT — moJB30BaTENb yeayraMu cBa3u Onepamopa, ¢ KOTOPbIM 3akiiouer JloroBop Ha abo-
HEHTCKOE OOCJIy’KHBaHNE M OKa3aHWe YCJIYT CBSI3U IPH BBIJIEJCHUH IS ITHX IieJiefl YHUKAJIbLHOIO KOZa
HIEHTU(DUKALNL — YUemHnoz20 umenu Abornernma.

1.5 Cropousbt — Onepamop u Abonenm, yaacTHUKE JaHHOro JloroBopa.

1.6 TpeTbu cTOPOHBI — (hDU3MIECKIE UITH IOPUIUIECKUE JINIA, He sBiistiomuecs Cmoporamu JAHHOTO
Iorosopa.

1.7 Cucrema Nadmin — asromarusupoBannas cucrema pacueros «Botik Nadmin» (cepruduxar
coorBercrBust B obsactu ceasu Ne OC-1-CT-0176), B xoropoit Onepamopom perucrpupyiorca Bee Abo-
HENMbL, U OKA3BIBAEMbIE UM YcCAyeu, BBIMOJHsIETCsT yrpasjienue Bcemu oobektamu CT «Bomuk» u B3a-
nmogeiicteue Onepamopa nu Abonenmos. COmepKUT PA3IUIHBIE TOJCUCTEMBI, B TOM YUCJTIE — CUCMEMY
Nadmin::A6onenmy (cMm. 1. naunoro Jlorosopa).

1.8 Cucrema Nadmin::AGoneury — uactb Cucmemv, Nadmin (cMm. 1. nauroro Jlorosopa),
[IO3BOJISIONIAS HAJJIEZKAIMM 1pecraBuresiaMm AbGonenma (cM. 11 naauoro JTorosopa):

® VIIPaBJ/IATH IPEJOCTABJAAECMBIMIA €My YCJAylaMHu: pa3MellaThb 3adBKHU Ha IIOJyY€HUE chlyZ, U3MEHATH
PEKUMBI I1I0JTy 9a€MbIX chl’yZ, OTKa3bIBATHCsA OT IIOJIY Ta€MbIX yCleZ, u T II.]

e oyy4arh uHMOpMauo o TekyieM I[petickyparme u Peaaamenme, rekymem suaderun JIC Abonen-
ma (cM. 1L m nausoro JJorosopa), moJIyueHHBIX paHee yCJyrax U UX CTOMMOCTH, YUYETHBIX JAHHBIX
Abonernma, XpaHUMBIX B cucreme Onepamopa u T. II.

1.9 IIpeiickypaHT — JOKYMEHT, JOCTYIHBIA B 3JIeKTPOHHOI hopMme B cucmeme Nadmin::Abonenmy,
COJIEPIKAIIIIT TIepevenDb Yeaye, JOCTYIHBIX B paMKax Januoro /lorosopa, u Tapudbl Ha UX UCIOJb30BAHIE.
Ipetickyparm siBIsieTCsl HEOTbeMJIEMOIN YacThbio JaHHoro Jlorosopa, AGoHeHT 00si3aH OBITH O3HAKOMJIEH-
HBIM C aKTyaJIbHBIM cojiepxkanueMm [Ipetickyparma. OmnepaTop BipaBe B OJHOCTOPOHHEM IOPsiJIKE BHOCHUTD
u3MeHeHus B TeKCT [Ipedickypanma B TOPSIIKE, ONPEIEIEHHOM II. nacrosmiero lorosopa.

1.10 PersiameHT — JOKYMEHT, JIOCTYIHBIH B 3jeKTponHoi dhopme B Cucmeme Nadmin::Abonenmy,
OIIPEIEIIAIONINN TOPSIOK IIPEIOCTaBIeHnsd Yeaye. Pezaamenm sBiisieTcs HEOTHEMIIEMONH YaCTBIO JTAHHOTO

L PeKBUSHTHI JIUIEH3NIT U TEPPUTOPHS JIEHCTBUSA JIUIEH3MI Oy G/IMKOBaHbI Ha odunuaibHoM caiite OnepaTopa Mo ajipecy
http://www.botik.ru/2/abonents/norm-docs/licence/licence.html

Z¥Ynonuomouennbiii Arent OnepaTopa — opranusalus, umeronias ¢ OmepaTopoM cooTseTcTByIomuil Arentckuii Jlorosop.
Cuucok ArenroB Oneparopa gocTyneH 1o ajapecy http://www.botik.ru/2/botik-lab/partners.htmll


http://www.botik.ru/2/abonents/norm-docs/licence/licence.html
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JoroBopa, AGoHeHT 00s13aH OBITH O3HAKOMJIEHHBIM C aKTyaJbHBIM cojiepkanueM Pezaamenma. Oneparop
BIIpaBe B OJIHOCTOPOHHEM IIOPsiJIK€ BHOCUTb M3MEHEHUsI B TeKCT Pezaamenma B LOPsIKE, OLPEIeIeHHOM
1. nacrosmero Jlorosopa. Pezaamenm st KaxKIoit Yeayeu onpenessieT:

® TeXHHUYICCKUe Tpe6OBaHI/IH 1 TeXHUYIECKUe YCJIO0BUA IIPEIOCTABJICHUSA YC/LyZU, B TOM 4YHCJIE YCJIOBUA
BO3MOZKHOCTH IIpEJOCTaBJICHUA yCJLy?U;

® yCJIOBHUS 1 OOSI3aHHOCTH, KOTOPBIE JOJIKHBI BBITOJHATE Onepamop u Abonenm tpu okasauuu One-
pamopom Abonenmy manuol Yeayeu;

® TI0KA3aTeN KauecTBa Ycayeu, TEXHUIECKHE CPEJICTBA U MPOIEyPbl KOHTPOJIS Ka9eCTBa, YCAYy2uU.

1.11 IToJsib30BaTesib — JIMIO, 3aKA3bIBAONIEe U (MJIM) UCHOJIb3YIOIIEe YCJIYIH CBI3H.

1.12 TTosab3o0Baresibckoe obopyaoBaHue (OKOHEYHOE 0DOPYAOBAHUE — TEXHUUIECKUE CPEJICTBA
J1JIst epesiadn ¥ (UJIK) IpUeMa CUIHAJIOB 9JIEKTPOCBA3H 110 JINHUSIM CBA3H, IOJKIIIOYEHHbIE K A00HEHMCKUM
NUHUAM 1 HAXOJISIIIMECS] B [IOJIb30BaHUN AO0HEHMO8 Win TIpejHa3HAYEHHbBIE JJIsi TAKUX I1eJIeil.

1.13 AGoHeHTCKasl JINHUSI — JIMHUs CBSI3H, COEJIUHSIONAs NOAb30BAMENbCKOE (0KOHEWHOE) 060DY-
dosarue C y370M CBSI3U CETH IIE€PEJIAIN JAHHDIX.

1.14 A6onHeHTCKUIT nHTEP@ENC — TEXHUKO-TEXHOJOTUIECKUE TapaMeTPhl (DU3NIECKUX Iemeil, co-
eJIMHSIOIIUX CPEJCTBA CBI3U OIIEPATOPA CBA3U C NOA3OGAMEALCKUM (0KOHEUHVbIM) 000pYydosaruem, a TaK-
2Ke PpopMaTN30BaHHbIN HAOOP MPABUI UX B3AMMOJICHCTBUSI.

1.15 AGoHeHTCKUlI TEPMUHAJ — COBOKYITHOCTh TEXHUYIECKUX U IIPOIPAMMHBIX CPEJICTB, IPUMEHsIe-
MbIx Abonenmom u (wm) IHoavzosamenem Npu TOJIb30BAHUN yeayramu cBazu Oneparopa u 0To0pazkeHust
JIEKTPOHHBIX co0bIIenuii u (um) dbopMupoBanust, XpaHeHusi U 06pabOTKU MHMOPMAIIUH, COJEPIKAIIEHC
B nH(OPMAIMOHHON CHCTEME.

1.16 BpenonocHoe nporpamMmmHoe obecriedeHne — IporpaMMHoe 00eciedeHne, IeJIeHAIIPABIEHHO
NPUBOJsIIEee K HADPYIIEHUIO 3aKOHHBIX npaB Abonenma u (mmm) IToavzosamensn, B TOM 4ucie K c6opy,
06paboTke wim 1epegade ¢ abOHEHTCKOro TepMuHaia nadopMalimu 6e3 coracus aborenTa u (WIn) HOJIb-
3oBaTeid, TUOO0 K YXY/IIEHUIO TapaMeTpoB (byHKIIMOHUPOBAHNST aDOHEHTCKOrO TePMUHAJIA UJIA CETU CBA3H.

1.17 WuadopmManmoHHO-TEJIeKOMMYHUKAIIMOHHAST CETh — TEXHOJOTHYIECKasi CUCTEMA, MpeIHa-
3HAYEHHAS JJIsI [TePe/Iadd 10 JIMHUSIM CBSI3U WHMOPMAIA, JOCTYI K KOTOPO# OCYIIECTBIISIETCS C UCIOJIb-
30BaHHUEM CpPEJICTB BBIYUCJINTEJIBHON TEXHUKMN.

1.18 IIpemocraBiieHue JOCTyIA K CETH IMEPeIadn JAaHHBIX — COBOKYITHOCTB JeiicTtBuit Onepamo-
DA CBSI3W CETH Tepeiadn JAHHBIX [0 (DOPMUPOBAHUIO AOOHEHMCKOU AUHUY U TTOIKJIIOYEHUIO C €€ TOMOIIBIO
NOAB30BAMEALCK020 (0KOHEWH020) 000pY006aHUsA K Y3ILy CBA3U CETU NEPead JAHHBIX UM OOECIeYeHUIO
BO3MOXKHOCTHU IOJKJIIOUEHUSI K CETH IePeladu JIAHHBIX NOAb308AMEALCK020 (0KOHewH020) 060pydosamus
C UCIOJB30BaHUEM TeJIePOHHOTO COEJIMHEHUST WJIM COEJIMHEHUsI 110 WHOM CeTH Iepejiadd JAHHBIX B IEJIIX
obecriedeHns BO3MOYXKHOCTH OKa3aHusi A6oHeHmy yCIyT CBsI3U 10 Ilepejiade JAaHHBIX.

1.19 Cnam — TejieMaTudyecKoe 3JIEKTPOHHOE COOOIIEeHHE, JOCTaBIeHHOe ABoHenmy 1/ noav306a-
meato 6e3 UX IIPEeIBAPUTEIHLHOTO COJIACUS, U /WU IPEJIHA3HAYEHHOE HEOIIPEICJICHHOMY KDPYTY JIUIL, U/Uju
HE TIO3BOJISIIONIEE OMPEJIETUTh OTIIPABUTEIS STOTO COODINEHNUS, B TOM YHCJIE BBUJLY yKa3aHWUs B HEM HECY-
MECTBYIONIEro min (haabCUMUITPOBAHHOTO aJIpeca OTIIPABUATEIIS.

1.20 TexHudYeckasi BO3MO>KHOCTb MPEIOCTABJJIEHUS JOCTyNa K CETH Hepenadu JaHHBIX —
HaJIM9ue y3J1a CBSI3U B 30HE JEfCTBUS 3aIpanimBaeMoro noakodenns. O HOBpeMEeHHOe HaJIUIne He3a1eii-
CTBOBAHHOW MOHTHPOBAHHON €MKOCTHU y3Jia CBSI3U, B 30HE JIEHCTBUSI KOTOPOIO 3AMPAIIUBAETCS MOIKIIOYe-
HUE N0Ab306AMEAbCKO20 (0KOHEUH020) 060pYydosatus K CeTH Mepeady JAHHBIX, U BO3MOXKHOCTD CO3JIAHMSI
JHU# (KAHAJIOB) CBSA3U, IO3BOJIIONHUX C(DOPMUPOBATE AOOHEHMCKYI0 AUHUIO (KaHAA) CBA3M MEXKIY Y3JIOM
CBSI3U U NOAB30BAMEALCKUM (0KOHEUHBIM) 060pYI068aHUEM.

1.21 Pexxum Tapmdukanmm — COBOKYITHOCTh TEXHUYECKUX U IIEHOBBIX YCJIOBUil, Ha KOTOpBIX One-
PAMOp TPEJJIATaeT MMOJIb30BATHCS TEMU WU UHBIMU YCAY2aMU.

1.22 V¥Y3eJ cBA3U — CPEICTBA CBA3W, BBIMOIHSIONNE (DYHKIINNA CHCTEM KOMMYTAIINAM.

1.23 CT «Boruk» — cucrema resekommynukanuii (CT), obciykuBaemasi u pazsuBaeMast Onepa-
MOPOM.

1.24 JIunesoii cuer A6onHeHTa, JIC A6oHenTa — nHdopMarmonnas 3anuch B Cucmeme Nad-
man::Abonernmy, orpaxkaromias 6ajanc pacaeroB Aobonenma ¢ Onepamopom. Onepanuu ¢ JIC Abonenma
onpegenenst 1. 1. [£:2] — 4] naunnoro Torosopa.

1.25 YHudunupoBaHHbIl yKa3aTeJb — COBOKYIIHOCTH OYKB, (P, CHMBOJIOB, OJTHOZHATHO OITPE-
JIEJIIOMUX B WH(MOPMAITMOHHO T€JIEKOMMYHUKAIIMOHHON ceTr NH(MOPMAIIMOHHYIO CUCTEMY € OIPEJIeICHHBIM
JIJIST TaKOil cern hOpMaTOM.



pemakiust «15s oxkTss6pst 2012 r., momamucan «5» mast 2009 r. 3

2 IIpeamer /loroBopa

2.1 Onepamop obsizyercst mpesocTaBisaTb Abonenmy Yeayeu, oroBopenuble JanubiM JloroBopowm, 3a-
KazaHuble Abonermom npu nomonu 3a460k. AGOHEHT, B CBOIO OUeEPE/ib, 0053yeTCsI IPUHSTDH 3aKa3aHHBIE
Veayeu n omiatuth ux. 1logpobree:

L YC/Lyea IIpeJoCTaBJIACTCA A60H€Hmy OnepamopOM TOJIBKO €CJIn JaHHasl yCJIyra 3aKa3aHa Baasxotl.

e FEciim Abonenm 3asasrol 3akazan HeKoTopyio Yeayey m Onepamop oty Ycayey NUpesocTaBui, TO
Ab6onenm obsi3aH OMIATUTE YeAyey B COOTBETCTBUU C [Ipetickypanmonm.

e B pane Cﬂyqaelaﬂ Onepamop umeer 1paBo (HO He 0OAZAHHOCTD) HE IPEJOCTABIIATL YeAy2y, AazKe IPU
HaIU49uu 3a46KU.

2.2 Cpok mauajya npejocrasierus Abonenmy Yeaye onpeessiercs HATUINEM TeXHUIECKONW BO3MOK-
HOCTH TIPEJIOCTABUTD JIAHHBIE YCAY2U B IMOJHOM COOTBETCTBHH C 3asaskol Abonenma u 6e3 ymepba miist
TpeTheil CTOPOHBL. YcAy2u, TPEeIOCTaBIeHNe KOTOPBIX CBI3aHO ¢ PabOTAMMU, BBITOJIHIEMBIMA TPETHUMHI
OpraHU3aIUusIMU, [IPEIOCTABJISIOTCS B COOTBETCTBUM CO CPOKAMU, OT'OBOPEHHBIMYM TUMU OPraHU3AIIASIMUA.
IIpenocraBienne A6onenmy Yeaye MoKeT OBITH OTJIOXKEHO JI0 BbIOJIHEeHUsT Onepamopom HeoOXOIMMBIX
pabor mo mMozpepHuzanuu yuacrka Cemu Wiv 70 BbINoJHeHUsT A6onenmom Beex ycioBuii mannoro loro-
BOpA.

2.3 Onepamop upenocrasisier Abonenmy Yeayeu mepenadn JaHHBIX Y€pe3 CETh MEPEAdn JTAHHBIX
Onepamopa, KOTOpast sIBJISIETCsI (DU3UIECKUM KAHAJIOM JIOCTABKU YCAYe.

2.4 XapaKTepUCTUKHU IPEIOCTABJISIEMbIX YCAye, a TaKKe JIOMOJHHUTEIbHbIE YCJIOBUSI, IIpaBa U 00si-
zarHocTr Cmopon TP OKA3aHUU W WCIIOJB30BAHUN YCAY2 OUPENENA0TCa PeriaMeHTOM e 0CTaBICHUS
Veaye n JIonoJTHUTETEHBIME CODJIAIIIEHUSIME K TaHHOMY J[oroBOpy, eciin Takue UMEIOTCs.

DuHAHCOBBIE yCJIOBUs IIPEJIOCTaBIeHUsT Ycaye onpenensiorcs [IpefickypanTrom n JomoaHuTebHBIMI
COTJIAIIEHUSIME K JIaHHOMY JloroBOpY, eciin Takue NMEeIOTCs.

2.5 Jlozosop, Peznamenm u Ilpetickyparm SBIASIOTCS OPUINATBHBIMU JOKYMEHTAME U IIyOJINKYOTCS
Ha cepBepe Onepamopa B Cucmeme Nadmin::Aborenmy.

3 ObgazarenabctBa CTOpOH

3.1 Onepamop obsizyercst:

3.1.1 3Baperucrpuposars Abonenma B 6a3e ganubix Cucmemv, Nadmin.

3.1.2 Tlpenocrasiste A6onenmy Yciyru B COOTBETCTBUU C 3aKOHOAATETHLCTBOM Poccuiickoit De-
nepanun, [IpaBusaMu okazanust yCayr CBsI3H, JUIEH3UIME, HACTOAIIUM J{oroBOpoM 1 ero jieficTByIomuMu
ITpunoxkenusymu u JlomoHEHASIMH.

3.1.3 IlpemocraBurs Abonenmy mocryi K Cucmeme Nadmin::Abonenmy, nognepxusars B Cucme-
me Nadmin::Abonenmy BO3MOKHOCTH, OMPEJIE/IEHHbIE B II. manHoro Jlorosopa.

3.1.4 Becru yuer npegocrasieHubix Abonenmy Yeaye u cnucoBath ¢ JIC Abonwenma cyMMmBbl,
COOTBETCTBYIOIIME CTOMMOCTH TuUX Ycaye. [pemocrasnsars Abonenmy nanubie o pacdere ¢ Abonernmom
3a mpenocraBiennbie Abonenmy Yeayeu — B COOTBETCTBUH C II. nauuoro Jlorosopa.

3.1.5 Ily6mukoBarh B Cucmeme Nadmin::Ab6onernmy coobierust 06 n3aMeHeHnN OAHKOBCKUX M MHBIX
pekBusuToB Onepamopa, 06 namenenun IIpetickyparma n Peeaamenwma upemocraBieHuss Yceaye u T. 1.
Wsamenenus: Ipetickyparma u Pezaamenma Onepamop obs3aH OmyOJUKOBaTH HA CBOEM OMUITHAIHHOM
nadopMaImoHHoM pecypce http://www.botik.ru me mo3mguee, dem 3a 10 aHEil 10 BCTYIUIEHUS B CHILY
9TUX U3MEHCHN.

3.1.6 YcrpaHSTb B yCTAHOBJEHHBIE CPOKHM HEUCIIPABHOCTH, IPEISITCTBYIONINE MOJb30BAHUIO YCAy-
2aMU.

3.1.7 MUckiounTh BO3MOXKHOCTB JOCTYIHA K WH(MOPMAIMOHHBIM CHCTEMAaM, CETEBBIE aJpeca WJIu
YHUDUIUPOBAHHBIE yKa3aTeJ M KOTOPBIX Abonenm coobimaer Onepamopy CBs3u B npeaycMoTpeHHoM Jlo-
TOBOPOM BHJIE.

3.1.8 Ob6ecneunThb COOIONCHNE TAWHBLI CBA3N.

SHampumep, M3-3a OTCYTCTBUSI TEXHUYIECKOI BO3MOMKHOCTH WJIM W3-33 HAJMYHS 3a/0J7KeHHOCTH AGomernma mo omtarte
Yeaye Onepamopa, u3 coobpazkeHuii MHPOPMAIMOHHON 6e30IIaCHOCTH (HAIPUMED, PaJi [IPEIOTBPAILCHNs BUPYCHON aTaku),
U T. I0.
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e Caejnennst 06 OKazaHHBIX AboHenmy ycayrax CBSI3U MOTYT IIPEIOCTABIATHCS TOJIBKO Abonernmy nin
€ro yIIOJITHOMOYEHHBIM IIPEJICTABUTEJISAM, €CJIA WHOE He IIPEIyCMOTPEeHO (eliepaIbHbBIMU 3aKOHAMU
um JloroBopowm.

e Ceenenust 06 Abonenme, crasiine usBecTHbIMU Onepamopy Tpu ucnojiHeHun um JloroBopa, MOTyT
[IepeIaBaThCs TPETHUM JIMIIAM TOJILKO C IUCBMEHHOro coryiacust A6onenma, 3a UCKIIIOUEHUEM CIIyda-
€B, IIPEIyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Poccutickoit ®emeparmm.

e Cornacue Abonerma Ha 00pabOTKY €ro mepcoHaIbHBIX JAHHBIX B IEJISIX OCyInecTBiIeHus Onepamo-
POM PACUETOB 33 OKA3AHHBIE YCJIYIH, & TAKXKE PACCMOTPEHUS [IPETEH3UN He TpebyeTcs.

3.2 Abonenm obszyercs:

3.2.1 CBoeBpeMEHHO ITPOU3BOJIUTH OILIATY YCAYe.

3.2.2 Crporo BbeINOIHSTH ycjoBusi JloroBopa u Pezaamenma TIpeiocTaBIeHAsT Yeaye.

3.2.3 Ncnonb30BaTh MpPEIOCTaBIEHHBIE eMY YCAY2U TOJBKO JIeraJbHBIM 00pa30M, B COOTBETCTBUU
¢ TpeboBanugMu 3akoHoaTesbeTBa Poceniickoit Peepanun (BKIIoUas AeHCTBYONIEE 3aKOHOIATEIHCTBO,
perysupyiomiee 06JacTb cBa3n), panuoro Jorosopa u Pezaamernma. Coracue A6onenma ¢ HACTOLAIIAM
JloroBopoM aBTOMATHYECKN O3HAYAET €ro COIVIACUE He IPEeIIPUHIMATH KAKUX-JIN00 AefcTBUll, HApyIIao-
mux Pezaamenm, meficTBYIONN Ha MOMEHT COBEPIIEHNsST YKA3aHHDBIX JIefiCTBUIL.

3.2.4 He nepenocurs Ha, Onepamopa OTBETCTBEHHOCTD 3a yiiepd Jiroboro poja, moHeceHHbIH A6o-
HENMOM UJIH TPETbEll CTOPOHON B XOJle UCIIOIH30BaHU YeAaye.

3.2.5 He pexe onHoro pasa B Hefieto 3HakoMuThest B Cucmeme Nadmin:: A6onermy ¢ oburmabHOR
nadopMaImeil, CBI3aHHON C IIPEIOCTABJIEHAEM YCAYye, IIyOJUKYEMON B MOPsiJIKe, OIpenesieHHOM 1I. [3.1.5
nanroro Jlorosopa.

3.2.6 HeszameyinTe/ibHO IIPEKPATUTD UCIIOJIH30BAHUE TEX YCAY2, YCIOBUS IIPEI0CTABIEHUS] KOTOPBIX
(pacuenku B ITpetickypanme, ycnoBus Pezaamernma) nepectain yaoBaeTBOPATL AbGonenma.

3.2.7 B cayuasx yrepu JiubO XUIIEHUsI DEKBU3UTOB J0CTyNa (yUIeTHBIE 3AIMCH, IIAPOJU U T. I.) K
Kakoit-mbo Yeayee u/umm k Cucmeme Nadmin::Abonernmy He3aMeJINTEIHLHO CMEHATH PEKBU3UTHI JOCTY-
na B Cucmeme Nadmin::Abonenmy, a B ciiydae HEBOZMOXKHOCTH CJEJIATh 9TO — M3BECTUTH Onepamopa o
pobJieme.

3.2.8 Ilpu 3aksouenun JJorosopa npeocraButb Onepamopy JOCTOBEpHbIE CBeJieHust O cebe, Heob-
xomauMble ytst odopmitenust JloroBopa u 3amoHeHus 6a3bl faHHBIX Onepamopa.

3.2.9 Tlo 3anpocy Onepamopa ipeocTaBisaTb Onepamopy JOMOJHUTEbLHbBIE JOCTOBEPHDIE CBEJICHUS
o cebe, HEOOXOIMMBbIe JIJIsT 3aI0JHEHNsT 6a3bl JaHHBIX Onepamopa.

JIOTOTHUTEIBHO POIE/yPBI 3aIIPOCa U TPEIOCTaBIeH sl (B COOTBETCTBAM C ILII. u nudop-
MAaITUU PErYIUPYIOTCS CJIEJLYIOTITIM:

e Jlannas mudopmalys MoKeT 3anpamuBaThea OnepaTopoM TOILKO B IEJAX PEeATU3AIU 00I3aHHO-
creit OmepaTopa, BBITEKAIOINNX U3 HOPM JIEHCTBYIOIIEr0 3aKOHOAATeIbcTBa Poccuiickoit Peepariun
B 00JIACTH CBSI3WM W JPYTUX HOPMATUBHO-TIPABOBBIX aKTOB TOCYJAPCTBEHHBIX OpraHoB Poccmiickoit
Deneparun.

e CocraB 1 0OBEM 3aMpAITIBAEMON W MPEJIOCTaB/IsIeMOil HHMOPMAIH JOJKEH COOTBETCTBOBATH 3a-
KOHHBIM OCHOBAHUSM Ha, [IOJIy4eHre TaKOi nH(MOPMAIMN B COOTBETCTBUU C JIEUCTBYIOMIMM 3aKOHO/IA~
TEJLCTBOM U HOPMATHUBHO-TIPABOBBIMU akTaMmu Poccuiickoit ®enepariym.

e [Ipu 3anpoce nadopmannn AGOHEHT MOXKeT 3aIlPOCUTh, a O1epaTop B 9TOM ciiydae 00si3aH yKa3aThb
3aKOHHBIE OCHOBAaHMsI, KOTOPBIE TOC/IYKUJIH IPUIMHON 3a11poca HHMOPMAIINN.

e Eciu sanpamuBaemasi nHGOpMaIs HOCUT KOH(DUIEHINAIBHBINA, KOMMEPYECKUNH, WHON 3aKPBITHII
XapakTep WM HE COOTBETCTBYET 3aKOHHBIM OCHOBaHUsIM, AGOHEHT MMeeT mpaBo ysejomuTh Onepa-
TOpa O HEBO3MOXKHOCTHU TPEIOCTABICHNS 3AIIPOITEHHON NH(MOPMAINH U HE TPEIOCTABIATD €€.

3.2.10 Tlpum uzMeHEHUU CBEJIECHWIA, paHee MPEJIOCTaBICHHBIX Abonenmom Onepamopy B COOTBET-
CTBUH C ILIL u onosemars Onepamopa 06 3TUX U3MEHEHUAX B TE€UYCHHE JECATH pabodnX JHel
1I0CJIe UX U3MEHEHUs.

3.2.11 A6onenm obsi3an coobimars Onepamopy CBSI3U B CPOK, He IpeBbimnaromumii 60 1Hei, o mpe-
KPAIl[eHUH CBOMX NPAB BiajeHus U (MIK) MOJIb30BAHUS MOMEIIEHUEM, B KOTOPOM YCTAHOBJIEHO IMOJIb30Ba-
TesbcKoe (OKOHEIHOE) 000py0BaHe Ui 000PYJOBAHKE OLEPATODA.
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4 CrouMOCTh YCJOYT U MOPAJOK pPacueTOB

4.1 Croumoctb Yeaye onpejiensiercst B coorBercTBu ¢ Ilpetickyparmom, mybmukyembi Onepamopom,
u JIONOJIHUTEILHBIMEA COTJIAIIEHUSIME K JTaHHOMY JIOTOBODY, €C/IM TakKue MMEIOTCH.

Ipetickyparnm nocrynen Abonenmy B Cucmeme Nadmin::Abonwenmy (cM. 1n. 1L ﬂ
u nauuoro Jlorosopa).

4.2 Pacuernl 3a Yeayeu Beayrcsa B opMe IpenoniaThl (aBAHCOBasi CXeMa PACUeToOB), 4TO obeciie-
quBaeTcd BeJeHueM 3j1eKTpoHHoro Jluuyesozo Cuema (JIC) Abonenma B Cucmeme Nadmin::Abonenwmy u
IIpeJycMaTpuBaeT CJle/lyIolne IIPoIe/yphbl:

1. Banecenue na JIC Ab6onenma narexeit Abonernma nis omarel Yeaye — noapobuee s 11. [4.3] nannoro
Horosopa;

2. Ilposenenue pacueros u crucanne cpeiacts ¢ JIC Abonernma 3a okazamHble Yeayeu — IoApobHee B
1. [£:4) naunoro Torosopa;

3. Buokuposka npejocrasienus Abonenmy Ycaye npu HYJEBOM WM OTpUlaTesbHOM 3HadeHuu JIC
A6onenma — noapobuee B 1. [L.5] nannoro Torosopa.

4.3 s mononHeHusl Auye8020 cuema Abornernm 1o CBOel HHUIMATUBE Tiepeducsier Onepamopy aBaH-
coBble 1raTexku. CpOKM M pa3Mepbl aBAHCOBOIO ILIATEXKA ONPEENIOTCS Ab6oneHmom CaMOCTOATENHHO,
UCXONs U3 €ro COOCTBEHHOHN OIeHKH TeMIOB HoTpebsienus Ycaye. Ilpu mocrymiennn cpesicTB aBaHCOBOIO
narexa Ab6onenma kK Onepamopy cymma miarexa nobasisiercs Ha JIC AGonernma.

B Cucmeme Nadmin::Abonenmy nis A6onenma, sIBISIOMIErocst FOPUINIECKIM JIUIIOM, IIPEILYCMOTPEHA,
BO3MOXKHOCTH CaMOCTOSITETLHO OPOPMUTHL CYET HA ABAHCOBYIO OIJIATY W HEMEJJIEHHJ| MOJyYUTh €ro B
a7IeKTpoHHOM BHe. Opurunan ganHoro caera Onepamop JOJKeH nepenarh Abonenmy B TedeHUe JeCITh
pabounx el mocae opOpPMIEHUS CIeTa.

Criocob mepejiadu OPUTHHAJIOB CIETOB Ha OILIATY aBaHCOB coryiacyercs Onepamopom u Abonernmom B
Cucmeme Nadmin::A6onermy.

4.4 Tlocne okazanus Onepamopom Yeaye Abonenmy ¢ JIC A6onenwma crucbiBaercst (BHIYUTACTCSH)
CyMMa, paBHasi CTOUMOCTH 9TUX Yeaye B cooTBercTBUU ¢ [Ipetickypanmom 1 X 00bEMOM.

Ob6mbem okazanubix Abonenmy Yeaye onpejiesisieTcs y9eTHBIMU JTaHHBIMU Onepamopa.

B Cucmeme Nadmin::Ab6onenmy 371eKTPOHHBIE KOIMH CYeTa-(paKTyphl U aKTa BBIITOJHEHHBIX paboT 3a
MPOIIEIIIUA OTYETHBIN IEPUOJL JIOJXKHBI OBbITh JOCTYIIHBI A60Hermy, sSABIISIONEMCs I0PUINIECKAM JIUIOM,
HE TI032Ke ISITOTO YUCTIa MECSIIa, CJIEYIONEro 3a ordeTHbIM. OpUruHa/Ibl cueTa-(hakTypbl U aKTa BBIIOJI-
HEHHBIX paboT Onepamop NOJXKeH nepearh Abonenmy B T€YEHUE MeCsIa MOC/e 3aBePIIeHNs OTIETHOIO
eprosia.

Criocob 1iepejiadn OPUTrHHAJIOB C9eTOB-(baKTyP U AKTOB BBIIOJHEHHBIX paboT corsacyercss Onepamopom
u A6onenmom B Cucmeme Nadmin::Abonernmy.

4.5 Ilpu orpunarensaom 6astance JIC' Abonenma y Onepamopa uMeercs IpaBo 3aDJI0KUPOBATD IIPEJIO-
crasienne Yeaye Abonwenmy. Ilpu sTom:

e Onepamop umMeeT TPaBO, HO He 06sI3aH BJIOKUPOBATH NpeocTaBieHne Yeaye Abonenmy.

e Onepamop He 0bsi3aH OJIOKUPOBATH IIPEJIOCTABIEHUE BCeX Yeaye Abonenmy — MpepocTaBIeHne YacTh
Veaye Abonernma i Jazke Bce OHU MOTYT OBITH He 3a0JI0KHPOBAHBI.

e Ot momenTa, korjpa Gasmanc JIC Ab6onenma cran OTpUIATEIHLHBIM, JO Havaja OJOKUPOBKHU MPEIO-
craByieHust Yeaye Abonenmy MOXKeET TPONTH MePUOJ] BpEMEHH JII0OO0 JITUTe TbHOCTH.

4.6 Onepamop obsI3aH He pexke OJTHOrO pa3a B Mecsrl depe3 Cucmemy Nadmin::Abonenmy npegocras-
JaaTh Abonenmy CIemyIonue CBeICHIsI:

e cpejcTBa, 3aHecernbe Ha JIC Abonenwma — mocrynusmine wiarexxun Abonenma;
e cpencrBa, casaTbie ¢ JIC Abonenma — CTONMOCTHOE BhIPaXKeHUE MIPEIOCTABICHHBIX Abonenmy Yeaye;

e tekytee cocrosinue JIC Abonenma.

4Bpel\/IH aBTOMAaTUYECKOU IIOATOTOBKH JOKYMEHTa HE IIPpEeBbIIIaeT 5 MUHYT.
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4.7 Onepamop BIpaBe B OJHOCTOPOHHEM ITOPSIIKE MEPECMATPUBATH IIEHBI HA YeAyeu u 00si3aH 00bsIB-
JISITh 00 9TUX U3MEHEHUSIX B COOTBETCTBUU C II. nannoro Jlorosopa.

4.8 Ab6onenm nelicTByeT CaMOCTOSATEIBHO JIJIsl PEIIeHNs] BOIIPOCOB IIPOXOXKJIEHUsT ITPOU3BEIEHHBIX UM
taTexkeil yepe3 GaHKOBCKYIO cucTeMy (PO3BICK «IIOTEPSHHBIX> I1aTexkell u T. 11.). Ilpu namenenun GaHKOB-
CKUX peKBU3UTOB Onepamopa, Abonenm HeHCTBYET CAMOCTOSITEIBHO JIJIsl PEIIEHUs] BOIPOCOB, CBI3aAHHBIX
C IUTATEXKAMHU, TTPOU3BEICHHBIME 10 YCTAPEBIINM PEKBU3UTAM.

4.9 B pamkax gaHHOro JIoroBopa OTYETHBIM IIEPUOJOM CIUTACTCS KAAEHIAPHBLT MECAL, NCIUCTISTEMbII
C IIEePBOIO 110 MOCJIe/IHEE YHUCJIO ITOI0 MECHIIA.

4.10 B cucreme Nadmin::A6onenmy Onepamop obecriednBaeT HaJUMUNe ¢ MAKCUMAJIBHON JleTaTu3aliu-
et mH(pOPMAIIUT O TPEIOCTABIEHHBIX Abonenmy Yeayeaxr u uxX CTOMMOCTH, a TAK¥Ke CPEJICTBA JIJIsl AHAJIU3A,
9TOM MHMOPMAITNN.

ITpu neobxomumoctu Abonernm camocrosTesbHo (663 obpainenus K nepconaisy Onepamopa) B CUCTEME
Nadmin::A6orenmy 1ojiydaer HeOOXOIUMYIO eMy UH(MOPMAIMIO O IPEJOCTABIEHHBIX eMy YCAY2ar W UX
CTOUMOCTH.

4.11 Onepamop Bce pacydeTbl CTOMMOCTHU YCIyT BefieT B pybusix Poccuiickoit @epepanyu. AbGonenm
ocymecTsiseT omnary B pyossx Poccuiickoit Pemeparun.

5 ,D;OHOJIHI/ITG.TH)HI)IG yciaoBugd

5.1 Onepamop TpeIpPUHUMAET BCE YCUJIUS IIO:

e 00ECIIEUEHHIO COXPAHHOCTH U KOH(DUIEHIIHATbHOCTH nHpopManuu A6oHenma, IOJIyIeHHONH 0T HEero B
cooTBeTcTBUH C 1I. 11. |3.2.8 [3.2.9(u |3.2.10} a Taxxxke coxpanHOCTH 1 KOHMUICHIMAILHOCTH [I€PEIABAE-
MBIX U XPAHUMBIX JaHHBIX AGonenma (BO BpeMs HaxoxkieHus HaHHbIX Abonenma B CT «Bomuks),
3a MCKJIIOYEHUEM CJIyYaeB, IPELyCMOTPEHHBIX JAEUCTBYIONMM 3aKOHOIATEILCTBOM Poccuiickoii Pe-
Jieparuu;

e ofecrieuenuto paborocnocobnocru u gocrynnoctu Yeayr CT «Boruk» B COOTBETCTBUM € KPYIJIOCY-
TOYHBIM PadUKOM PabOThI CUCTEMBI (38 UCK/IIOYEHUEM BPEMEHU NPOMUIAKTUYIECKIX U PEMOHTHBIX
pabor);

® OJIHOBPEMEHHOMY OKa3aHWIO YCAYye MaKCUMAJbHOMY duCIy Abonenmos 6e3 CHUKEHWS KavecTBa, B
ycioBusax orpanmdeHHoctr pecypcos CT «Boruks;

® CBOEBPEMEHHOMY HapalllUBaHUIO PECYypPCOB CHUCTEMBbI, KOI/la OI'DAHMYEeHUs PecypcoB HEraTUBHO CKa-
3BIBAIOTCS Ha KAYECTBE YCAY2;

e 00eCIeIeHNI0 YCTONINBOM KaIeCTBEHHON CBA3M ¢ y3jaMu ceTu urepHer.
5.2 Tlopsimok BanmogeiictBust Ab6onerma u Onepamopa onpejensiercss Pezaamernmom, B TOM TUCIIE:

® [OPSIJIOK pasMerriennst Abornenmonm 3asiBOK Ha 0DCITYyKUBAHUE, JTUKBUJAINIO aBApUil, TECTUPOBAHUE,
KOHCYJIBTAI[UH, CO3JaHNEe HOBBIX YcAYye, CBEPKY PAacdeToB U T. II.;

® CPOKH pearupoBaHUsl U MOPsJIOK 00paborku Onepamopom 3astBOK AboHerma.

5.3 B Cucmeme Nadmin::Aborermy BO3MOXKHO BBIIIOJIHEHNE Psijia JeMCTBUMN, CBA3aHHBIX C M3MEHEHU-
eM pexKrMa, KOJIMYeCTBa U JIpYIuX IoKasarejeil Ycaye, nmorpedisieMbix AbOonermom, a TakxKe IeficTBHiA,
cBsI3aHHBIX ¢ onteparusmu ¢ JIC Abonenma u goctynom K nadopmarun Abonerma. CmopoHs, COTJIACOBAJIH,
aro Onepamop TPU3HAET HaJJIEKANIMM IpejcTaBuTeaeM Abonenma Joboe o, obaaJaoIee peKBIU3u-
tamu jiocryna K Cucmeme Nadmin::Abonenmy. Abonernm mpuHEMaeT Ha cebsl MOJHYI0 OTBETCTBEHHOCTH
3a COXPAHHOCTb PEKBU3UTOB JlocTyma K Yeayeam u K Cucmeme Nadmin::Abonenwmy u 3a BO3ZMOXKHBIE
HOCJIEJICTBYS UX YTEPU W/MJIN HECAHKITHOHUPOBAHHOTO MCIIOJIB30BAHMS.

5.4 Abonenm Geper Ha cebst BCe pacXo/ibl, CBSI3aHHBIE C 00ECIIeYEeHNEM HAJUIHSI CPEICTB BHIYNCINTE b
HOI TeXHUKY (AIIAPATHBIX CPEJICTB, IPOrPAMMHOIO 0OECIeYeHUs, NAHHDBIX ) U CPEJCTB CBA3U, HEOOXOIUMbBIX
JIJTsT TIOJTY 9eHUsT Yeaye, 38 UCKIIIOYEHUEM CJIy4IaeB, SBHO OTOBOPEHHBIX B Pezaamenme.

5.5 Ilo Bcem Bompocam, He yperyJaupoBaHHBIM B JaHHOM JloroBope, Cmoponv, pyKOBOJICTBYIOTCS JIEii-
CTBYIOIIUM 3aKOHOJaTeTbCcTBOM Poccuiickoit ®eneparium.
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6 OTBeTCTBEHHOCTH CTOPOH

6.1 Abonenm HeceT OTBETCTBEHHOCTb 3a HapylleHue yciosuil jgannoro JloroBopa u Pezaamenma;
Onepamop mMeeT NPaBo OJIOKUPOBATH IpejiocTaBieHne Yeaye Abonenmy B cilydae HapYIICHHUs yCJIOBHI
nanuoro Jlororopa u Pezaamenma.

6.2 Abonenm npunuMaer Ha cebsl MOJHYIO OTBETCTBEHHOCTD 32 PUCKU IPU JIOMYCKE K Yeayeam CBOUX
Honb3OBaTeﬂeI7ﬂ B Tom uncnie B Takux ciaydasx A6onenm HeceT OTBETCTBEHHOCTH 38 COOJIIOIEHUE TI0JTh-
30BaTeNIIMU BCeX ycaoBuit mannoro /lorosopa u Pezaamenma.

6.3 Onepamop HeceT OTBETCTBEHHOCTH 3a HapYIleHus ycjaoBuil ganuoro loroBopa u Pezaamenma, B
YaCTHOCTH, 33 HU3KOe KadecTBO Ycaye. OTBercrBeHHOCTH Onepamopa 3a HapYyIIeHHE KadecTBa Ycaye 10
BuHe Onepamopa, BKIIIOUYasi BpeMEHHOEe CHUYKEHNe KaueCTBa, YCAY2 WU EPEPBIBBL B IPEIOCTABICHIN YCAYe2,
HE MOYKET IIPEBBINIATH CyMMY, PABHYIO 9aCTU MECIIHON aDOHEHTCKOMN IIJIATHL 33 YCAYy2U, TPOIOPIIMOHATIBHONR
BpeMeHn (haKTHUIECKOI0 HECOOTBETCTBUs KadecTBa Ycaye Peesaamernmy.

6.4 Onepamop He HeceT OTBETCTBEHHOCTH 3a TOYHOCTH, JOCTOBEPHOCTH M KadeCcTBO WH(MOPMAIINH,
SIBJISIIONIENCST PE3YJIbTATOM IIPEIocTaBlIeHHbIX Abonenmy Ycaye. Abonenm npuHuUMaeT Ha cebsi MOJTHYIO
OTBETCTBEHHOCTD M PUCKH, CBSI3AHHBIE C MCIIOJIL30BAHUEM YCAY2, B TOM YHCJIE OTBETCTBEHHOCTD 38 OIEHKY
TOYHOCTH, TIOJTHOTHI U JJOCTOBEPHOCTH JI000# mH(MOPMAIUHT, TOJTyYeHHOR A6oHeHmom TocpeacTBoM Yeaye.

6.5 Onepamop NpeIPUHUMAET BCE YCUJIUS 110 0OECIIeueHIIo 3amuThl nHdopManuu Abonerma u obec-
IeYeHns BBICOKOTO Ka4ecTBa YcAye2, HO, TEM HE MeHee, He FapaHTupyeT abCOIIOTHON beciiepeboitHOCTH MK
6e30IMMO0YHOCTH YCAY2 U OTCYTCTBUsSI B IIPOIPAMMHOM ODECIIEYEeHUU W AIMapaType, UCIOJIb3yeMbIX s
[IpeJIOCTaBJIEHUsT YCAY2, ONTMOOK peaju3allui, HEHAJIe’KHBIX KOMIIOHEHTOB, YsSI3BUMOCTEH, KOMIIbIOTEPHBIX
BUPYCOB U T. II.

6.6 Onepamop He HeCeT OTBETCTBEHHOCTH 3 MPSIMOI MJIM KOCBEHHBIH yIiepd, IPpUIMHEHHBIH A 6onernmy
nmu Tpemwveti cmopone:

® 33 Ka4yeCcTBO, COJEPKAHIe, COOTBETCTBUE JIEHCTBYIONIEMY 3aKOHOIATEIHCTBY NH(MOPMAINH, epea-
BaeMoil u mpuHUMaeMoit Abonermom ¢ omoripio Yeaye Onepamopa;

e 33 JrI00ble YOBITKHM, B TOM YHCJE 3a YIYIIEHHYIO BBIT'OJY, KOTOPbIE MOI'YT BO3HUKHYTH BCJIEJICTBUE
[IPSIMOTO MJIM KOCBEHHOT'O MCIIOJIb30BaHust Ycaye Onepamopa;

® 3a ucnoJib3oBanue A6oHeHMoM TOBAPOB U YCJIYT APYIUX OPraHU3AIMIl I TPETHUX JIUI], K KOTOPHIM
Abonenm mOIydus KOCTYI mocpencTBoM Yeaye Onepamopa;

e 3a IpeKpalieHne IPeOCTABICHUs WK yXY/IIIeHne KadecTBa Ycaye, IPOU30INeIuX He 1o Bune One-
pamopa;

® 3a IpeKpaIlleHre TPEIOCTABJICHUS WM YXYJAIIEHUE KAIeCTBa YCAy2, TPOU3OIIEIIINX BO BPEMs pe-
MOHTHBIX PaboT, MpoBOAUMBIX Onepamopom, eciu Abonenm OBLT MPEAYIPEKIEH O HUX He MeHee
9eM 3a CyTKU;

e 3a ji00Oble YOBITKM, B TOM 9YHCJE U YIYIIEHHYIO BBITOJY, BO3HUKIIHE BCJIEICTBHE HCIOJb30BAHUS
uadopMaryn (Briovas napoian AGoHeHTa) mam o6opyaoBaHus A6GoHeHma TPETHUMM JIMIAMU WA
OpraHu3aIusIMi C CAHKINN Wan 6e3 cankimu Abonenma.

6.7 Onepamop IpeIIIPUHIMAET BCE YCUJINS 110 0DECIIEYEHUIO BBICOKOTO KadecTBa Yeaye, Jaxe B HeOJIa-
TONPUSATHBIX 0OCTOSATEILCTBAX, OJIHAKO HE HECET OTBETCTBEHHOCTH 33 KAaUECTBO IIPEJOCTABJIIEMbIX YCAYy2 B
TeX CIIydasix, KOT/Ia 3TO KAIEeCTBO 3aBUCHUT OT 0DCTOSATEILCTB, HAXOSAIINXCA BHe KoMmmeTeHnn Onepamopa.
B tom umcie, nmerorcs B BUAY CIyYad 3aBUCHMOCTH KAdeCcTBa YcAy2 OT KadeCTBA CEPBUCA OIEPATOPOB
MECTHBIX IIPOBOJHBIX TesiebOHHBIX JIMHUHN, CEPBUCA OIIEPATOPOB MEKIYHAPOIHOM U MEXK Ty TOPO/IHOM CB3H,
CepBHUCA BJIAJICIBIEB PA3JINIHBIX HH(MOPMAIMOHHBIX PECYPCOB, KAveCTBa 3JIEKTPOCHAOKEHUsT 060PYI0Ba-
Hust Onepamopa SHEPreTHIeCKUMI KOMIIAHUSIMA U T. TI.

6.8 Onepamop He HeceT OTBETCTBEHHOCTBb 3a IHeHcTBUsL 1pemvux cmopon, MOBJEKIIHe yiepd st
Abonenma B poOIIECCe UCTIONIB30BAHUS Yeaye.

6.9 Onepamop He 00si3aH W3BeNMATHL Kakue-1u60 Tpemvu cmoponv, 0 BIIOKUPOBKE IIPEIOCTABIICHUS
Veaye Abonenmy wim ckpbiBaTh bakT Takoil 6siokupoBKu. Onepamop He HeCeT OTBETCTBEHHOCTHU 33 W3-
BEIlleHNE WJIM Heu3BeleHue Jo0bx Tpemvuxr cmopor o OJOKUPOBKE IpefocTaBieHus Yeaye Abonenmy n
3a BO3MOKHBIE IIOCJIE/ICTBUsI, BOSHUKIINE B PE3yJIbTaTe OTCYTCTBUS WJIM HAJUIUS TAKOI'O M3BEIIEHUsI.

SHmeroTcs B BULY JIHIA, ZOMyCKaeMble AGOHEHMOM K UCIOIB30BAHMIO Yeaye: 1t AGoHenmoe-pu3HIeCKHX JIAIT 9TO MOTYT
ObIThH WieHbl ceMbu AGonenma, st AGOHEHMO6-IOPUANYIECKUX JIUL, — MepcoHal Abonenma u T. 1.
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6.10 Uuyio (He 1pesrycMOTPEHHYIO II. 1. —;LaHHoro Jorosopa) 0TBETCTBEHHOCTD 38 HEBBIIIOJIHE-
HUe UJIM HeHa[JIeKallee BITOJHEHUE 00s13aTeIbCTB 10 JanaoMy JloroBopy Cmopons, HECYT B COOTBETCTBUH
¢ JIeHCTBYIONMUM 3aKOoHOMATeIbCTBOM Poccuiickoit Pemeparun.

6.11 CTOopOHBI MOATBEPKIAIOT, YTO CyIIECTBEHHAs] YAaCTh WHMOPMAIUU, KOTOPO OHM OOMEHUBAKTCS
B pamkax Jlorosopa, HOCHT KOH(DUIEHITNAIbHBIN XapakTep n 6e3 mucbMeHHOTo coryiacus CTOPOH He TOI-
JIEZKAT PA3IVIAIIIEHUIO TPEThUM JIMIIAM BO BpeMsi neiicTBus Hacrosimero JloroBopa, a Takxke B TedeHue 3
(Tpex) JieT mocJsie MpeKpaIeHns JeficTBrs HacTosImero JIoroBopa, 3a UCKIIFOUeHNEM CIIyaeB, yCTaHOBIIEeH-
HBIX 3aKOHOJATeIbcTBOM Poccuiickoit @eeparium.

6.12 OO6cTOosITEIHCTBA HEMNPEOIOJIMMOM CUJIBI.

6.12.1 CropoHBI 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTHU 38 YaCTUYIHOE WJIU IOJTHOE HEBBIIIOJHEHUE
BBITEKAIONMX n3 J[oroBopa 00s3aTeIbCTB, €CJIN OHO SBUJIOCH CJIEJCTBUEM OOCTOATEIHCTB HEIIPEOIOIIMMON
CIJIbI, BOSHUKIIIUX TI0CJIe BCTysienus JloroBopa B feiicTBUE, B PE3Y/IbTaTe COOBITUI YPE3BHIYANHOIO XapaK-
Tepa, KoTopble CTOPOHBI HE MOTJIA IIPEBUJIETh WJIM [IPEJIOTBPATUTEL padyMHbIMU MepaMu. K obcrosiTesib-
CTBaM HEIPeOIOJUMOI CUJIbI OTHOCATCS COObITHS, Ha KOTOpble CTOPOHBI HE MOI'YT BJIMATH M 38 BO3HUK-
HOBEHHE KOTOPBIX OHU HE HECYT OTBETCTBEHHOCTH, HAIIPMMED, BOCHHBIE NEHCTBUS, CTUXUNHBIE O€ICTBUS,
[IO2KAPbI, PEIIEHNs] OPTAHOB TOCYIAPCTBEHHON BJIACTH U yIIPABJICHUSA.

6.12.2 CropoHna, Jjist KOTOPOit CO3/AIaCh HEBO3MOYKHOCTD MCIIOJTHEHMS 00S3aTe/IbCTB TI0 HACTOSIIIEe-
My JIOTOBOPY U3-3a OOCTOATEIHCTB HEIIPEOIOIMMON CUJIbI ¥ OKA3aBINAsICsd BCIEJICTBIE STOI0 HE B COCTOSHUAN
BBITIOJIHUTH CBOU ODsI3aTE/IbCTBA 110 HacTosieMy JloroBopy, J0/KHa HE3aMeJINTE/IbHO B IINCHMEHHOM BHJIE
n3BecTUTH 00 3ToM Jipyryio Cropony. V3Berenne M0KHO COJEpKaTh JJAHHBIE O XapaKTepe 00CTOsITeIbCTB,
a Tak»Ke, I10 BOSMOXKHOCTH, OIEHKY UX BJusiHUs Ha nucnoyaenne CTOpOHOI cBonX 00s13aTesbCTB 110 JloroBo-
py ¥ CpoK ucnojHenus 006s3aresiberB. CTOPOHA, KOTOpasi He MOXKET M3-33 00CTOSTEILCTB HEITPEOIOTUMOT
CHJIBI BBITIOJTHUTH 0053aTeIbCTBA 110 J{oroBopy, IPHUIOXKUT BCE YCUIUS K TOMY, YTOOBI KAK MOXKHO OBICTpee
KOMIIEHCHPOBATh HEUCIIOJHEHUE I10C/Ie IIPEKPAIIEHNS] JIeHCTBUSI YKA3AHHBIX 0OCTOSATEILCTE.

6.12.3 B ciiyuae BOBHUKHOBEHUSI OOCTOSATEHCTB HEITPEOIOJMMON CUJIbI CPOKY BBITIOJHEHUS 00si3a-
TEJILCTB OTOJIBUTAIOTCS COOOPA3HO BPEMEHU, B TE€UEHNE KOTOPOro JEHCTBYIOT Ha3BAHHBIE OOCTOSTEILCTBA.

6.12.4 B cayuae ecim 06CTOATEIBCTBA HEIPEOJOIUMON CUJIBI IPOIOJKAIOTCs Gostee 60 (mecTue-
cATH) KaJleHJapHbIX JHeil, CTOPOHBI IPOBOAAT EPErOBOPLI C IEJIBIO OLPEEIeHNs NAaJbHENIIero mopsiiaKa
UCIIOJIHEHUsI WJIN TIPEKpallleHns] JIeficTBUsI HacTosiero JJoroopa 1 MUHUMHU3AIUU yIepoa Jiis KaXKI0i u3
CTopoH.

7 Ilopsmok paccMoTpeHUs ITPETEH3Uil U CIIOPOB

7.1 Ilperensun Ab6orenma 1o jganaoMy Jloropopy IpuHUMAOTCS K paccMOTpeHuto Onepamopom TOJIb-
KO B MOPSJIKE, IIPEIyCMOTPEHHOM Pezaamenmonm, TeRCTBYIOMNUM 3aKOHOJATEIbCTBOM O CBSI3H U JIPYTUM
3aKOHO/IATELCTBOM Poccuiickoit Perepariun.

7.2 Bce nperensun, pa3HoOrIacus U CIOPbI MeXKIy CmopoHamu PEmaTcs IMyTeM ITepEroBOpOB.

7.3 Ilpu HemocTuzkeHum corjacus Mexkiay Cmoponamu Ha IIEpEroBopax CIOpP PacCMaTPUBAETCI B
MOPsIIKE, YCTAHOBJECHHOM JEHCTBYIONNM 3aKOHOIaTeILCTBOM Poccuiickoit Peeparium.

8 Cpok gaeiictBus /loroBopa

8.1 Hamusrit Jlorosop BeTymaer B cuity ¢ «5» Mas 2009 r. u zeiictsyer 6eccpouno. /lorosop ocraercs
B CcuJjie B CJIydae U3MEHEHUs PEKBU3UTOB CmOPOH, n3MeHeHUusd UX y4dpeJAuTe/IbHbIX JIOKYMEHTOB, BKJ/IIOYasd
u3MeHeHrne COOCTBEHHNKA, OPTaHU3aI[MOHHO-TIPABOBON (DOPMBI U TIP.

8.2 Bce panee noguucanmbie (ecim takosbie 6b11n) Cmoponamu JJoroopsl Ha abOHEHTCKOE 00CITY KU~
BaHUe U OKa3aHUe yCJIYT CBI3WM B CUCTEME TEJEKOMMYHHUKAIi «BOTHK» TepsiioT ULy MOCse UCIOJTHEHUsT
Cmoporamu Bcex B3auMoOpacderoB (U UHBIX IIOJOOHBIX ycsoBuil) npeapiaymux JloroBopos u BCTyILI€HUS
B cuty mannoro Jlorosopa (¢ ykasaHHON jmaTsr: «5» Mas 2009 r.).

8.3 Ilopsiok BHeceHus u3MeHenuit B Jlorosop oupesenen pasaesnom [9) nopsiiok pacropxkenust Joro-

Bopa — pazzmesoM [I0]

9 W smenenune ycjoBuii JloroBopa

9.1 Usmenenus ycjosuii Janaoro /Jorosopa odopMIISIIOTCS B YCTAHOBJIEHHOM IMOPsIJIKe, C 00si3aTe b
HBIM COIJIACOBaHUEM U3MeHeHmit obenmu Cmoponamu.
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9.2 BosMoxmoit hopmoit BHeceHnst n3Menenuit B Jloropop siBasieTcst:
9.2.1 Iommnucanume obenmu Cmoponamu HOBOro Jloropopa Ha abOHEHTCKOE ODC/IyKUBAHUE U OKa3a-
HU€ YCJIyT CBsI3U B CHCTEMe TeJIEKOMMYHUKaIuit «boruky, wim unoit pemakmuu takoro Jlorosopa. B atom
caydae paHee 3aKJiod9eHHbIil J{oroBop Tepsier cuity ¢ maThl BBeneHust Hosoro Jlorosopa.
9.2.2 Tommucarnme Cmoponamu Jlonoanumenvrozo coeacuienus. B atom ciaygae HomomHurenbHoe
COTJIAIIEHNE CTAHOBUTCS HEOTHEMJIEMO JacThio JeficTByromniero JloroBopa Ha abOHEHTCKOE 00CTY JKUBAHUE.
9.3 Jlobbie u3menenus ycaopuit /JloroBopa e MOTYT UMETH OOPATHON CHJIBI.

10 Ilopsaok pactopxkenusa loroBopa

10.1 Hacrosmuii JoroBop MoKeT ObITH PACTOPTHYT IO WHUIMATHBE JI000i Cmopons, 6e3 00 bscHe-
Hust npuanH. Cmopona-MHANIATOD pacTopxkenus: JloroBopa JI0JKHA MICHMEHHO IIPEJIYIPEUTh JPYTYIO
Cmopony 0 cBOeM HaMEpEeHUN:

o Abonenm moskeH npenynpeautsb Onepamopa He MO3/Hee, 9eM 33 TPU paboumXx JIHS J0 IIPeJIIojiara-
eMoit maTel pacTopxKenusi /lorosopa;

e Onepamop IOJIZKEH MpeAynpeauTh Abonenma He TIO3/IHEe, YeM 3a MECSIL J0 MPEJIToJIaraeMoil JaThl
pactopxkenus Jlorosopa.

10.2 A6onenmy 1o npuUMHE HEOIUIATHI paHee NOJYHYeHHBIX Yeayez B coorsercrsuu ¢ 1. [L.5] nannoro
JloroBopa MoxkeT ObITH 3abJOKUpOBAHO OKazaHue Ycaye. Ilpu stom Abonenm depes cucremy Nadmin::
Aborenmy yBemoMmisieTcs: 0 6JIOKMPOBKE.

Aborenm noJIXKeH yCTPaHUTh IPUYIUHBI OJIOKUPOBKYM — BHECTU HeoOXoauMble cpejcrsa Ha JIC Abonen-
ma, 9T00BI JOCTUYh HYJIEBOTO WJIM IOJIOXKHUTEILHOTO basianca Ha JIC A6onenma.

Eciu sTOro me mpomcxXomuT B TeUYEHHE IIECTH MECHIEB IOCIe OJOKUPOBKU OKa3aHus Ycaye, TO 3TO
03HAYAET OJIHOCTOPOHHUIT O0TKa3 A6oHenma OT MCIONIB30BaHUs BCEX YeAy2 W BIIEUET HAYAJO MPOIELYPhI
pacropxkenusi JJoroBopa ¢ MOMEHTa UCTEYEHUsT yKA3AHHOTO IIIECTUMECSIHOTO CPOKa €3 TIPe/IBapUTEIHHOIO
yBemomieruss A6onenma. IIpu 3T0M CTOPOHBI 00sI3aHBI JI0 KOHIA MCIIOJHUTH BCE CBOM ODSI3ATEJIHCTBA 110
Jlorosopy, BKJIIouas II. nannoro JIorogopa.

10.3 Abonenmy 10 npudnHe HapylieHus ycaosuil gannoro Jorosopa u Pernamenta (daro cpemu npo-
9ero BKJIIOYAET PACCHLIKY HEXKeJATeIbHOI MOYThI, HApyIeHrne WHMOPMAIMOHHON Oe30macHOCTH, HAPY-
[IeHKMe [PABUJI HOBEJEHUs B CETU, OCKOPOJIEHHE IOJIb30BaTesIell CeTu W T. I.) B COOTBETCTBUU C II.
nmaraoro /loropopa MoxkeT ObITH 3a0JIOKHPOBAHO OkazaHue Ycaye. Ilpm arom Abonenm wepe3 cucremy
Nadmin::A6ornenmy yBeIoMsieTcsi 0 6JIOKIPOBKE.

Aborernm 0/KeH YyCTPAHUTh NPUIMHBI OJOKUPOBKH — YCTPAHUTH HApYIIeHUsl (M UX IIOCJIE/CTBUS)
ycnoBuit marnaoro JJoroBopa u PernavenTa, mpuHSATDH JEfCTBEHHBIE MEPHI IO HEJIOMYIIIEHUIO HAPYIIICHNIT B
JaJIbHEHIIeM.

Eciu 91010 He TMPOUCXOANUT B TEYEHWE MIECTH MECAIEB MOCe OJOKUPOBKU OKA3aHUs YCAY2, TO ITO
03HAYAET OJIHOCTOPOHHUIT O0TKa3 A6onenma OT UCIIOIB30BAaHUs BCEX YCAYye W BJI€YET HAYAJO IIPOIEIYPbI
pacropxkenus /JoroBopa ¢ MOMEHTa UCTEUEHUST yKA3aHHOI'O IIECTUMECSTHOTO CPOKa €3 IIPe/IBaPUTEIHHOIO
yBenomiternst A6onerma. Ilpu 3ToM cTOpOHBI 00sI3aHBL IO KOHIIA UCTIOJHUTB BCE CBOM 00sI3aTE/IbCTBA TI0
Iorosopy, exmouas 1. [10.4] nannoro orosopa.

10.4 B ciuyuae pacropzxkenus Jorosopa (cM. ILIL. — nauaoro dorosopa) Cmopows, npous-
BOJSIT B3aMMOPACYETHI, C [IEJIbIO JIOCTUKEeHUs HyJieBoro basanca JIC Abonenma:

e Eciu JIC Abonenma oTpuniaTeibHBINA, TO AboHeHm OILIaYMBaeT paHee He OIJIAYeHHbIE YCAY2U;

e Fcim JIC A6onernma mosiokuTeIbHBIH, TO Onepamop 1o 3asiBjieHI0 Abornenma TIPOU3BOJIAT BO3BPAT
HENCIOJIb30BaHHbIX cpeicTs ¢ JIC Abonenma. Bosepat cpescts Onepamopom TPOU3BOIUTCS TOJBKO
B MOPsiJIKe GE3HAMYHOIO MIepevCIeHns Ha GAHKOBCKUi cuer A6onenma. Bo3spar cpesncTs Ha cuera
Tpemvux cmopon He JIOMyCKAeTCH.

11 HKOpugnyeckue aapeca u noaiucu CTopoH

11.1 Onepamop:

O611ecTBO ¢ OrpaHUYeHHOl 0TBETCTBEHHOCTBIO «Boruk-Texnosorun» (OO0 «BoTuk-rexHoIOrnm» )
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FOpummaeckuit anpec: 152020, fpociaBckas obsacts, 1. [lepeciasib-3anecckuit, yia. Tpynosas, 1.1,
rnomerenue 24
Tourossii ajgpec: 152020, dpocnasckaga obacts, r. [lepeciasib-3atecckuii, a/s 11

Bankosckue pexksusutsr: THH 7608011753 KIIII 760801001
Pacuernsiit caer: 40702810902910016368 AO “AJIbOA-BAHK”, Mocksa
Kop. cuer: 30101810200000000593 BUK 044525593

11.2 Ab6onenm:

YaCTHOE JIUIIO
152120 r.Ilepeciasiib-3asecckuii yir.Oxkrsibpbckast 11.227 KB.3

, BBIJIAH , IIPOIIUCAH

11.3 Ilommucu C'mopon:

Ot Omneparopa Ot AGonenTa
TeHePAJIbHBINA TUPEKTOD

10

FO.B. IlleBuyk .. NBanos
«H» mag 2009 r. «5» mag 2009 r.
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IIpeiickypaHnT.
Ilepeuens gocTynHbIX Ajig AOGOHEHTOB CHCTEMBbI
TeJIEKOMMYHUuKaInii «boTuk» ycayr u tapmdbl HA UX
HCII0JIb30BaHUE

«1» aaBapst 2026 r. TlepeciaBib-3asmecckmii

1 Bsenenue

1.1 Jlauuwiii [IpefickypaHT cOAep:KUT TepedeHb YcayT, nocTynubix jjs A6onenta TEST cucrembr
teslekomMmynukaiuii «boruky. Ipetickypanr mocrymen s A6oumenta TEST B amexkTponHOil dhopme B
Cucreme Nadmin:: AGorenTy.

[IpeiickypaHT ompefiesisieT TOJIBKO IepeveHb YCJIYyr U uX Tapudbl, a MOPAI0K IIPEIOCTABIEHAS YCIyT
ompesienisiercss PeryiameHTOM.

1.2 Jlata mavana jeiictBus jgannoro IlpefickypanTa: «1» saBaps 2026 r.

1.3 B gamnoM JoKyMeHTe ucnosb3yerca repmunosiorus uz Jorosopa Ne ZEXLYUAP2HVZ/TEST or
«5» mag 2009 r. (cm. Horosop, pasuen |l)).

2 TIlopsaok BeageHus pacdeToB ¢ AGOHeHTaMM

Bce nennr B [IpeiickypanTe yka3zanbl B pyOJIsix, BCe HAJIOTH BKJIIOUYEHBI. JIaHHBIE IIEHBI UCIOJIb3YIOTCS
B cucreMe Nadmin npu pacderax ¢ AGOHEHTOM:

e Ilocse Toro kak AGOHEHTY OKa3aHa HEKOTOpasi YCJIyra, CTOUMOCTH YCJIYTH, ONpeJesleHHasl B COOT-
BercrBuu ¢ IIpeiickypanToM, BerauTaercs u3s junesoro cyera (JIC) Abouenra (Jorosop, myukr [4.4)).

e Ilonosaenne JIC AGOHEHTOM BBITIOJHSIETCST B COOTBETCTBUU C Iy HKTOM JoroBopa: mjis1 morosttHe-
Hust JIC AGOHEHT 110 CBOell MHUIMATUBE BBINOJIHSIET aBaHCOBBIe IiaTexxu Oneparopy, CPOKU U pas-
MepbI ABAHCOBOTO ILJIATEXKA ONPENesioTcss AGOHEHTOM CaMOCTOSATEILHO; IIPHU MOCTYILJICHUN CPEICTB
aBaHCOBOro 1jiarexka Abonenta k Oneparopy cymma miartexka nodasisiercs na JIC Abonenta.

e OmaTa BCeX yCJIYT BBIMOJIHSIETCS TOJBKO TaK, KAK TO OMUCAHO Bbimte. He fgomyckaercst jirobast mHast
dopMa OIIATh KAKUX-JIU00 YCJIyT, B TOM YHCJIE OIJIATA «U3 PYK B PYKW» PEMOHTOB UJIU BBITOJTHEHUS
paboT 10 OpraHu3aIiy TOIKJIIOIEHNUS.

e Bce Brruncienust BEIyTCA:

— JIEHEXKHBIX CyMM — C OKPYIVICHHEM JO OJHOI KONEHKH;

— Jlosiedi (IIPOIEHTOB) — € OKPYIVIEHHEM JI0 COTHIX joJielt mporenTa (0.01%).

3 Ilepeuensn yciyr

Venyru, npepocraiisiemble Oneparopom AGOHEHTY, OTHOCSITCS K OJHOW U3 CJIEJYFOIIMX T'PYIIIL:

e PerucrpannoHHble M KOHCYJbTAIMOHHBIE YCIyTH aJMUHUCTPATHBHON rpymisl (pasmen [4] Tlpeiicky-
paHTa);

e Veayru-niokirouenust (paszedn || [IpefickypanTa);

e VCiIyru 110 OpraHu3aIuy IoAKII0YeHni (pasesn @ IpeiickypanTa);

e Tesnemarnueckue ycayru (pasze m IpeiickypanTa);

e Vesyru rpynibl TexHUUecKoi noepkku (pasze (8] IIpeiickypanTa);

e Vcsyru usMeHeHusl pexkUMoB Tapudukanun sHentHero tpaduka (pasmes (11| IIpeiickypanTa).

B nocnenyromux pazjenax JaHHbIE TPYIILI PACCMOTPEHBI MOIpobHee.
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4 PeI‘I/ICTpaI_[I/IOHHI)Ie 1N KOHCYJIbTallMOHHBbIEC YCJIYI'M aIMHWHUCTPA-

TUBHOWN IPyINbI

Ciiesyrorue perucTpaIioHHbIE U KOHCYJIBTAIIMOHHBIE YCJIYTU IIPEIOCTaBIIAI0TC AGOHEHTyY DecIIaTHO:

Perucrparmus yuernbix gaHabix 00 AbonenTe B 6aze jmanabix Omneparopa B Cucreme Nadmin B Mo-
MeHT odopMmieHus min nepeodopmienns Abonentckoro Jlorosopa ¢ AGOHEHTOM M IPU KaXKIOM
U3MEHEHUHN YYETHBIX JIAHHBIX AGOHEHTA;

Odopmnenne (newars, moanucanue) AGorerTckoro Jlorosopa;

amuch 3/1eKTpoHHOI Bepcuu nakera AGonentckoii gokymentaiuu (Jlorosop, Ipeiickypant, Perna-
MEHT) H& MAIIMHHBIA HOCUTEJIb, IPEOCTABICHHbIT AGOHEHTOM;

IleyaTs cueToB-haKTyp U UX JOCTABKA;
ITeuars mo 3asiBKaM AGOHEHTOB CYETOB JIJIsi ABAHCOBBIX IIJIATEXKEH M UX JIOCTABKA;

Koucysbranuu 110 coepKanuio JI0KyMeHToB u3 aboHenTckoro komiuiekra (Jorosop, Ilpeiickypanr,
Pernamenr);

Pasbop mperensuii mo pacyeram 3a yCiayru;

Yenyra cbpoca maposisi MoJib30BaTebeKoro Bxona B Nadmin u/uimm ycraHOBJIEHUE JIJIst 9TOTO BXO/a
npas ADMIN (cum. Pernament, nmyHkr 3.8).

5 VYciayrn-noaKJao9eHns

5.1 Buapl noakiarodeHu. AGOHEHT MOMKET MMETh HECKOJIBKO NOJKIOYeHnil (B TOM 4ucie — HU
onuoro) csoux KomibioTepoB mwin cereit K CT «Boruky. B CT «Boruk» moqiep:KuBaioTcs CIeyIonue
BUJIBI TIOJIKJTIOYEHUIH:

IIpemocrasienne AGOHEHTY OJHOTO MOYTOBOTO JOMEHHOIO UMEHU TPETHErO YPOBHSI:
- MAIL
- SMTP

TToakmoyeHne OTAEILHOIO KOMIIBIOTEPA UM HHOI'O OKOHEYHOI'O yCTpoiicTBa AGOHEHTa C BbljIeJIEHUEM
Jutst Hero oxHoro IP-anpeca, nim noaxirouenue gomantaedi (oducHoit) cern AGoHeHTa ¢ BBIIEIEHTEM
onnoro [P-ajipeca fja MapiipyTu3aTopa-nuio3a 3Toil ceTu:

~ LAN*: LAN LAN,MAIL LAN,SMTP LAN,ALIEN LAN,MAIL,ALIEN
LAN,SMTP,ALIEN
— LAN,RADIO*: LAN,RADIO LAN,RADIO,MAIL LAN,RADIO,SMTP

LAN,RADIO,ALIEN LAN,RADIO,MAIL,ALIEN
LAN,RADIO,SMTP,ALIEN

Ioaxsrouenne cern AGOHeHTa K OT/IEJILHOMY IIOPTY MapuipyTusaropa Oneparopa ¢ BblIleJIeHIEM JJIsT
JIQHHOM CeTH OJTHOrO WJIM HECKOJIbKHMX MHTepBaJsos (mosjcereit) IP-anpecos:

- NET*: NET NET,ALIEN NET,RADIO NET,RADIO,ALIEN
u upegocrasienune DNS-cepBuca (4 HHBIX yCJIyT) JJisl OTAEABHBIX KOMIIBIOTEPOB, BXOJAIIUX B COCTAB
3TOH ceTHu:

— lan*: lan lan,MAIL lan,SMTP lan, ALIEN lan, MAIL,ALIEN

lan,SMTP,ALIEN

Jlasiee maercst ompejiesieHre TUIIOB ITOAKJTIOYEHMH:

MAIL — upejocrapjienre AGOHEHTY OJHOIO IOYTOBOI'O JOMEHHOI'O MMEHHM TPETHEro yYPOBHS
umsa.pereslavl.ru

¢ pocrynom 1o nporokosiam POP3, IMAP, HTTP u SMTP (SMTP — T0JbKO /U1t OTIIPABKHU OYTHI ).
st ucniosib3oBanus nonksodenus: Tuna MAIL HeoOXoquM JTOCTYT K MOYTOBOMY CEpBEPY IO IIPOTO-
kostam TCP /TP — manpumep, npu nomornu nojx/aoderns Tuina LAN wim nogksodenus K Marepuer
gepes3 Apyroro mpoBaiisepa.
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e SMTP — npenocrasiienne AGOHEHTY OIHOIO IIOYTOBOIO JOMEHHOI'O MMEHU TPETHEro yPOBHSI C HC-
rosib3oBaHueM 1poTokosa SMTP st orupaBKu u 1mojrydeHust modThl. JIjist MCIIOJIb30BAHMS TIOIKIIIO-
genust Turna, SMTP HeobxoauMm jocTyn K mouroBomy cepeepy 1o mporokosiam TCP /IP — manpumep,
npu oMoty nogxodenus tuna LAN unun nojkiiodenus k Mareprer yepes apyroro mnposaiiaepa.

e LAN — upenocrasjienne [P-mocryma mocpeacTBOM HOIKIIIOUEHUS IO TOCTOSHHON CKOPOCTHOI JIMHIHI
mepenatn maHHbX K cereBoit madpacTpykrype CT «Bormk» oTmeibHOr0 OKOHEIHOrO KOMITBIOTEPA
WM WHOTO OKOHEYHOro ycTpoitcTBa AGOHEHTa C BBIJEIEHWEM JJIsi HEro OJHOrO MOCTOsTHHOTO [P-
aJipeca, WM MojKJodenue Jomariieil (oduchoit) cerrn AGOHEHTa ¢ BBIIEJIEHIEM OJ[HOIO IIOCTOSTHHOTO
IP-agpeca Jij1st MapIIpy TH3aTOPa-IILII03a STOH CETH.

e NET — mnpenocrasienue [P-nogxkrouerus ceru AGOHEHTa K OTJIEJIbBHOMY IMOPTY MapIIpyTU3ATOPA
Oneparopa ¢ BbleJeHUEM IS JAHHON CETU OJHOIO WM HECKOJBbKUX MHTEpBaJIoB (mozcereit) IP-
aJIpPecoB.

e lan — DNS-cepBuc s KOMIObIOTEPA, BXOASILEr0 B COCTaB cern AGOHEHTA, MMEIOIIel IOAK/IIOUeHIe
tuna NET*.

e ALTEN — npucoemmuenne — noakiaodenune Kk CT «Boruks cerm mpyroro omeparopa CBs3u WIH
OJIMHOYHBIX MAIIWH U3 9TOW CETH.

¢ RADIO — upenocrapmenne [P-mocTyma mocpeacTBOM MOAKIIOUMEHUSI K CETEBOI MHMPACTPYKTYPE
CT «Boruk» 10 pajauokaHaJy.

e Eciim Tun moAKIIIOUEHUsT COCTABJIEH M3 HECKOJIBKUX KJIIOYEBBIX CJIOB Yepe3 3alsdTyio (HampuMep,
«LAN,RADIO,MAIL,ALIEN»), TO COOTBETCTBYIOIIEE MOAKJIOUEHNE TOJJIEPXKIBAET BCE BO3MOXKHO-
CTH, TIPEyCMOTPEHHBIX [TEPEUNUCTEHHBIMI KJIFOUEBBIMU CJIOBAM.

5.2 Cocrosinne noakaovenusi. Kaxmoe u3 noakiaodennii AGOHEHTa B KaKJIbIii MOMEHT BPEeMEHU
MOKET OBITH B OJHOM U3 TPEX COCTOSHHUIL:

e off — moxkirOUeHME OJIOKMPOBAHO — MO JAHHOMY IOJIKJIFOUEHUIO 3a0/IOKHPOBAHO MIPEIOCTABICHUE
HEKOTOPBIX ycnyrﬂ BaokupoBka moxkeT ObITH 00yCIOB/IEHA PA3HBIMU IPUYUMHAMUA, B TOM JHCJIE: 38~
JIOJIZKeHHOCTbI0 AGOHEHTa 110 oIjiaTe yciyr, Hapymenuem AborerTom ycaosuii JJorosopa, Persiamen-
ta i [IpeiickypanTa, 3asBkoii AGOHEeHTa 0 TIepeBojie yeayru B cocrosiaue off;

® On — IOJKJIIOYeHre He OJIOKMPOBAHO U JJI HETO JEfICTBYET YMOJIYATEIbHBIN PEXKUM TapuUKaIIu
«Maubrit X0y ;

e free — nojKIIFOUEHNE He BIOKUPOBAHO U JJIsl HETO JIEHCTBYET PexKUM TaprUKAIMI € OIPAHIIEHHBIM
cpokoM JieiictBust (cM. paszged [11)).

5.3 Omiara MCHoJIb30BaHUS yCJIyI‘-l'IOﬂKJIIO“IEHI/II.;I CKJIabIBaE€TCA MU3:

e A0OHEHTCKON IIaThl (CMOTPU Pa3iest [MpeiickypanTa);

e omarsl Tpaduka (CMOTpH paszesn IpeiickypanTa);

® OIJIATHI [IEPEKJIIoUeHni (CMOTpHU pa3 e 3| IIpeiickypaHTa).

5.3.1 AGomHeHTCKas mJjaTa 3a yCJayTU-HOAKJIIOYEHUs 3aBUCUT OT THUIIA U COCTOSIHUS TIOIKJIO-
vyenus. Pasmep AGOHEHTCKON IiaThl (3a Mecdll, B py0Jisx) 3a Hoak/odeHne AGOHEHTa OUPEIe/IseTcs B
coorBercTBUM ¢ TabJmiei m AGonenTcKas IIaTa 3a HEKOTOPOE IOAK/IIOYEHHNE 38, OJNH JeHb PABHA MECHU-
HOIT aDOHEHTCKOM TIaTe 3a JAHHOE MOAKJIIOYEHNE, AeJeHHON Ha INUCI0 JHefl B TeKYIIEM MECSIIE.

Pacuer cymmapHOit aOOHEHTCKOM TIJIATHI BBITIOTHSIETCS UCXO/Is U3 KOJIMIECTBA, TUIIOB M COCTOSIHUN TIO/T-
KyroueHnii AGoHeHTa. YUYeT KOJIUYECTBA, TUIOB M COCTOSHUI IMOAKJIIOYEHUH MPOU3BOIUTCA C TOUHOCTHIO
J10 OiHOrO JHs. B ToM uucie, B pacuerax abOHEHTCKOMN ILJIATHI COCTOAHUE MOAK/IoUeHust (cM. paszen [5.2))
VIUTBIBAETCS ¢ TOYHOCTHIO 0 JAHS O CJIELYIONAM ITPaBUIaM:

® €C/IM B Te4deHue CYTOK IIOAKJIIOYECHHE XOTsd OBl pa3 OBLLIO B COCTOSIHIK on, TO abOHEeHTCKasl ILIaTa
CUIATAaCTCA 3a JaHHBbIE CYTKHU JJId COCTOAHUA ON;

1970 o3mauaer, yro OmepaTop HMeeT IPaBO YACThH YCJIYT HE IPEJOCTABIATD, 8 YaCTh — IIPEIOCTAB/IATS.
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Tabmnuna 1: Abonenrckas mwiara (3a Mecdil, B py6Jiax) 3a moakioderHre AGoHeHTa

] Tun nmongkiroueHns \ on \ off \ free ‘
Jlj1s1 IOAKII0YEHl B uepTe ropoia
lan lan,ALTEN 0 0 0
MAIL lan,MAIL lan,SMTP lan,MAIL,ALIEN lan,SMTP,ALIEN 22 5 0
LAN* 222 | 45 0
LAN,RADIO* 388 61 0
NET* 554 83 0
181 OAKIIIOUEHMI B CeILCKOR MECTHOCTH
lan lan,ALTIEN 0 0 0
MAIL lan,MAIL lan,SMTP lan,MAIL,ALIEN lan,SMTP,ALIEN 22 5 0
LAN* 305 | 128 83
LAN,RADIO* 471 | 144 83
NET* 637 | 166 83

® €CJ/IM B T€IeHUe CYyTOK IIOAKJ/IIOYEHNE BCerda OBLIIO B COCTOSTHUI free, TO aDOHEHTCKAS IJIATa, CINTAECTCSI
3a JaHHble CyTKU JIJIsl COCTOAHUA free;

® BO BCEX OCTAJIBHBIX CJIyYasiX — TO €CTh, €CJIU B TEUE€HHUE CYTOK MOJKIIOUEHUE BCET/a OBIIIO B COCTOSTHUH
off mym free, npuyem xorst 661 pa3 6bLIO0 B cocTosiHuu off — aboHeHTCKast IIaTa CANTAETCS 38, JTaHHbIE
cyTku J1si cocrosinust off.

5.3.2 Omara Tpaduka nmoak/aodYeHnit AOOHEHTA BBIIOJHIETCS 110 CJIEIYIOININM PACIEHKAM:

e Jlja Beex nopkouenuiit Abonenta 6e3 mogaudukaTropos ALIEN u jloka/ibHBIN, 1 BHENTHU TpadUK —
GecILTaTHO;

e Jlnga monkimoyenuit Aborenta ¢ mogudukaropom ALIEN jokanbabiil Tpaduk — 0.0386 pybieit 3a
Kaxkap1it MO, a BHemHnit Tpaduk — GECIIaTHO.

K BHemHemy TpaduKy OTHOCITCS BCE MIEPEIAYn JAaHHBIX K IOIKJIIOUYEHUAM WM OT HOAKJIoYeHnn Abo-
HEHTA, eCJIM THU [IepeIladi JaHHBIX POXOAMIN (B TOM WJIA MHOM HAIIPDABJICHWH) Yepe3 BHEIIHUE KAHAJIbI,
coenunsitomue CT «Boruks ¢ cerbio HTEpHET.

Bce ocranbHbIE epeiadn JAHHBIX OTHOCSTCS K JIOKAJIBHOMY TPaQUKY.

3aech u panee merabaiit (M6) onpenenserca kak 1024 x 1024 = 1048 576 Gaiiros.

5.3.3 CTouMOCTb Ka>KJ0T0 CJIyd4asi OJIOKMPOBKY — IIEepeBoa B cocTosaue off oqHoro momaKo-
4yeHus (To ecTb, 6IOKUPOBKU OJHOIO MOJKJIIOUEHUsI) Uil GJOKUPOBKEU Abonenma 6 ueaom,— COCTABIISET
13 py6aeit. I[Ipu 3TOM HAJIO YIUTHIBATD, UTO:

e Eciwm nogkirouenne AGoHeHTa nepeBesieHo B cocrosiann off (610KMpoBano), TO 3TO He O3HAYAET T10JI-
HOe TIpeKpalleHne 00CIyKUBAHUS JIAHHOTO TOJIKJIFoUeHus. B ToM uncie (crmcok He nousHbiii), One-
parTop IponoJizkaer HpefocTaBiaTbh DNS-cepBuc m oOMeH JaHHBIMEU ¢ HEKOTOpbIMU y3samu Ceru:
nadmin.botik.ru, avir.botik.ru, msg.botik.ru, ftp.botik.ru, www.botik.ru, win.botik.ru.
9710 U HosiCHsIeT HAJUINe aOOHEHTCKO IIATHI JJIsl HOAKIIOueHuit B cocrostauu off.

e Eciu 3abiokupoBan Abonenm 6 ueaom, TO HEKOTOPhIE YCayrn AGOHEHTY BCe PABHO IIPEIOCTABJISIOT-
cst. B roM umciie 06si3aTesIbHO BBIIOJHSIOTCS CIIEAYIONIe 3akadanmbie Abonenmom yciyru (CIUCOK
He TIOJIHBIH): U3MEeHEeHHsI PeXKUMOB TapuduKaimm, obcayKubanne peaibHbIX [P-aapecos, o6cyKu-
BaHUe MMOAK/I0UeHuii AGOHEeHTOB B cocTosiHum Off.

e Biiokupoeka Ab6onenma 6 ueaom BjedeT OJIOKMPOBKY BCEX TeX YCJYL, KOTOPble MOI'YT OBITH 0JI0-
KUpOBaHbl. B TOM duciie 910 BJjedeT u nepeBoy B cocrosaue off (670KupoBKy) Beex MOAK/IIOYeHu
AbonenTa. CkazaHHOE Kacaercs U CyMIECTBYIOIUX B JAHHBIA MOMEHT YCJIyT, U T€X yCIyr (B TOM 4UC-
Jie — IOJIKJIIOUEHNUIT ), KOTOPble MOI'YT IIOSBUTBCS I037K€ BO BpeMsl JeiicTBust GJIOKUPOBKYE AGoHEHTA
B I[€JIOM.

e [TosToMy GJIOKMPOBKA OJHOI'O IOJKJIFOUEHUsI HUKOT/Ia HE PaBHOCHJIbHA OJIOKUPOBKE Abonenma 6 ue-
AOM, JTaXKke eciin y ADOHEHTa B JIAaHHBI MOMEHT BPEMEHH €CTb TOJIBKO OIHO IOJKJIIOUYEHUE. JTO J[Be
Pa3/IMIHbIE OITEPAIIVIH.
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e B cucreme Nadmin:: AGOHEHTY IO/ IepKAHbI OIIEPAIUN CAMOCTOATEILHOTO BBINIOJIHEHNST AOOHEHTOM
KaK OJIOKUPOBKH OJIHOI'O IOJKJIIOYEHUsI, TaK ¥ OJIOKUPOBKU ABOHEHMA 6 UCAOM.

e Bj10kupoBKa (OIHOTO MOAKIIOUeHUs Win ABOHEHMA 6 4eA0M) MOXKeT ObITh BBINOJIHEHA Kak AGOHeH-
ToM, Tak U cucremoil Nadmin miu nepconasiom Oneparopa — HalpUMep, B CHJIY 3a/0JKEHHOCTH
AbonenTa o ortare ycayr, Hapymenus Abonenrom yesosuit JloroBopa, Pernmamenrta unu Ipeiicky-
paHTa.

6 VYciyrm 110 opraHm3aliiy MOJKJJIIOYeHn

6.1 Opranuzarusa noakaouenus MAIL BoimoaHsercs 6eciaTHo.

6.2 Opranmzanus NoakJaO4YeHui lan*, sxogamux B cocras nogkmodenns tuma NET*, Bomosms-
ercs OecIIaTHO.

6.3 Opraamsanma nogkinodennii LAN*, LAN,RADIO* uan NET*. CroumocTh opranusa-
nun noaxiodennit LAN*, LAN,RADIO* umu NET* nna AGoHeHTa 3aBUCHUT OT TOro, IEepBBIi pa3 WId
MTOBTOPHO J7Is1 JJaHHOro AGoHeHTa opranmusyerca nojkmodenue. [Togkmouenue LAN*, LAN,RADIO* nmm
NET* y nanmoro AGonenTa, CO3IaHHOE IEPBBIM, HA3BIBACTCA NEPEUMHDbIM NOOKAIOUEHUEM, BCE OCTAILHBIC
nogxkmodenns LAN* LAN RADIO* niu NET* naseisarorcs emopunuumuﬂ

Ilpusenennsie B mynkre [6.5] pacuenku peficTByior npu munuwwur ycaosuaz. Tounoe onpenenenue
TUNUYHBIX ycqobuit mis nogkmodenuit LAN*, LAN, RADIO* u NET* npuseneno B Pernamenre.

Bo Bcex MHBIX cIydasix — npu HEMUNUYHHLET YCAOBUAT, — BBIMOJIHSIETCS JTOIOJHATEBHOE COIIACOBAHUE
A6onrentom u OnepaTopoM IeHbl Ha opranmsanuio noakaoderns LAN*, LAN,RADIO* u NET*.

ITo xkenanuio AGoHeHTa OpraHu3alus IOAK/IIOYEHNsI MOXKET BBIIOJIHITHCS BO BHEOUYEPEIHOM IIOPSIIKE,
TaK Ha3bIBAEMOE CPOUHOE BbINOAHEHUE Pabo

Kak sT0 ectb s Becex Yeiyr, omara opranmsaiuu nogxsiodenuit LAN* LAN,RADIO* u NET*
BBITIOJIHSIETCS 32 CUET CIIUCaHWs cooTBeTcTByOmux cpejacrs ¢ JIC Aborenra nocae okasanus yciayru. He
JIOIIyCKAETCsT HUKAKaA uhas Popma omrarbl yeayr u pabor Omeparopa. B Tom dwmcjie He JommyckaeTcs
OIJIaTa HAJUYHBIMU JEHEXKHBIMHU CPEICTBAMU «HU3 PYK B PYKH» TeXHHIeCKOMy mepconaay Omeparopa 3a
BBITIOJTHEHIE KAKUX-JTN00 PaboT.

6.4 Opranuzanusa JOomMOJHUTEIbHOro noakiawodenuss LAN* B Toii xke kBaptupe (odwuce) c
YCTAHOBKOM KOMMYTAIMOHHOI'O OOOPY/IOBaHUS sIBJISIETCsl aJIbT€PHATUBON IIPOKJIA/Ke HOBOI JIMHUM
cBsa3u B KBapTupy (oduc):

e B ksaprupe (oduce) Abonenra ycramasimpaercs kommyTtarop Ethernet (ecsm om me 6oL panee
ycranosyien Oneparopom). Kommyrarop nonkimogaerca k CT «Boruk», Kak IpaBuio, Ipu IOMOIIH
paHee OpPraHM30BAHHOTO aOOHEHTCKOTO OKOHYIAHMUS.

e K mopram KOMMyTaTOpa IIO/ICOEIMHAIOTCS PAHEE MOAKIIOYEHHBIE U BHOBD HOIKJIIOUAEMbIil KOMITHIOTE-
pbl AbonenTa. Ijist 9TOro mpoKIaIbIBAIOTCS JIMHUU OT KOMMYTATOPA JI0 KOMIBIOTEPOB, YCTAHABINBA~
foTcst po3eTku RJ-45, maTykop/ibl, ceTeBoii ajanrep BO BHOBb HOIKJ/II0YAaEMbIil KOMIIbIOTED AGOHEHTA,
HACTPAMBAETCS CETEBOE POrPaMMHOE ODeCIIeIeHIE.

e BuoBb nojkioyaeMblit Komnbiorep AGoHeHTa mosydaer uMst u [P-ajapec u3 agpecHoro npocTpancTsa
Omneparopa.

e AGOHEHT He MMeEeT IIPaBa MOJK/II0YaTh KaKue-Jub0 YyCTPORCTBA K OCTABIIUMCS CBOOOJHBIM MTOPTAM
KOMMyTaTopa 6e3 corsracoBanus ¢ Omeparopom.

e AGOHEHTCKUM OKOHYAHHMEM SIBJISIETCs: PAHEe MMPOJIO’KEHHAs B KBapTupy AOGOHEHTa JIMHWS, YCTAHOB-
JIEHHBI KOMMYTATOD, JIMHUK OT KOMMYTATOpa 70 0b6opymnoBanus AGOHEHTa U CeTeBbIE JIAIITEPHI.

6.5 CroumocTtsb opranmsanun noakaodeHns LAN*, LAN,RADIO*, NET* s TunIndHbIX
CJIydaeB OllpejiesisieTcs cieyioneii Tabuureil (B py6uisx):

2B JaCTHOCTHU, BTOPUYIHBIM ITOAKJ/IIOUCHUEM ABJIACTCA OpraHu3alnd IIOAKJ/IIOYEeHNA B HOBOM MeCTe IIPpU I1epee3ae A6omnenTa.
3Cp0tmoe BBIIIOJIHEHUE pa60T HAOJIZKHO ObITH 3aIIpoOIIeHO AGoHEHTOM B 3asiBKe.
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Cpounocts pabot OOBbIYHAsT OYepehb CpPOYHOE BBITIOJTHEHUE PabOT
Bu nmoaxouenHust epBUtHOE | BTOPHYHOE | IEpBHYHOC |  BTOPHMHOE
IMoaxmouenue LAN® wiu NETF
(kpome NET,RADIO¥) 2216 1108 4433 2216
Broputunoe HO,ILKJ'IIO‘IGHI/IG LAN* & B 1108 B 2916
ﬁ)OTBeTCTBHH CLI}x ADIO*

OJIKJIIOYEHHUE WK
NET.RADIO* 16 568 13874 21942 19250

6.6 Ckuaku 3a NpeaoCTaBJeHNEe MAaTEPUAJIOB U BBIMIOJIHEHNE PABOT COOCTBEHHBIMU CHUJIAMU.
ITo cornacoBanmio ¢ Omeparopom AGOHEHT MOYKET IIPEOCTABUTEL 00OPYIOBAHNE UJIH BBIMOJIHUTH PAOOTHI
(urm mx wacTh) COBCTBEHHBIME CHJIAMH. B 9TOM Cilydae MPUMEHSIOTCS CJIEIYOIIIe CKUJIKH:

VenoBue Ckuyka, pyo
ABOHEHT TIPeOCTaBIgeT KOMMYTATOD WJIM KOMMYTATOD ObLI yCTaHOBJIEH OmepaTopoM 539
panee

AGoHEHT caM BBITIOJIHSIET BCe PAbOThI, UCIOJIB3Ys Marepuajbl Omeparopa 300
AboneHT caM BBITIOTHSET BCe PADOTHI, UCHOJIB3YsT COOCTBEHHBIE MATEPUAJILI 478

B ciygae BoinosiHenus pabot custamu AGoHeHTa Ji06as HEUCIIPABHOCTD B AGOHEHTCKOM OKOHYAHUH YCTPa-
HieTcd 3a cdeT AOoHeHTa.

7 Tenemarudeckue yciryru

7.1 FTP-RENT: apenga FTP/ WWW-Hpoc'rpch'rBzﬂ MIPEeTOCTABIISAET BO3MOYKHOCTE pa3Melre-
HUsI CTATHYIECKOI MHMOPMAINT, JOCTYIHO# 110 mpoTokoJam ftp u http s mosb3osareseit Ceru Unrepuer
6e3 yuéra ¥ omIaThl Tpaduka. AGOHEHT MOXKET YIIPAaBJIATH PEIKUMOM JOCTYIIa K HH(POPMAIMHA: CBOOOIHBII
(aHOHUMHBII ), 10 UMEHU,/TIAPOJIIO U T. II.

Apenjyembiit AGOHEHTOM KaTaJjior JOCTYTIEH M0 MPOTOKOJY ftp, a mojakaTajor Www B HEM JIOCTYIIEH
1o IpoTokosty http mo anpecy, umeromemy sux: http: //www.botik.ru/~rent-name. Tem cambiv, ub-
dopmarus, paciosoKeHHasi B JAHHOM IIOIKATAJIOTe, 00pa3yer CTaTI/I‘{eCKI/I Web-caiit.

Omnara ycayru FTP-RENT ckiaspiBaercs us:

e abonenTckoii mwiarsl 3a yeayry FTP-RENT (myHkT IpeiickypanTa);
e omwarsl 3a Tpaduk 1o yciayre FTP-RENT (myskr [Ipeiickypanta);

® OIUIATHI 32 MOJJIEPKKY JOMEHHOTO MMEHH BUPTyaJabHOro Web-cafiTa, CBA3AHHOIO C apeHI0BAHHBIM
FTP/WWW-npocrpancTBom (IyHKT IIpeiickypanTa).

7.1.1 AGonenrtckas miara 3a ycayry FTP-RENT (apeuga FTP/WWW-npocrpascrsa)
B PyOJIsAX, 33 MeCsIl, PACCIUTBHIBACTCS TI0 CJIeytomei dopmyire:

35.4 + 3.54 x Vg

rae Vyp — 06beM apeH/yeMoro JMCKOBOIO MPOCTPAHCTBA B Merabaiirax (BBIYHCIIAETCS C TOYHOCTHIO 0
Gaiita, MOXKeT ObITH APOOHBIM wmcsioM). Takum o6pasom, Tapud BKIOUaeT (DUKCUPOBAHHYIO ILIATY 34
ycayry B pasmepe 35.4 pybiieii B MecsIl, u omiary 3a obbeM apeHryeMoro auckosoro npocrpancTsa (Varp)
B pasmepe 3.54 pyOJieil 3a KaxKplii MerabaiiT apeHIyeMoro JUCKOBOIO ITPOCTPAHCTBA.

Pacuer aboHEHTCKOIT IJIATHI BLIIOIHSIETCS OCYTOYHO, aDOHEHTCKAsT IJIaTa 3a OJIUH JIEHb PaBHA MeCsd-
HO# aDOHEHTCKOII 1IaTe, AeJIeHHOI Ha ducyio aueit N B TEKyIeM MecsIe:

35.4/N + 3.54 x Vas/N .

7.1.2 Omara 3a Trpacduk o yciayre FTP-RENT: BuyTpennuit u BHenHuit TpaduK, CBI3aHHBIIHA
¢ apengoit FTP/WWW-npocrpaucrsa (1o yeayre FTP-RENT) npemocrasisgiorcs GeciiaTHo.

7.1.3 Omnuyara 3a moaJep>kKy AoMeHHOro umeHu Web-caiiTa, co31aHHOTO B paMKax yCIyTH
FTP-RENT (apenga FTP/WWW-npocrpancrsa).

43apenenne HoBBIX yeayr FTP-RENT (apenast FTP/WWW-npocrpascrsa) npekpaiieto. OCyuecTBisieTcs TOIbKO IO
JepXKKa paHee OPraHU30BaHHBIX yCJyr apeHabl. Bmecro mannOil yciayru ciemyer ucnosbzosars yeiayru SHELL u VHOST

(0. 1. [ )

5He 10/1ep>KUBAIOTCSI HUKAKHE CPEICTBa reHepanun quHamudeckux crpammi;: SSI, CGI, PHP, ASP u . m.
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Econ Bupryasnsubiit Web-caiiT umeer uMst TpeThero ypoBHs B jgoMenax, npunaiexkamux CT «Boruk»
(manpumep, umeer Buj http://ums.pereslavl.ru), To perucrpanus u UCIOAB30BAHWE JAHHOTO UMEHU
peocTaBIsioTcss AGOHEHTY OeCIIaTHO.

Eciin Bupryasnbubiit Web-caiiT mmeer mHOe MMsi, TO PErHCTpalldsi U KCIOJIH30BaHUE TAHHOTO UMEHU
peam3yeTcss OJHAM U3 CJIEIYIONNX CIOCOOOB:

e AGOHEHT CAMOCTOSITEILHO PEIIAET BOIPOCHI PErUCTPAIA U UCIIOIb30BaHUs (OOCIYKUBAHUS, PETY-
JIPHO# IIepeperucTpalyy) UMEeH! B OPraHu3allil, BeJAIONell perucrpanueil JOMeHHbIX UMeH. B aToM
caydae BO3MOXKHOCTD ucnionib3oBanust DNS-cepsepo CT «Botuks» 151 06CIyKUBaHuS JAHHOTO JI0-
MEHHOI'O IMEHU He MPEJOCTABJISIETCS;

e AGonent nopydaer Oneparopy BbIIOJHUTE peructpaimio B opranuzaiuu RU-CENTER DNS-umenu
UMS.TU BTOPOrO YPOBHH B JoMeHe .ru (.su, .net, .com u B apyrux jgoMenax). B arom ciyuae ¢ JIC
Ab6onenTa GyjieT CHUMATHCA OIIIATa, (IO JIEHCTBYIOIIUM Tapncbawﬂ opranuzanuu RU-CENTER):

— OIHOKpaTHO — 3a perucrpanuio DNS-uMeHn ums.ru;

— @XKEroJiHo — 3a 00c/IyKuBaHue (exkerofnyio nepeperucrpanuio) DNS-umenu ums.ru.

7.2 VYcayra SHELL: A6onenty npeocrasisiercs: ssh-jocryi Ha ceppep Oneparopa ¢ BOSMOXKHOCTHIO
3allycKa IIPOrpaMM U CKPUITOB, ceTeBbix 0bMenos ¢ y3imamu CT «Boruk» un ¢ Cerbio MuTepner.
Onnara ycayru SHELL cknajpiBaercs: us:

e omiarsl 3a oprarusanuio yeayru SHELL (myHkT IpeiickypanTa);
e afouenTckoil wiarsl 3a yciayry SHELL (mynkr [IpeiickypanTa);
e omrars! 3a Tpaduk mo yeiayre SHELL (myHKT ITpeiickypanTa).

7.2.1 Opraumsanusa yciayru SHELL npenocraBasercs becriaTHo.

7.2.2 AboneHTckas miiata 3a ycayry SHELL B py6isax, 3a MecsIl, pacCIUTBIBACTCS IO CJIE/IY-
rommeit hopmyite:

141.6 4 0.708 x Vi
rae Vasp — 0bbem apergyemoro B pamkax yciayru SHELL muckoBoro mpocrpancTBa B Merabaiitax. Takum
obpazom, Tapud BkJO4YaET DUKCUPOBAHHYIO IJIATY 3a ycJayry B pa3dmepe 141.6 pybuieit B MecsIl, U OIIaTy
3a 0obbeM apenayemoro juckosoro mpocrpancrBa (Virp,) B pasmepe 0.708 pyGuieit 3a KaxKablii merabaiiT
apeHJIyeMOro JIMCKOBOTO MTPOCTPAHCTBA.
Pacder aboHeHTCKOI TIJIATHI BBIMIOJIHAETCSI IOCYTOYHO, ADOHEHTCKAsI I1J1aTa 32 OJWH JeHb PaBHA, MECS-

HO# aDOHEHTCKOII 1TaTe, AeJIeHHOH Ha ducyio aueit N B TEKyIeM MecsIe:

141.6/N + 0.708 x Vi /N .

7.2.3 Omnuara 3a tpaduk 1o ycayre SHELL: suyrpennnit u Buentauii Tpaduk, CBA3aHHBIA C
yeayroit SHELL, ormradnBaeTcst 110 OOBIYHBIM PACIIEHKAM JJIsI TIOJKJ/IIOYE€HUIT, CMOTPU PA3/Ie IIpeiic-
KypaHTa.

7.3 VYceayra VHOST ssasiercst nononenueM K yeayre SHELL. Nmest oqay yenyry SHELL, A6onent
MOXKET IPUBA3aTh K Heit omuy mian bostee yeayr VHOST.
ITo kaxnoit yciyre VHOST coznaercst Bupryasbabiii Web-caiiT, mMsi KOTOPOTO UMEET B

e 60 http://ums.pereslavl.ru — ums tperbero yposus B jomene .pereslavl.ru;
e 160 http://ums.ru — uMs Broporo ypoBHsi B JJOMEHE .I'U;
e jmbo http://ums.domain — n06oe MHOE TOMEHHOE MMS;

37ech UMs caiita umsa BeiOupaercss Abonentom u corstacyercs: ¢ Omepatopom. Bo3MoXKHO mprCcBOeHTE
BupryaabHoMy Web-caiiTy nonosHuTenbHBIX UMeH (aliases).

3arem, B pamrax yciayru VHOST ma auckoBom mpocTpaHCTBe, apeHayeMoM B pamkax ycayru SHELL,
Abonent pasmeraer daiiibl BupTyasbHoro Web-caiita. Bupryanbubsiit Web-caiiT MoxkeT co3maBaTbes ¢
ucnosp3oBanuem texunosiornn CGI, SQL, PHP, SSI u 1. 7. D10 cymiecTBeHHO OTJINYAET BUPTYAJIbHBII
Web-caiit, cosmaBaemsrit 1o yciayre VHOST or crarnueckux caiiToB, KOTOpble MOXKHO CO3/IaTh 3a CYET
yeayru apergabl FTP/WWW-npocrpancrsa.

Ormrara yeayru VHOST ckiagsiBaercs us:

6Cwm. http://www.nic.ru/}
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e omwarsl 3a opranusaiuio ycayru VHOST (nyskT [Ipeiickypanta);

e abouenTckoil wiarsl 3a yciayry VHOST (nmynkr IpeiickypanTa);

e omarsl 3a Tpaduk BupryaasHoro Web-caiita (myukr [7.3.3| [IpeiickypanTa);
® OLUIATHI 33 UCIOJIH30BAHHBIE JOMEHHbIE MMeHA (ILyHKT ITpeiickypanta).

7.3.1 Opraumsamusa yciayru VHOST mnpenocrasiisiercs 6ecruraTHo.

7.3.2 AboueHtckada miara 3a ycayry VHOST cocrasisier 17.7 py0seit B mecsr. Pacder abo-
HEHTCKO IIJIATHI BBIIOJIHAETCS IOCY TOUHO, aDOHEHTCKAS IIJIATa 38 OJINH JEHb PaBHA MECIIHON aDOHEHTCKOMN
iaTe, NEJEHHON Ha uuciao aueit N B Texymem mecsue: 17.7/N pyGiei.

Abonentckas mwraTa B3uMaercs 3a Kaxayo yeayry VHOST, npussaszannyio k 6a3oBoit yeayre SHELL,
7 9Ta aDOHEHTCKAs IIaTa He OTMEHSET, a JIOMOJIHAeT aDOHEHTCKYIO Tary 3a 6azosyio yeayry SHELL. To
ecTh, ecyit K 6azoBoii yeiayre SHELL npussizano k ycayr VHOST, to cymmaphasi aboHeHTCKasl T1aTa 3a
Bce 3T k + 1 ycayr cocraBut:

141.6 + 17.7 x k 4+ 0.708 x Vs

pybuteit B Mmecst, 3meck Vi, — 00beM apergyemoro B pamiax ycayru SHELL muckoBoro mpocrpancTsa B
MerabaiTax.

7.3.3 Omnmara 3a Tpaduk o ycayre VHOST. cxonsmumit Tpaduk or nopra tcp:80 Bupryainb-
noro Web-cepsepa, coznannoro mno yciayre VHOST, mpemocrasisiercs: 6eciuiarao. OcraibHOM BHYTPEHHUN
u BHeImHu Tpaduk, ceasanubiii ¢ yeayroit VHOST, omtaunBaercst 1o OOBIMHBIM PACIIEHKAM JIJIs TIOIKJIO-
wennit, cmorpu pasaen [5.3.2] IIpeitckypanTa.

7.3.4 Omnuara 3a moaJiep>kKy AoMeHHoOro uMmeHu Web-caiiTa, co31aHHOIO B paMKax yCJIyTHd
VHOST.

Eciyin Bupryasibabiii Web-caiiT nuMeeT nMsl TpEThEro YPOBHs B JoMeHax, npuHaiexkammx CT «Boruks
(nanpumep, umeer Buj http://ums.pereslavl.ru), To perucrpanus u UCIOAB30BAHNE JAHHOTO NMEHU
perocTaBisioTcst AGOHEHTY GecIiaTHO.

Ecou Bupryanbubiit Web-caiiT mmeer mHOe mMMsi, TO PETHCTPAIds U WCIOJIH30BAHUE JAHHOTO UMEHU
peaim3yeTcst OJIHAM U3 CJIEIYIOIIIX CIOCOOOB:

e AGOHEHT CAMOCTOSTEJILHO PEIIAET BOIPOCHl PErHCTPAIMA M UCIOJIb30BaHUs (0OCIIYKUBAHUS, DEry-
JISPHOI MIepEepErnCcTPaIii) IMEeHN B OPTaHU3aIliN, BEIAIOIIEll perncrpanueil JOMeHHBIX UMeH. B aTom
cJlydyae BO3MOXKHOCTD uctoJib3oBanust DNS-cepepos CT «Boruks 151 00CIyKMBaHUS JAHHOTO JI0-
MEHHOI'0O UMEHU He ITPEeI0CTABJISETCS;

e AGonent nopydaer Oneparopy BbIIOJHUTE peructpalmio B opranuzaiuu RU-CENTER DNS-umenu
UMS.TU BTOPOrO YPOBHH B JoMeHe .ru (.su, .net, .com u B apyrux jgoMenax). B arom ciyuae ¢ JIC
A6onenTa GyzieT CHUMATHCA OIIIaTa, (10 JEHCTBYIOIIUM Tapmbawﬂ opranuzanuu RU-CENTER):

— OIHOKpaTHO — 3a perucrpannio DNS-uMeHn ums.ru;

— eXKerojiHo — 3a 006cJryKuBaHue (exeroinyio nepeperucrpanuio) DNS-umenn ums.ru.

7.4 Tapudsl Ha Ttesedonnnie neperosopsl (yciayra IPPHONE) upusesennl Ha cTpaHuiie:
http://www.botik.ru/2/abonents/services/ip-phone.shtml .

3a BoinosiHeHHbBIH 3B0HOK ¢ JIC AGonenTta Gymer cHsita cymma, paaas P X T, e T — jyinTe/IbHOCTh
3BOHKA B MuHyTax (ducso T’ Moxer ObITh ApOBHBIM), P — cTOMMOCTb OIHOI MUHYTBHI COIVIACHO TapudaM.

Tapudukaiusi 3BOHKOB IIOCEKYH IHast ¢ 1epBoii cexkyHbl. Croumocts IP-Tpaduka BKIIOYEHa B CTOM-
MOCTb MUHYTBI 3BOHKA.

8 VYciyru rpynnbl TEXHUYECKON MOIJIePyKKMI

8.1 KoHcynbranuu u noagepkka. Creyiomue yeayra IPYIIbl TEXHUYIECKOH HOIEPXKKH [IPEJIO-
crapisiiorcss AborenTy GecrijiaTHO:

® KOHCYJIBTAIIUN [0 UCHOJIb30BaHuIO cucTeMbl Nadmin:: AGorenTy u,/mim nakera nporpamm Botik Tools;

7Cwm. http://wuw.nic.ru/}
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® KOHCYJIbTAllUM II0 HACTPONHKE OCHOBHBIX CETEBBIX IIPUJIOXKEHUI;

e compoBoxaenne mporpammuoro obecredenusi CT «Boruky», Cucremsr Nadmin:: AGonenTty u nakera
nporpamm Botik Tools;

e perucrpalus Ioxkejganuit AGoneHTa 06 yirydmenuu mnporpammuoro obecrieuenust CT «Boruky, Cu-
crembl Nadmin::A6onenty, nakera nporpamm Botik Tools, cocraBa mnpeiocTaBiisieMbIx YCIIyT, Kade-
CTBa YCIyT U T. 1.

8.2 PabGoTsl Ha miioniaake OnepaTropa oIiaunBatOTCs B COOTBETCTBUU CO CJIEIYOMUMA TapudamMu

(B py6uisx):

HaumeHnoBaHue yciyru

CroumocTb

KomMmenTapwmit

IIpoune Buabr paboT Ha
mwiota ke Omeparopa

Tlena

JIOrOBOPHAS

Hanpumep, ycranoBka (mozepKka)
HECTAHJIAPTHBIX PEXKUMOB YCJIyT, YCTAHOBKA
(obHOBJICHHUE) TTAKETOB B CHCTEME HOJJIEPIKKH
yeayr SHELL wyim VHOST u T 1.
CTouMOCTh ONPEIEIAETCS CIIOKHOCTHIO
BBITIOJTHAEMBIX PabOT U COTJIaCyeTcst ¢
AboreHnTOM 110 HaYAJIA BBITIOJHEHUsT paboT.

Veayra «Bcé cuenato cam» —
opranu3anusd JOMalllHeil
(oducuoit) cetu Ha
noakmodennn LAN* cunamu
AbGonenTa

0.00

Ot Omeparopa TpedyeTcst TOJBKO COTJIACOBAHUE
npoekTa. [logpobHee cMoTpuTe Ha caiiTe
Omneparopa B pasjese «Jacro 3agaBaembie
BOIIPOCKI» OTBET Ha Bompoci«Kax BeimosiHsieTcst
opranusanys Jomaingeit (opucHoii) ceru Ha
nonksodennn LAN* no yenyre «Bcee caemaro
cam» 7»

8.3 PaboTtbl ¢ Bbie3goM K ABGOHEHTY OIJIa9MBAIOTCS B COOTBETCTBUU CO CJIEIYIOMIMMHU Tapudamu

(B py6uIsx):

HaumenoBamue yciyru Croumoctp | KomMmenTapumit

Heuncnpasnocts B 30H€ 0 €CJT PEMOHT TpedyeT 3aMeHbI aIanTepa THTaHNsT

OTBETCTBEHHOCTH OIEPATOPA Me/INaKOHBEPTOpa/ KOMMYTaTOPa B [OMEIIeHIN
aboneHTa, TO 356 PYO.

Jlerkoycrpanumast 265

HEUCIIPABHOCTH B 30HE

OTBETCTBEHHOCTH abDOHEHTA,

Hacrpoiika obopyaoBanust B 391

30HE OTBETCTBEHHOCTHU a0DOHEHTA

Cioxubie paboThl B 30HE 549 JUACHOCTHKA, M PEMOHT aDOHEHTCKOTO

OTBETCTBEHHOCTHU abOHEHTA OoKOHYaHUs1, HacTpoiika TB, HacTpoiika poyrepa,
proOPETeHHOT0 aOOHEHTOM CAMOCTOSITEIHHO
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HaumenoBamue yciyru Croumocth | KommMmenTapumit

Veayra «Cerb 1o, K04y — Ilena Ormucanue ycayru Ha caiite Oneparopa B
OpraHu3aIs JOMaIHelt JIOTOBOpHasi | pazjeie «YacTo 3ajiaBaeMble BOIIPOCHI» OTBET HA
(oducHoit) cern Ha Borpoc: |«Kax BbINOJHSIETCS OpraHu3alust
noaxmodennn LAN* cnnamu JoMarnHel (0UCHOI) ceTn Ha MOAK/IIOYEHUN
Omneparopa LAN* o yeayre «Cerb mom Kimoda» 7»

Veayra «Iludposoe Iena Omucanue ycayru Ha caiite Onieparopa B
MHTEPAKTUBHOE TEJICBUJICHUE JIOTOBOpHasi | pazjese «dacTo 3ajaBaeMble BOIIPOCHI» OTBET HA
10T KJTIOI» Bonpoc: «B cetn «Boruk» xo4y umernb

BOSMO2KHOCTb CMOTPETb TCJICBUSUMOHHBIC
epeIadn U CAyIaTh Paiuo IPH TTOMOIITT
yerpoiictBa «IndpoBoe nHTEpaKTUBHOE
TeJeBuicHrEe». Kak MHEe TOJTYIUTD YCIyTy
«IIndpoBoe mHTEPAKTUBHOE TEJIEBUIEHUE IO
KJIIOI» 7 »

Ecau pemont tpebyer 3aMeHBI 000OpPYIOBaHUS B 30HE OTBETCTBEHHOCTH aOOHEHTa, aDOHEHT Ipuodpe-
TaeT HeOOXOMMOEe 0DOPYIOBAHNE CAMOCTOSITEIBHO WJIA OILUIAYUBAET CTOUMOCTH ODODPYIOBAHUS CO CKJIAA
Omneparopa 10 JOrOBOPHOII IIeHE.

8.4 UHble yciiyru rpyIIbl TEXHUYECKON MOAAEP>KKUA. BO3MOXKHOCTE IPEIOCTaBIEHNS TPYIIION
TEXHUYIECKOHN MOJJIEP>KKHU JIIOOBIX MHBIX YCIYT U [E€HA Ha HUX COTJIACYIOTCS CTOPOHAMH JIO HAYAJIA BBIIOJI-
HEHUs PabOT 10 3aKA3aHHON yCIyTre.

8.5 Vciayru ormnpaBkKu coobiiennii cucreMbl Nadmin B Busie SMS-coobmieHunii Ha MOOHIIb-
Hble TejedoHbI nmojib3oBareaeit Adounenta. Cucrema Nadmin npegocraBiisier BOSMOXKHOCTD IIOCHLI-
KK CcBoMX coobrmeHuit B Buae SMS-coobimennii Ha MOOMIBLHBIN TeaedoH moab3oBaTels AbonenTta. SMS-
coobrenust jocrapysiorcs SMS-rpancnoprom cepBuca BotikMessage cucrembr Nadmin. A6onent camo-
CTOSITENILHO HacTpamBaeT B BeO-unTepdeiice BotikMessage mapamerpsr cBonx SMS-TpaHCIOPTOB U OIpe-
JieJisieT TIOJIUTUKY U IIPaBUJIa IOCTABKE coobiennii oT cucreMbl Nadmin, To ecTh OIUCHIBAET, B KAKUX CJIy-
JasiX 1 KAaKUM 06Pa3oM 3TU COOBIIEHNsI JOIKHBI eMy JocTaBisithbes SMS-rpancnopramu. (O HacTpoitkax
SMS-TpaHCIIopToB, MOJUTUK U MpaBuil goctaBku SMS-coobmenuit ot cucrembr Nadmin cMm. «PykoBojcTso
nosb3oBarens nojcucrembl BotikMessage» https://msg.botik.ru/userhelp/|).

ITocouika SMS-coobmenus cucremoit Nadmin miaatuas. CTORMOCTE OTIIPaBKu OgHOTO SMS-coobrmeHunst
cocrasisier 3 pyourst 88 xom. Ormutara yjep:kuBaercs ¢ JIC Abonenra mocse ormpaBku SMS.

9 YCﬂyra <<O6C.J'Iy}KI/IBa,HI/IG oTpHUIAaTEe/JIbHOI'O JINIIEBOI'O CHeTa»

Eciu nuneBoit caer AGoHeHTa CTAHOBUTCSI OTPUIATEBHBIM, TO €CTh, ecii AGOHEHT He OIIATHII OJI-
HOCTBIO OKA3aHHBIE €My YCJIYIH, TO TaKas CUTYaIldsl sIBJsieTCsl 3asBKOil AGOHeHTa Ha IIpeIOCTABJIEHUE
JIOTIOJTHUTENILHON yCIIyTH: «00CIIy>KMBaHNEe OTPUIATEIBHOrO JuieBoro caeras (ycayra OOJIC).

Croumocts yciyru OOJIC u nops/I0K B3UMaHUs 9TOM CTOMMOCTH C JIUIEBOro cyera. Kax-
JIyI0 HOYb BBIMOJIHsETCsT oTuncyierne cpeJcts ¢ JIC AGoHeHTa 1Mo CyIeyoleMy MpaBuily: eC/id 3HAYEHIE
JIC y A6onenTa orpumarensroe, To ¢ JIC Beramraercs cymma, pasaag 0.1% ot pasmepa mosra. Ilpu BbI-
YUCJIEHUN JIAHHON CyMMBI BBITIOJIHSIETCST OKPYTJIEHIE BBEPX C TOYHOCTBIO JIO KOIEEK.

10 Ormnara YCIIyT CB4d3HU, ITIOJIYY€HHbIX 3a CYET UCIIOJIb30BaHWA Ha-
CTPOE€YHbIX JaHHBbIX APYI'UX AGoHeHTOB

Kak mokasbiBaer npakTuka, HEeKOTOpble AGOHEHTHI MHOIJA (II0 HEOCTOPOXKHOCTH WJIM YMBbIIIJIEHHO)
MIOJIYYAIOT YCJIYTU CBA3U 3a YYKO#l CUYET IIyTeM YCTAHOBKHM HACTPOEYHBIX JAHHBIX JIPYTHUX A60HeHT01ﬂ

8Vcronb3oBatue Ty>KHUX HACTPOCYHBIX JAHHBIX /ISl OCYIIECTBJICHHS TIOMBITOK HECAHKIIMOHMPOBAHHOIO JIOCTYIa K PECyp-
cam Ceru 3anpemeno Persamentom npegocrasienust yciayr AGonentam cucremsl Tesekommynukanuii (CT «Boruk») — cMm.
pasnen @ «3ampeTr HECAHKIMOHUPOBAHHOIO JOCTYIIA M CETEBLIX ATaK».
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B ToMm ciaydae, Korga ycTaHOBJIEHO, uTO AGOHEHT A IOJIydYas yCIyru CBA3HU, UCIOIL3YsS HACTPOCIHBIC
nannble A6onenta B:

1. Bcee ycnyryﬂ KOTOPBIE ObLITI HOﬂyt{eHbﬂ C WCIIOJIb30BAHUEM HACTPOEYHBIX JaHHBIX AGoHeHTa B,
3a BeCb Nepuoj, (CM. 1. 2) WCIIOJIb30BAHNsI STHUX HACTPOEUYHBIX JAaHHBIX AGOHeHTOM A, cumrarorcs
noJjiydeHHbIMu AGoHeHTOM A

2. Tlepuomom ucnosib3oBanust AGoHeHTOM A HACTPOEUHBbIX NaHHbIX AbGoHeHTa B cunTaercs Bech mepuos,
[IEJIUKOM C JIATHI TIEPBOTO 3a(UKCHPOBAHHOTO (DAKTA, JI0 JIATHI MOCIETHETO 3aUKCHPOBAHHOTO (PaKTa
ncoib3oBanuss AGoHeHTOM A HacTpOedHBIX AaHHBIX AboHeHTa bB;

3. Ilnara 3a massauuble ycuyru (. 1w 1. 2) yuepxkusaerca ¢ AbGonenta A B JBOMHOM pasmepe,
HE3aBUCUMO OT IIPUYUHBI UCHOIb30BaHusa AGoneHToM A HacTpoedHbIX JanHbix AGonenrta B;

4. Tlpu BbITOJIHEHUH PACcIeTOB pacdeTHOi cucremoit Omeparopa:

e ¢ JIC AGonenra A Oyuer ymep>KaHa cyMMa, paBHasi YABOE€HHOIN CTOMMOCTH YCJIYT, OIIpe-
JIeJIEHHBIX IIyHKTaMu 1 U 2 BBIIIE;

e na JIC Abonenra b Oyser Bo3BpaillieHa cymMMa, paBHasi CTOUMOCTH YCJIYT, ONPEJIEJIEHHBIX
IyHKTaMu 1 1 2 BbIIIIE.

11  VYcayrum maMeHeHUs Pe>KNMOB TapuPUKAIN TTOIKITIOYEeHII

11.1 OO6uiee onucaume. Pexxum tapudukannum — COBOKYITHOCTb TEXHUIECKUX W IIEHOBBIX YCJIOBHIA,
Ha KOTOPBIX Onepamop upejjiaraeT NOJIb30BATbCA T€MU WU MHBIMU Yeayeamu (Jorosop, 1. . s
PA3JIMIHBIX CBOUX YCJIYT-IIOJIKIIOUeHn T AGOHEHT MOXKET caM BBIOPATH TOT WJIM UHON pexKuM TapudUuKaIiiun
U, TeM CaMbIM, U3MEHSITbH JIJIsi CBOMX MOJIKJIIOYEHUN TEXHUIECKUE U IEHOBbIE YCJIOBUSI.
11.1.1 B gacTu 11€HOBBIX YCJIOBU PaOOTHI YCIYI-TIOAKIIOUEHUN PEXKIMbI TAPU(PUKAIINY BIUSIOT
TOJIBKO Ha pa3mMep abOHEHTCKOIl ILIaTHI:

® eCJIM TIOMIKJIIOYEHNE OJIOKHPOBAHO, TO OAA BCEXT PENHCUMOE MAPUPUKAUUL GOOHEHMCKAA NAGMEA 00U-
Haxoea U oupenensiercsa B Kojaonke «offy Tabsmupt [1| na crpanuie [14}

® ec/Iu MOJKJTIOUeHne He OJJOKHPOBAHO, TO ADOHEHTCKAS TLIaTa;

— It yMOJIYATEJIbHOr0 0ECCpOYHOro pexknma Tapudukannn «Majblii Xom» OIpenesercs B KO-
JioHke «ony Tabswuies (1| Ha cTpanure

— JId BCeX OCTaJIbHBIX DEKHMOB TapI/I(i)I/IKaL[I/II/I abOHEHTCKAas ILJIaTa, paBHa HYJIIO.

Omrara Tpaduka yCIyr-IOIKIIOUEHUN 044 6CET PEHCUMOE MAPUPUKAYUY 00UHAKOBA T OIIPEIIEISIeTCS B
paszeste [5.3.2], a mMeHHO:

e Jlna Becex nogkouenuit Abonenta 6e3 mogudukaropos ALIEN u jtokayibublil, 1 BHENTHU TpahUK —
OecIIaTHO;

e Jlnga monkimioyenuit Aborenrta ¢ momudukaropom ALIEN jokanpabiil Tpaduk — 0.0386 pybieit 3a
Kaxkp1it MO, a BHerHuit Tpaduk — OECIIaTHO.

11.1.2 B yacTu TeXHUYECKHUX YCJIOBUM pabOTHI YCIYT-TIOAKIIOYCHUN PEKUM TapU(PUKAIIUN BIIU-
sIeT HA CKOPOCTHbBIE XaPaKTEPUCTUKY pabOThI IIOIK/IFOYEH s, KOTOPbIe 3MepsitoTcst B KUJI00UTaX B CEKYHJLY
(K6ur/c). Camas HU3Kasi CKOPOCTH YCTAHOBJIEHA JJIsl yMOJIYATEJLHOIO OECCPOYHOrO peKuMa Tapuduka-
mun «Magsiit xon» — 96 Kéur/c. Ijist Becex OCTAILHBIX PEKUMOB TAPUMUKAIMN TIOJKII0YeHHE PAbOTAET
Ha ropaszo 60jiee BBICOKHX CKOPOCTSIX.

Boutee moapobno — razkplii pexkum Tapudukanuu onpeesser (Tabuuua [4) uars napamerpos — W,
W', P, Aun S,— BIusIOmMuX Ha CKOPOCTh PabOThI IIOIKIIOUCHHS:

e W — makcumasbHasi CKOPOCTh OOMEHOB ¢ ceThio VIHTepHET mHeM, «ckopocTh 1o W Kour/c»;

9Te BUJBI yCITyT, yUeT MOTPE6JIeHNsT KOTOPBIX GBI HAPYIIEH U3-3a UCHOIb30BaHnsa AGOHEHTOM Wy>KUX HACTPOCUHDLIX JIAH-
HbeIX. Hampumep, ucnosb3oBanune gyxkoro IP-agpeca napymaer yuer IP-Tpaduka mo ycayre-noakiiroyenusi, HO He HAPYIIaeT
ydaera apyrux ycayr (IPPHONE, SHELL, VHOST wu t.x.).

10He BaskHO, Kem uMeHHO haKTUHECKH YCIIyTH ObLtH mosydennb (AGomenTom A, AGowenTom B u T.11.).
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e W’ — makcumasnbHast CKOPOCTH 0OMEHOB ¢ ceThio uTepreT HOub (¢ 00:00 mo 9:00), «cKOpOCTH 10

W' Kour/c»;
e P — MakcHMaJbHas CKOPOCTb paborhl, «cKopocThb 110 P Kéur/c»;
e A — «upuopuTer Ha BHEIIHEM KaHaje A eIuHUIl;
e S — rapaHTHpPOBaHHAs MUHAMAJbHAs CKOPOCTh, «CKOPOCTH He MeHee S Koéur/c».
B pazzene PersaMenTa 1aHO MOApPOOHOE ONMCAHNE:
e mapamerpos W, W/, P, Au S,

® CII0COOOB KOHTPOJI KadecTBa PabOThl YCIIYIU-TOJAKIIOYEHNUsI, B TOM YHCJIE KOHTPOJS CKOPOCTHBIX
mapaMeTpoB PabOThI yCJIYTU-TIOIKTFOUEHST;

o 1opsiaka oopmiIeHHs AGOHEHTOM 3asBOK-2KajI00 Ha HU3KOE Ka4eCTBO PAOOTHI YCIIyTU-IIOJKIIIOUEHNUST
u pearupoBanusi Oneparopa Ha TaKue 3asiBKU.

11.1.3 NI3meHeHmne pexXxuma TapuUKAIIAA — TO €CTh, IIEPEXO]T C OTHOTO PEKUMA TaPUPUKAIIAN
Ha JPYTOU PEXKUM,— CaMO 10 cebe TOXKE ABJISIETCS YCJIYToil, TTPU ITOM:

e Yciyra «U3MEHEHHe PeXkKMMa TapUUKAIUN» BBITOJIHSIETCS 10 3asBKe, 0popMiIeHHON AGOHEHTOM B
cucreme Nadmin::AGoHeHTY.

e Dra yciyra sBJsSeTcsl «MIHOBEHHOI» yciayroit. CoOCTBEHHO yCIyra 3aK/II09aeTcsl IMEHHO B U3MeHe-
HUU pexkuMa Tapuduranuu. 1o ecTh B U3MEHEHUH IEHOBBIX M TEXHUYECKHUX YCJIOBHIl pabOThI TOJ-
KJIFOUEHUsI. DTa YCJIyra OKA3bIBAETCS BBIMIOJIHEHHON B IOJHOM O0beMe, KaK TOJIBKO CACTEMON OJIHU
IIEHOBbIE U TEXHUYECKUE YCJIOBUS 3aMEHSIOTC Ha JIPYTHE, YTO IPOUCXOIUT TPAKTUIECKN MI'HOBEHHO.

Veiyra «m3MeHeHne pexkuMa TapuUKaIuny UMeeT Ty WA UHYI CTOUMOCTD:
e Ilepexos ¢ JitobOro pexkuMa Ha yMOJTJIaTe/IbHBIN pexkuM Tapudukanuu «MaJsibiii Xo» GecriaTHbIIA.
e CTOMMOCTB II€pexo/ia Ha JIPyrue PexkKuMbl TapuUKaAIUU onpeessiercsa B Taduie

B paznmemax n PersamenTa moapo6HO OMHCAHBI TTOPSTOK TIEPEXOa ¢ OHOTO PEsKIMA, TapuQu-

KAIlU¥ HAa JIPYTOil U MMOPHAIOK OIJIATHI JAHHON YCIIYTHU.
11.1.4 Cpok gmeiicTBus pexkuma TapuuKaum — BayKHAs XapaKTePUCTHKA PEeKUMa.

VmosraarebHbIN pexkum Tapudukamu «MaJiblit X0y siBjisiercst 6eccpouHbM — OH JIEHCTBYET 110 TeX
op, TIOKa, $IBHO He OyJieT BBINOJIHEHa 3aKa3anHast ADOHEHTOM yCJIyra U3MEHEHUs! PesKUMA TapU(DUKAIIIN.

Bce ocranbable pexkuMbl TApUUKAIINN SIBJIAIOTCH PEXKUMAMU C 02DAHUMEHHDIM CPOKOM Oelicmeus —
JJTsT HUX OIIPeJIeJIEH CPOK UX JIEHCTBUSA: «OJIHU CYTKU», «15 cyTok», «30 cyTok», «60 cyTOK», «JI0 KOHIIA
KaJIEHIADHOI'0 MecdAnay U T. II.

B zasiBke AGoHEHTa Ha yCJIyI'y U3MEHEHUsI pexKuMa Tapudukanun AGOHEHT yKa3bIBAET:

® DeXNM TapudUKAINK, KOTOPLIH OH KeJjlaeT YCTAHOBUTD;
® CPOK €ro JeicTBUd;

e 470 GyJIeT BBIIOJIHEHO B MOMEHT 3aBEPIIEHIN CPOKA JIEfCTBUS — OJMH U3 JBYX BAPUAHTOB (II0pobHee

CM. B pazjeiie Persiamenta):

— TI0 3aBepIeHNN YCTAHOBJIEHHOIO CPOKa OyJeT BBIMOJHEH HEePexoJ Ha yMOJIATETbHBIN PeXKIM
Tapudukarun «MaJbrit xom»;

— Asmomamuueckoe npodaenie: 10 3aBEPIIEHUN YCTAHOBJIEHHOI'O CPOKA OY/1€T BBIIIOJIHEH [I€PEXO],
Ha HEKOTOPBIH, BRIOpAHHBIH AGOHEHTOM, CDOYHBIN PEXKUM TapuUKAIIH.

11.2 Pexxum rapudukanum «Maunsrit xon». [To ymomganuio y mojakrouenuii AGOHEHTA YCTAHOB-
JIEH pexkuM Tapuduranmn «MaJsbrit Xoms.

s ymobcTBa mosIb3oBaTesiell BBelleH pexkuM Tapuduranun «llayza», KOTOPBIH mjis MOAKIIOYEHUS
AIBJISIETCSI TIOJIHBIM CHHOHMMOM KOMOHMHAIWK pexkuMa rapudukaiym «Masbiii xon» u cocrosiaus «offs (To
€CTh, TIOJKJIIOUYEHNE 3a0JJ0KMPOBAHO, Ipo O6JIOKUPOBKY cM. IlpefickypanT, pasien . Pexum «Ilayzas
[I03BOJISIET MUHUMU3UPOBATHL Pacxojbl AGOHEHTa, COXpaHsis IIPU STOM BO3MOXKHOCTH jjocTyna K Nadmin::
AGoneHTy 11151 BO3BpaTa K JPYIUM PEKIMAM.
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Tabauna 4: Pexxumbl «Boruk N panras u «3onTtuk N panras it Abonenta TEST

TexHnyeckue ycnosus CroumocTb 3a 1 mecsiy,
N 1% w’ A S «Botuk N paHra» «3oHTuk N panra»
paHr OdHem Houbto MpuopuTer lapanTu- (py6.) (py6.)
CKOpOCTb CKOpOCTb Ha BHeLIHeM poBaHHasi
8o ... no ... KaHase ... MUHU-
KénT/c KéuT/c eaunHuL, ManbHast
CKOpPOCTb
He MeHee
Kéut/c
1| 225000 | 300000 150000 76600 10799 16212
2| 225000 | 300000 150000 61300 9004 13520
3| 212400 | 300000 150000 49100 7497 11262
4| 153300 | 200000 150000 39300 6253 9379
5/ 110600 | 200000 150000 31500 5211 7816
6/ 100000 | 100000 119600 25100 4342 6514
7| 100000 | 100000 86300 20100 3618 5441
8| 100000 | 100000 62100 16200 3010 4515
9/ 100000 | 100000 47700 13000 2402 3618
10/ 100000 | 100000 33300 10300 1939 2923
11| 100000 | 100000 18500 7900 1505 2258
12| 100000 | 100000 13500 6200 1158 1737
13| 100000 | 100000 6500 4500 896 1360
14| 92300 92300 3800 3500 692 1040
15| 92300 92300 1600 300 552 830
Manbin Pexxum «Manbin xon» — 6 YHbIN,
io,u, 1000 2000 64 16 :EPEKHIO‘-I:HVIQ B :§ro — GZZEiZTHOe
Bpemsi felicTBUS MaKCMMabHOM BHELLIHEl CKOpoCTu Houblo «a0 W' KénT/c» onpepenero c 00:00 go 9:00.
[Ons Bcex pexMMOB, ykasaHHbIX B Tabnuue, MakCUMasibHasi CKOPOCTb JIOKasibHbIX obmeHoB P K6uT/c paBHa makcumasbHONM BHeluHeld
ckopocTy Houbto W’ K6ut/c. [lns cneunanbHbix NpeanoxeHnii 3To MoxeT bbITb He Tak.
Ecnn B Tabnnue He HaWNOCh pexxmMma, NOJIHOCTLIO oTBevatowero Bawmnm notpebroctsim, Bbl moxxeTe ocbopMuTh 3asiBKy Ha cneumansHoe
npepgnoxerne B cucreme Nadmin::AboHeHTy. B 3asiBke gonkHa BbiTb ykasaHa cTpoka u3 Tabauubl, Hanbonee 6auskas k Bawum noTtpeb-
HOCTSIM, U NepevncneHbl Hy>xxHble Bam gononHutensHble ycnosusi.
MpuseneHHble B Tabnuue pacueHkn ansi pexxnMoB «30HTUK N paHra» He pacnpocTpaHsIloTCst Ha aBOHEHTOB, MMeLnx Tpu u Gonee reo-
rpacrHeckn pasHeceHHbIX nogktodeHust (B pasHbix kBapTupax). Ons Takux aboHeHToB pekumbl «3oHTuk N paHra» ocopmasitoTcs
cneunpeanoXKeHNEM, YUNTLIBAOLMM CUTYaLMNIO KOHKpPeTHOro aboHeHTa.
«BropxeTHble» pexnmbl ¢ MUHUManbHbIMU rapaHTuamu «BoTuk 15 paHra» un «3oHTuk 15 paHra» CTaHOBATCS AOCTYMHbI HOBbIM abo-
HEHTaM Yepes ABa MecsiLa Mocje aKTUBaUUy NOAKIIOHEHUS.

11.2.1 Ilepexon Ha pexkxum «Masbriii xoa». CTOMMOCTE YCIYyTH MEpexoa u3 JIO0TO PeXIMA
Tapudukanun B pexkuM «Madtbrit xom» cocrasiser 0.00 pyo6.

11.2.2 TexHudecKkue U II€HOBBIE YCJIOBUHA pexkmma «Maubiit xony. Eciu mia yciyru-
IIOJIKJIIOYEHNs JefiCTBYeT YMOTYaTeIbHbIil pexkuM Tapudukannn «Madibrit xo/1», To:

e Omrara Tpaduka IPOU3BOJAUTCI B COOTBETCTBUU C MIYHKTOM [IpeiickypaHTa, a IMEHHO:
— Jlis Bcex nmopkrouenunit Aborenta 6e3 momudukaropo ALIEN u jioka/ibHBIM, 1 BHEITHUHI Tpa-
duk — becruraTHo;
— s noaxmodennit A6onenta ¢ moaudukaropom ALIEN nokambubiii Tpaduk — 0.0386 pybieit

3a kaxpiit MO, a BuemmHuil Tpaduk — OECIIATHO.

e AboneHTcKasl 1iaTa onpejesisiercss Tabsmreit [I| — KOJIOHKON «on», eciu MOJAK/IIYEHe He HJIOKHIPO-
BaHO; KOJIOHKOI «off», eciiu mogk/roueHne 6JIOKMPOBAHO.

e IToukmouenue paboraer na ckopocru 1o 2000 Kb6ur/c. Bosee noapobuo — napamerpsl, BIULIONIAE
HA CKOPOCTH pabOThI TOIKIIIOUYEHNST, ONPEIEJIEHBI CeLYIONIM 00pa30M:

— W = 1000 — makcuMmajbHasi CKOPOCTh OOMEHOB ¢ ceThbio VIHTepHET JHeM: CKOPOCTH JI0

1000 Kéur/c;

— W’ = 2000 — makcuMaJsbHasi CKOPOCTb 06MEHOB ¢ cerbio VHTepHeT Houbo (¢ 00:00 mo 9:00):
ckopoctb 10 2000 Kbur/c;

— P =2000 — makcuMaidbHasg CKOPOCTh paborsl: ckopocthb m1o 2000 Kéur/c;
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— A = 64 — npuopurer Ha BHelTHeM KaHaje 64 e TUHUIIB;

— S = 16 — rapanTUpOBaHHAsd MUHUMAJbHAs CKOPOCTh: CKOpPOCTh He Menee 16 Kbur/c.

7

Pernamenra.

IToxpo6uoe onucanne napamerpos W, W', P, A, S nano B pazgeue |10

11.3 Pexkumbl TapuuKanum ¢ OrpaHnYEeHHBIM CPOKOM JdefcTBuUs. AGOHEHT 110 COOCTBEHHOMY
JKEJTAHUIO MOYKET JIJII CBOWX TIOJKJIIOYEHHUIl BHIOpATH OIMH M3 pEeKUMOB Tapudukanuu «boruk N pan-
ra», «3oHTUK N panras, «barapeiika Ha V 4dacoB» mim «Cuemupemjoxenne d». Ilepes ucrnonb3oBaHneMm
JIAHHBIX PeKUMOB AGOHEHT 00si3aH BHUMATE/IbHO 03HAKOMUTBHCs ¢ pasjesioM [L0| Pernamenta.

11.3.1 Pexxum «Boruk N panras moxer 66T AGOHEHTOM BBIGpAH JIJTsi OJHOTO U3 CBOUX YCJIyT-
noIKodeHnit. PexxuM npuMennM K noakiodernam ¢ TunoM LAN* n NET*. Pexxum AGoHEHTOM MOXKET
OBITH YCTAHOBJIEH B JIIOOOH MOMEHT BpPeMeHH, 110 Bbibopy A6GoHeHTa.

[Tepen ucnonb3oBannem pexkuma «boruk N panra» AGoHeHT 00si3aH BHUMATEILHO O3HAKOMUTBHCS C
TO/IPOOHBIM OIKMCAHMEM YCJIOBUI PabOThI C JIAHHBIM pexkuMoM B paszede (10| Persiamenta.

st Abonenta TEST crommocTs yciiyru BKrodeHus: pexkuma «boruk N paHras u [Ipyrue ero Xapak-
Tepucrukn onpeaensorcs B Tabmune [4]

Bo Bce Bpems meitcTBus pexkuma «botuk N panras:

® yCTaHaBJIMBAETCIA COCTOAHNE free Yy COOTBETCTBYIOIIEI'O IIOJKJ/JIIOYCHUA — TO €CTh A6OHeHTCKaH IJ1aTa
paBHa Hyo (IPH yCJIOBHHU, YTO HOJKJIOUYEHHE He OblIo GJIOKUPOBAHO, moapobHee cM. paszen [5.2));

e omara TpaduKa IPOU3BOJUTCI B COOTBETCTBUM C ITYHKTOM IIpeiickypanTa, a IMEHHO:

— Jis Becex nopkirouenunit Aborenta 6e3 momudukaropos ALIEN u jiokaJibHBIM, 1 BHEITHUN Tpa-
UK — GeciuiaTHO;

— Hua nogxmouenuit Abonenta ¢ mogudukaropom ALIEN nokambubiit Tpaduk — 0.0386 pybJeit
3a Kaxk bt MO, a BHemHUi Tpaduk — OECIIaTHO.

® CHCTEeMOIl OIEPKUBACTCS (CM. Ta6m/my Y COOTBETCTBYIOIIETO MOJIKIIOUEHUsT MAKCUMAJIbHAS CKO-
pocTb 06MeHOB ¢ cerbio UnTeprer auem 1o W Kéur/cex u mousio (¢ 00:00 g0 9:00) mo W’ Kbur/cek,
MaKCHMaJlbHast CKOpocTh paborsl — o P K6ur/cek, npuopurer Ha BHemHeM KaHaje A exuHul, ra-
PAHTHPOBAaHHAs MUHUMAJbHAs CKOpocTh He MeHee S Kbur/c. [logpobroe onmcanue mapamerpos W,
W', P, A, S nano B pasuee m Persiamentra.

11.3.2 Pexkxum «3outuk N panra» sriouaercs Jyst AGOHEHTA IETMKOM (& He JIJIS €r0 OT/IeTBHON
YCIIYTU-TIOZIKJTIIOUEHNsT) ¥ 9TOT PEXKUM OXBATBIBAET BCE YCIYTU-NOAKIIOUeHust AGoHeHTa ¢ Tumamu LAN*
NET*, lan* u MAIL*. Kak npasmiio, nCob30BaHue pexknMa «30HTHK [N paHra» MMeeT CMBICJ B CJIydae
eciu 'y ABGOHEHTa UMeeTCsl MHOTO yCJIyT-TIOKIIOUCHUiA.

Ilepen ncnosnbzoBanueM pexkuma «30HTUK [N panrar AGOHEHT 00f3aH BHUMATEILHO O3HAKOMUTLCS C
IO/IPOOHBIM OIHMCAHIEM YCJIOBUAN PAOOTHI C TAHHBIM pexXuMoM B paszede [L0| PersamenTa.

st Abonenta TEST croumocTs yeiiyru BKJIOUeHUs] pexkuMa «30HTUK N paHray W JIpyrue ero xa-
pakrepucTuku onpeessiorcss B Tabmmue [

Bo Bce Bpems melictBust pexkuma, «30HTUK N paHras:

e YcranapaupaeTcs cocTostHEe free y Beex ycayr-noakiodenuii ¢ tunamu LAN*, NET*, lan* u MAIL*
A6onenTa — To ectb ABGOHEHTCKasl IJIaTa paBHA HyJIO (IPH yCJIOBUH, YTO TOJK/IOYEHHE HEe OBIIO
OGJIOKMPOBAHO, TOIPOOHEE CM. pas3es

e Omnara Tpaduka npousBoguTcs B coorBercrsun ¢ myHkToM [5.3.2] IlpeiickypanTa, a mMeHHO:

— s Becex nopkirouenunit Aborenta 6e3 momaudukaropos ALIEN u jiokaJibHBIM, 1 BHEITHUA Tpa-
buK — GecrIaTHO;

— s nopxsrouenunit AbonenTa ¢ mogudukaropom ALIEN sokanbubiii Tpaduk — 0.0386 pybuieit
3a Kaxk it MO, a BHemHU Tpaduk — OecIiaTHo.

e Cucremoii nopuepxkusaercs (cm. Tabmuiy |4) Makcumaibaas cKOpocTh 0OMEHOB ¢ ceThbio VHTepHeT
y Beex yeayr-nogxiodenuit LAN* u NET* AGonenra nuem go W Koéur/cek u nousto (¢ 00:00 mo
9:00) mo W’ K6éwur/cek, MakCcUMAIbHAST CKOPOCTH paboThl y Beex yeayr-noakimodernii LAN* u NET*
A6onenta — no P K6ur/cek, npuopurer Ha BHEIIHEM KaHAJe (CyMMAapHBIH, 10 BCEM AKTHBHBIM
nogkaodenusiMm LAN* u NET* AGonenTa) A equHWIl, rapaHTUPOBAHHAsT MUHUMAJbHASI CKOPOCTh
(cymmapnasi, o BceM akTUBHBIM nojksodenuaM LAN* u NET* AGonenra) — CKOpOCTh He MeHee
S Ko6ur/c. Ilonpobuoe onucanue mapamerpos W, W' P, A S nano B pazzuene Pernamenra.
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11.3.3 «3outuk N panra» m «Boruk N paHra» nmMmeroT o0IIME YCIOBUS MCIOJTH30BAHUS:

Cpok geiictBusi pexkuMmoB «30HTUK N paura» m «BoTtuk N paHra»: pexXuMbl AefCTBYIOT
POBHO JI0 TIOJIYHOUM TEKYINUX CyTOK, & 3aTeM 00s13aTebHO cpabaThIBA€T ABTOIPO/JICHUE HA CJIEJTy-
IOIFe CYTKU — €CJIn PeKuM He Oyjer orMeHeH AGOHEHTOM JI0 9TOr0 MOMEHTA.

CrouMoCcTh m3MeHeHHusi pexkuMa Tapudukanum s «30HTHK N paura» m «boruk N
paHras: B Jio6oM ciaydae (npu BKiOYeHH ABGOHEHTOM WM IPU CPAbATHIBAHUU aBTOIPOJJICHUS B
[OJIHOYB) € JIMIEBOIO CYETa CIHCHIBAETCS CTOMMOCTD UCIIOJIL30BaHUsI Tapuda 3a OJUH JIeHb, PABHASI
CTOMMOCTH 3& MECSII, JeJIEHHOM Ha Jucjo gHei B TekyineM mecsne — 31, 30, 29 wim 28. CroumocTsb
3a Mecsin pusejiena B tabsmue [ [peiickypanta.

s pexkumoB «30HTHUK N panra» u «boruk N panra» aBTonmpo/JjieHHe BCerJga aKTHBHO
M €ro HEBO3MOXKHO OTKJIIUNTh. Eciin ycranossien pexum «3ouTuk N panras (mwim «Boruk N
paHras), TO aBTONPOJJIEHNE 00s3aTeIbHO CpafoTaeT B IMOJHOYh — B HAUaJe KAaXKJBIX CJIEJIYOIIIX
CyTOK.

Ecim AGoneHTy 3TO He HY:KHO, TO AOOHEHT JOJIXKEH JIO IOJYyHOUYM OTMEHUTH PEXKUM «3OHTHK [N
panras (mmm «Boruk N paHras), TO €CThb, IEPEKIIOIUTHCS HA JAPYroil PesKUM — HAIpPUMEp, Ha
«Maurprit xom» mwm «Ilaysas uan 11060it HHOI.

AOGOHEHT MOXKET BKJIIOUUTL pexkuM «30oHTUK N paura» m «Boruk N paHra» B Jjioboii
MOMEHT BPEMEHM.

ADOHEHT MOXKET OTKJIOYUTH pexXuM «30HTuUK N panra» m «Boruk N paura» B Jr0060it
MOMEHT BPEMEHU — TO €CTh, 3aMEHHTHh WX Ha KaKO-TO mHOM pexkum. Eciu AGOHEHT OTKIIIOYaeT
9TU PEXKUMbI, HE JOXKJABIINCH KOHIA CYTOK, TO NEHCTBYIOT MpaBmja, OOIIHMe JJisi BCEX CPOYHBIX
pexknmoB — cM. Persament, paszed [10.5

Tpu pasa B mecsan AGOHEHT MO>KET BbIIIOJITHUTh O€CJIaTHO N3MeHEeHUEe PEXXNMOB « 3OHTUK
N paura» u «Botuk N panHra», T0 eCTb IEPEKJIOUYEHNE HA KAKOH-TO MHOI pexkum. JlomosaHu-
TeJIbHbIE TIEPEKJIIOYEHUSI B TOT YK€ MECSII] BBIIIOJTHUTH MOYKHO, HO IIeHA KarKJI0i TaKoii onepannm —
100 py0Gueii.

11.3.4 Pexum «Crnemnpensoxenue d». [Ipenocrasiienne Abonenty pexkuma «Cremntpeiioxe-

uue d» UCHOJIB3yeTcs B 0COOBIX ciydasx u odopmisiercd 3asaBkoii B cucreme Nadmin::AGonenty u/wmin
JIOIIOJIHUTEJIbHBIM corianienneM K JloroBopy. ¥ AGoHeHTa MOXKeT OBITH JIOCTYIIHO JIjIsi BBIOOPa HEU OJIHOTO,
OJIVH WJIX HECKOJILKO pexkuMoB «Crerrpeioxkenue ds. [1o cBoemy neiicTBuro Kaxapiit pexxum «Creripe -
JIOXKeHre d» BO MHOTOM IIOXOK JIOO Ha pexkuM «Bbormk N panray, mmbo Ha pexxuM «30HTHK N paHras.

[Ipu srom, ciemytorume 0OCTOATENHCTBA ABJISIOTCS TPEIMETOM TOPra U OKOHYATETHLHON JTIOTOBOPEHHOCTH
mexk 1y AbornerTom u Omeparopom:

caMo HAJIMIHe BO3MOXKHOCTH Yy AGOHEHTa MOJIB30BaThCs pexkuMoM «Crerpe/ioxenue d»;

HEKOTOpas CTPOKa d, KoTopast OyJieT Ucrosb30Bana B cucreme Nadmin Jiiist 0003HAYEHUST IIPEIOCTAB-
Jerroro Abonenty pexkuma «Crernmnpeyiokenue d»;

IIEpPHOM, BPEMEHH, B Te4eHHe KOoToporo y A6omenTa OymeT BO3MOMKHOCTH IIOJIB30BATLCA PEKIMOM
«Cuerpeioxenne d»;

napamerpel W, W/, P, A u S, onpenensionue CKOpOCTb pabOTHI MOIKIIOYCHII IIPU UCIIOIL30BAHIN
manaoro pexxuma «Cremmmpeamoykenne d»;

TUI JaHHOrO pexkuMa «Crernupeioxenne ds:

— 6o pexxum «Crernnipeyioxkerne d» Oymer mogoden pexxknmaMm «Boruk N panras, To ecTb Ipu-
MEHSTHCS K OJHOMY BBIOpaHHOMY AGOHEHTOM IMTOIKIIOYEHUIO U NEHCTBUE PEKUMA OIIPEJIE/ISIeTCsI

paszgemnom [IT.3.1}

— mubo pexum «Cremnmpesoxenue d» Oyjaer mogobeH pekuMam «30HTHK N paHray, TO eCTb
[PUMEHSITHCS CPa3y KO BCEM YCIIyTaM-IIOJKII0UeHnssM AGOHEHTa CO CPOKOM JIEHCTBUS PEXKUMa
B TeYeHMe KaJIEHJIAPHOIO MeCAIa,— B 3TOM CJIy4ae OrOBAPUBAIOTCS CTOMMOCTH BKJIFOUEHUs pPe-
xkuma «Crernnpeioxenne d» Ha OIUH KAJEHIAPHBIN MECSI] U JefiCTBUE PEeXKUMa, OIIPEIE/ISIeTCST

pazzenom [I1.3.2]
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[epen ucmosbzoBannem pexxuMoB «Creripe itoykenne d» AGOHEHT 0Osi3aH BHUMATEIBHO O3HAKOMUTh-
csl ¢ TIOAPOOHBIM OIIMCAHUEM YCJIOBHUIl pabOThI C JAHHBIM peXUMOM B paszese |10| PernamenTa.

11.3.5 Pexxum «Barapeiika Ha V 9acoB» MoxeT ObITh ycTaHOBJIeH AOGOHEHTOM JIJIsI TIOJKJIIOYe-
nus ¢ tuniom LAN* mim NET*, na koropom mcnosbsyercst mporpamma Botik Key ¢ nommep:kkoit peskuma
«Barapeiika va V gacoB». DTOT pekuM MOXKET ObITh YCTAHOBJIEH B JIIOOO0IT MOMEHT BPEMEHH.

Kaxkprit Bapunant pexkuma «Barapeiika na V' gacoB» mmeer mapamerp «V 49acoB», KOTOPBIH 3a/1aeT
JINMHUT BPEMEHU — CyMMapHOE MaKCHMAaJbHOE KOJIMYeCTBO BPEMEHHU, B T€UEHHE KOTOPOI'O IIOIKJIIOYEHUE
AGoHeHTa MOXKET MMETh CBSI3b C ceTmﬂ s Abounenta TEST B cucreme moiepKaHbl CJIeLyOIIMe
BapHMaHTHI pexkuMa, «Barapeiika na V' gacos»:

Pexxum ‘ Ilena BRIIOUYEHUS ‘ JIumuT BpemeHn
Barapeiika na 10 gacos 111 pybuneit 10 gacos
Barapeiika na 40 gacos 277 pyOueit 40 qacoB

Pexxum «Barapeiika na V' 4acoB» OCHOBaH Ha ydeTe BPEMEHU WMCIIOJIb30BAHUS CETHU, a NMEHHO:

e IIpu momoru nporpammer «Botik Key» mis ceoero nojkodenuss AGOHEHT MOXKET B JIFOO0NH MOMEHT
BPEMEHH BBIIOJTHUTD OIEPAINI0 «80300H08UMD €843bs. 1locie sToro:

— M0 JIAHHOMY IMOMKJ/IIOYEHHUIO OYyT BO3MOXKHBI JIIOObIE CeTeBble OOMEHBI;

— BpeMsd IIoJJep2KaHun yCTaHOB.HeHHOfI CB#I3U BbIMUTAECTCA U3 JIUMUTa BPEMECHHU.

e [Ipu nmomomu nporpammbr «Botik Key» jist cBoero nojkiirodennst AGOHEHT MOXKET B JIFOOOH MOMEHT
BPEMEHU BBIIIOJIHUTD OIEPAIUIO «NPUOCTNAHOBUMD €6A3b». 1loce sToro:

— 10 JaHHOMY HOAKJIIOYCHUIO 6y,ILyT HEBO3MOZ?KHBI HUKAaKHE CETEBbIC O61VI€HLI;

— BpeMd ImepecTaeT BbIYUTATHCA U3 JIMMHUTa BPEMEHU.

Yepeyst omeparun «60300H06UMD C8A3b» U «NPUOCMAHOBUMb 68435y ADOHEHT peryampyer U BO3MOXK-
HOCTB PabOThI C CEThIO, M TEMII PACXOJIOBAHUsI JIUMUTA BPEMEHN.

Cpok paeiictBust pexkuma «barapeiika Ha V' gacoB» 3aBepinaercs 1o ucredennn 30 CyTOK ¢ MOMEHTa
HAYaJIa JIEHCTBUs PesKUMa WM PAHBIIE — B CJIydae UCUYeplanus JumuTa BpeMenu (V' 9acoB) UCIOIB30Ba-
Hus cetu. [Ipw 9TOM, KaK U JIJIsT BCEX CPOYHBIX PEXKUMOB, ecii AGOHEHTOM OBLIO 3aJJaHO ABTOIPOJIIEHNE,
TO cpabaTbIBAaeT OHO, B IPOTUBHOM cCJIydae Oy/eT BKJIIOUEH pexkuM «MaJibiit Xoms.

[lepen ucnosbzoBannem pexkuma «bartapeitka na V' 4gacoB»> AOGOHEHT 00sf3aH BHHUMATEIHLHO O3HAKO-
MuThes ¢ pazzesoM [L0] Pernmamenta, a Takke ¢ gokymenTanueir mporpammbl Botik Key.

Texnuyeckne XapaKTepUCTUKH pexkuMa «Batapeiika ma V gacos» — W, W/, P, A, S,— Todno Takme
xe, Kak u y «boruk 14 panras, cM. coorBercTByIOIyI0 cTpoky B Tabsmie |4 Bo Bce Bpems neiicTBus
pexuma «Bartapeitka Ha V' gacos:

® YCTAHABJIUBAETCS COCTOSTHUE {ree y COOTBETCTBYIOMIEro MOAK/IIOUEHUA — TO eCTh AGOHEHTCKAs IIaTa
paBHa HyJ0 (IPY YCJIOBUH, Y9TO IIOJKJIIOUEHNE He ObLI0 GJIOKMPOBAHO, HoapobHee M. pasnen [5.2));

e omiata Tpaduka IPOU3BOIUTCS B COOTBETCTBUU C IIYHKTOM IIpeiickypanTa, a IMEHHO:

— s Bcex nopkrouenunit Aborenta 6e3 momgudukaropos ALIEN u jiokaJibHBINM, 1 BHEITHUI Tpa-
dbuK — GecrIaTHO;

— g noaximodenuit Abonenta ¢ mogudukaropom ALIEN nokambubiit Tpaduk — 0.0386 pybieit
3a Kaxkapiit MO, a BHemmnwuit Tpadpuk — GecrraTHo.

e cucreMoil nojuepxkusaercs (cM. Tabuumy (4 crpoky mius «Boruk 14 panras) y cOOTBETCTBYIOIIETO
HOJIKJIIOYEHUST MaKCUMAJIbHAsI CKOPOCTh 00MeHOB ¢ ceTbio Mureprer guem 1o W Kéutr/cexk u HOUBIO
(c 00:00 mo 9:00) o W’ Kbéur/cek, MakcuMasbHas CKOpocTb paborsl — o P Kéur/cek, npuopurer
Ha BHeNIHEM KaHaje A eJMHUIl, rapaHTUPOBAHHAS MUHUMAJbHAs CKOpOCThb He Menee S Kour/c.
ITogpobuoe onucanme napamerpos W, W', P, A, S mano B pasuene m Pernamenra.

113 1ech 1 Jasee 1oJ CIIOBAME «CBSI3b C CETBIO» HMMEETCS B Buay cBasb ¢ CT «Boruk» u/miu ¢ Marepuer.
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Tabsura 5: Yenyru o u3menennio [P-aznpeca wian Habopa mojicereil, Ha3HAUEHHBIX YCIyTe-IOAK/II0OYEHUIO
Aobonenta TEST

Onucanve ycnyru JdonycTtumslia Tun LUena (egn-
YCAYrn-noakaoyeHns HOBpPEMEHHO,

py6.)
3amena npusaTHoro IP-agpeca Ha peanbhbili IP-agpec LAN* LAN,RADIO* 111
3amena peansHoro IP-agpeca Ha npusaTHbili [P-agpec LAN*  LAN,RADIO* 0.00
Haznauenne nogkniouennio NET* gononnutensHoii NET* 0.00

nogcetu npueatHbix |P-agpecos

HasHnauenune nopkntovennto NET* pgononnutensHoii NET* 222
noacetu peanbHbix |IP-agpecos

OcBoboxaeHne nogcetu, paHee Ha3HAYEHHONA NET* 0.00
nogkntodenmio NET*

3amena IP-agpeca y nogkntouenus lan* na noboii lan* 0.00
Hencnosibdyemblii IP-agpec, Ha3zHaYveHHbI
cooTeeTcTBytowWweii ycnyre NET*

12 IlIpenocraBjenue IP-ajapecoB /ijis ycayr-noJKJII0UeHU it

12.1 Hasnauyenme IP-azpecoB yciiyraM-moJKJIIOUEeHUSM M W3MEHeHWe HasHadeHHbIx IP-
azpecoB. B Kax bt MOMEHT BpeMeHU JII0O0H yCTyTe-TIOAKIIOMeHHIO /71T €€ paboThl HA3HAYEHBI TTOCTOSH-
uele (cratuyeckue) IP-azpeca u3 ajapecHoro npocrpancrsa Oneparopa:

o js nopkmodennit LAN* 1 LAN,RADIO* — omunounsrii IP-agpec;
e g nogksodenna NET* — onna miam Heckosibko mojcereit IP-anpecos;

® JJId ITOAKJIIOYCHU A lan* — OJUH Hu3 IP-aﬂpeCOB, Ha3HaAYCHHBIX COOTBETCTBYIOHNIUM IIOJAKJ/IIOYECHUEM
NET*.

IIpu cozmanunm 110 3asiBKe AGOHEHTA YCIYT-TIOAKJIIOUEHUI I UX PABbOTHI 0 YMOJTYAHUIO UM HA3HAYA-
foTcs npuBaTHble [P-apeca:

o Jlina nogkmouenunit LAN* u LAN,RADIO* — omun npusatusrii IP-anpec;
e JIna nogxmouenusa NET* — oxma momcers m3 npusaTHbIX IP-anpecos;

e Jlina nogxmovenus lan* — omua u3 IP-anpecos, HA3HAYEHHBIX COOTBETCTBYIOIINAM ITOIKIIOYEHAEM

NET*.

[Ipu meobxomumocTu AGoneHT MOKkeT 0OPMUTDL 3asiBKY Ha YCJIYTY, CBA3AHHYIO ¢ m3MeHenweMm [P-
aJIPeCcoB WK HAabopa IMoJIceTell, HA3HAYEHHBIX er0 TOAK/IIOYeHIIM. Bee Takue yeJIyru, a TakyKe UX CTOMMO-
cTH onpeneneHs B Tabiute

Korma 1o 3asiBke AGoHEHTa yIa/IsieTcsi Ta WK UHAsT yCJIyTa-TOAKII0YEHe, TO, COOTBETCTBEHHO, OCBO-
boxkmarorcst Bee [P-ajpeca u mojiceTn, KOTOpble HA3HAYEHBI JAHHOMY ITOJIK/IFOUEHUIO.

[TonpobGree Bce feTasy mpegoCTaBIeHNs JaHHBIX yCJIyT onucanbl B pazmese [11] Pernaventa.

12.2 VYcayra noazaeprkku peaiabHbix IP-aspecos. Yeiayram-nonkiiodennsiMm AGOHEHTa MOTYT ObITh
Ha3HAYEHBI OJIMHOYHBIE peasbHble [P-anpeca miam mojacetn n3 peasbubix [P-agpecos. Takoe nazuadenwue
[IPOUCXOJUT TOJBKO B PE3YJIbTaTe UCIOJHEHUsI COOTBETCTBYIOIIEH 3asiBKH A6OH€HT8F;21 cM. Tabsmuiry

3aka3biBasi Ha3HAUYEHUE peasibHbIX [P-ajipecoB i nojcereil u3 peajibHbIX [P-aapecos jijist cBOUX mMoJI-
KJIOYeHnlt AGOHEHT OJHOBPEMEHHO 3aKa3bIBAET IIOCTOSTHHO JEHCTBYIOIIYIO YCAy2Yy NOJIEPHCKYU DEGALHVIT
IP-adpecos u nodcemeti u3 pearvhoix 1P-adpecos, Ha BeCh TIepUoJl BPEMEHN OT WX HA3HAYEHUS TOIKIIIOYe-
HUIO JIO0 UX OCBODOXKJICHUS.

Pasmep orutaTsr yeayeu noddeporcku peasvhoix IP-adpecos u nodcemeti ud peasvruz IP-adpecos ompe-
Jessiercst B coorBercrun ¢ Tabmuneit [} Pacuer omnars! 1ponsBoauTes ¢ TOYHOCTBIO O CYTOK — €CJIA B

123anmeTrM, uTo AGOHEHT MOXKET B JT060H MOMEHT BPEMEHH OTKA3ATHCS OT UCIOJIB30BAHMS pealbHBEIX 1P-a1pecos — 3aMe-
HHUTb UX Ha IPUBATHBIE, OPOPMUB COOTBETCTBYIOIIYIO 3asBKY — OHA OyZeT 6e3yCI0BHO BBLIMIOJIHEHA.
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Tabsuma 6: Pazmep omiaThl ycayru MOAAEpKKU peatbHbIXx [P-ajgpecoB m mojcereit m3 peabHbix 1P-
aJpecoB, Ha3HAYEHHBIX MoakaodeHusM Abonenta TEST

Onucanune ycnyrn Pasmep nogcetun Lena (B
mecsiy, pyb6.)
Mogaepxka oguHoyHoro peansHoro IP-agpeca, Ha3HaveHHOrO - 111
nogkntoyennto LAN*  LAN,RADIO*
MNopnepxka peansHoro |P-agpeca, Ha3Ha4YeHHOrO NOAKIIOHEHUIO - 0.00

lan*

Mogpepxka nogcetn n3 peansHoix |P-agpecos, HasHaveHHOI
nogkntodenno NET*:

1 appec 111

4 appeca 199

8 appecos 354

16 appecos 610

32 appeca 1108

64 appeca n bonee no sanpocy

TeYeHNe CYTOK JAHHAS Ycayad noddepicku XOTs OBl HEKOTOPOE BpeMsl OKa3bIBaJach, TO OILIATa OepeTcs
3a IOJIHBbIE CYTKHU. PasMmep OmIaThl ycayeu noddepowcku peaavhoix IP-adpecos u nodcemell u3 peaavhovlxr
IP-adpecos 3a oiHM CyTKU PaBeH MECATHON OILIaTe, JIEJIEHHOM HA YUCJIO JHEH B TEKYIIEM MECHIE.

Ormtata 3a CyTKH Yycayeu noddepocku KaxKJON IOJCeTH peasibHbIX [P-ajapecoB 3aBuUCHT OT pasMepa
[IOJICeTH U OT THUIIA MOJKJIFOUeHHs, KOTOPOMY OHa HasHadeHa. OIiara 3a CYTKH Ycay2u noddepicry Kaxk-
JIOTO OAMHOYHOTO peasibHoro IP-amgpeca 3aBucuT OT THIIA MOAKIIOYEHHSI, KOTOPOMY OH Has3HadeH. BoJbIme
omjiaTa JAHHON ycayeu noddepicku He 3aBUCUT HHA OT 9Eero, B TOM YHCJIE OHA He 3aBHCUT OT COCTOSHUSI
TIOJK/IIOYEHHSI, OT pabOTOCITOCOOHOCTU TMOAK/IIOUEHNST U T. II.

Bcee meranum mpenocraBiienust yCIyru MOAJIEPKKN peanbHbIX [P-apecos u moscereit u3 peanbHbix 1P-
aJpecoB moapobHee omucaHbl B paszede [11| Perstamenra.

13 IIpenmocraBjieHne JOCTyIIa K 3JIEKTPOHHBIM TOBapaM

Jlroboit AbonenTt B cBoeM mepconasbHOM Beb-maTepdeiice Nadmin::Abonenty B pasmesne «E-ToBapbi»
MOXKET IOJIyYIHUTD JIOCTYII K Pa3JIMIHBIM 3JIEKTPOHHBIM ToBapaMm. Kak mpaBuio, pedb uJeT O HOJyJIeHUn
KJIIOUell aKTHBAIIUN PA3JINIHBIX IIPOIPAMM CTOPOHHUX IIpou3BoguTesieil. OrepaTop BCEro JIUIIb IPEJOCTaB-
JISIeT JOCTYII K KJII0YaM aKTUBAIMU U HE HECET OTBETCTBEHHOCTH 3a pabOTOCIOCOOGHOCTD ITUX MPOrPAMM.
Bce Bompocel, cBstzannbie ¢ (DYHKITMOHUPOBAHUEM JIAHHBIX [IPOIPAMM, CJIEJYET PEIaTh CO CIyXKOaMU TeX-
HUYIECKON MOJJIEPKKU ITUX IIPOTPAMM.

Crucok JOCTYIHBIX Ha TEKyIIMit MOMEHT E-ToBapoB n pacreHok Ha Hux ykazaH B Nadmin::AGoHeHTY.
AboneHT cam ompejiessieT, Kakoii E-roBap oH xkenaeT noayunts. [lonydenne E-roBapa BO3MOXKHO, TOJTBKO
ecim Ha JIC AGonenTa ecth HeobxomuMas cymma. [locte Toro, kak E-roBap BbiOpan u mosydern AGOHEHTOM,
croumocTh E-ToBapa cuumaercs ¢ JIC Abonenra.
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Persiament npepocraBiienusi yciryr AGOHEHTaM CUCTEMBI
tesekommyHnukanuii (CT «Botuk»)

«11» mapta 2026 1. IlepeciaBab-3amecckuit

1 Bsenenue

1.1 s kaxkjioit Yeayru, npegocrasisiemoit Oneparopom Abonenty, jparubiit PersiamenT onpejestsier:

e TexHWYEeCKre TPeOOBAHMS W TEXHUUIECKUE YCJIOBHUsI MPEIOCTABJIEHUs] YCJIyTH, B TOM YHUCJE YCJIOBUS
BO3MOXKHOCTH TIPEIOCTABJIEHUS YCIIYTH;

e yCJIOBHUS U OOSI3aHHOCTH, KOTOPBIE JIOKHBI BLINOJHATE Oneparop u AGonent, npu okazanuu Orre-
paTopoM AGOHEHTY JaHHOU YCIIyTH;

® JIOKa3aTe/JIn KadeCTBa yC.J'IyI‘I/I, TEXHUYICCKHUE CPEJICTBA U TPOIEAYPHI KOHTPOJISA Ka1€CTBA ycnyrn.

Pernament nocrynen Abonentam CT «Boruks B asiekrponnoit popme B Cucreme Nadmin:: A6oreHTy.
1.2 Jlara mauana geivicrBusa Persamenra: «11» mapra 2026 .
1.3 B gannoM JokyMenTe ucnosb3yercsa repmunosiorus u3 Jorosopa Ne ZEXLYUAP2HVZ/TEST or
«b5» mag 2009 r. u Ipeiickypanra (cm. Horosop, pasuedn |1| u Ilpeiickypant, pasmgen |3)).

2 OO1ume nmoJIoXKeHus

2.1 O6pamrenuss AboHenTa Kk OnepaTopy — mepejada 3asBOK, 2KaJjI00, 0OpaIeHnit 3a KOHCYIbTa-
nue, yIeTHBIX CBEJIEHU U MPOYUNX COODIIMEHM, — BBITIOJHAECTCSA TOJHKO Yepe3 COOTBETCTBYIOIINIT pas et
cucrembl Nadmin::A6orenty. Eciiu y AGoHeHTa HET TEXHUYECKON BO3MOXKHOCTUA O(OPMUTH OOpallleHre B
cucreme Nadmin::AGoHeHTY, TO 3asiBKa 0(POPMJISIETCST:

e 110 Tenedony +7 (961) 155-53-55:

— B paboune muu ¢ 9:00 110 18:00 u B cy660Ty ¢ 10:00 10 16:00 3asiBKU IPUHIMAIOTCST COTPYIHUKOM
aJIMUHUCTPATUBHOM rpynnbsl Oneparopa;

— B MHOE€ BpeMs 3asdBKa OCTaBJIAETCA B BUJIC 3allUCU Ha aBTOOTBETYUKE;

® [IpU [IOMOIIU HEIOCPEJCTBEHHOrO (yCTHOIO MJIU IIMCbMEHHOro0) ofbpainenus K nepconainy Omneparopa
WJIN TIEPCOHAJTY YIIOJTHOMOYEHHOro AreHTa OnepaTopaEl;

® TI0CPECTBOM OMUIMATIBHBIX MMHCEM — B TeX CIydasx, KOrJla TPeOYIOTCs CBEJICHUS B IMMCHMEHHOM
BUJIE, 3aBepeHHbIe AGOHEHTOM.

AGOHEHT JIOJIKEH YUUTBIBATH, 9TO 1Ipu obpainennn A6onerTa Kk Oueparopy 10 TejiedOHy COTPYIHUKI
Omneparopa:

® He MMEIOT IIPABA BBINOJIHATH AHAJIN3 IIPOOJEM U PEMOHTHI, JABATh TEXHUYECKNE KOHCYJILTAIUHU, CO-
€/IMHATH HAIPSAMYIO HJIM COODIIATH IPAMBbIe TeleOHbI TEXHUYECKOTO IIePCOHAJIA U PYKOBOCTBA KOM-
[IAHUY;

® MOI'YT TOJIBKO TIOJ, JUKTOBKY A6onenTa orT ero mmenu B ero cucreme Nadmin::ABGOHEHTY 3a HEro
odopmuTh 3asB8Ky. C 1anHOl 3asBKOI 3aTeM Oy1eT paboTaTh TEXHUIECKU TIePCOHAN UJTH PYKOBOJI-
CTBO B OOBIYHOM TIOPSIJIKE.

ITpu obpamennu Kk nepconairy Oueparopa (Arenra) cienyer npeabapiaTh Kaprouky AGoHenTa ¢ yder-
HBIM nMeHeM AGOHEHTa, 3AIUCAHHBIM [TOJJOCKOBBIM KO;LOMH JIubo, npu obpaleHnn ¢ 3asBKOI K IepPCOHA-
sty Omneparopa, nepcoHay AreHTa WM aBTOOTBETUYUKY IEPBOi (bpa3oit AboHeHTa J102KHA OBITH (pasa:
«Yuernoe umst Abonenrta: TEST».

lVronuomouennsrit Arent Omneparopa — opramuzaius, umeiomas ¢ OmepaTopoM cooTsercTByromuii Arentckuii JToro-
Bop. Crimcok Arenros Omeparopa gocryreH mo ajpecy http://www.botik.ru/2/botik-1lab/partners.htmll IIpuem 3asBOK
AGoHEHTa MOXKET BBIIOJIHATLCA ATEHTOM KakK IUIATHasl yciayra (PacleHKH yCTAHABJIUBAET ATEHT).

2V Tepannas KapTouka AGOHEHTa MOXKeT GbITh BOCCTaHOB/eHA AGOHEHTOM caMocToATe bHO B cucteMe Nadmin:: AGonenty /
meno/ Kaprouka AGonenra.


http://www.botik.ru/2/botik-lab/partners.html
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Ecin 3asiBka AGonenTa nepenana He depe3 cucremy Nadmin::AGonenty, To Oneparop obsizan 3aduk-
CHpOBATH MOCTYHHUBINYIO oT AGoHeHTa 3asBKYy B cucreMe Nadmin::AGoHeHTYy B TedeHme JBYX pabodmx
JIHE.

Janbueiimmii nporecc 06paboTKU 3asiBKU JIOJIZKEH TIOIMIAroBo hukcupoBaThesa B cucreme Nadmin:: AGo-
HEHTY ¢ BO3MOXKHOCTBIO KOHTPOJISI ITPOIECCa CO CTOPOHBI ABoHEHTA.

Omneparop mMeeT mpaBo OTKa3arh AOOHEHTY B mpueme 3asBKu, ecyiu obpamienue AbGonenta k Orre-
paTopy BBINOJIHEHO ¢ HapymenneM 1. [2.1] PermamenTa mimm eciu mpeaMer 3alpoca BBIXOAUT 3a PaMKH
[IPEIOCTABJISIEMBIX YCJIYT.

2.1.1 Pa3memieHue 3asiBKM B COOTBETCTBYIOIIEM pa3sgee cucreMbl Nadmin:: AGonenra. [Tpu
odopmiiernn 3agBKu AGOHEHT 00s13aH Pa3MECTUTh CBOIO 3adBKY B TOM pasjese cucreMbl Nadmin::AGo-
HEHTY, KOTOPBI HAMIYYIINM 00Pa30M COOTBETCTBYET IIPEIMETY 3asiBKU. B ciIydae HapyIIeHUs 9TOrO Tpe-
6oBanust OniepaTop BIOpaBe OTKA3aTh B 00pabOTKE 3asBKH.

B cooTrBeTcTBUY C JJAHHBIM TPEOOBAHUEM 00HA 3AA6KA MOIHCEM ObIMD NOCCAULEHA MOALKO 00HOT NPobae-
me. Ecin y AGoHeHTa ecThb HECKOJILKO TeM Jyist obpaiierus K Oneparopy (HanpuMmep, JiBe TeMbL: COOOIIeHNe
0 HEHCIIPABHOCTU U TPeGOBAHUE TIepepacdeTa 3a HEKAYECTBEHHBIE YCJIYTH ), TO AGOHEHT KasKIyIo TeMy 00s-
3aH 0OPOPMUTH KaK OTIEIHHYIO 3asBKY B COOTBETCTBYIONEM pasjese cucreMbl Nadmin:: AGorenTa.

2.1.2 TIlosHoTa ommcaHuWs TPOOJEMBbI UM 3aMpPOC JAOMOJIHUTEJbHOI uHdopMmaruu. [Ipu
odopmiiernn 3asBKU AOGOHEHT 006si3aH IIPEJOCTABUTH BCIO HEOOXOAMMYIO MH(MOPMAIMIO, KOTOpas 3allpa-
[IUBAETCS B COOTBETCTBYIOIIEM pasjesie cucteMbl Nadmin::Abornenty. Omeparop BIpaBe 3alpOCUTbH JI0-
HOJTHUATE/IbHYI0 HHGMOPMAIMIO, eCIu OHa TpedyeTcs Jjis OTBeTa Ha Bonpoc (1yis obpaborku 3asasku). Ecim
B TedeHue OHON Helesn AGOHEHT He IPEeJIOCTABUT 3alPOIIECHHYIO HHMOPMAIMIO, BOIPOC (3asBKA) CUUTA-
€TCsl 3aKPBITHIM.

2.1.3 TloareepkaeHne npobJyeMbl IPOTOKoJIaMu (oTYyeTamMu) mporpaMm u3 nakera Botik
Tools. Eciiz B pasjesnie cucrembr Nadmin:: AboseHTy 11pu 0hOpMIIEHNE 3asBKU B Ka4eCcTBE 00si3aTe/IbHON
uHbOPMAIMN 3AIPAITMBACTCS TPOTOKOJI (UJIM IUTATa IPOTOKO/Ia) KAKON-T100 nIporpaMMbl u3 akera Botik
Tools, To AborenTy cieayeT mpeaocTaBuTh JaHHyio wHdopManuo. OmepaTop BIpaBe oTKa3aTh B 00pa-
6oTKe 3asgBKHU, ecJau Jannas uadopMarms GpaabcudUInpPOBaHa U CO3/IaHA C IMOMOIIBI0 HEAKTYAJIHHON
(ycrapesiueit) Bepcun nakera Botik Tools.

2.2 CawmoobcayxkuBanue Abouenrta — ojun n3 riasHbix npuHunoB B CT «Boruk». B cucreme
Nadmin::A6onenty, B makere nporpamm Botik Tools npejcraBiersr 6oraTbie BOSMOXKHOCTH 10 ITOJJIEPIKKE
CaMOCTOATE/IbHBLIX JeficTBuil AGonenTa JJIs:

® VIIpaBJIEHUs YCIYTaMU U PEXXUMAMK TapU(pUKAIIAL;

® aHaJM3a PACXOJIOB U YIIPABJIEHUS UMHU;

e OOBEKTUBHOIO aHAJM3a KAYEeCTBa YCIIYT;

e sddekruBHOrO B3ammoeiicteust AbornerTa ¢ OnepaTopoM U CHCTEMOIT;
® U3ydYeHUsI U OCBOEHUSI BO3BMOXKHOCTEH CUCTEMBI;

e obecreueHns 3HPeKTUBHOM PabOTHI ¢ ceTbio VHTepHeT ¢ 6e3ycoBHBIM UcCHOJHEHHEM ycyioBuii Jlo-
roBopa, Periamenta u Ilpeiickypanra.

OmnepaTop 1OAroTOBWJI OOJIBINON HAOOP COOTBETCTBYIOIIMX CIIPABOYHBIX MaTepHanoﬂ Pa3HOIO yPOBHS:
pa3BepHyTas JOKYMEHTAIAsI, BCTPOEHHBIE KOHTEKCTHDIE TIOJICKA3KH, TOA00PKa YaCTO 3a1aBA€MbIX BOIIPOCOB
1 OTBETOB Ha HUX, BuAeoseKimun AGonentaMm u T. 1. ITosTomy:

e AGoHEHT 06sI3aH CAMOCTOSATEHLHO OCBOUTH HEOOXOIMMbBIE BO3MOYKHOCTH CUCTEMBI U BCE ONEPAIiN, KO-
TOpbie AGOHEHT MOXKET BBITIOJHUTH CAMOCTOSITEIHHO — BBITTOJIHITH CAMOCTOSITEILHO, 6€3 0OpaIeHust
k Omneparopy;

e B ciayudae obparmenns AbonenTa K OnepaTopy ¢ Ipoch00ii BBIIOIHATH Takyio onepamnuio, Oneparop
UMeeT MPaBO BMECTO WCIIOJHEHUsI 3aIIPOIIEHHOTO MPOKOHCYILTUPOBATh AGOHEHTa, KAK OH MOXKET
3AIIPOIIEHHOE BBITIOJTHATD CaM.

2.3 YdyerHoe mMsa AGoHeHTa U MMEHA yCJyT
2.3.1 B CT «Boruk» Bce 00BbEKTBbI CHUCTEMbl MMEIOT CBOU MMeEHAa. B TOM 4wncjie mMmeHa
MMEIOTCS:

3Ccpiky Ha BCe 9TH MaTepuasbl umeiorcs B Nadmin:: AGonenmy. Bo Bcex cayuasix, Korjga AGOHEHT 3aTpy/IHIETCS HARTH
HeoOXomUMyI0 HHMOPMAIUIO B CIPABOYHBIX MaTepuasiax OH 00g3aH 0OpaTUThCs 3a KoHCysbTanueil Kk Omeparopy.
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e y AGonenTos (y (usnuecKux JIUM U IOPUAMIECKUX JIUIL) — YUueTHOoe uMsi AGOHEHTa MIeHTUDUIUPYeT
camoro AGonenTa (kak cropony AGonenTckoro Jlorosopa);

® Y IOJKJ/IIOYEHU — TaKue UMeHa WICHTUMUIUPYIOT TOIK/IIOUYEeHHbIE KOMIIBIOTEDHI, [I0YTOBLIE SITTUKI
T IL;

® y BCEX JIPYT'UX YCIYT.

He crenyer nyrars YderHoe umsi AGoneHTa (310 YdeTHOE MMsi (PU3MIECKOTO JIAIA WM OPraHU3alluu) U
MMeEHA YCJIyT, MpuHa ieKamux AGoHeHTy.

2.3.2 Vuumkanbaoctb u dopmarbel umeH. [lpu cosnanun o6bekroB B CT «Boruk» (HOBBIX
AbonenToB mwin yciayr AGoHeHTa) B 3asBKE HA CO3JAHHME ITUX OOBEKTOB YKA3bIBAETCS KEJIAEMOE HMs.
Bri6op kejtaemoro nmenu ocyirectsisier A6orent. I1pu sTom:

1. VImsa mo/mKHO yIOBIETBOPSATH HEKOTOPHIM TPEOOBAHUSIM, CBI3aHHBIM C OTPDAHUICHUSIMY HCIIOJIH30Ba~
Hust 9Tux uMmen. Hampumep, YduerHoe nmst AGOHEHTa JIOJIZKHO COCTOSATH U3 3aIJIABHBIX AHTJIMACKUX
OyKB u 1udp, MEepBbIit CUMBOJI 00s13aH OBITH OYKBOitl. J[/1sT Apyrux MMeH MMEIOTCS CBOU COOCTBEHHBIE
[IpaBUJIa UX COCTABJIEHUSI.

2. Nmeercst TpeboBaHMe YHUKAJIBHOCTH UMEH. AGOHEHTY MOXKET ObITH OTKA3aHO B WCIIOJIB30BAHUU YKE-
JIAeMOT'0 UM WMEHW, €CJIU JAHHOE WMs yKe HCIIOIb3YeTCs B CUCTEME Jjis HANMEHOBAHUS JPYTOro
00beKTA.

3. Kpome toro, A6oHeHTy MOXKeT OBITh OTKA3aHO B MCIIOJIb30BAHUU BBHIODAHHOIO UM HMEHH 0e3 00b-
SICHEHUSI IIPUYNH, HAIIPUMED, JIJIs [IPEIOTBPAIeHrs 3JI0yIoTped/eHnii B obiacTsx cyber-squatting,
typo-squatting, domain-based trademark u T. .

Eciin A6orenTy OymeT OTKa3aHO B UCIOJIB30BAHUU YKEJIAEMOI'0 UM UMEHH, OH JIOJI?KEH BBIOPATh JIpPyroe
M.

Bo Bcex cBoux 3asiBkax AGOHEHT JIOJI2KEH YKa3bIBaTh CBOe Y ueTHOe nMsi AGOHEHTa, a TakKe Y YeTHBIE
“MeHa TeX 00bEKTOB, KOTOPbIE YIIOMUHAIOTCS B 3asBke. Hampumep, eciim AGonenT A »KaJjiyercsl Ha Hepa-
60TOCIIOCOOHOCTH CBOEH yCIyru-moAkaoUeHns B, To B »Kajaobe TO/KHBI ObITh YKA3aHBI U Y 9€THOE UM
AbonenTta A, u ums yciayru B.

2.4 OrmeparTop OKa3bIBaeT yCJIyI'M TOJbKO cBouM AGoueHTaM. [Ipex e yem Kakasi-iubo ycayra
Gyzer okazaHa (HU3MIECKOMY NN FOPHUMIECKOMY ) JIUILY, 9TO JIAIO J0JKHO cTath AGonentom Oneparopa,
TO €CTh 3aKJIIOYNTh ¢ HUM A6GoHeHTCKUil j10oroBop. /o MOMeHTa mojnucanust JJOrOBOpa JTAHHOMY JIUILY HE
MOXKET OBITH OKa3aHO HUKAKUX YCJIYT, KPOME CJIeIYIONINX:

® 3aHeCeHUs €ro y4eTHbIX JJaHHBbIX B 6&3y JTaHHDBIX]
® DACIEYaTKHU JIOTOBOPA;
® 3aINCHU Ha MAITUHHBIN HOCHTEIh ADOHEHTCKOIO0 KOMILIEKTa JIOKYMEHTOB.

B npegocrasieHny JOOBIX PYTUX yCIyT (OPraHU3anus IOKIIOYeH s, IPOKJIAJIKA JIUHAN CBSI3 U T. 11.)
JAHHOMY JIUILy OyJeT OTKa3aHO J0 IOJIUCAHUS JONOBOPA.

2.5 Ilpenocrasisienmue yciyr, He npeaycMmorpeHHbix IIpeifickypanToMm. Oneparop oka3blBaeT
cBorM AGOHEHTaM TOJIBKO T€ YCJIYTH, KOTOpbIE MPELyCMOTPeHbl [IpeficKkypaHTOM ¥ MOPSIIOK OKA3aHUs
KoTOpbIX onucad PersiamerTom. Eciin y AGoHeHTa BOSHUKHET HEOOXOAUMOCTH B OOC/IY>KUBAHUM, HE IIPEILy-
cmorpenuom Ilpeiickypantom m PersameHToM, TO mpemocTaB/eHHE TAKOTO OOC/IYKUBAHUST MOXKET OBITDH
3ajiep:kano OmeparopoM 10 BHeceHust uaMenenuit B IlpeiickypanT u PeryiamMeHT: cHadasa yciyra JOJIKHA
OBITH ONMKCAaHA B 3TUX JOKYMEHTAX, [IOTOM IIPEIOCTABJIEHA.

2.6 3amper Ha cybnpoBaiiauar. Bee yenyru, npegocrasisiembie Oneparopom AGOHEHTY, JTOJIZKHB
UCIIOJIB30BaThCsL caMuM AGoHeHTOM (ero Honb3OBaTeﬂﬂMyﬂ). Samperaercs ucnoab3oBanne ycayr Omnepa-
TOpa ISl IIPEIOCTABIIEHHS] YCIIYT CBSI3U JIFOOBIM APYTruM JHaM ((DU3NIeCKUM WM IOPUIMIECKIM ), KPOME
TeX CJIydaes, B KOTOPBIX 9TO pa3pelneHo siBHO (Hamnpumep, nojakiaodenne ALIEN).

[Ipu mapymenun mganaoro TpeboBanmsi Omneparop MMeeT MpaBo OJOKUPOBATH IPEIOCTABJIEHUE yCJIyT
Abomnenry.

2.7 Hopwmbi monb3oBanus Cerbro. [Ipu ncronb3oBanum Beex yeyT, mpeaocTabiisieMbix OnepaTopoM
AbonenTy, HEOOXOIMMO BBITTOJIHITH HOPMBI 1OJIb30Banust Cerbio, cM. pasgen 15| Persiamenta.

4 Ins AGoHEHTOB-PUSMYIECKHX JIHIL OJb30BATENSIME MOTYT OBITh YjIeHbI ceMbl AGoHEHTa; 17151 AGOHEHTOB-IOPUINIECKIAX
Jan, — nepconas AGoHeHTa.
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[Ipu mapymiennn ganHOro TpeGoanus OmepaTop MMeeT MpaBo OJIOKUPOBATH IIPEIOCTABJIEHUE YCJIyT
AoGoneHnTy.

2.8 Pucku yTpaThl HACTPOEYHBIX JAHHBIX. Y TpaTa HACTPOEUHBIX JIAHHBIX (XUIIEHNEe HACTPOEIHBIX
JAaHHBIX TpeTbuM JiuioM) HekoTopbix yeiayr (IPPHONE, kiatoun Botik Key ayia LAN/lan, naposn gocryna
k cucreme Nadmin::AGOHEHTY U T. II.) IPUBOJIUT K TOMY, 9TO JPYroe JIUIO, 3aBJIAJIEBIIee HACTPOCIHBIMU
JIAHHBIMU, MOYKET IOJIb30BATHCS yesayramu oT uMmenn AGonerTta. AGOHEHT B 3TOM CJiydae OTBEYAET 3a BCE
JeiicTBusi, coBepiienHbie oT ero nuMmenn B Ceru. B wactHocTr, AGoHeHT OyieT 06si3aH OILIATUTH BCE YCJIYTH,
[TOJIyYEeHHBIE OT €r0 UMEHH JIPYTUM JIUIIOM.

VuureiBas BbIliecKazaHHoe, AGOHEHT 00sI3aH CAMOCTOATENIHLHO MPEIIPUHIMATE HEOOXOIUMbBIE YCUJTHS,
UCKJIIOYAIOINIIE BO3MOXKHOCTD YTPAThI (XUINEHUS) HACTPOEYHBIX JIAHHBIX.

B ciyuae, eciiu He ynasioch n3bexkarTh yTPAThl UM XUIIEHUS HACTPOEYHBIX JaHHBIX, AOOHEHT 0bs3aH
KaK MOXKHO CKOpP€ee YCTAHOBUTH HOBBIE IIAPOJIU B HACTPOEYHbBIX JaHHBIX B cucreme Nadmin::AGonenty. Eciu
9TO HEBO3MOYKHO CJIEIATH CAMOCTOSITEBHO, TO HEOOXOIUMO 00 9TOM CPOUIHO coobiuTh Oueparopy.

2.9 OtBercTBeHHOCTh AGOHEeHTa 3a MHAOPMAIMOHHYIO Ge3omacHOCTh. [Ipu ucnosib3oBannn
yeayr CT «Boruk» AGonenTt obsizan:

e obecrreunBaTh HHPOPMAIMOHHYIO HE30IMACHOCTDH CBOMX KOMIIBIOTEPOB U MH(MDOPMAIIMOHHBIX PECYPCOB;

® He JIOMYCKATH UCIIOIH30BAHUSI CBOMX KOMIBIOTEPOB M MHMOPMAIMOHHBIX PECYPCOB JIJIsi HAPYIIEHUS
nH(GOPMAITMOHHOM 6e30IacHOCTH IPYTuX mosb3oBareseit Cern.

B rom gnciie, AGOHEHT JOIKEH CAMOCTOSITEILHO YCTAHABIUBATE U IPUMEHATH CPEICTBA MH(OOPMAIINOH-
HOIt 6E30IIACHOCTH: AHTUBUPYCHBIE CPEJICTBA, CPEJICTBA OJIOKUPOBKU HEYKEJIATEILHBIX CETEBBIX B3aUMOJIEli-
creuii (firewall), BHUMATEIHO OTHOCUTHCS K YCTAHABJINBAEMBIM IIPOIPAMMHBIM U AIIIAPATHBIM CPEJICTBAM.

Omneparop nmeeT IpaBo OGJIOKUPOBATH yCIyru AOOHEHTa, KOTOPbIE CO3/AI0T YIPO3y UHMOPMAIMOHHOM
6e30macHOCTU ceTr (HApUMep, 9epe3 KOTOPhIe PACIPOCTPAHAIOTCSI BUPYChI) ¢ omoBerienneM AGOHEHTa O
npuanHax 6JJOKUpOBKE depe3 cucreMy Nadmin:: AGonenty.

2.10 OtBeTcTBeHHOCTHL AOOHEHTA 3a MPaBUJIbHBIE ceTeBbie HacCTpoiiku. PaborocmocobnocTn
MHOTUX CETEBBIX IPUIOXKEHWI 1 MHOTME B3aMMO/EHCTBUsT KOMITbIoTepa AGOHEHTA ¢ JPYTUMU y3JIaMU CeTH
WNuteprer 3aBUCAT OT TOrO, HACKOJBKO ITPABUIBHO AGOHEHT HACTPOWJI CBOe OOOpY/IOBAHUE M CBOE IIPO-
rpamMMHOe ObecIledeHre, a TakKe OT MPaBUJIBHOCTH HACTPOWKM JApyrux ciyxk0. Tak Hampumep, Hempa-
BUJIbHAs HACTPOIiKaA CIy2KObI BpeMenu (yCTaHOBKA BPEMEHU U BHIOOP YacoBOro mogca — Time Zone) MoxKeT
MIPUBECTU K HEBO3MOXKHOCTH PAOOTHI HEKOTOPBIX CETEBBIX CJIYKD.

Kpowme HacTpoiikn ciryKObI BpeMeH! K HACTPOITKaM, OTBETCTBEHHOCTDH 3a KOTOPBIE JIEKUT Ha AGoHeHTe,
OTHOCSITCS:

e IpaBWIbHBIE HACTPOKY ceTeBbix mpoTokosios TCP /IP;

e IpaBWIbHBIE HACTPOIKH pexkUMOB Gpaysepa (moepxkka Cookie, ypoBHI 6e30IIACHOCTH, pa3perieHne
nim 3anper paborsl ¢ Java script u T. 11.);

® IIpaBUJIbHbBIE HaCTpOfIKH IIOYTOBBIX KJIMEHTOB Ha KOMIIbIOTEpaXx A6onenTa (HeraBI/IJIbHaH HaCTpOfIKa
IIOYTOBBIX KJIMEHTOB MOXKET IIPUBECTU K HEBO3MO2KHOCTH II0JIy9aTh U OTIIPABJISATH COO6meHHH);

e IpaBUIbHAA HACTPOWKaA CPEICTB MexkceTeBoro skpana (firewall), B yacTHOCTH, MEXKCETEBOI SKpaH y
AbonenTa JI0/KeH OBITH HACTPOEH TAKUM 00Pa30M, YTOOBI JIOMYCKAJIOCH PINg-TECTUPOBAHUE C KOM-
nbioTepa AGOHEHTa JIPYTHUX Y3JI0B CETU W, HA0OOPOT, PINg-TECTUPOBAHUE C Y3JIOB CETH KOMIILIOTEPA
Abomnenta.

Ecimun AGoneHT caMOCTOSTETFHO HE MOXKET IIPAaBUILHO HACTPOUTH CBOE OOOPY/IOBAHUE U TPOrPAMMHOE
obecrieyenre, UM B PE3yJIbTaTe BBIIIOJHEHHBIX UM HEIPABUJIBHBIX HACTPOEK Yy HEro He paboTaroT Kakue-
JinbO ceTeBbIe CJIYKOBI, TO 3TO KBaJU(PUIINPYETCsT KAK HEHCIIPABHOCTD 110 BuHE AOOHEHTA, U yCTPAHSIETCS
PEeMOHTHO# Opuraoit B coorBeTrcTBuu C JeiictBytonmuM [IpeiickypasaToM.

2.11 Cucrema Botik-Msg. Cucrema Botik-Msg ssistercs gactsio cucrembr Nadmin, koTopasi mpe/i-
Ha3Ha4eHa JJIs MOMJIEePXKKU HaJeXKHOU nepegadun coodmennit A6ornenTy or cucrembl Nadmin uau or mep-
conaJjia Omeparopa.

2.11.1 Yuopaasier cucremoii Botik-Msg Ab6onent. OH 00s13aH TaK HACTPOUTH CUCTEMY, YTOOBI
0obecrednTh HAJIEXKHYIO JTOCTaBKY COOOINEHUN K cebe. ITO He CJI0KHO: JTOCTATOYHO OIPEIEUTh B CHCTEME
OJIMH WJIM HECKOJIbKO TaK HA3bIBAEMBIX TPAHCIIOPTOB, TO €CTh CIIOCOOOB B3aMMOJIEHCTBUS ¢ KOHTAKTHBIMUI
sunamu AborernTa. B KadecTBe TpaHCIIOPTA MOTYT BBICTYIIATH ajpeca email, Homepa MOOMIBHBIX Tejtedo-
HOB (a1 mepenadn SMS) u T
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2.11.2 AOoHeHT 006s13aH BHECTH COOTBETCTBYIOIINE M3MEHEHHNS B HACTPOWKM CHCTEMBI
Botik-Msg, eciu panee ompejiesieHHbIE TPAHCIOPTHI U3MEHWINCh. Hampumep, ecan M3MeHUICS HOMED
MObmIBbHOTO TeslepoHa ABOHEHTa, TO ero HeOOXOIUMO U3MEHUTh M B CHCTEME.

2.11.3 IIpomueaypa moaTBepxKaeHus Tpebyercs s KayKJI0ro TpaHCIopTa, onpeaeaeHHoro Abo-
meaToM. OHA JaeT BO3MOXKHOCTH CHCTEME YOEIUTHCS, ITO YKA3AHHBIN TPAHCIIOPT JeWCTBUTEIBHO IPUHA-
JeKuT AGOHEHTY U 9TO COOOIIEeHNe He YHeT KAKOMY-TO IOCTOPOHHEMY JIHILY.

Cucrema Jij1sT IepeJIatiu COOOIEHUI CIOJIb3yeT TOJIBKO MOITBEPKIEHHbBIE TPAHCIOPTHI.

BeimoiHsist iporieiypy MOATBEPXKIEHUST — BBOJIS JJjIsl TPAHCIIOPTA KOJ, IIOJITBEPXKJIEHUs] B CUCTEMY —
AGoHEHT TeM caMbIM JIaeT MUCbMEHHOE DEeCCPOYHOE pa3pelleHne Ha UCIOJIH30BAHUE CUCTEMOM JTaHHOIO
TpaHCIoOpTa, Jiist epeadn coobiennit. st oT3piBa JaHHOrO paspernterus AGOHEHT MOXKeT B JIF000H Mo-
MEHT V/IAJIUTh U3 CHCTEMBI paHee MOITBEPXKIEHHBIN TPAHCIIOPT.

2.11.4 OGsazarenbHble TpaHCHOPTHI. Hekoropble u3 cBoux TpancuoproB (mwium Bce) AGoHeHT
MOXKET IOMETUTh KakK obsizaresibHble. OHE OYy/IyT HCIIOJb30BATHCS CUCTEMOM JJIsl JIOCTABKH COODIIEHUI,
KOTOpBIe He ObLIN HAJIeXKHO OTIIPABJIEHBI 3a CUET WMCIIOJIb30BAHUS JIPYIUX TPAHCIIOPTOB U HACTPoek A6o-
HEHTA.

V mepconana Oneparopa u y cucreMbl Nadmin uHODIA MOTYT BO3HUKATH HUCKJIIOYUTEIHLHO BaXKHBIE
€o00IIeHNsI, KOTOPbIE HEOOXOAMMO HaJEXKHO Iepenarh npeicraBureisM A6onenTa. [losroMy, B KarKIblii
MoMmeHT BpemeHu y AGonenrta B cucreme Botik-Msg o06s3amo 6uimb onpedenero e mernee 00H020 0043a-
MeAbHO20 NOOMEEPIHCIEHH020 MPAHCTIOPMA.

2.11.5 OrcyrcrtBue y AOoHeHTa XOTsi Obl O/THOrO 00S3aTEJBHOrO IIOATBEP2KIEHHOTO
TPaHCIIOPTA SBJISIETCS CEPHE3HBIM HapylmeHneM PersiamenTa, MOCKOJIbKY y cucteMbl mm y Omneparopa
nCYe3aeT BO3MOXKHOCTH HAJIE’KHON CBsA3U ¢ AGOHEHTOM IS TlepeJlad BaXKHBIX coobrienuii. B Takom city-
qae OnepaTop IpeIpuHIMAaET BCe HEOOXOIUMbIE JIEHCTBUS JIJTsi TOrO, 9TOObI AGOHEHT MCIIPABUJI TAHHYIO
curyanuo: obparaercs K Abonenty udepes cucremy Nadmin:: AGOHEHTY, IIbITaeTCs CBI3aThCsd ¢ AGOHEH-
TOM BCEMU JPYTUMH BO3MOXKHBIMU criocobamu. Eciin B TedeHre Heen He YIaeTCs UCIPABUTH CUTYAIIUO,
to OmepaTop umMeeT mpaBo HJOKUPOBATH MIPEJIOCTABICHNIE YCIyT ADOHEHTY.

2.12 Tlo zampocy Omneparopa AGOHEHT 00si3aH IMPEAOCTABJIATH JOCTOBEPHBIE CBEIEHUS O
cebe, HeoOxoMMbBIE JJTst 3anoJHenns: 6a3bl jJanabix Oneparopa. I[Iporemypa 3ampoca u mpeocTaBIeHUs
PeryJIupyeTcsi CJIeIyONUM:

o JlanHas mHMOpPMAIUs MOXKET 3alpainnBarbcad OmepaTopoM TOJMBKO B IEJIAX Pealu3alni 00s3aHHO-
creii OrepaTopa, BEITEKAIONMX U3 HOPM JIEHCTBYIOIIEro 3aKOHOAaTeIbcTBa Poccuiickoit Pejiepanun
B 00JIACTH CBSI3U W JIPYI'MX HOPMATHUBHO-IIPABOBBIX aKTOB I'OCY/IapPCTBEHHBIX OpraHoB Poccuiickoit
®Deeparuu.

e CocraB n 0O6beM 3aIpaIIBAEMON W MPEJIOCTaB/IsIeMOil HHGOPMAIH JOJKEH COOTBETCTBOBATH 3a-
KOHHBIM OCHOBAHUSM Ha, ITOJIy4eHre TaKOil nH(MOPMAIMN B COOTBETCTBUU C JEUCTBYIOIMIMM 3aKOHO/Ia~
TEJLCTBOM U HOPMATHUBHO-IIpaBOBBIMU akTaMmu Poccuiickoit @enepariym.

B Tom unciie, AGOHEHT, SIBJISIONUICH IOPUINIECKIM JIUIOM JINOO MHIAUBULYAJbHBIM IIPEIIIPUHAMATE/IEM,
00st3aH BO mcrosiHeHne myHKTa 22.1 [IpaBur okasaHus TejeMaTudecKuX yCayT CBsA3U u3 jionosHennii [1o-
CTaHOB.HeHI/ISE IIpasurenncrsa Poccuiickoit @enepamun or 31.07.2014 Ne 758:

e B Tevenne 10 nmeil ¢ MomenTa 3akirodenus JloroBopa mpegocraisth OnepaTopy CIUCOK JIWIL, UC-
HOJIB3YIONIUX €ro MOJIb30BaTeIbCKoe (OKOHETHOE) 060py/J0BaHNe, KOTOPBIN JIOJZKEH COJEPIKATD CJle-
JLyIOIue CBejieHuss: (paMuins, uMsi, OT9eCTBO (IIPU HAJIMINH ), MECTO JKUTEIHCTBA, PEKBU3UTHI OCHOB-
HOTI'O JJOKYMEHTA, YJIOCTOBEPSIONIETO JIMTYHOCTD;

® OOHOBJIATH YKa3aHHBIM CIIUCOK HE PeKe OJIHOTO Pa3a B KBapTaJl.

JlaHHBIN CIMICOK JINII, 3aBEPEHHBIN YIIOJHOMOYEHHBIM IIPEICTABUTEIEM IOPUINIECKOrO JIUIA JTHOO WH/IU-
BUJyaJIbHBIM IIPEIIPUHIMATEIIEM, JOJZKEH IepeaBaThes (IIepBOHAYAILHO MM IPU OGHOBJIEHUHU) Yepe3
cucremy Nadmin::AbouenTy nian nanpaBisaTbess OnepaTopy 1o moure.

3 VYciayru aiMUHUCTPATUBHOI T'PYIIIIbI

3.1 Perucrpanust y4yeTHbIXx JaHHbIX 00 AGoHenTe B Cucreme Nadmin BbINOJIHSIETCS B MOMEHT
odopmiierust mwim repeodopmiierns: Abonenrckoro JloroBopa ¢ AGOHEHTOM U IPU KayKJIOM U3MEHEHHH
YYETHBIX JIAHHBIX AGOHEHTA.

Shttp://publication.pravo.gov.ru/Document/View/0001201408050024
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AbonenT 06s13aH CBOEBpEMEHHO TTpeiocTaBuTh OTIepaTopy TOCTOBEPHbBIE CBEJIEHUST O cebe, HEOOXOMMbIE
nuist opopmuternst JTorosopa n 3anosHenus 6asbl ganabix Oneparopa, B COOTBETCTBHU C IyHKTaMu [3.2.8] —
2.10[ Toroeopa.

[Ipu perucrpanuu ceoux yderHbix jgaHabix B Cucreme Nadmin AGOHEHT yKa3bIBaeT KejqaeMoe Y 9eTHOe
uMst AGOHEHTA, IPU 9TOM OHO JIOJIZKHO COCTOSATH U3 3aTJIABHBIX AHIVIMACKUX OYKB U 1udp, MEPBLIH CUMBOJT
00s13aH OBITH OyKBOIi. JIOMOMHUTEIHHO CM. pa3aes

IMepsoiit pa3, npu 3akarodernn JJorosopa, CBeeHNs TIPEIOCTABIAIOTC (YCTHO MJIM TIMCbMEHHO) HETIo-
cpejicTBeHHO Tiepconasty Omneparopa wiu mepcoHasy yrosHomoueHHoro Arenra Omeparopa.

Bo Bcex mHBIX citydasix cBepenus: nepegarrcs Oueparopy B COOTBETCTBUU C 1. Pernamenta.

[Tepenaua ygerbix ganabix o AbonenTa Oneparopy sBJsieTCs 3asBKOI Ha BHECEHUE UX B 6a3y JTAHHBIX
Omneparopa B Cucremy Nadmin. OnepaTop npu mojiy9ennn yIeTHbIX JAHHBIX 06 AGOHEHTe 06sI3aH BHECTH
ux B 6a3y gannbix Omneparopa B Cucreme Nadmin mwim naTh 3aMedaHust O MPEJIOCTABICHHBIM JAHHBIM.
IIpeesibHBII CPOK OKa3aHUs YCIYIU: USTh paboumnx JHEH.

3.2 Odopmiaenne AGonenrckoro lorosopa (medars U MOANNMCAHUE) BBIIOJHIETCS IIEPCOHATIOM
OnepaTopa win epcoHaaoM yroaHoMoueHHbx AreaTos Oneparopa npu odopmienun (riepeodopMIIeHNn )
Horosopa. [Ipenenpublii cpoK OKa3aHUs yCAYTA: OATh pabounx gHEH.

3.3 3ammch Ha MANIMHHBIN HOCUTEJIb 3JEKTPOHHOU Bepcuu rnaketa AOOHEHTCKOI MOKY-
menTtarmu (dorosop, Ipeiickypant, Pernmament) mMoxer GbITh 3ampornieHa AGOHEHTOM MOCJE PErucTpa-
I[MM yUeTHBIX JaHHBIX AGoHeHTa, 10 noanucanus lorosopa. B Takom ciryvae nepconasn Omeparopa (min
epcoHasl yrojaHoModensoro Arenra Oneparopa) 3aHOCHT HA MAIIUHHBIA HOCUTE b, [IPEIOCTABJICHHDIN
Abonentom, maker AGOHEHTCKON JTOKyMeHTAluu. THII HOCUTEJTsT TOJIKEH ObITH COTJIACOBAH C TIEPCOHAJIOM
Oueparopa (Arenra Oneparopa). IIpenesbHblil CPOK OKa3aHUsl YCJIYyTU: AT PAbOYUX JIHE.

3.4 Yciyra opopmiieHust c4eTOB-(aKTyp U UX JOCTABKH JIOCTYIIHA TOJIBKO AGOHEHTAM, KOTOPHIE
SIBJIAIOTCS Popuaundeckumu jimmamu. B Cucmeme Nadmin::Abonenmy 3JIEKTPOHHBIE KOIIUU CYeTa-(haKTy Phl
U aKTa BBIMOJIHEHHBIX PA0OT 38 MPOIIE T OTYETHBINA IEPUOJL JOJIKHBI ObITH JOCTYIHBI A6onenmy, saBiis-
FOIIEMCsI IOPUINIECKUM JIUIIOM, He MO3Ke MATOr0 YUC/Ia MECAIa, CIASIYIONEro 3a 0T4eTHbIM. OpUruHaJIbl
cueTa~-aKkTypbl U aKTa BBIIOJHEHHBIX pabor Onepamop NOMXKeH mepelarh Abonenmy B TeUEHHE MeCsIa
[10CJIe 3aBEPIeHNs] OTYETHOTO TIEPUOJIA.

Criocob 1iepejiadi OPUTrnHAJIOB CIeTOB-(aKTyP U AKTOB BBIIOJHEHHBIX paboT corsacyercss Onepamopom
u Abonenmom B Cucmeme Nadmin::Abonenmy.

3.5 VYciyra odopMiieHHUs CIETOB JJisi ABAHCOBBIX IJIATEXKEH U UX JOCTABKU JIOCTYITHA TOJTHKO
AbonenTaM, KOTOPbBIE ABJISAIOTCS IOPUITIECKUME JIUIAMU.

s monoHeHust auyegozo cuema Abonewm 10 cBoelt mHUIMATHBE Tepedncisier Onepamopy aBaH-
coBble 1uraTexku. CPOKHM M pa3Mepbl aBAHCOBOI'O ILIATEXKA ONPEENIOTCsS Ab6oHenmom CaMOCTOSTENHHO,
HCXOJIsI U3 €r0 COOCTBEHHOI OIEHKHU TEMIIOB MOTpedseHns Yeaye.

ITo zasiBke, opopmiennoii B Cucmeme Nadmin::Abonenmy, or Abonenma, ABISIONEroCst IOPUITIECKUAM
squnoM, Onepamop 00sizan obecrednTb OMOPMIIEHHE CUYETa HA ABAHCOBYIO OILIATY YCaAyz W 0OECIEIUTH
JIOCTYITHOCTH JIAaHHOTO cueta A6onenmy B asmexkTponHoM Buje B Cucmeme Nadmin::Abonenwmy B TevueHme
24 gacos nocste odopmitenust 3asgsku. Opurnna ganHoro caera Onepamop noykeH mnepenats Abonenmy
B TedeHUe JecsiTh pabounx jHeil mocjie opOpMIIEHUs CUeTa.

Crocob Tepeiadn OpUTHHAJIOB CYeTOB Ha OIJIATY aBaHCOB coriacyercst Onepamopom m Abonenmom B
Cucmeme Nadmin::Abonenmy.

3.6 KoHCyabTanum 1o co/Iep>KaHui0 JOKYyMEHTOB abOHEHTCKOro KomiuiekTa — Jlorosop,
[peiickypanTt, Permament, — oka3biBaloTcs 110 3asiBke AGOHEHTa. 3asBKa HA KOHCYJIHTAIIUIO 0(DOPMIISIETCS
B cucreme Nadmin::Aborenty. IIpeenbHbIil CPOK OKa3aHUS YCIYTH: MSATh PADOIUX JHEH.

3.7 Ilperensuu no pacyeraMm 3a ycjyru odpopmisiercs B cucreme Nadmin:: Aborenty. OT MmoMeHTa,
OKa3aHUsl YCJIyTU MPETEH3UN IIPUHUMAIOTCS B TEYeHWE CPOKA, YCTAHOBJIEHHOI'O JEUCTBYIOMMM 3aKOHOIA~
TEJILCTBOM. YCJIyTH, mnpejoctapieHabie OmepaTopoM B TeUeHUE KAJEHIAPHOIO MeCsIa, OyIyT CIUTAThCS
OKA3aHHBIMHU B COTJIACOBAHHOM CTOPOHAMHU OO'bEME U HAJIJIeXKAIUM 00Pa30M IPHU OTCYTCTBUU BO3PAYKEHU
(mpeTensmit) co cTopoHbl AGOHEHTA B T€UEHUE CIIEYIOMIETO MECSIIA.

B nperensun AGoneHT 00s13aH yKa3aTh:

e ocnapuBaeMblil HpparMeHT pacuera 00beMOB YCIyT (IPOIUTHPOBATH);
® OCIIAPUBAEMYIO JETAJHHYIO CTATUCTUKY U3 cucTeMbl Nadmin 1Mo oka3aHHBIM yCIyTaM;

e 00OCHOBAHHBINA pPACYET CyMMbBI IIPETEH3UHM — CyMMbI, KOTOpas, 10 MHEHUIO AOGOHEHTA, MOJJICXKUT
BozBpary Ha JIC AGonenra.



Persament ot «11» mapta 2026 r. 35

[IpenenbHbIE CPOK HCITOTHEHUST Pa3bopa 0OOCHOBAHHBIX IIPETEH3U IO BEJIEHUIO PACIETOB IO YCJIyraM:
naTh pabouux JTHeil.

[Tocste pazbopa npereH3un BO3BPAT COTIACOBAHHOM CyMMBI OCYIIIECTBIISETCSI TOJIBKO IIyTEM 3a9NCICHUS
naraoit cymmbl Ha JIC AGonenrta B 10-1HEBHBINR CPOK C JATHI IPU3HAHUS IPETEH3UN OOOCHOBAHHOM.

3.8 VYcayra copoca naposisi noJib3oBaTesbckoro Bxoga B Nadmin u/wuim ycraHoBiienue fJist
storo Bxoga npas ADMIN seiosasiercs nepconajiom Omeparopa 1o yeTHOU 3asiBke AboHeHTa. 3asBKa
00bsIBIISIETCST TTOJTB30BaTesIeM repcorasay OnepaTopa wim nepcoHaty Arenra ¢ 06s13aTeIbHBIM IPE/IbsIBIIe-
HUEM YI0CTOBEPSIIOIIIX JOKYMEHTOB — IIACIOPTa JJist (PU3MIECKUX JIUIL, & JJIsl OPTaHU3aui (FOPUANIECKIX
JIUIT) — ellle U JOBEPEHHOCTH. B 3asiBKe HAJI0 COOOIUTH yaeTHoe nMs AGOHEHTa, UMSI [I0JIb30BATE/Ig CUCTE-
mbl Nadmin::AGoHEHTY ¥ mepedncanTh, KaKue NMEHHO JEeHCTBUs HAJ0 BBIIOJHUTH C HA3BAHHBIM BXOJOM
B cucreMmy Nadmin::AGonenty. MoxKHO 3alIpOCUTD CJEAYIOIINEe AefCTBAS — OIHO MK 00a:

e cOpOC TAPOJIs MOIH30BATEIS;
® yCTaHOBJIEHHE JIJIs TIOJIb30BaTes s mpasa mpocryna ADMIN.
ITo panmnoii 3assBke OniepaTop BBHITOIHSET 3AIPOIIEHHbIE JeHCTBUS:

e COpachIBaeT Mapojib YKA3aHHOTO B 3asBKE IOJIb30BATEIHLCKOrO BxoJa B cucremy Nadmin::AGonenTy
B HEKOTOPOE BPEMEHHOE 3HAYEHHE 11apoJisd, KOTOpoe coobIiaercs upeicrasuresio AGonenTa u,/ miy;

® YCTaHABJINBAET sl YKA3AHHOTO B 3asiBKe MOJIb30BaTe st cucreMbl Nadmin:: AGOHEHTY mTpaBa J0CTyIa

ADMIN.

ITocne sroro, ecau maposb COPACHIBAJICA, TO HOIH30BATENb 00sA3aH HEMEIJIEHHO BONTH B CHCTEMY
Nadmin::A6orenTy (IIpu BXOJE CJIEIyeT UCIOIB30BATH BPEMEHHOE 3HAYEHUE apOJisi) U CMEHUTh BPEMEH-
HBIIl TApPOJIb Ha KaKOH-Inb0 MHOI, 3alIOMHUTH CBOMl HOBBIN 1TAPOJIh U CTAPATHCSA HUKOLJIA €ro He 3a0bIBATh.

Venyra « Copoc napoas nosvzosamensvcrozo éroda 6 Nadmin u/uau ycmanosaenue 0an 9moz2o 6x00a
npae ADMIN » ucnosb3yercsi, HAIPUMED, B CJCAYIONIX CJIyIasiX:

® [10JIH30BATENb HE MOYKET BCIIOMHUTD MAPOJIh /i Bxoja B Nadmin:: AGOHEHTY U K TOMY K€ TOJIb30Ba~
TeJIb He MMeeT JIOCTYIa K II0YTe, TO €CTh HE UMeeT TeXHUYIECKON BO3MOXKHOCTU BCIIOMHUTH 3a0bITHIN
TapoJIb ¢ TOMOIIbIo cucteMbl Nadmin;

e Bce Bxoubl Aborenta B cucremy Nadmin::A6orenty Obuin nepesejieHbl B pesxkuMm USER;

® 1 JIpyrue MojoOHbIE CJIyYan [IOTEPU KOHTPOJIA HaJl BXxojgaMmu B cucreMy Nadmin:: AGoHeHTY.

4 Ycayru MAIL n SMTP

4.1 Opraamsamusa yciayru MAIL u SMTP sbimosiasiercs 1o 3aske AGoHeHTa, 0POPMJIEHHON B
COOTBETCTBHH C II. Pernamenta. [Ipenenbublii CpOK UCIHOMHEHUS: IATH PAOOYIUX JIHEI.

B zasiBke Ha opranmuzanuio yeayru MAIL (win SMTP) AGoHeHT yKasbIBaeT Ke1aeMoe HOUTOBOE JJOMEH-
HOE MMsI TPETbero ypoBHs, Buja ausuk.pereslavl.ru. 3mecs BMecTo «sawuk» J0mycTUMa JI0Oasi TOCIe-
J0BaTEIbHOCTD JJATUHCKAX OYKB B HUXKHEM PErUCTpe, P U CUMBOJIA «MUHYC», IJIXHOM 10 16 cuMBOJIOB,
HAYUHAIOMAACSI ¢ OyKBbI min udpbl. JlomomHnTebHo ¢M. pasmaes

4.2 Ommucanme ycayr MAIL u SMTP.

Vesyra MAIL Brirouaer npegocraBiieHne AGOHEHTY OIHOIO ITOYTOBOIO JIOMEHHOI'O MMEHU TPEThero
ypoBus (awguk.pereslavl.ru) ¢ gocrynmom no unporokomam POP3, IMAP, HTTP u SMTP (SMTP —
TOJILKO JIJisi OTIIPABKU [IOYTHI).

Veayra SMTP Britowaer npejocrasierne AGOHEHTY OJHOIO OYTOBOTO JIOMEHHOTO MMEHU TPETHETO
ypoBHs (suwux.pereslavl.ru) ¢ ucnosszoBanuem porokosia SMTP s orupaBku U Oy YeHHs TOYTHL.

B kaxprit MoMeHT BpemeHn B pamkax ojHoi ycayru MAIL mormyckaeTcst TOIBKO OMHO COEIMHEHHE C
cepsepoMm mail.botik.ru.

st ucniop3oBanus nogakoderns Tuna MAIL win SMTP #eo6x01uM TOCTYI K TOYTOBOMY CEpBEPY TI0
uporokosiam TCP /IP — nanpumep, upu oMoy noaksodenus tuna LAN win noxksrodenus k Uarepuer
gepe3 Ipyroro mposaiijiepa.

4.2.1 Tourosslit smmk. Oneparop npegocTapiaser AGOHEHTY MECTO Ha MOYTOBOM cepBepe (SIIuK
AGonenTa) sl XpaHeHUs1 BXojsieil moursl AGoHeHTa. AGOHEHT UMeET BO3MOXKHOCTB JIOCTYIA K SIIUKY
no nporokojam IMAP, HTTP/HTTPS wim POP3.
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4.2.2 TlouroBwie azpeca. B pamkax mupemocrasiennoro mo ycayre MAIL wan SMTP mouro-
BOI'O JIOMEHHOI'O UMEHH TpeThero ypoBHs (awguk.pereslavl.ru) AGonenr MoxKer ucrosb3oBarh Jjiioboe
KOJIMYECTBO TOYTOBBIX MMEH, UMEIOIINX BUJ N0Ab308amMenbQauuk.pereslavl.ru, ynoBmeTBopsrommx
nokymenty RFC2822.
AboHeHT MOXKET HCIOJB30BATH MOYTOBBIN ajpec suyuk@pereslavl.ru — Omneparop nojmiepKuBaeT
JAHHBIA aJpec KaK CHHOHUM i Auwuk Q@awuk.pereslavl.ru.
4.2.3 Hocryn K mouroBoMy smuky. IIpu mocryne no nporokonam IMAP w HTTP/HTTPS
BHOBb mpumemue nucbMa gocrynabl B nanke INBOX. Ilosib3oBaTesib mMeeT BO3MOXKHOCTH XPAHHUTH
nrcbMa Ha CepBepe, CO3/1aBasi HOBBIE MAIKH [0 CBOEMY YCMOTPEHUIO.
[Ipu mocryme mo mporokosry POP3 AGoHeHT mMeeT BO3MOXKHOCTH MOJydaTh MUCHMAa TOJIBKO U3 IAIll-
ku INBOX. Ilpu sTom mommep:kuBaeTcss BO3MOXKHOCTD BBIOOPKM BCEX MUCEM WJIM TTUCEM, aIPECOBAHHBIX
HEKOTOPBLIM abOHEHTaM. DTO 33J1aeTCsl BBIDOPOM MMEHU:

e Ecim uma nmeer suyn a%awuk.pereslavl.ru, us mouroBoro dmuka 6yyT BEIOPAHBI MECHMA, aIpe-
coBanuble a@auwuk.pereslavl.ru.

e Ecim umsa nmeer sug a,b%awuk.pereslavl.ru, uz nourosoro simuka Oy1yT BHIOpaHbI BCe IMUChMA,
ajipecoBannble a@auuk.pereslavl.ru u b@Qsuwux.pereslavl.ru.

e Ecim umsa mveer Bug *%awuk.pereslavl.ru, uz noarosoro smuka Oy1yT BBIOpaHbI BCEe TMHCHMA.

e Ecim nmsa umeer sug *,!a,!b%awux.pereslavl.ru, us nourosoro simuka 0y1yT BLIOPAHBI BCE UCh-
Ma, KpOMe IIHCeM, aJipecoBaHHbIX a@auux.pereslavl.ru u bQsawux.pereslavl.ru.

4.2.4 OrpaumvyeHusi Ha obbeM simuka. O0muit 00beM IUCKOBOIO MPOCTPAHCTBA, 3aHUMAEMBII
amuKoM Ha cepBepe (Briodad nanky INBOX u Bce co3aHHble [OIb30BATEIEM JOINOJHUTEIbHbIE HAll-
KU), He JIOJIZKEeH HpeBbimarTh 2 rurabaiita. I[Ipu npesbiimeHnn yKasaHHOrO 00beMa OIepaTop UMeEeT [PaBO
OJIOKMPOBATDH MIPUEM HOBBIX COOOITIEHUIT B SITIUK.

Kosmgectso nucem B manke INBOX Bausier Ha CKOpOCTH IPOXOKJICHHSI ceccuu mpoTokosiaa POP3.
Tunuunoii Korduryparueii, npuBojdneii K pocry kojmdecrsa nucem B nanke INBOX, sBisiercss mc-
nob3oBanne mpoTtokoia POP3 B pexxume «CoXpaHSTh MPOYUTAHHBIE COODIEHUS] HA CEPBEPE».

B nensax obecnievenust ycroitausoit paboTnl cepsepa OmiepaTop ocTaBiisieT 3a coboit IpaBo yJIAJIsIThL U3
nanku INBOX Bce coobimenust, KOTOpble HAXO/IsTCs B AmuKe 6ojiee 45 cyToK, ecin AGOHEHT MTOJIb3yeTCst
uporokosiom POP3 jyist joctyna K HOYTOBOMY SAIIHKY.

Bwmecro ucnonibzoBanus nporokosia POP3 B pexkxume «COXpaHsTh IPOYNTAHHBIE COODIIEHUsI Ha, CEPBEPE»
PEKOMEHIyeTcsl UCHo/b30BaTh mpoTokos IMAP u nepenocurs pouunTanmbie coobinenust u3 manku INBOX
B [IpyTHUE MAIKH.

4.2.5 Apropusanus npu nosaydenun mnourbl (POP3): nomuepxusaiorca pexkumbl PASS u
APOP (RFC1939).

ITpu aBTOpH3anuu NpaBa BLIOOPKH M3 MOYTOBOIO ANIMKA JIOOBIX IUceM (KaK BBIOOPKA IHCEM, aJIpe-
COBAHHBIX HA OTAEIbHDBIA MOYTOBBIA aJpec, TaK U BBHIOOPKA BCEX IHMCEM) MCIIOJIb3YeTCs OJUH U TOT K
apoJib.

To ecTp He TOMIEPKUBAETCsT OT/IEJIbHAST ABTOPU3AIMS [IPABA BBIOOPKM M3 IMOYTOBOIO SIIUKA ITACEM,
a/IPECOBAHHBIX HA OTHEJIbHBINA IIOYTOBBIN a/1pe

4.2.6 Apropmsaunus npu ornpaske nourbl (SMTP):

e 1pu ornpaske modTel ¢ [P-agpecos Oneparopa ucnonb3yercs: apropusanus o [P-ajpecy.

e 1pu otupaske no4ThHI ¢ [P-ajipecoB apyrux omeparopoB HEOOXOAUMO UCIIOIH30BATH ABTOPHU3AIIUIO 10
naposro (SMTP authentication). ITpu 9T0M HCIOAB3YIOTCS Te JKe UMsl U 1apoJib, uTo u B POP3.

IIpu ucnonszoBanuu nporokosa SMTP mis ormpaBku moursl cieiyer wucmosib3oBars mopr TCP 587
(SMTP Submission, RFC4409).

4.2.7 ®unprpanusi Bxoasdei mouTsl. Oneparop oCymecTBIsgeT (PUIbTPAIINIO BXOSIIEH TOUThHI
11t ABOHEHTOB, OTBepras HOCTyIaoIue «Hexkeaareababiey cooberus — SPAM /UCE u coobienust, co-
JieprKalime KOMIbIoTepHbIe BUPYChl. OTBEpruyThie MICHMa BO3BPAIIAIOTCS OTIIPABUTEIO C YBEIOMJICHIEM
O NpUYMHE HEJOCTABKU M C OIUCAHUEM CIIOCODa Pa3pelleHns IIPo0JIeMbI.

STIpu HEOGXOMMMOCTH pAa3JIebHOM ABTOPU3AIMH PA3JIMYHBIX IOJTyYaTes el MOYTHl CJIeLyeT HCIOIb30BATh JH6O YCIyTy
SMTP, nubo meckosbko yciayr MAIL.
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OmnepaTop He MOXKET TrapaHTHPOBATH aDCOIOTHON TOYHOCTH (DUIBTPOB, YTO MOXKET IIPUBECTH K (DUITH-
TpaIyy BaxKHOI st AGOHEHTa KOPPECIIOHEHIINN WX K JOCTaBKe AGOHEHTY «HeXKeJaTeJIbHbIX» COoODIIe-
HUN.

ITo ymosrganuio cpefcrBa (hUILTPAINN BKJIIOUYEHbI. AGOHEHT UMeeT MPaBO OTKA3aTbCsl OT UCIOJIB30-
BAHUs CPEJCTB (PUIBTPAIAN TOJTHOCTHIO WJIM 9acTUYIHO. V3MeHenne pekuma (GUIBTPAINN TPOU3BOIUTCS
qepes cucremy Nadmin::AGoHeHTy.

4.2.8 ®Punprpanust ucxondiiei mourel. OnepaTop ocyecTBisgeT MUIBTPAIMI0 UCXOSIIEH 1o-
urbl AGOHEHTOB, OTBeprasi OTIIPaBJIsieMble <«HEXKejaTe/IbHbIe» COODIINEHUs] C yBeJIOMJIEHHEeM 00 OInOKe
SMTP-ceccun.

s pazpenenns: gaHuoil curyarnyun AGOHEHT JIOIXKEH YJIAJIUTH TPODJIEMHOE MUCHMO U3 0YEPEIA UCXO-
asmux coodrennit. Ecian mucbMo cofiepKaio KOMIBIOTEPHBINR BUPYC, CAEAYeT YCTPAHUTH BHPYCHI C KOM-
[IBIOTEPA U IIPOBEPUTH HAJINYNE YSI3BUMOCTH KOMIIBIOTEPA K BHPYCAM.

Ecyin ipobsiemHoe tucbMo, 110 MHeHUI0 AGOHEHTa, 3a/1ep:KaHo Oe3 OCHOBaHUil, HEOOX0IUMO O(POPMUTH
3agBKy B cucreme Nadmin::AGoHeHTY.

4.2.9 OrpaHudeHus Ha pa3Mep DUCbMA:

e uCxoJsinre nucbMa ABGOHEHTa JIOJXKHBI OBITH pazMepoMm 10 50 Mdj
® BXOJIAINNE MTHCHMA HEe OTPAHUIUBAIOTCS IO pa3Mepy.

4.3 Pucku yTpaTbhl HACTPOEYHBIX JAHHBIX. AGOHEHT 00sI3aH MIPEJNPUHUMATE HEOOXOUMBIE YCU-
JIsl, UCKJIIOYAIOIIIE BO3MOXKHOCTh YTPAThI (XUINEHUsI) HACTPOEUHBIX JIAHHBIX — PersiaMent, 1.

5 Vcayra LAN

5.1 Omnucanue yciayru LAN. VYeayra LAN obecneunBaer npemocrasienue [P-mocryna mocpen-
CTBOM IOJKJIIOYEHHs! [I0 HOCTOSHHON CKOPOCTHO JIMHUK [Iepe/Iadyl JAHHBIX (KaK IPABUJIO, 10 TEXHOJOIHU
100BASE-TX wiu 10BASE-T, xabesnb «Buras napas) K ceresoit uudpacrpykrype CT «Boruk»:

® OTIEILHOIO OKOHEYHOI'0 KOMIILIOTEPA MJIA MHOI'O OKOHEYHOI'O ycTpoiicTBa AOGOHEHTa ¢ BBILIEICHUEM
JI7IsT HeTO OJTHOTO TrocTosinHOoro [P-aspeca;

e onmoit momamneii (oducHoit) cern AGOHEHTa C BBIZEIEHUEM OAHOIO mnocroguauoro IP-ampeca mis
MapIIPyTU3aTOPa-IILII03a 3TON CeTH.

Homamusig (odbucuas) cerb AGOHEHTa He MOXKET NepeceKaTh rpaHull nomernernst AGoHenTa.
3aBeJIOMO He JIOIYCKaeTCsl TOoAKIIoUeHe B paMKax yeayru LAN yerpoiicTs, MMeonux moIKII0YeHnsT
K CeTAM JIPYTHX OIEPATOPOB CBA3M, 34 MCK0YeHneM nonkiodennii LAN, ALTEN*.

5.1.1 Opranusamnusga ycayr LAN A6oHeHTOB PU3UIECKUX JIUI JOMYCKACTCA TOJTHKO B 2KUJIBIX
HOMEIIeHUsIX (KBAPTUPBI, YKUJIbIE JIOMa, KOMHATHI B OOIIEXKUTUSAX) U B YACTHBIX BCIIOMOTATEJIbHBIX TOMe-
MEHUSTX ) HAXOISIIUXCST B PaCHOpsizkeHnr AOOHEHTa — Ha [IpaBaX COOCTBEHHOCTH, COIMAJIBLHOTO HaiiMa,
HaiiMa CJIy2KeOHOTO KUJIbsl, APEHbI XKIJIbs U T. II.

Veayru LAN AGoneHTOB (DU3HYIECKUX JIUI] 3aBEIOMO HEe MOT'YT PACIIOIATATHCS B IIOMENTEHUAX, KOTOPBIE:

® HAXOIATCH B COOCTBEHHOCTH WJIU PACIIOPS2KEHUU OPraHOB BJIACTH, YUPEXKJEHUN, OPraHU3aIWil UIn
OpeaIpUATUS;

® HE MMEIOT CTaTyCa 2KMJIOI'O IIOMEIICHNA WUJIN HE IIPEeTOCTaBJICHBI 3aKOHHBIM 06pa30M A6OH€HTy JJIA
OPOXKUBAaHUA — Ha IIpaBaX COIHAJIbBHOI'O Haﬁl\la, HaiiMa CJIy}Ke6HOI‘O 2KJIbsA, apeHAbl KHUJIbd U T. II.

5.1.2 IP-agpec noakiouenuss LAN. Ilpu coznanuu nogkiouenuss LAN emy HasHavaeTcs 1pu-
Barubiit [P-aspec u3 nojcern Oneparopa, B KOTOPYIO TEPPUTOPHUAJIBHO IIOIAJIAET CO3/IaHHOE [TO/IKII0UCHNE.
ITpu weobxomumocTn AGOHEHT MOXKET BOCIIOJB30BATHLCS YCJIyTroil n3aMeHenusi [P-ajpeca, Ha3HAYEHHOTO
nozakmodennio LAN — n. [[1] Pernamvenra.
5.2 Opraumszamus yciyru LAN BbinosHsieTcs 110 3asgBKe AGoHenTa, 0(pOPMJIEHHOH B COOTBETCTBUI
C 1. B zasBke AGOHEHT JI0JKEH yKa3aTh xKejjaeMoe nMs st yeayru LAN: nomycruma Jirobast mociie-
JI0BaTEJIbHOCTD JIATMHCKUX OYKB B HUXKHEM PErucTpe, udp U CUMBOJIA «MUHYC», JJIMHOM 10 16 CHMBOJIOB,
HauMHAOMAsICs ¢ OyKBbl mim nudpsl. Jonosurensno em. pasaen 2.3

7CreflyeT yuuTHIBATH, YTO HPH BJIOKeHnH (haiiIoB B MHChMa UX pa3Mep yBeimauBaercs, obbrano Ha 33%. Kpome Toro ma
HEKOTOPBIX y3JilaX ceTh VIHTEepHET yCTAHOBJIEHBI 60JIee YKECTKUE OTPAHUYEHHS: CIUIIKOM GOJIBIINE ITUCHhMA MOTYT BEPHYTHCS
K AGoHEHTY, cO37aB ABOWHOMN TpaduK.

8 Hanpumep, HaXOISIINECS HA MOABOPhE XO36JI0K, rapa<, OGaHs U T. II.
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3asBka Ha oprannzarmio ycayru LAN ornennBaercss OnepaTopoM ¢ IEIbI0 ONPEIETUTh TEXHUIECKYIO
BO3MOKHOCTD BBIIIOJIHEHN 3asBKU. [IpoBepKa HAIHYNS TEXHUYIECKOH BO3MOXKHOCTH OPTaHH3AIUH YCIyIH
LAN spimostasiercst B ¢pok, He mpesbimatoniuii 30 gHell ¢ MOMEHTa perucTpaluy 3asgBKu. Pe3yiabrarom
MOTYT OBITB:

e OOHApPYKEHUE YCIOBUN, MUNUYHIE JIJIS OPTAHU3AINN YCIYTH LANEl B sTom ciaydae cTtomMocTh Op-
ranuzanuu ycayru LAN ompenesisiercs 1i. IIpeiickypanTa;

e OOHapy»KeHMEe TEeXHUYECKOH BO3MOXKHOCTH IIOJIK/IFOUEHNS, CBSI3AHHON C HEOOXOIUMOCTBHIO PA3BUTHUSI
MarucTpasbHoil ceresoil unadpacrpykrypsl Oneparopa. B arom ciyuae (B coorBercTBum C II.
IpeiickypanTa) pa3spabaTblBAETCS U COIJIACYeTCst ¢ AGOHEHTOM MHIMBUyaJIbHAS CXEMa OPLraHU3alluK
yeayru LAN, 9ro BKJIIOYaeT coryiacoBaHue CTOMMOCTH paboT;

e O0HApYKEHHE TeXHUIECKON HEBO3ZMOXKHOCTHU CO3JaHUs IMOJKII0YeHus. B Takom ciydae AGoneHTy
MOXKET OBbITH TIPeJJIOYKEH AJbTEPHATUBHBIN BapuaHT nojk rodenust (Hanpumep, LAN,RADIO).

HpI/I HCIIOJTHEHUU 3asdBKH:

e B oduc (kBaprupy) AGOHEHTA IPOKJIAIBIBACTCS JUHUS CBI3U U OPIraHU3YeTCsl aBOHEHMCKOE CEMESoe
oKoHuanue, CBsI3bIBatoIee obopyaosanne AGonenTa u obopyaosanne Oneparopa. OOBIYHO K aOOHEHT-
CKOMY OKOHYAHUIO OTHOCHTCS: CETEBOU aJlallTep BO BHOBBb IOJIKJIIOYAEMOM KOMIIbioTepe AGoHeHTa,
naTIkop/i, poderka RJ-45, kabespb /10 MopTa B CETEBOM KOMMYTATOpe MarucrpajbHoil cerun Ornepa-
TOpA,;

® HaCTpaMBaeTCsdA CeTeBOE IIPpOrpaMMHOE 06ecnequHe;

e BHOBb IOJIKJIIOYaeMoe obopyaoBanne AbonenTta mnosy4uaer DNS-umsa u [P-anpec us ajgpecroro npo-
crpanctBa Oneparopa.

[IpenesibHBIN CPOK UCHOJHEHNUS 3asBKU HA OPTaHU3AINIO [MOJIKJII0YeHNsT He (PUKCUPYETCH.

5.3 OpraHusauus JoHOJHUTEJIbHOro noakiaouenns LAN* B Tom ke oduce (kBaprupe) c
YCTAHOBKOII KOMMYTAIIOHHOTO O0OPY/I0BaHUS.

B odwuce (kBaprupe) AGonenTa ycranaBanpaercs KommyTtarop Ethernet (ecsm on He 6buT paHee ycra-
uosjen Omneparopom). Kommyrarop noakmodaerca K CT «BoTuk», Kak HpaBWIo, IIPU ITOMOINU DPAHee
OPraHu30BAHHOI'O A0OHEHTCKOIO OKOHYAHNS.

K mopram komMmyTaTopa MOICOEINHSIOTCS paHee MOIAKIIOYEHHOE W BHOBB IOIKJIIOYaEMOe 0DOPYI0Ba-
uue AbonenTa. [Ijst 5TON0 MPOKJIAIBIBAIOTCS JIUHUE OT KOMMYTATOPA JI0 000PYIOBAHUS, YCTAHABIUBAIOTCS
poserku RJ-45, mardkop/ipl, ceTeBoii aJanTep BO BHOBb IOJK/I0YaeMoe 000pyjoBanHue AGOHEHTa, HACTpa-
MBAETCsl CETEBOE IIPOrpPaMMHOE ObecIiedeHue.

BroBp mojskirouaemoe obopymoarne Abonenrta moixydaer DNS-ums u [P-agpec u3 ampecroro mpo-
crpaucta Omneparopa.

AbonenT He MMeeT MpaBa MOJKJIIOYATH KAKHE-INOO YCTPOHCTBA K OCTABIIUMCS CBOOOHBIM MTOPTAM
KOMMyTaTopa 6e3 corsiacoBanust ¢ OmepaTopom.

ABGOHEHTCKUM OKOHYAHUEM siBJISIETCs: paHee MpPOJIoKeHHas B oduc AGOHEHTa JIMHUSI, YCTAHOBJIEHHBII
KOMMYTATOD, JIMHIUK OT KOMMYTaTOpa, J10 000pyaoBaHus AOOHEHTa U CEeTeBBIE aJ[AIITEPHI.

ITo cormacosanuio ¢ Oneparopom ABGOHEHT MOXKET MPEJOCTABUTH MATEPHUAJIBI WU BBITOJHUTH PADOTHI
(n1 ux 9acTh) COOCTBEHHBIMU CHJIAME. B 9TOM Cilydae IPUMEHSIOTC CKUKU, OUPEeie/IeHHbIE B pa3gene
[IpeiickypamnTa.

B cityuae BeinosiHeHust pabor cusjaMu AGoHeHTa Jit0basi HEMCIPABHOCTh B AGOHEHTCKOM OKOHYaHUU
ycTpaHnsiercs 3a cuer AGoHeHTa.

5.4 TexHudYeckue yCJIOBUs CO3/aHUS M MCIOAb30BaHus yeiayru LAN.

5.4.1 TpeboBanus K obopyaoBanuio AboHeHnTa. [[yis obecriedeHns: TEXHUIECKON BO3MOKHOCTH
Co3/1aHusl 1 UcIoJib3oBanus ycayru LAN HeobxoamuMmo:

1. mammune y IP-ycrpoiicrea A6onenta (uiau gomamniueii/oducuoii cetn) unrepdeiica RJ-45 Ethernet,
BDBIJIEJICHHOTO JIJIsl OPraHu3aluy oaKIodenns K ceru Oneparopa;

2. HaJm4Yre abOHEHTCKOIO CETEBOI'0 OKOHUYAHUS WJIN TEeXHUIECKOU BO3MOXKHOCTH €r0 CO31aHud.

9B ToM 37aHNMH, TIE PACIIOIOMKEHO MOAKIIOYaeMOoe 0GOPyYI0BaHre, Y2Ke IPUCY TCTBYeT MarucTpaabHoe obopynosanue Ore-
paropa.



Persament ot «11» mapta 2026 r. 39

5.4.2 AGoHeHTCKOe ceTeBoe OKOH4YaHUe cozpaercs OnepaTopoM IpyU OpraHU3aIUl YCIyTH
LAN wu sBisiercss cobcrBeHHOCTHIO AGoHeHTa. He ji01yckaercst BBIIOJIHEHME HUKAKUX PaboOT 10 CO3Ja-
HUIO 1 MOIUKAIINN ADOHEHTCKOTrO OKOHYAHUSI, He CAaHKIIMOHNpoBaHHBIX OneparopoM. Bee Heobxommmbre
AfoHeHTy U3MeHEeHUs B aOOHEHTCKOM OKOHYAHUU JIOJIZKHBI OBbITH 3apaHee ([0 U3MEHEHUI) COrJIACOBAHBI C
OmneparopoM myTem odopMiIeHns 3asBKH B coorercTun ¢ 1. [2.1]
Hemomycrumbr mecormacoBannoe ¢ OneparopoM n3MeHeHUsI B ADOHEHTCKOM OKOHYAHUH.
5.4.3 Tloakaouyenue apyrux kKomibooTepos (IP-ycrpoiicTs). JTio6oe n3MeHeHne anmaparypel
Ha AGOHEHTCKOM OKOHYAaHUM (J1a’Ke 3aMeHy OJJHOIO KOMIIbIOTEpa Ha Jpyroii) cieiyer 3apaHee (10 u3Me-
Hennit) corsacosbiBaTh ¢ nepconansom CT «Boruk» mocpemcTBOM COOTBETCTBYIOMIEH 3asBKU B CHCTEME
Nadmin:: AGonenry.
Hemomycrumbr mHecormmacoBantoe ¢ OiepaTopoM U3MEHEHUe AIlapaTypbl Ha a0OHEHTCKOM OKOHYAHUHU 1
[TOJIKJIIOYEHNE JOIIOITHUTEILHOM alnapaTyphbl.
5.4.4 TpeboBaHUA K KadeCTBY Iepeadu JAaHHBIX:

1. ckopoctb mepesadn paHHbIX (K IeHTpajdbHOMY y3iy Oreparopa u depes BHENIHUI KaHaJl) JOJZKHA
6bITh He MeHee S Kéut/c, rie napamerp S ompeensieTcs JeHCTBYONNUM JJIsl HOAKJIIOYEHUS PEKIMOM
TapuUKAIIH — II. Pernmamenta;

2. moTepu MaKeTOB MPU OOMEHAX ¢ OymKafmuMu K AGOHEHTY MapIpyTH3aTOPAME JOJKHBI OBITH HE
6oJtee 5 MPOIEHTOB;

3. 3azepxkKu (rtt) mepeaun TeCTOBBIX MMHI-IIAKETOB K MapIiupyrusaropam u cepsepam Oneparopa CT
«BoTuk» He J10KHBI OBITH Oosiee 100 MULIUCEKYH/I.

Namepennsi cCKOPOCTH TIepeJiadil JIAHHBIX, 3aJePyKEK U MTOTePh JIOJIKHBI BBITOJHITHCS TOJIBKO YTHIATOMN
Botik Tester u3 maxera Botik Tools.
B cityuae, eciin 3HaUeHME CKOPOCTH, 3aJI€PKEK WM MOTEPH XyXKe, 9eM YKa3aHO BbIlle, ADOHEHTY CJie-
nyer oOPMUTH 3asiBKY Ha yCTPaHEHHe HEHCIIPABHOCTU B COOTBETCTBUU C II.
5.4.5 pyrue tTpeboBaHus:

e B ciayuasix, korga Ha KoMIbioTepe AGOHEHTa UCIOJIB3YIOTCA cpeicTBa dbuabrpanun nakeros (fire-
wall), ux macrpoiika J0JKHA 06ECIeIMBATH BO3MOXKHOCTD BBIIOJHEHUS PINEg-TeCTUPOBAHUSL (THUIIbI
nakeros ICMP ECHO REQUEST, ECHO RESPONSE) kak ¢ komibiorepa AGOHEHTa, TaK 1 KOM-

nbiorepa Aborenrta co croporsl Omeparopa. 910 HEOOXOINMO JIJIsi KOHTPOJISI KAYeCTBA CBSI3M.

e AGOHEHT JI0J2KEH YCTAHOBUTH, CKOH(UIYPUPOBATH U IIOCTOSIHHO HCIIOJB30BaTh IporpaMmy Botik
Keylﬂ7 ecjin OH cOOMpAaeTcsi UCIOJIb30BaTh pexkuM Tapudukaimu «bBarapeiikas. B ciaydae Hemcrno-
HeHUsi JaHHOTO TpeboBanus OmepaTop He MOXKeT 00ecrednTh (DYHKIMOHUPOBAHUE ITOTO PEKUMA
TapuHUKAIIH.

i Bcex oCTaJbHBIX PEXKMMOB TapuduKanuu ucojab3oBanune mporpamvbl Botik Key ssisiercs
HEODSI3aTETHLHBIM.

Ecin y abonenTa Oblia ycTaHOBJIEHA U HCIIOJIB30Basach nporpamma Botik Key, st ee orkinouenns
Heobxo Mo odopmitenne 3asBku B cucreme Nadmin::AGonenry (pasgen «Omxarowums Botik Key
sawumy» ). Takzke MoxKHO OTKJIIOUUTE nporpammy Botik Key npu jmunom obpaiennu B odbuc miu
10 3asBKe, 0popMIIsIeMoit 110 Tetedony.

Bozobnoeuts Botik Key zamury moxkuao gepes cucremy Nadmin:: AGOHEHTY B COOTBETCTBYIOLIEM
pazzese oopMIEHUs 3asIBOK, & TaKKe IIPH JTUIHOM oOpaIeHun B ouC UK 10 3asBKe, 0hopMIIsie-
MOii 1o TesiedoHy.

5.5 Pucku yTparbl HACTPOEYHBIX JAHHBLIX. ACOHEHT 00s13aH MPEAIPUHIMATH HEOOXOAUMbIE yCHU-
JIsl, UCKJIIOYAIOIIIe BO3MOXKHOCTD YyTPaThl (XUINEHNsI) HACTPOEUHbIX JIAHHBIX — Persiament, 1.

6 VYcayra NET

6.1 Omnmucanue yciayru NET. Yeayra NET obecrieunBaer npemocrasienue IP-mnocryna mocpescrsom
MIOJIKJTI0YeHst ceTn AGOHEHTa K OTIeJIbHOMY HOPTY MapiipyTu3aropa Omeparopa ¢ BO3SMOXKHOCTBIO BBIXOIA
BO BHEIHIOIO CETh, C BbIJeJIeHneM Jyist ceT AGOHEHTa OJIHOTO WIIM HECKOJBKUX MHTEPBAJOB (Tojcereii)
IP-aspecos.

ITpu opranuzanuu ycayru NET Oneparop npemnocrasisier AGoneHTy:

10CMm. http://www.botik.ru/ botik/key/
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1. aboHeHTCKOE OKOHYAHUE, CBA3BIBaIoNIee obopyaoBanne Omeparopa ¢ obopy/oBanuem cetn AGoHeHTa;
2. 1o 3asBKke AGonenTta — auanason (mozcers) IP-axpecos 1yist KomnbioTepos cetu AGOHEHTA.

Oprauuszamus DNS-nomepkku 1j1st BblgeeHHbIX [P-aapecos cetn AGOHEHTa OCYIIECTBJISIETCS IIyTEM CO-
3nanust yeayr lan (GecrutaTHO).

Opranuzanus aboHeHTCKOro okoHdanusi yciayru NET anajiormuna opranusaiuu abOHEHTCKOI'O OKOH-
vanus yeayru LAN: B oboux ciaydasx AGOHEHTY IPEIOCTABIAETC PO3ETKa ([OPT), COCJIUHEHHbBIH ¢ Maru-
crpaabroit gactbio CT «Boruks. Pazmuuamsa cocroar B caemyiomnem:

e B ciaydae mozakuodeHusi LAN: x jgannomy mopty AGOHEHT mMeeT HPaBO MOJIKJIIOYUTH OJHO
okoneunoe IP-ycrpoiictBo win gomanision (oducHyIO) ceTh ¢ BblIejgeHneM onuoro IP-anpeca mis
MapIIpy TH3aTOPa-I03a; AGoHEHT 00s13aH COryIacoBBIBATH ¢ OmeparopoM JioOble N3MEHEHUsI Allia-
paTyphl Ha JIAHHOM IOJIKJIFOUEHUN;

e B caydyae noakuodenust NET: k orjenprHoMy nopty mapmpyTtusaropa Omneparopa AbonenTt nme-
eT IIPaBo MOJKJIIOYUTE Jioboe [P-ycrpoiicTBo min 110604 |kKomdyectBo [P-ycTpoiicTs, 06be IuHEHHBIX
B JIOKAJIbHYIO ceTh AGoHeHTa (C y4eToM II. ; A6omnent camocTosTebHO U 6e3 coracoBanust ¢ Ome-
PATOPOM BBIIIOJIHSIET JI0Oble U3MEHEHHsI allapaTypsl Ha mnojkaodennn NET.

6.1.1 Opranusanus ycayr NET AGoHeHTOB pU3HUECKUX JIUIL JOMYCKACTCA TOIBKO B XKIJIBIX
omenieHusX (KBapTUPbI, KUJIbIE JOMa, KOMHATHI B OOINEXKUTHAX) U B YACTHBIX BCIIOMOIATEJIbHBIX [IOMe-
mennaxiﬂ HAXOJAINIUXCA B pacropsizkennun AGoHeHTa — Ha MpaBaX COOCTBEHHOCTH, COMMAIHLHOIO HaliMa,
HaiiMa CJIy>KeOHOIO KUJIbsl, APEH bl XKUJIbsI U T. II.

Veayru NET A6oHeHTOB (DU3MUECKUX JIUIT 3aBEIOMO HE MOT'YT PACIOIaraThCs B IIOMEIEHUIX, KOTOPBIE:

® HAXOIATCA B COOCTBEHHOCTH WJIU PACIIOPSIXKEHUU OPraHOB BJIACTH, YUPEXKJEHUN, OPraHU3AINi UIn
OpeIIpUATHS;

® HE UMEIOT CTATyCa YKUJIOTO TIOMEIEHNs W He TIPEOCTABIEHbI 3aKOHHBIM 00pa3oM AGOHEHTY s
[IPOXKWBAHUST — HA [IPABAX COIUAJIBHOIO HaiiMa, HAlMa CJIy?KeOHOTO YKUJIbs, APEH Il KUJIbs U T. II.

6.2 IP-agpeca noakmtouenuss NET. IIpu cosmanun moakmovenns NET emy nazmadaercst moaceTh
npuBaTHbIX [P-anpeco Oneparopa.

[Tpu HeobxomuMocT AGOHEHT MOXKET BOCIIOJIBL30BaThCs yCJIyroi uamenenust IP-agpecos u IP-miocereit,
HasHadeHHbIX noakJrodennio NET — . Pernamenra.

6.3 Cozpanue yciayru NET* prmonnserca mo 3asiske AGonenTa, opOpMJIEHHON B COOTBETCTBUU C
. 2.1] O6paborka 3asBKH IPOU3BOIUTCA B COOTBETCTBHN ¢ 1I. [5.2] Pernmamenta.

6.4 TexHUYECKUE yCJIOBUS CO3NAHUS M HCIOIL30BaHUA yeayru NET*,

6.4.1 TpeboBauus k o6opynoBauuio AboHenTa. /1151 obecriedeHnst TEXHUIECKONH BO3MOXKHOCTHU

co3nanus 1 ucnosb3zosanusa yciuyru NET neodxonnmo:

1. Hajmume B mogk/rouaeMoii ceru AbGonenrta uaTepdeiica RJ-45 Ethernet, BoigesieHHOrO 17151 Oprasu-
3anuu nojkJodenns K ceru Oneparopa;

2. Hasm4re abOHEHTCKOrO CeTEBOI'0 OKOHYAHUS WU TEeXHUYECKON BO3MOXKHOCTH €I0 CO3daHMsd.

6.4.2 AGomHeHTCKOe ceTeBoe OKOHYaHHE co3jaercss OmepaTopoM IIpU OPraHU3aIUu yCJIyTU
NET wu asnsercst cobcTBeHHOCTHIO ABGOHEHTA.

He nomyckaercs BoimoiHeHIE PAbOT O CO3MAHUIO U MOAMMUKAINN aDOHEHTCKOTO OKOHYAHNUSI, HE CAHK-
nmonnpoBaHubix Oneparopom. Bee HeobxomnMbie AGOHEHTY M3MeHEHMsT B aDOHEHTCKOM OKOHYAHUU JTOJIZK-
HBI OBITH 3apaHee (10 n3MeHeHwUs ) coryacoBanbl ¢ OnmepaTopoM myTeM ohbOpPMIIEHNs 3a5BKH B COOTBETCTBAN
cm 211

6.4.3 TloakaoYyeHnme KOMOBIOTEPOB K ceTu AGOHEHTA BBHINOJHsIETCs ABGOHEHTOM CaMOCTOSsI-
TeJIbHO, C UCIIOJIb30BAHNEM BBIIEIEHHOTO eMy nuaTepBasia [P-anpecos. Ilpu sTom 3ampemnteno moakroueHme
KOMIIBIOTEPOB JIPYIUX (DU3NUECKUX UM IOPUANYECKUX JIUIL (3alperieH CyOIpOBailiuur, . , ecm He
ucnosb3yercss Mogudukarop yeayru ALIEN.

Bce Botpoce! 0bciIyKuBaHus CBOEil KOMITBIOTEPHOI ceTn AGOHEHT pemiaer camMocTosiTesibHO. Oneparop
00CJTy?KIBAET TOJBKO CBOI0 MATUCTPAJIBHYO CETh U aDOHEHTCKOE OKOHYAHUE, KOTOPOE 3aKaAHINBAETCS TIEPE/T

11B pamkax Boigenennoro quamnasona IP-agpecos. Ilpu HeobxomqumocTi AGOHEHT MOZKET 06PaTHTHC K OepaTopy ¢ 3asBKOM
Ha PaCIIMPEHHE BBIJIEJIEHHOIO IUAIa30Ha.
12Hampumep, HaxomsIuecs Ha HOIBOPLE XO36/IOK, rapazK, GaHs U T. I.
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rTeM oproM (uHTepdeiicom) B 06opynoBanun AGOHEHTa, K KOTOPOMY HOJIKJIIOYEHO aD0OHEHTCKOE OKOHUYAHHE.
ITosToMy TecTMpoBaHWE KadecTBa CBSI3U CJE/yeT BBIIOJIHATH C KOMIbIoTepa ceTu AGoneHTa, Hanbosee
OGIM3KOI K yKa3aHHOMY IOPTY.

6.4.4 TpeGoBaHus K Ka4eCTBY Iepeadn JaHHbIX 1 yeryru NET* takue ke, kax u B 11.
Pernamenta.

6.4.5 pyrue TpeboBaHUA:

e B ciyuasx, Korja B ceTu U Ha KOMIIbIoTepax AGOHEHTaA MCIIOJIB3YIOTCS CPEICTBA (PUIBLTPAIMU ITaKe-
roB (firewall), ux Hacrpoiika mo/KHA 06ECIIEIMBATH BO3MOXKHOCTD BBIIIOJIHEHHsI PINE-TECTUPOBAHUS
(runst nakeros ICMP ECHO REQUEST, ECHO RESPONSE) kak ¢ komiboTepoB AGOHEHTa, Tak

7 KoMITbIoTepoB AGoneHTa co croporbl Oneparopa. IT0 HEOOXOINMO JIJTsT KOHTPOJIST KAYEeCTBa, CBSI3M.

7 VYcayra lan

Veiayra lan npegycmarpuaer DNS-momiepkKy st BblejaerHoro B pamkax yeayru NET IP-anpeca.
VYeayra lan obecrieunBaer AGOHEHTY:

e nasHaueHune DNS-umenn ykazannomy [P-ajapecy;
® BO3MOXKHOCTD MCITOJIb30BaHus cpeactBa Botik Key;

e JsiocrynHocTh B cucreMe Nadmin::AGOHEHTY CTATHUCTHKU 10 JAHHOMY IMOJKJIIOYEHUIO, OTIEIHHON OT
CTATUCTUKU IO OCTAJIBHBIM aJipecaM, nmpuHajjexamnmM Toit ke yeiayre NET.

Opranuszanyst ycayru lan BBIIOJHsIETCs TIO 3asBKe AGOHeHTa, 0POPMJIEHHON B COOTBETCTBUU C 1. B
3asiBKe AGOHEHT JIOJIKEH yKa3aTh YKeJIaeMoe UMsl JJIs YCJIyTH lan: JomycTuMa Jiiobast oCIeI0BATeIbHOCTh
JIATHHCKUX OYKB B HUXKHEM PErucTpe, nudp U CUMBOJIA «MUHYC», JJIMHOM J10 16 CUMBOJIOB, HAUHHAIOIIASICST
¢ 6yKkBBI wan 1uGPHI. JJOTOTHUTEIHHO CM. pa3en

7.1 Pucku yTparbl HACTPOEYHBIX JAHHBIX. AOOHEHT 00s3aH MPEIIPUHUMATE HEOOXOIUMbIE yCHU-
JIUsl, UCKJIIOYAIONIUE BO3MOXKHOCTh YTPATHI (XUINEHUS) HACTPOEUHBIX JAHHBIX — PerjiaMent, 1.

8 VYcayra SHELL

8.1 Omnucanume ycayru SHELL. B pamkax yciayru SHELL AGonenty mnpemocraBisiercst BXOJ, Ha
cepsep Oneparopa. AGOHEHT TOJIyIaeT BOZMOXKHOCTD UCIOJB30BAHUS JUCKOBOTO IIPOCTPAHCTBA CEPBEPa B
pPaMKax yCTAHOBJIEHHON KBOTBI, & TAKXKe BO3MOXKHOCTH 3aITyCKa IIPOrpaMM U paboThl ¢ 6a30i JTAHHBIX.

IocTyll K cepBepy OCYIIECTBJIsIETCsI yaaeHHo 110 poTokosry SSH. Takum o6pas3om, JiJist HCIOJIb30BAHUS
yeayru SHELL Tpebyerca nanudme qocryia K cetu (depes jioboro omneparopa) u SSH-kjment.

OnepaTop 1pe1oCTaBIIsIeT HOIEPKKY CJIEIYIONUX YCAOBHIA:

1. BBINOJIHEHWE €XKEJIHEBHOTO pesepBHOro Komuposanust (backup) madopmanuu;

2. obecrieuenne nocryma mo nporokosam FTP u SSH;

3. nmomgnepxkka makeros Perl, PHP;

4. 1mojiepKKa BO3BMOXKHOCTH 3aIlyCKa clieHapues (scripts) AGoxeHTa mo pacnucanuio (cron);
5. mogmepxkka 6a3bl garabix MySQL.

Peanmzarus Apyrux BO3MOXKHOCTEH IPOM3BOIUTCH 110 3asiBKe AGOHEHTA, BBIIOIHEHHO! B COOTBETCTBAN
¢ 1. 2.1 Pernamenra. Cpok paccMOTpeHust 3asiBKI: AT pabounx jneit. [To mtoram paccmorpernst AGoneH-
Ty COOOIAETCS O BO3MOXKHOCTH BBIITOJTHEHUST 3asIBKM ¥ CTOMMOCTH JIAHHON yCJIyTH, JINOO O HEBO3MOYKHOCTH
BBIIIOJIHEHUST 3asBKU.

8.2 Cozpanue yciayru SHELL Boinosasercs mo 3asBke AGonerTa, 0hOpMIEHHON B COOTBETCTBUH
c 1. [2]] ¢ yxasanuem:

e xejraemoro umenu ycayru SHELL (login name). B kadecrBe umenu jorycruma jiobast MocjIe0Ba-
TEJIbHOCTD JIATUHCKUX OYKB B HUKHEM PErucTpe, nudp U CUMBOJIA «MHHYC», JITHHOI 10 16 cMBOJIOB,
HAMTHAIOMAACH ¢ OyKBLIL. JIOTIONHATEIHHO CM. pasies

® HeOOXOMMMON KBOTHI JMICKOBOTO ITPOCTPAHCTBA.
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[IpeebHbBIN CPOK UCIOTHEHUs 3asiBKU: ATH pabodnx JTHE.
8.3 Puckm yrparbl HACTPOEYHBIX JAaHHBIX. AGOHEHT 00si3aH IIPeIIPUHIMATE HEOOXOIUMBbIE YCH-
JIWsl, UCKJTFOUAOIINE BO3MOKHOCTD YyTPAThI (XUIEHNsI) HACTPOCUHBIX JIAHHBIX — PeryilaMeHt, II.

9 VYcayra VHOST

9.1 Omnucaume ycayru VHOST. B pamkax yciayru VHOST peasinsyercsi BUPTYaJIbHBIT WWW-
cepBep, nocrymHbiil B ceru Mureprer. Yeiayra VHOST opranusyercst Kak JOIMOJIHEHNE K CYIIECTBYIOIIEi
yeayre SHELL. C oxnoit yeayroit SHELL moxker 6biTh cBsizano HecKOabKO yeayr VHOST.

B pamkax yciyru VHOST nonzeprkuBaeTcst OnuH BUPTYaAJIbHBI WWW-CEPBEp, KOTOPBIi JTOJI2KEH UMETh
oauno DNS-nMst 1, BO3MOXKHO, HECKOJIBKO JonoaanTeabubx DNS-umven (aliases).

JlanHble 11 WWW-CepBepa pa3MeIalTCs Ha JIICKOBOM IIPOCTPAHCTBE, apEH/YEMOM B PAMKaX YCIyTH
SHELL.

OmnepaTop peasmn3syer:

1. momepKKy cpeJicTB JuHaMuU4IecKoil renepanuu crpanut;: Perl 5, PHP4, SSI;
2. TOIIEPKKY BO3MOXKHOCTH YCTAHOBKH MApoJid jgocTyna K nupekropusm (htaccess);

3. obpaborky ommboK Ha cTpaHuiiax AGoHeHTa (CpecTBaMU IOJJIEPKKE 06paboTKH OMUOOK cepsepa
Apache);

4. BeleHUEe CTATHCTUKY ITOCEMIAEMOCTH CTPAHUL, AGOHEHTA.

Peanuszarus apyrux BO3MOKHOCTEH MPOU3BOAUTCS 110 3asiBKe AGOHEHTA, BBIIIOJHEHHON B COOTBETCTBUHI
¢ 1. [2.J] Permamenra. Cpok paccMOTpeHUst JaHHOM 3asBKHU: IATh paboumx ameit. ITo mroram paccmorpe-
aust AGoHEHTY cOO0IAaeTCst 0 BO3MOXKHOCTH BBITIOJHEHNsT 3asIBKU M CTOMMOCTH JIAHHON yCJIyru, Jimbo o
HEBO3MOYKHOCTH BBITTOJIHEHUST 3asIBKU.

9.1.1 NmeHa BUpPTyaJbHBIX WWW-CePBEPOB. AGOHEHT MOXKET BbIOpATHb OJIMH U3 CJIEYIOIINX
BapuaHTOB opranusaruu DNS-umeHn [1j1si BUPTYaAJIbHOTO WWW-CEPBEDPA.

Ecmu supryasnsabiii Web-caiiT umeer uMst TpeThero ypoBHs B goMmenax, npunapiexamux CT «Boruk»
(manpumep, umeer Buj http://ums.pereslavl.ru), To perucrpanus u UCIOIH30BAHUE JAHHOIO UMEHH
peiocTaBisaorcss AGOHeHTy OecILIaTHO.

Eciin Bupryasnbubiii Web-caiiT mMeer mHOe MMsi, TO PErMCTPalldsl U KCIOJIB30BaHUE JAHHOTO UMEHU
peain3yeTcs: OHUM U3 CJIE/LYIOIINX CIOCOOOB:

e AGOHEHT CAMOCTOSTE/ILHO PEIIAET BOIPOCHI PErUCTPAIMA M UCIIOJIb30BaHUsA (OOCIYKUBAHUSI, PEry-
JIPHO} IIepeperucTpalyi) UMeH! B OPraHu3allul, BeJIAIONel perucrpanueil JOMeHHbIX UMeH. B 9ToM
cirydae BO3MOKHOCTD uctosib3oBanus DNS-cepepoB CT «Boruks» 1y o0cayKuBanus JAHHOTO J10-
MEHHOI'O MMEH! He MPEAOCTABJISIETCS;

e Abonent nopydaer Omeparopy BbimosHUTH peructparimio B opranndannn RU-CENTER DNS-umern
UMS.I'U BTOPOTO YPOBHsI B JIoMeHe .ru (.su, .net, .com u B Apyrux joMeHax). B arom cayuae ¢ JIC
A6onenTa Gyner cHUMaThCs oruiata (110 jeficTByromum Tapuda opraamsainu RU-CENTER):

— ofHOKpaTHO — 3a perucrparuio DNS-umenn ums.ru;

— eXKerofHo — 3a 00csIyKuBaHue (exkerofnyio nepeperucrpanuio) DNS-umenu ums.ru.

9.1.2 VYuér rpaduka. Ucxonsmmit www-rpaduk (mopr TCP 80) B pamkax ycayru VHOST Gec-
mwiaTHelil. Bxopsmuit rpadux ommaunsaercs mo o6braabM pacuenkam Oneparopa, oM. 1. [5.3.2] ITpeiicky-
panTa. Takum obpasom, Bxomsamuit Tpacduk HTTP-zampoca Oymer miaarabiM, a OTBET Ha 3ampoc Oyer
OecIUTaTHBIM.

9.2 Cozmaumne yciryru VHOST soinosasiercs 1o 3asiBke A6oHeHTa, 0pOPMIIEHHONE B COOTBETCTBUI
C I Heobxomumbiv yestoBuem nostyuerus yeayru VHOST sapisiercss nasmame y AGoHeHTa yCIyrH
SHELL (Peruiamenr, 1. . [IpenesibHBIN CPOK UCHOJHEHUSI: AT PADOUUX JTHEIA.

13Cw. http://www.nic.ru/l
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10 VYcayra uamMeHeHUs pexXnMa TapuUKAIIUT TTOIKIIOYeHIiA

10.1 Omnwucanue ycayru. Pexxnm Tapudukanmm — COBOKYIHOCTb TEXHUYIECKUX W IEHOBBIX YCJIO-
Buii, Ha KOTOPBIX Onepamop NpeJIaraeT MoJIb30BaThCs TeMU WM MHbIME Yeayeamu (orosop, . [1.21)).
Veiiyra nsmMeHeHusT pexkuMa, TapuUKAIUU MOIK/II0YEHN 03BoJIsieT AGOHEHTaM BBIOMPATH 110 COOCTBEH-
HOMY KeJIAHUIO ¥ BKJIIOYATH TOT UJIU WHON PEXKUM TapuUKAINMU TOJIK/IIOUEHUI U, TEM CAMbIM, U3MEHSTh
JJIsT TIOJIKJIIOYEHN TeXHUYIEeCKNe U IeHOBble ycjoBus. Ilompobmnoe onmcanme peKUMOB CM. B pa3jesie
[IpeiickypamnTa.

ITpu oMoy yeIyrun u3MeHeHHsl PeXKnMa TapUhUKAIMA MOXKHO YCTAHOBUTD TSI TIOJKJIFOUEHUs (T0JI-
KJII04Yennii) AGOHEHTa OJIUH U3 CJICAYIONMX PEZKUMOB:

o «Mamprit X0m» — YMOTIATETLHDLIH PEsKIM, ONpeenseT TeXHNIecKNne U TeHOBLIE YCIOBHS y OTHOTO
nonkiouenus groboro tuma (LAN*| lan*, NET*, MAIL*);

e «boruxk N paHTa» — olpezaesdeT TeXHUYIeCKNe U IeHOBbI€ YyCJIOBUA Yy OJHOI'O IIOAKJIIOYEHUHA TUIla

LAN* wimm NET* — nogpo6nee cm. pasaens [11.3.1|u [11.3.3| [IpeiickypanTa;

e «Barapeiika Ha V' 9acoB» — peKHUM OCHOBaH Ha y9I€Te BPEMEHU HUCIIOIb30BAHUS CETU U MPAKTUICCKHI
BO BceM 110/100eH pexkuMy «14 panray — 3a HCKIIOYEHHEM OIHOIO: CPOK JieficTBus pexkuM «Barapeiika
Ha V dacosy 3aBepinaercs jgubo depe3 30 gHeil mocsie HaYaJa JIeHCTBHS peKuMa, JInOO paHbIle — B
cilydae ucuepranus JuMuTa BpeMenn (V' 4acoB) MCIIOIB30BaHNsI CETH — MOAPOOHEe CM. pas/ied
IIpeiickypanTa;

e «3ouTuk N paHras — ONPEIEIAeT TEXHUIECKUE U TIEHOBBIE YCJIOBUS Y BCEX MOJKJII0YeHn AGOHEHTa

(Bcex Ttumos: LAN* lan*, NET*, MAIL*) — noapoGuee cM. pasieib u IIpeiickypanTa;

e «Cremnmpeioxkenne d» — MoO¥KeT ObITh 110700eH pe:kuMy «Boruk N panra» wim pexkumy «30HTHK
N pamnras.

10.2 Pexxumbl «Coentpeasioxxkenue d» UCIOIB3YIOTCA B OCOOBIX CIyIasdX U OMPEIeISAI0TCs JOMOJ-
HUTEJBHBIMU corviameHusMu Mexkry Abonentom n Oneparopom. ¥ AGOHEHTa MOXKET OBITh JOCTYITHO JJTst
BBIOOPA HU OJHOT'O, OJIH WJIA HECKOJIBKO pexkuMoB «Crerpe;iioykenue d». [lo cBoeMy meiicTBHIO KaxKIbIit
pexkum «Crernpe/yioyKeHue d>>|E| BO MHOI'OM TIOXOK J1i00 Ha pexkumM «boruk N panray, mubo Ha PeKUM
«3oHTUK N paHray, U 3TO OIPEJIEIAETCS YCAOBUSIMU COOTBETCTBYIOMIETO JONOJHUTEIHLHOIO COTJIAIICHUS
mexky Abonenrom u OniepaTopom.

[Moaromy, pu ucmosb3oBannu pexkuma «Crernnpeioskenne d» CJIeyeT yIUThIBATH COOTBETCTBYIOIINE
pasnesibl [Ipeiickypanra: jubo onuckiBafomume pexkuMbl «Boruk N paHray, Jmbo — pexkumbl «30HTUK N
paHras.

10.3 HWcnooap3oBaHue yCJIyru M3MEHEHUsI PeXXKnMa TAPU@MUKAIMN TOAKIIIOYEHUS BBINOJIHSI-
ercss ABOHEHTOM CAMOCTOSITELHO B MepCOHAJbHOM BeG-unTepdeiice Nadmin:: AGoHeHTY B pasjiesie MEHIO
«PexXuMbl TapnuKaImms.

10.4 TIlopsi/i0K BKIIOYEHHS CPOYHOTO PEXKUMAa TAPUDUKAIINN:

o Jlna pexxumoB «Boruk N panras (u mogo6ubix um pexkumos «Crennpeoxkenue d» u «Barapeiika
wa V gacos») — AGonenr B cucreme Nadmin::AGoHenTty B pasuesie MeHIO «PeXuM Ha OJHO HOJ-
KJIIOYEHre» BBIOMPAET OJHO U3 CBOUX IOJKJIIOYEHWI W JIjIs HErO BHIOMPAET M BKJIIOYAET OIUH W3
JIOCTYIHBIX JJIsi HETO PEKUMOB. BBIOpaHHBIN PeKUM TapuUKAINE HAYUHAET [IPUMEHATHCH CPa3y
TIOCJIE €T0 BKJTIOUEHUS.

o Jlna pexxumoB «30ouTuk N panra» (1 momoOHbIX M pexumon «Crennpeoxenne d») — AGOHEHT
B cucreme Nadmin::AGoneHnry B paszeie MeHIO «PexKuM Ha BCe yCJIyId Cpa3y» BBIOMPAET XKeJIAeMbli
PEXKUM TapUPUKAIIAN.

10.5 ITopsimok pacyeToB 3a BKJIIOYEHHE CPOYHOrO PEXXMMa TapuUKAIAN:

e [Ipu BKITIOUYEHUU NO 3aA6KE A60H6HmalE| Juoboro cpounoro pexkuma («Barapeiika wa V' dacos,
«3outuk N panras, «Boruk N panras, «Cremntipe/jiokenne d») He JIeJaeTCs HUKAKOH IIPOBEPKH HA
nasimane zHa JIC HeoOXomMOro KomaecTna cpeJicTs. Jlarke He nposepsiercs, uto JIC He orpunaresn-
ublil. Bre 3aBucuMocTu ot kosudecrsa cpencts Ha JIC BriroueHue Oy/ieT BBIIOJIHEHO W CTOMMOCTD
BKJnIoueHus Oyjer crucana c JIC.

14TTonpo6Hee pacmucano B II. IpeiickypanTa.
15Bkiriouenne HEMOCPEICTBEHHO AGOHEHTOM WM BKJTIOUEHHE B PE3ysbTaTe paboThl MEXaHH3Ma ABTOMPOJICHHS, YCTAHOB-
sieHHOrO AGOHEHTOM.
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Taxum obpaszom, BKJIOUeHHE 110 3assBKe AGOHEHTa JII000r0 CPOYHOIO PEsKUMa, UCIIOJIHIETCSI CUCTEMOM
pakTHIecKu Bcerja. VI3 3Toro mpasuia BO3MOXKHBI TOJBKO MCKJIIOYEHUsI, CBS3AHHBIE C HAJIMIHEM
GJIOKNPOBKH OTJIEJIbHBIX YCJIyT 1 AGOHEHTA B I1eJI0M (CM. pasJiesn “ IIpefickypanTa). A UMeHHO:

— 3allpollleHHOe BKJIIOUEHNE OJMHOYHOIO PEXKUMa MOXKET He UCIOJIHATHCSA CUCTEMOI, ecyin 3abJ10-
KHUPOBAHO COOTBETCTBYIOIIEe HNOJK/IOUeHne AGOHeHTa M 3a0JI0KUPOBaH ADOHEHT B IIEJIOM.

— B nauase kajengapHoro Mecsna (B [OJHOYb IIEPBONO YHCJIA) 3alPOIIEHHOE BKJIIOYEHUE 30H-
TUYHOTO PEXKUMa MOYKET He HUCHOJHSITHLCS CUCTEMOM, eciu 3abokupoBaH AGOHEHT B IEJIOM U
JaHHAs OJIOKMPOBKA JJINTCH y2Ke He MeHee OIHOI'O KAJEHIAPHOIO MEeCSIIA.

Ecsin B pesysibraTe BKIIIOYEeHUsI CPOUHOrO pexkuma Tapudukanuu («Barapeiika na V' gyacos», «30mH-
tuk N panras, «Boruk N panras, «Cremtpegioxenne d») ocrarok ua JIC AGonenra Gyier MeHbIe
WK PaBeH HyJI0, TO npejoctapienue yeiayr Omneparopa it jannoro AGoHeHTa MOXKeT ObITh 3a0J10-
KUpoBaHO. AGOHEHT J10JKEeH ObITh BHUMATEJIEH [PU BKJIIOUEHUU CPOYHBIX PEKUMOB W CJIEIUTH 32
cocrosinreM cBoero JIC — ocrarok Ha JIC moimkeH OBLITH JOCTATOYHBIM I BKJIIOYEHUST PEXKUMA U
ocsieytoreit paboThI.

AGoHeHT JT0JIZKeH OBITh BHUMATEITLHBIM ITPU BHIOOPE M BKJIIOYEHUN PEXKUMa — He IPELyCMOTPEHBI HUl-
KaKue IPOIE/yPbl 0TKA3a OT HENPABUJILHO (CJIydaiiHO) BKIIOYEHHOTO PeXKUMa U He [PEyCMOTPEHb
HUKAKHe COOTBETCTBYIOIINE IPOLELyPbl Bo3BpaTa jeHer (mepecdera yciayr AGOHEHTA).

AGoHeHT mMeeT PaBo JIOCPOYHO MPEPBATH JEHCTBIE TEKYIIEro PEKUMa TapU(DUKAIMUA — TEPEKJIIO-
YUThCd B JII00O WHON (MJIM B TOYHO TAKOW »Ke) pexkuM. B GOJIbHIMHCTBE CJIYYaeB Takas oOlepa-
U MOXKeT MMeThb pa3dyMHble NIPUYMHBI, I03TOMY CHUCTeMa IIO/AePKUBAaET JOCPOYHOE IlepeKJode-
nue pexxuMoB. 1lpu nepexsmouennn AGOHEHTOM U3 JIEHCTBYIOIIEr0 CPOYHOTO PEXKUMA, TapPUMDUKAIINN
[TOJIKJIFOYEHUsT B JII0O0I MHOW peXKUM JI0 UCTEUYEHUsI CPOKA JIEHCTBUS TEKYIIEro pexkKuMa, JEHBIU 33
HEHCIIOJIb30BaHHBII CPOK JEHCTBUS TEKYIIEro PEXKUMa HE BO3BPAIIAIOTCS.

Eciu AGoHeHT He CMOXKeT B ITOJIHON Mepe UCIOJIb30BATh BKJIFOUEHHBIH MM CPOYHBIN PEXKUM Tapu-
dukanun («Barapeiika na V gacos», «3outuk N panray, «Boruk N panras, «Crennpesjioxenne
d») TO, HE3ABUCUMO OT NPUYUHBI (OTHE3I U3 TOPOIA; BBIXOJ, U3 CTPOsi 060pyaoBanus AGOHEHTA; BbI-
XOJ[ U3 CTPOsI CepBepa, ¢ KOTOPbIM Yy AGOHEHTa 3aIlJIAHUPOBAHBI OOMEHBI; HU3KOE KAa9eCTBO YCJIyT
cBs3u B CT «Boruky wim BHe ero rpaxuiy; 6JI0KHpoBKa yciyr 1o ycaosuio JIC <0 unu Jjiobble nHble
OPUYIUHBL), 338 HEUCIIOJIb30BAHHbBIE BO3MOYKHOCTH PEXKIMA HUKAKIE KOMIEHCAIUHA He TIPEJ[yCMOTPEHbIL:
JIEHBI'M HE BO3BPAIAIOTCsI, CPOK JEMCTBUsI PEXKUMa HE M3MEHSIeTCsl, JIIOOble MHble KOMITEHCAIIUN He
BBITIOTHSFOTCS.

10.6 3aBepireHne CpoKa JAEMCTBUSI CPOYHOIO PEKMMa TapuUKAINN:

Iocsie okonvanus Cpoka JeiicrBusi cpodnoro pexkuma rapudukaruu («Barapeiika na V' gacos,
«Cuenupemyioxenue d») aBTOMATHYECKH HAYUHAET JEHCTBOBATD PesKUM «MaJIblil X0/1», €CIIM TOJBKO
He ByzieT BKIIIOYEH 110 3asiBke AGoHeHTa MHOIN cpounblii pexkuM («Barapeiika na V' ugaco», «Cren-
upe/yiozkenue d» ).

Aobonent B cucreme Nadmin::AGOHEHTY MOXKET YCTAHOBUTH 3aABKY <«aBTOMATHYECKOE IIPOIJIEHHE>,
B COOTBETCTBHUH C KOTOPOi HEIOCPEJICTBEHHO IIE€PE]T 3aBepIeHneM CPOKa, JeHCTBHUSI OJIHOTO CPOYHO-
ro pexxuMa rapudukanun 6yeT BRIOUPATHCsT (BKIIOYATHCS) HOBBIH CPOUHBIH pesKuM TaprubUKAIWN.
s Takoro crocoba BKJIIOYEHUSI CPOYHOIO PEKUMA TAPU(PUKAINY ITOJIK/TIOUEHNS [TyTeM aBTOMATHU-
eCKOTO IIPOJJICHHs AeHCTBYeT Bee, UTo n3joxeno B m. [10.4] [10.5]

AGOHEHT JIOJIZKEH YUYUTBIBATH, U4TO €CJIM UM OMOPMJICHA 3asBKA «aBTOMATUYECKOE IPOJJIEHEE», TO
pojyieHne OyIeT BBIMOJHATHCS CHOBA W CHOBA: 3aKOHYUTCS OJWH CPOK — CPabOTAET <«aBTOMATHU-
9ecKoe MPOJJIEHUe», Oy/IeT BKJIIOYEH CPOYHBIN PEXKMM M HAYHETCH HOBBIA CPOK, 3aKOHUHUTCH ITOT
CPOK, — CpaboTaeT «aBTOMaTUYIECKOe IIPOJIJIEHNEey, Oy/IeT BKJIIOUYEH CPOYHBII PEeKUM M HAYHETCS HO-
BBI CpOK U T. 2. [Tosromy, eciim AGoHeHTy moTpefyeTcs: He IPOJI0JIZKATE (IPEKPATHTD) IENOUKY aB-
TOMATHYECKOTO TIPOJJIEHUST, TO OH JIOJIZKEH CAMOCTOATENIHLHO U 3apanee B cucreme Nadmin:: AGoHeHTY
yOpaTh 3asiBKY «aBTOMATHYECKOTO MMPOJIJICHUSS.

10.7 ITapameTpbl pe2KUMOB TapUPUKAIINN, BJIUSAIONIAE HA CKOPOCTh PadOThI MOAKIIOYEHUI.
Kaxkapiit pexxum tapudukanuu («Maibiit xon», «Barapeiika na V' gacos», «3ontuk N pauras, «Borux
N panray, «Cuerupenioxenue d») onpenesnser (Tabauna |4) nars napamerpos — W, W/, P, Au S,—
BJIUSIIOIUX HA CKOPOCTH PabOTHI HOIKIIOUEHUS:



Persament ot «11» mapta 2026 r. 45

W — makcuMasibHas CKOpOCTh 00MeHOB ¢ ceTbio VHTepHer nHeM, «ckopoctb 10 W Kéur/c»;

e W’ — makcumasnbHas CKOPOCTH 0OMEHOE ¢ ceThio uTepreT HOub (¢ 00:00 mo 9:00), «cKOpoOCTH 10

W' Kour/c»;
e P — MakcuMaJIbHAas CKOPOCTh pabOThI, «CKOPOCTh j10 P Kour/c»;
e A — mpuopuTeT Ha BHEIIHEM KaHaJje A eIMHMUII,
e S — rapaHTHpPOBaHHAs MUHUMAJbHAsI CKOPOCTh, «CKOPOCTh He MeHee S Ko6ur/c».
IIpu sTom:

e Pexkumbr «Mauibiii xony, «Cuerupennoxenue d», «Boruk N panras) u «Barapeiika na V' gacos»
deticmeyrom na 00no nodkarouenue (LAN* uau NET*) 1 3a7810T y COOTBETCTBYIOIIETO MOIKIIIOUEHHST
NapaMeTphbI:

— MaKCHMaJIbHAasl CKOPOCTh BHEIIHUX OOMEHOB ¢ cerbio Murepuer — guem jgo W Kour/cek u
Houbto J0 W' Kbéur/cek;

— MAaKCHMAJBHYIO CKOpOCcTh paborsl — 10 P K6ur/c;
— TPHUOPUTET HA BHEIIHEM KaHaje A enumuir;

— TFapaHTHUPOBaHHYIO MUHUMAJIbHYIO CKOPOCTb — CKOPOCTH HE MeHee S K6I/IT/C.

e Pexkumpl «3orTHK N panray (u nomobubie uM pexxumMbl «Crienpeyiozkenne d») dedicmeyiom na 6ce
nodkmouenus (LAN*, NET*, lan* uw MAIL*) A6onenma u 3a1a10T y HUX apaMeTPb

— MaKCUMaJIbHYIO CKOPOCTH OOMEHOB ¢ ceThio VInTepnet y xascdozo nodxarovwernus LAN* u NET*
Ab6onenrta — nuem 10 W Ko6ur/cek u nounio go W’ Kbéur/cex;

— MaKCUMaJIbHYIO CKOpOCTb PabGoThl Yy kasicdozo nodkaovwenus LAN* uw NET* AGomenta — 110
P Kéur/c;

— IIPHOPUTET Ha BHEIIHEM KaHaje (cymmapnovil, no ecem axmuervim nodkaovwenusim LAN* u
NET* A6onenma) A enunur,

— rapaHTHPOBAHHYIO MHHUMAJBHYIO CKOPOCTH (CYMMAPHYIO, O BCEM GKMUBHbIM NOOKAIOUWEHUAM
LAN* w NET* A6onenma) — ckopocts He Menee S Kéur/c.

10.7.1 MakcumaJsibHasi CKOPOCTh 0OMeHOB ¢ ceTbio VInTepHeT (nuem W KOUT/CeK B HOYBIO
W’ k6ur/cek) obecrieanBaeTCst My TeM yCTAHOBJIEHHs! JIJIST BCEX MOJKJIIOUEHNH, OXBAIEHHBIX MCIIOIb3YEMbIM
PEXKUMOM TapUMOUKAINH, COOTBETCTBYIOIINX PErYJIMPOBOK HA BHEIIHEM KaHAJE.

10.7.2 MakcumanbHasi CKOpocTb P KOuT/c obecriednBaercst yTeM yCTAHOBJICHUS JJisi BCEX
MTOJIKJTIOYEHMI, OXBAYEHHBIX HCIIOJIb3yEMbIM PEXKUMOM TapuUKAIIUN, COOTBETCTBYIOIINX PErYIUPOBOK HA
BHEIITHEM KaHaJe U Ha OJIrmKafieM K MOJKII0UYeHnio (husndeckoM mopry Oneparopa.

10.7.3 VYmnpaBiieHue CKOPOCTBHIO BHEIITHETO TpaduKa OCyIIEeCTBIISETCS 110 IPUHIIAIY JeJIeHUs
BCEX PECYPCOB BHEITHUX KaHayioB O1epaTopa IpOIOPIHOHAIBLHO IPHOPUTETAM HA BHEIITHEM KaHAJIe, IIPUTIU-
CAHHBIM OJIMHOYHBIM HOJKJ/IIOUEHUSIM WJIN COBOKYITHOCTSIM ITOJIKJIIOYUEHHN — KaK 9TO 38/[aHO UCIOJIb3yEeMbIM
PEXRKUMOM TAPUPDUKAIII.

B kakprit MOMEHT BpeMeHHM KaKHe-TO U3 ITUX IMOJKJIIOYEHNN He NMEIOT OOMEHOB C BHEITHUM MUPOM
(HapuMep, COOTBETCTBYIONIME KOMIIBIOTEPHI BBIKJIIOYEHBI MJIM HE MCHOJIHSIOT CEeTEBBIX IIPUJIOKEHUil), a
KaKHne-To U3 93TUX IIO)IKJIIO“IGHI/Iﬁ - 6y}1€M Ha3bIBaThb HUX aKTHUBHBIMU,— HUCIIOJIB3YIOT PECYypChbl BHEUIIHUX
kanaJsioB Omeparopa.

B kaxkplit MOMEHT BpEMEHU pecypcChl BHEITHMX KaHaoB Omeparopa He/isaTcsi MEXKIy BCEMH aKTUB-
HBIMU TOJKJIOYEHUAME (A COBOKYITHOCTSMU TAKUX [TOJKJIIOUEHHUIT) IIPOIOPIUOHAIBHO UX IPHOPUTETAM HA
BHEIITHEM KaHAJIE.

Tem caMbIM, TOAKIIOYEHHE C OOJIBINUM IIPHOPUTETOM OYIET UMETH BO3MOYXKHOCTD IOJIYIUATH U DOJIBITYIO
JIOJTIO PECYPCOB BHEITHUX KAHAJIOB, TO €CTh MMETh BO3MOXKHOCTH BBIIOJIHSATH OOMEHBI C BHEITHUM MUPOM
Ha OOJIBIITUX CKOPOCTSIX, HO, KOHEYHO, He BBIIIE CBOEH TeKyIeil MaKCUMAaJIbHON CKOPOCTH OOMEHOB C CETHIO
Wurepuer (W nnmu W') u e Bbime cBoeil TeKymeil MAaKCUMAaJIbHON JIOKAJILHOM CKOpOCcTH 06MEeHOB P.

Taxum 06pa3oM, B KaXK/Iblii MOMEHT BPEMEHU KaK/1asl €IMHUIIA, IPUOPUTETA TAET IIPABO HA HEKOTOPYIO
ckopoctb (Kb6ur/c) obMmeHOB 10 BHemHeMy KaHasly. Bymem HasblBaTh 3TO TEKyIleil KOTHPOBKOI OIHOI
€JIMHUIIBI IIPUOPUTETa Ha BHEIIIHEM KaHaJIe.
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Omneparop cireuT 3a TeM, ITOOBI B OOJIBITHHCTBE CJIyYIaeB KOTHPOBKA KaXKJIOW €/IMHUILI IIPUOPUTET Y
AKTUBHBIX TIOJIK/IIOUEHMIT ObL1a He Xyzke 1 K6ut/c nporrycKHOM criocoGHOCTH BHEIIHUX KaHAJIo0B. B ciaydae,
€CJI DEryJIsipHO HAPYIIAETCs yCJIoBHE «He Xyxke 1 Kbéur/c Ha ommy emumnuily npuopureras, Oueparop
MIPEIIIPUHUMAET BCE BO3MOXKHOE JIJIsi CKOPEHIero paciiupeHnst eMKOCTH BHEITHUX KaHAJIOB.

AbonenT, nmeromuit HeKOTOpbie TPEeOOBAHNS K BEJMYNHE CKOPOCTH BHEITHUX OOMEHOB, MOYKET, HCXOIs
U3 JIAHHBIX O KOTHPOBKE €JMHUIIBI IIPUOPUTETA, [1000paTh HYKHBIN Jijisi HEr0 MPUOPUTET HA BHEITHEM
KaHaJle U COOTBETCTBYIOIIMI paHr pekuma tapudwurannu. s npuasarus takoro pemierusi OmepaTop
npejocrasiisier B cucreMe Nadmin::AGoHeHTY JaHHBIE 32 IPEAbLIYIIUN KaJeHIAPHBIA MECSIl O PeaJIbHBIX
KOTUPOBKAX €JUHUI] IPUOPUTETA, ¥ PEXKUMOB PA3JIMIHBIX PAHTOB.

10.7.4 TapauTupoBaHHasi MUHUMAJbHAas CKOPOCTb S KOUT/C BHE 3aBUCUMOCTU OT OOCTOS-
TEJIbCTB JIOJKHA OBITH 0DecredeHa Jjis OJMHOYHOTO MOJKJIIOYEHUs] WJIA COBOKYITHOCTH MOJKIIOYEHUN —
KaK 9TO 33JaHO PEKUMOM Tapudukanuu. [ 'apaHTupoBaHHAsT MIHUMAJIbHAsS CKOPOCTD JIOJI?KHA, OBITH 0bec-
IevYeHa Kak OpU BHYTPEHHHX oOMeHax (Iuist qoctyna K neHTpassHoMy yaiay CT «Boruk»), Tak u mpu
paboTe Yepe3 BHENMIHWU KaHaJj. BBITOJHEHNE MaHHOIO YCJIOBHS IPOBEPSIETCS TOJBKO IIPU IIOMOIIM IIPO-
rpammbl Botik Tools. Eciu aro yeiosue napyrieno, To mo 3asgske Abonenta Omneparop 00s3aH B T€UEHUE
[TH JHEH TPEIPUHATH MEPBI [0 YCTPAHEHUIO HAPYIIIEHUS.

10.8 Hekoropble BapuaHTBI CPOYHBIX pexXuMoB («Barapeiika na V 4acosy, «3ouTuk N paHras,
«Boruk N panras, «Crennpenyoxenne d») IpeycMaTPUBAIOT 0beclevdeHre BO3SMOKHOCTH OY€Hb BBICO-
KX CKOPOCTell mepejiadun JaHHBIX. Peajmsarust 97Ol BO3BMOXKHOCTHU, KOHEYHO, 3aBUCUT OT OCOOEHHOCTEI
OpraHu3aIy MOJIKII0YeHnl ADOHEHTa U OT XapaKTEPUCTUK HMCIIOJb3yeMOro obopyaoBanus. B ToM qucie,
HAJIO YYIUTHIBATH, UTO:

® LOJKJIIOYEHNs ¢ UCIo/b3oBanueM pajuokanaios (FRADIO*) B HeKOTODPBIX Cilydasx HE IO3BOJIAT HA
IPaKTUKE HOJIYIUTh CKOPOCTH Bhiiie, dem 50 Moéur/c;

e nogxmodenus ¢ TunoM LAN* kax npasuio, Bemonasiorest 1o texunosoramn 100 Base — T ¢ husnde-
ckoit ckopoctsio 100 M6ut/c (em. 1. [5.1) PermamernTa). Takue oAKIIIOUEHNS HE O3BOJISIOT Oy 9UTH
ckopocru Bele, deMm 100000 K6ur/c Ge3 naMeHeHus! XapaKTEePUCTHK HUCIIOJHEHUS W HACTPOEK JIaH-
HOT'O TIOJKJIIOUEHMUST;

e Iiepe/l IEPBBIM UCIOJIL30BAHUEM CPOYHBIX pexkuMoB («Barapeiika na V gacosy», «3ouTuk N panras,
«Boruk N panras, «Cruenpeoxkenue d») co CKOPOCTIMU nepeaadn Janubix 6osee gem 100 Mour/c
Abonenty pekomenyercs 3asBkoit B cucreme Nadmin::Aborenty yrounuts y Omneparopa, moiep-
JKUBAET JIU €ro TOJKJIIOYEHNE JOCTYII K BHEITHEMY MHDY C YKeJIaeMOU CKOPOCTHIO;

e J1JIs1 TIOJIHOLIEHHON peasiu3annn pexkuMoB «bBarapeiika na V dacos», «3outuk N panra» u «Boruk N
panra» ¢ panrom or 1 110 15 peKoMeHyeTcsl yCTaHOBUTH peKuM cereBoro unrepdeiica 100 M6ur/c
mwin «aBTo». AbGoHeHT 3asBKON B cucreme Nadmin::AGornenTy obst3an yrounutsh y Otmeparopa, BO3-
MOXKHO JIM 9TO M KaK JAHHBIN IePEBOJ MOYXKHO OCYIIECTBUTh.

11 IIpenmocraBnenmne IP-aapecoB jist yciIyr-nmoaKJIIO9YeHU

B xaxaprit MOMEHT BpeMeHH JII00O0M YCJIyTe-TIOJIK/TIOUEHUIO JIJIsT €¢ pabOThl HA3HAYUEHBI ITOCTOSHHBIE
(craruueckue) IP-anpeca u3 agpecnoro npocrpancrsa Oneparopa:

o just nopkmodennii LAN*  LAN RADIO* — omunounsriit IP-anpec;
e g nopkiodenna NET* — onna mam meckosbko mopcereit IP-anpecos;

® JJId ITOAKJIIOYCHU A lan* — OJUMH Hu3 IP-aﬂpeCOB, Ha3HAYCHHBIX COOTBETCTBYIOHNIUM IIOJAKJ/IIOYCHUEM
NET*.

IIpu cozmanun 10 3asiBKe AGOHEHTA YCIYT-TIOAKJIIOYEHUI I UX PAOOTHI IO YMOJTYAHUIO UM HA3HAYA-
foTCsI mpuBaTHBIE [P-ampeca:

o jus nopkmodenwii LAN*  LAN RADIO* — omun npusatusiii IP-agpec;
e g nonkimodennsa NET* — onna moncers n3 npusaTHbIX 1P-ampecos;

® JIJId IIOAKJIIOYCHUNA lan* — OOWH U3 IP—&,Z[peCOB, Ha3HAYCHHBIX COOTBETCTBYIOIIUM IIOAKJ/IIOYCHUEM

NET*.
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11.1 VYcayru no n3MmeHeHuio IP-anpeca nam Habopa mojceTeii, HAa3HAYEHHBIX MOAKJIIOYe-
HUIO.

[Tpu HeobxomumocTu AGOHEHT MOXKeT O(OPMHUTBH 3asiBKY Ha YCIyTy, CBSI3aHHYIO ¢ u3MeHeHuem [P-
aJIpecoB min Habopa IojceTell, Ha3HAYEHHBIX ero MOJIKJII0UeHusIM. Bee Takue yCeIyru, a TaKKe UX CTOMMO-
cru onpenesenst B Tabmune [5] IpeiickypanTa.

CpOK HCITOJTHEHUST TAKUX 3asBOK: MITh pabounx juei. Omeparop mMeer MpaBo 0TKA3aTh B UCIIOJHEHUH
o00HO# 3aBKHU 6€3 00bIICHEHUST TPUINH.

11.2 IIpaso Omeparopa Ha oT3bIB IIpeaocTaBjieHHbIX IP-aapecos.

Ecnu ycayre AGonenTa nasnaded (peajbHblil uiau npusaTabiii) [P-ajapec win nojgcers (peanbHbIX WA
npuBarHbix) [P-ajipecoB To, B cuily npoM3BOACTBEHHON HeoOxomumoctu, Oueparop Moxer 00bABUTL O
[IpeKpallleHun IpeocTapiaerns AbonenTy manubix [P-agpecos u ux 3amene Ha npyrue. B stom ciaydae:

e Oueparop obs3an nucbMerHo (1ipu momoru cucrembl Nadmin:: AGOHEHTY) 3a MeCsll IPEAYIPEIUThH
AbonenTta 06 0T3bIBe HCIONIB3yeMbIX [P-anpecos;

e Omeparop 00st3aH BMeCTO 0TO3BaHHBIX [P-aapecos mpeioxkurh AGOHEHTY JaJiee UCIIOJIb30BaTh JIPY-
rue IP-ajpeca B 9KBUBaJIEHTHOM COCTaBe MO KOJMYECTBY W 10 Pa3Mepy IMOJjceTelt;

e Omeparop J0JKEH CIejIaTh BCe BO3MOXKHOE, YTOOBI IIPejI0KUTh AGOHEHTY BMECTO OTO3BAHHBIX pe-
anrvrvir [P-agpecoB nasiee mcnonb3oBaTh ApyTrUe peaavHvie IP-ajipeca B 9KBUBAJIEHTHOM COCTaBe IIO
KOJIMYECTBY U 110 Pa3Mepy MOJCeTelt;

e Oueparop uMeer mpaBo 6e3 OObICHEHUS PUYUH PEJIOKUTH AGOHEHTY BMECTO OTO3BAHHBIX (pe-
AJbHBIX WM npuBaTHBIX) IP-ajpecoB nasee ucmosb3oBaTh moavko npusamusie IP-anpeca B 9xBU-
BaJICHTHOM COCTaB€ I10 KOJIMYEeCTBY U II0 pa3Mepy IojceTeil;

e B srobom ciryuae Bee neiicTBus 110 3amene [P-agpecos, cBsg3aHHBIE ¢ OT3BIBOM peaibHbIx [P-anpecos,
Omeparop 00s13aH BBIIOJHATH OECIIATHO.

12 PersamMeHT BBIIIOJTHEHUS PEMOHTHBIX paboT

12.1 Kuaaccer HeucnpaBHocTeilt B cetu Onepartopa. CyIiecTByeT aBa KJIacca HEUCITPABHOCTEN:

® HEHCIIPABHOCTU B 30He orBeTcTBeHHOCTH OTiepaTopa: BBIXOJ U3 CTPOst 000PYIOBAHUS UM HEBBIIOJ-
HEeHUe TEXHUYECKUX yCJOBUM IIPU OKA3aHUU Te€X WJIU UHBIX YCJIYT;

e HencnpaBHOCTH Yy AGOHEHTA: HEUCIIPABHOCTH aOOHEHTCKOTO OKOHYAHUS WJIN KOMITbIoTepa AGoHeHTa,
OIIUOKY ITPOTrPAMMHOTO 00€ecIedeH I, HEKOPPEKTHOCTD CETEBLIX HACTPOEK U T. II.

[Tomgpobuee PO 30HBI OTBETCTBEHHOCTH U OOCTyKUBaHusA cM. 1. (14| Permamenta.

12.2 HewuncnpaBHocTH B 30He OTBeTCTBeHHOCTH OniepaTopa BbISIBIISIOTCH KaK [IPU IOMOIIM MO-
HuTopunra OmepaTopoM COCTOSTHUsI CeTeBOI MHMPACTPYKTYPbI, TaK U Ojarojapst 3asBkaM AOGOHEHTOB.

Ucnpasnienne HencupasHocTell B 30He orBeTcTBeHHOCTH OriepaTopa BbINoJHsIeTCs repconasaoMm Orepa-
TOpa 0e3 B3UMaHUs JIOTOJHUTEBHBIX CPEICTB ¢ ADOHEHTOB.

O BO3HUKHOBEHWHU KPYIHBIX HEHCIIPABHOCTEH U mxX ycrpanenunu OmepaTop pa3Mermaer COOOIIeHusT Ha
odurmaasHoM dopyme Omeparopa, CChbUIKa Ha KOTOPBIH yKa3aHa Ha CTpaHuIle www.botik.rul

[Tpu obHapy»KeHUn HeucHpaBHOCTH B 30He orBercTBeHHOCTH Oneparopa, Oueparop obs3aH IIPeIIPH-
HSTh BCE YCHJIMS JIJIsi YCTPAHEHUs] 9TOM HEUCIPABHOCTU B T€YEHUE IATH pabOIMX JHEH.

12.3 HeucnpaBHOCTU B 30H€ OTBETCTBEHHOCTH ABGOHEHTA BBIABJIAIOTCS Oarofaps 3asske AGo-
HEHTa WIA B PE3yJIbTaTe MOHUTOPHUHTA cocTosHus cetr OrepaTopoM.

12.3.1 BpeInosiHEHNE PEMOHTHBIX PAbOT B 30HE OTBETCTBEHHOCTU ADOOHEHTA IPOU3BOIAUTCS
1o 3asiBKe AGOHEHTA M B IPUCYTCTBUU JOBepeHHbIX Jjmi, AGoHerTa. Omeparop obsi3aH MPEIIPUHATEL BCE
YCUJIHS JIJIsl YCTPAHEeHUs] 9TOM HEMCIPABHOCTH B T€YEHUE IATH Pabodyux JIHE.

12.3.2 Omiata peMOHTHO-HAJIAJOYHBIX PabOT IIPOM3BOIUTCS TOC/IE 3aBEPIIeHNs PA0OT Iy TeM
crmcanns ¢ JIC AGoHeHTa CTOMMOCTH DEMOHTa COIVIACHO PACIEHKaM, yKasaHHBIM B pasgesne [§] IIpeiicky-
paHTa.

12.3.3 IIpunsarue pa6or. [locse Bomosaenns pabor corpyaankn Oneparopa B cucreme Nadmin
0DOPMIISIIOT AKT BBIIOJHEHHBIX PabOT, Ha OCHOBAHHM KOTOPOTO HMPOU3BOJAUTCs crucanue cpejcts ¢ JIC
AbonenTa. B cirydae Hey10B/IETBOPUTEILHOTO BBITIOJIHEHUSI PEMOHTHO-HAJIAIOYHBIX paboT AGOHEHT BIpaBe
OTKa3aThCsl IIPUHUMATH BBIIOJHEHHBIE PAbOThI U MOJIATh 3asBKy B cucreMe Nadmin::AGoHeHTy Ha BO3BpaT
cpezcrs, yiaepxanubix ¢ JIC (Persament, . .
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13 PersameHT npenocTaB/ieHUs] YCJAYT I'PYNIIIbI TEXHUYECKOI TOJI-
Jep2KKU

Bce 3aIIPOChI AbonenTa K rpy1ie TEeXHUYIECKOI IO IECPZKKU OHepaTopa 3a ycjyraMu IIpOU3BOIAATCA
nyTeM O(bOpl\UIGHI/ISI 3adBKH B COOTBETCTBUU C II. Pernamenta. K rpyI1iie TEeXHUYIECKON DO IEP2KKU
aIpPeCcyIoTcCd JIBa BUIa 3adAdBOK:

® 3aIpoc KOHCYJIBTAIIUN 0 TEXHUYECKUM BOIIPOCaM;
e 3asBjieHUs 0 mpobsiemax mpu ucnosbzoBaruu yeayr CT «Boruks.

13.1 3ampoc KOHCYJbTAIMM MO0 TEXHUYIECKUM Bompocam. [Ipexie uem 3a/1aBaTh BOIPOC IPYTI-
e TeXHUIeCKON momiepkku, AGOHEHT 00s3aH TOMCKAThL OTBET HA HEro B pazjene «Yacto 3ajgaBaeMble
Bonpocm»E na caiire Oneparopa.

13.2 OrpanudeHue TeMmaTuku BonpocoB. Oneparop BlpaBe OTKA3aTh B IIPEIOCTABIEHUNA KOHCYJIb-
TAIMOHHBIX YCJIYT IPYIIIbl TEXHUYECKON MOIIEPXKKY, €CJIU BOIIPOC HEe MMeeT HEIIOCPEICTBEHHOIO OTHOIIE-
Hust K AbonenTckomy JJoroBopy u yciyram, npeaycMOoTpeHHbIM J{oroBopoM.

13.3 Ilopsigok mpeaocTaBJIEHUS YCJIYT TPYIIbI TEXHUYECKOH nmoaaepkKKu. CPoK UCIIOTHEHUS
3asBOK K I'DYIIIIEe TEXHUIECKON TOJJIEPKKA: TATH pabodnx JHEid.

PesynbraTom 06paboTKM 3asABKU MOXKET OBITH:

® OTBET Ha IIOCTABJIEHHBIN BOpoc AGOHEHTa;
® JIMKBUJAINS HEHCIPABHOCTH (HCIPaBJIEHNE OMNOKN);

e peKOMeHIaIMst 0OXOIHBIX JeficTBril AGoHeHTa (KakuM 06pa3oM 0GoiTH mpobsemy).

14 30HBI OTBETCTBEHHOCTHU M OOCJTYKUBaHUS

Nmerorcst TPpU 30HBI OTBETCTBEHHOCTHU U O6C.JIy)KI/IBa,HI/IH2

e Mazucmpanvhas cemv Onepamopa. fdpisiercs cobersennocteio Oueparopa. O6ciayzkupanue (ycrpa-
HeHVe HEWCIPABHOCTel, pa3BuThe U T. 11.) BhinosHseTcs OnepatopoM u 3a cuer Omeparopa.

o Abonenmcxoe oxonuarue. AdBnsiercs coberernocThi0 AGoHeHTa. O6CTy)KUBaHNe (yCTpaHEHNE HEMC-
OpPaBHOCTEH, pa3BUTHE U T. 1.) BbimosHsiercst OnepaTopoM 3a cuer AGoHeHTa. AGOHEHT UMeeT IpaBo
CaMOCTOSITEJILHOTO 0OCTyKUBaHusT aDOHEHTCKOTo okoHYaHust. O1epaTop He IMeeT [IpaBa 0TKA3aThCs
OT UCIIOJTHEHUsI 0OOCHOBAHHOM 3asiBKU AGoHEHTa Ha 006CTyKnBaHne abOHEHTCKOTO OKOHJIAHMUS.

o Abonenmcekoe 0bopydosanue: TOIKIIOIaeMblli K cerrn OmepaTopa KOMIBIOTED WM KOMIIbIOTEPHAST
cetb AbonernTa u T. 1. AGOHEHTCKOe 000pYI0BaHNe ABJIsIeTCs cOOCTBEHHOCThIO AGonerTa. O6CTy XKu-
Banue (ycTpaHeHHe HeUCIIPABHOCTEl, DA3BUTHE U T. I1.) BbIIOJIHsIeTCs: AGOHeHTOM U 3a cueT AGOHeHTa.
AGoreHT MOXKeT momAaTh 3aABKY Ha obcaykupaHne OnepaTopoM JAHHOrO 000pymoBaHusl (yCTpaHe-
HUEe HeMCIpaBHOCTel, paspuTue u T. 11.). OnepaTop nMeeT IpaBo OTKA3aThCsl OT MCIIOJHEHUsT TAHHOI
3asIBKU.

3asBKu Ha, O6C.Hy}KI/IBaHI/Ie JTOJIZKHBI O(jbOpMJ'IHTbCH B COOTBETCTBUHU C II.

15 Hopwmbl noab3oBanust CeTbio

15.1 OrpaHuvyeHue Ha MHPOPMAIMOHHBINA HIyM (criam).

15.1.1 He momyckaercst pacchLiIKa COOOIIEHMI TTOCPEICTBOM JIEKTPOHHON MOYTHI U JIPYTUX CPEICTB
epcoHaNbHOro obMena urdopMmarmeil (BKI0Yas CryKObl HeMeIJIeHHO! JI0CTaBKU COOOIIECHU, TaKne Kak
SMS, IRC u . 11.), MHAYE KaK 110 $IBHO U HEJBYCMBICJIEHHO BBIPAXKEHHOI MHUIMATUBE II0JIyYaTesIeil.

He ciuieryer nocbuiath cOOBIEHN, €C/IM HET YBEPEHHOCTH, YTO OHH HE BBI30BYT HEJOBOJILCTBA (CAMUM
dakroM nochIIKI coobienusi) Ha cropore nosy4darens. SPAM/UCE — B nepByto o4epejib HeKIAHHBIE,
HeXKeJIaTe/IbHbIe COOOIIEHUS.

16nttp://www.botik.ru/2/abonents/faq/index.ru.html,
P q.
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OTKpbITas mybJIHKAIUS aIpeca JIEKTPOHHON TOYTHI WK aJIpeca JPYroil CHCTEMbI TIEPCOHATBHOTO 00-
MeHa uHMOpMaIeil He MOXKeT CJIYXKUTh OCHOBAHUEM JIJIsi BKJIIOYEHUS aJIpeca B KaKOW-JIMOO CIHCOK I
PACCHLIKN COODIIEHMIA.

BxJiouenue ajpeca, 00Jy9eHHOrO JH0ObIM myTeM (depe3 Be6-hopMy, 4epes MoAnucHoro pobora u T. 11.),
B CIIMICOK &JIPECOB, IO KOTOPOMY ITPOBOIUTCS KaKas-JIM00 PACCHLIKA, JTOIYCKAETCS TOJIHKO IIPU YCJIOBUN Ha-
JInaus HAJJIEXKAIIEel TEXHUIECKOH POIIEeLyPhI MOATBEPKIASHUS [OIIINCKU, TADAHTAPYIOIIEH, ITO ajapec He
II0TIa/IeT B CIIMCOK MHAadYe, KaK I10 BOJIE BJIaJesIbIa aipeca. 1Iporenypa moaTBep:K/IeHNs TOIITNCKU TOJIKHA
UCKJIIOUATH BO3MOYKHOCTD HOIIAIAHUS 4/[PECA B CIIUCOK aJIpecaToB KaKoi-mbo pacchuiku (e JMHIIHON WIIn
PEryJIsIpHOI) 110 UHUIUATUBE TPETHUX JIUIL (TO €CTh JIUI, He SBJIAIOIIUXCS BJIQIEIbIAME JAHHOTO aJIpeca).

O6s13aTeIPHO HAJIMYNE BO3MOXKHOCTH [IJTs1 JIFOOOTO TIOJIINCINKA HEME/JIEHHO TIOKUHYTh CIIUCOK PaCCHLI-
Ku 0e3 KaKux-inb0 3aTPy/[IHEHU! MPpU BO3HUKHOBEHUU y HErO TAKOrO JKesaHus. IIpm sToMm Hamudne BO3-
MOXKHOCTH TIOKHUHYTH CIIHCOK CaMO 110 cebe He MOXKET CJIY?KUATH OIPaBJAHNEM BHECEHUs a[PECOB B CIIMCOK
HE II0 BOJIE BJIAJIEJIBIEB aIPECOB.

15.1.2 He pomyckaercst OTIIPaBKa JIEKTPOHHBIX MMHACEM U JIPYTUX COOOIIEHUil, COMepKAIINX BJIO-
JKeHHble (hailyibl U/ujiu UMEIONUX 3HAYUTE/LHBIA O0bEM, €M HeT YBEPEHHOCTH, YTO OHU HE BBI3OBYT
HEJIOBOJIBCTBA HA CTOPOHE ITOJLYIaTeJIs.

15.1.3 He momyckaercst pacchlIKa, €C/i HET yBEPEHHOCTH, YTO OHA HE BBI30BET HEIOBOJILCTBA HA
CTOPOHE TI0JIyYaTeIst:

® 3JIeKTPOHHBIX [HICEM U JPYTUX COOOIIEHNH (B TOM YHCIIe eJMHUIHBIX) PEKJIAMHOTO, KOMMEPYIECKOTO
WU aruTallOHHOI'O XapaKTepa;

e muceM M COODINEHMIT, COJEPKAIIHX IPYObIE U OCKOPOUTEIbHBIE BbIPAYKEHUs], TPEJTIOKEHNST U OT/IETb-
Hble cI0Ba (B 1060 9acTH COOBIEeHNs);

e coo0IIeHNit, COmEPKAINUX MPOCKOY IMepeciaTh JAHHOE COOOILIeHHe APYTHUM IOJab3oBaTelsaM (chain
letters);

e CoO0IIEeHnil, UCIONIb3YIoMuX Ge3ndHble («pOoJIeBble» ) ajipeca, nHade, KaK 110 UX IPIMOMY Ha3HAue-
HUIO, YCTAHOBJIEHHOMY BJIQJIEJIbLIEM aJPeCcOB /MU CTAHIADTAMHU.

15.1.4 He monyckaercsa pa3merienue B 000 971eKTPOHHON KOH(MEPEHIINN COOOIIEHN, KOTOPhIE HE
COOTBETCTBYIOT TeMaTHKe JauHoil KoHdepeniuu (off-topic). 3aecs u nasee nox koudepeHue TIOHUMAIOT-
cst resiekondepentun (rpymmnsr Hosocreit) Usenet u npyrue kordepennuu, GbOPyMbI U CIIUCKA PACCHIIKH.

15.1.5 He pmomyckaercst pa3mereHue B Jiro00ii KOH(MEPEHIINN COODIIEHNIT PEKJIAMHOIO, KOMMEDPYECKO-
IO WJIU aruTAIMOHHOI'O XapaKTepa, KPOMe CJIYUIaeB, KOr/a TaKue COOOIEHNsI SBHO PA3PEIeHbl ITPABUIAMA
IaHHOM KOH(MepeHIn Iub0 nX pa3MeIrnenre ObLJI0 COTJIACOBAHO C BJIAJE/IBIIAME WJIH aIMUHUCTPATODAME
JAHHOI KOH(EPEHIINN IPEeIBAPUTETHHO.

15.1.6 He pomyckaercss pa3Menienue B 000 KOH(MEPEHIINN CTATbU, COJEPIKAIEH MPUIOXKEHHBIE
daiisibl, KpoMe CJIydaeB, KOTJa BJIOXKEHUsI SIBHO Pa3pellleHbl IIPaBUIaMU JIAHHONW KOHMEPEHIH JIUO0 TaKoe
pa3merieHne OBLJIO COIVIACOBAHO C BJIAJIEIbIIAMA WU aMUHUCTPATOPAMU KOH(DEPEHIINN IPEIBAPUTEIHHO.

15.1.7 He momyckaercs pacchbuika WHMOOPMAIUU TOJIYIATEI0, PAHEE B SBHOM BUJIE€ BBIPA3SUBIIEMY
HeKeJIaHUe MOIy9aTh 3Ty HHMOPMAINio, THMOPMAIUIO JAHHON KATErOPUU Wi HH(MOPMAINIO OT JTAHHOTO
OTIIPABUTEJIS.

15.1.8 He nmomyckaeTcst UCIIOIb30BaHNE COOCTBEHHBIX WJIU TIPEIOCTABIEHHBIX THOOPMAITMOHHBIX Pe-
CypCOB (LOUTOBBIX SIIIUKOB, 8/IPECOB JIEKTPOHHOM 04Tk, crparuty WWW u T. 11.) B KauecTBe KOHTAKTHBIX
KOODJWHAT IIPU COBEPINEHUHN JIIOOOI0 U3 BBIMIEONNCAHHBIX TEACTBUI, BHE 3aBUCUMOCTH OT TOTO, U3 KAKOU
touku CeTu OBLIM COBEPINEHBI 3TU ACHCTBUS.

15.1.9 He momyckaeTrcs OCyIIeCTBIEHUE IESATEILHOCTH 110 TEXHUIECKOMY OOECIIEYEeHUI0 PACCHLIKA
cmama (spam support service), Kak To:

® IieJIeHaIPaBJIEHHOE CKAHUPOBAHKE COEP?KUMOI0 HHMOPMAIIMOHHBIX PECYPCOB C IEJIBI0 CO0OPa aJIPecoB
9JIEKTPOHHOMN TIOYTHI U JPYTUX CJIYKO JIOCTABKU COOOIIEHMIA;

® DaCIPOCTPaHEHUE IIPOIPAMMHOI0 0DeCIIeYeH s VI PACCHIIIKY CIIaMa;

e coznanue, BepuduKanusd, IOAJCPKAHNE UM PACIPOCTpaHeHne 6a3 JAHHBIX AIPECOB JIEKTPOHHOI
HOUTHI WJIH JPYTUX CJIY’KO JOCTABKU COODINEHUHN (3a MCKIIIOUEHHEM CJIyuast, KOTJIa BJIaJENbIbl BCEX
aJpecoB, BKJIIOYEHHBIX B TaKyl0 0a3y JaHHBIX, B IBHOM BUJIE€ BBIPA3HJIN CBOE COIVIACHE Ha BKIIIOUEHUE
aJIpEcoB B JIAHHYIO KOHKDETHYIO 0a3y JAaHHBIX; OTKPBITAs IIyOJHKAIUsS aJpeca TAKOBBIM COINIACHEM
CUUTATHCS HE MOKET).
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15.2 3anpeTr HECAHKIIMOHMPOBAHHOI'O JOCTYIIA M CETEBBIX aTak. He jomyckaercs ocyIecTsIe-
HUe TIONBITOK HECAHKIIMOHUPOBAHHOIO JI0cTyIa K pecypcam CerTu, MpOBE/IEHUE CETEBBIX aTaK M CETEBOTO
B3JIOMa U y9YacTHe B HUX, 33 UCKJIFOUEHUEM CJIYUYaeB, KOIJ[a aTaka Ha CeTEBOI PecypcC IPOBOJUTCS C SBHOTO
pa3pelieHusi BIaIe/Ibla Wik aIMIHICTPATOPA ITOr0 pecypca. B TOM Umncje 3amperieHs:

15.2.1 eiicTBus, HAIpABJICHHBIE HA HAPYIIIEHNE HOPMAJIBLHOTO DYyHKIMOHUPOBaHUs 1eMeHTOB Ce-
T (KOMIIBIOTEPOB, JAPYroro obopyJIOoBaHUs WM [IPOIPAMMHOIO 0OecliedeHust), He NpUHaIeKamux AGo-
HEHTY.

15.2.2 JleiicTBusi, HaIIpaBJIEHHbIE HA II0JIyYeHHe HECAHKIIMOHUPOBAHHOIO JocTyla K pecypcy Cern
(KoMIIbIOTEDY, APYroMy OGOPYAOBAHUIO WM UHGMOPMAIMOHHOMY PECYPCY), HOCIELYIOMEe UCIOIb30BAHNE
TaKOro JIOCTYIIA, & TAKXKe YHUITOXKEHWE WJIM MOJIUMPUKAIMS IIPOrPAMMHOIO OOECIeYeHNsT WA JTAHHBIX,
He npuHa IeKanux AGOHEHTY, 6e3 COrJIaCOBAHUS C BIIAIEIBIIAMI 3TOIO MPOTPAMMHOTO 00ECIIeYeHUsT NN
JAaHHBIX JIN0OO aIMAHACTPATOPAMU JAHHOrO HHMOpManoHHOro pecypca. [lo HecaHKIMOHNPOBAHHBIM 0~
CTYIIOM TIOHUMAETCsI JIF000 JI0CTyI CITIocO60M, OTJIMYHBIM OT IIPEJIIIOJIAraBIIErOCs BJIAIEIBIIEM PECYPCA.

15.2.3 TIlepemaua xkommboTepaMm win obopyrnoBanuto Ceru GECCMBICIEHHON WM OECIIOJIE3HON WH-
dopmaru, co3aIeil mapasuTHy0 HATPY3Ky Ha 3TU KOMIBIOTEPHI mwin 000pYIOBaHNUE, a TaK¥Ke IIPOMe-
JKYTOYHBIE YIACTKH CETU, B 00beMaX, IPEBBIMIAIONNX MITHIMAJIBHO HEOOXOIMMbIE JJIsl IIPOBEPKU CBI3HOCTH
ceTell M NOCTYIHOCTH OT/E/IHHBIX €€ JIEMEHTOB.

15.2.4 llenenanpaBieHHble JAefICTBUA 110 CKAHHPOBAHUIO Y3JIOB CETell C IIeJIbI0 BBISBJIEHUS BHYT-
PeHHeil CTPYKTYPBI CeTell, CIIMCKOB OTKPBITHIX IIOPTOB U T. II., HHAUYE KAaK B MPEJIeaxX, MUHUMAJIbHO HE00-
XOJUMBIX JIJIsI IPOBEJIEHUS] IITATHBIX TEXHUIECKUX MEPOIPUATHIl, He CTABSIIUX CBOEH IeJIbI0 HAPYIIEHUE
n.uf15.2.9] u [15.2.2] nacrostmero Permamenra.

15.3 CoburogeHue mpaBuil, YCTAaHOBJIEHHBIX BJIaJieJbllaMu pecypcoB. Biazeser soboro nn-
GbOPMAITMOHHOTO UM TEXHUIECKOro pecypca CeTH MOXKET YCTAHOBHUTH JJIsi 9TOTO pecypca COOCTBEHHBIE
[IPaBUJIA €r0 UCIIOJIb30BAHMSI.

[IpaBuia ucHob30BaHUS PeCypcoB JIMOO CCHIIKA HA HUX ITyOJUKYIOTCS BJIAJEIbIAMU WU A IMUHV-
CTpaTOpaMu 3TUX PECYPCOB B TOYKE IMOJKJIIOYEHUsI K TAKAM PECypPCaM W SBJISIOTCS 00A3aTeTbHBIMU JIJTst
WCITOJTHEHUST BCEMU IIOJIb30BATENAME ITUX pecypcoB. lIpaBuia [OKHBI OBITH JIETKO JOCTYIHBIMHU, Ha-
[MICAHHBIME C YY€TOM PAa3HOI'O yPOBHS IIOAIOTOBKHU IOJb30Bareseil. IIpaBusia ncrosb3oBaHus pecypcea,
YCTAHOBJIEHHBIE BJIAJIEJIBIIEM, He JOJIXKHBI HAPYIIaTh IIPaBa, BJIaJIEJIbIEB JIPYIUX PECYPCOB WM IIPUBOIUTH
K 3JI0yIOTPeOJIEHUSIM B OTHOIIIEHUN JPYTUX PECYPCOB.

AbonenT 00si3aH COOJIONATH TPABUJIA UCIOJIB30BAHUS PECypca 00 HEMEJICHHO OTKAa3aThCsS OT €ro
WCITOJTb30BAHUS.

B cayuae, eciin mpaBuiia, yCTaHOBJIEHHBIE BJIAJIEIBIIEM DECYypCa, MPOTUBOPEYAT TEM WJIM WHBIM IIYyHK-
TaM HACTOSIIEro JOKYMEHTa, B OTHOIIEHUH JAHHOTO PECYPCa IPUMEHSIOTCS IIPaBUJIa, YCTAHOBJIEHHBIE BJla-
JIeJIBIIEM, €CJIM 9TO HE BeJeT K HAPYIIEHUsSIM B OTHOIIEHUN JPYTUX PECypcoB. B ciydae, ecu BjajiebieM
IPYIIIBI PECYPCOB SIBHO YCTAHOBJIEHBI IIPABUIIA TOJBKO JIJIT 9aCTU PECYPCOB, JJIsi OCTAIbHBIX ITPUMEHSFOTCS
npaBmiia, cOpMyJIUPOBAHHBIE B JAHHOM JOKYMEHTE.

15.4 HeponyctumocTh danbcudukanuu. 3HadnTe/bHas 9acThb pecypcoB CeTn ne Tpebyer ujeH-
TUUKAINN [T0JIH30BATENSI U JIOMYCKAeT aHOHUMHOE HCIoyb3oBanne. OHAKO B PsJie CIyIaeB OT TOJIb30-
BareJisi TPedyeTcs IPeJoCTaBUTh MHMOPMAIIUIO, UIAeHTU(MHUIUPYIOILYIO0 €r0 U UCIOJIb3yeMbIE UM CPEJICTBA
nocryna K Ceru. IIpu sTom AGOHEHT He JOJIKEH:

15.4.1 HcnosnbzoBarh uueHTH(MUKAIMOHHBIE JaHHbe (UMeHA, ajpeca, TejaedOHbl U T. II.) TPEThUX
JINII, KPOME CJIy9aeB, KO/ 9TH JINIA YIIOJTHOMOYHMIN ITOJIb30BATE/ HA TAKOE MCIIOJIH30BaHUE.

15.4.2 Qanncudurmposath cBoit IP-anpec, a Takke ajapeca, WCIOJb3yeMble B IPYTUX CETEBBIX
[IPOTOKOJIaX, IpH Iepejiatie Janabix B Cerb.

15.4.3 Hcnonb30BaTh HECYIIECTBYIONNE OOpAaTHBIE aJpeca MPU OTIPABKE IJIEKTPOHHBLIX MHUCEM U
JPYTUX COODIIEHUIA.

15.4.4 HebpekHO OTHOCUTHCH K KOH(MUIEHIINAIBHOCTH COOCTBEHHBIX MICHTU(DUKAIMOHHBIX PEKBU-
3UTOB (B YACTHOCTH, I1APOJIEHl U IPOYUX KOJIOB ABTOPHU30BAHHOIO JOCTYIIA), UTO MOXKET [IPUBECTHU K UC-
OJIb30BAHMIO TEX NI MHBIX PECYPCOB TPETHUMH JIUIIAMHU OT UMEHHU JIAHHOTO MOJIb30BATeNs (C COKPBITHEM,
TaKUM 00Pa30M, HCTUHHOIO UCTOYHUKA JIEHCTBHIT).

15.5 Hacrpoiika cobcTBeHHBIX pecypcoB. [Ipu paGore B ceru Mureprer AGOHEHT CTAHOBUTCS
€€ TIOJTHONIPABHBIM YYIaCTHAKOM, UTO CO3/IaeT IMIOTEHIINATHHYI0 BO3MOXKHOCTD JIJIsi UCIIOJIb30BAHUS CETEBBIX
pecypcoB, puHayIekamux AGOHEHTY, TPETHUMHU JIUIIAMHU.

B cBsizu ¢ stum AGOHEHT JI0JIKEH NPUHSTH HAJJIEXKAIINE MEPhI [0 TaKOH HACTPOUKE CBOMX PECYPCOB,
KOTOpasl IPeIsiTCTBOBaJIa Obl HEII0OPOCOBECTHOMY WUCIIOJIB30BAHUIO STUX PECYPCOB TPETBUME JIMIIAMU, &
pu OOHAPYKEHUH CJIy9aeB TAKOIO UCIOJIb30BaHUSI IPUHUMATH OIlEePATUBHBIE MEPHI 110 UX IIPEKPAIIEHUTO.

[Tpumepamu noTeHNMAIBHO MPOOJIEMHON HACTPOMKM CETEBBIX PECYPCOB SIBJISIOTCH:
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® OTKDBITBbIE PETPAHCIIATOPHI 2JIeKTPOHHON mo4Thl (open SMTP-relays);
e 00IIe0CTyIHBIE JJIsl HEABTOPU30BAHHON IyGJIMKAIMU cepBepbl HoBocTell (KoHdepeHIwmii, rpy);

® CpeJICTBA, [IO3BOJISIONIME TPETHUM JIUIAM HEABTOPU30BAHHO CKPBITh UCTOYHUK COeIUHEHUsI (OTKPbI-
Thle IPOKCHU-CEPBEPHI U T. IL.);

e OOIIEeIOCTYITHDBIE MTIPOKOBEIATEIbHBIE a/IpPeca JIOKAJIHHBIX CeTell, TO3BOSIONINE MPOBOJINUTD C UX I0-
MOIIBIO aTaky THia smurf;

® JJICKTPOHHBIEC CIIMCKHU PaCCBIJIKU C HeﬂOCTaTO‘{HOIu/I HaJAE2KHOCTBIO MeXaHU3Ma IIOATBEPZKJACHUA I10/1-
[IUCKU WU 63 BO3MOXKHOCTH ee OTMEHDI;

® WWW-CaliThl U Jpyrue Mo00HbIE PECYPChI, OCYIIECTBIISIIOIINE OTIPABKY KOPPECIIOHIEHINN TPETHIM
JINTIAM 110 AaHOHUMHOMY WJIM HEJOCTATOYHO Ay TeHTUMDUIIMPOBAHHOMY 3aIPOCY.

15.6 Ilpu mcmoJ/ib30BaHUM CETU 3aMPEINAETCs:

® JIeATeJbHOCTD, HAPYIIAIOIAsl JeHCTBYIONee 3aKOHOIaTeIbeTBO Poccuiickoit Penepaiuu (B TOM 4mc-
Jie — aBTOPCKOE IIPaBo);

® DACIIPOCTPAHEHUE MOPHOIPAMDUIECKIX MATEPUAJIOB IO CETH;
® DACIIPOCTPAHEHHUE 10 ceTh WH(MOPMAINY, OCKOPOUTEIBHON I APYTUX M0JIH30BaTeeil CeTH;

® Jpyrue BUJbI KOMIBIOTEPHON IPECTYITHOCTH U HAPYIIEHUsT OOMENIPUHSTON CeTEBOI ITUKMU.
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