lNpaBuna okaszaHuA TerieMaTU4YeCKUX YCIyr CBA3U
(yTB. noctaHoBneHuem lMpasutenbctBa PP ot 10 ceHTaA6pa 2007 r. N 575)
(MHpopmaLmnsa 06 N3MeHeHUsIX )

C M3MeHeHNAMU 1 [ONOSTHEeHUSAMMU OT:

16 cbespanga 2008 r., 31 nons, 12 asrycta 2014 r., 19 ceBpans 2015 .
. O6wme nonoxeHus

1. Hactosawme lNpaBuna perynmpyoT OTHOWEHUS Mexay aboHEeHTOM unmn
nofib3oBaTenemM, C OAHOW CTOPOHbI, M OMNepaTopoM CBSA3M, OKasblBalOLMM
TenemMaTtnyeckue ycrnyrm cBssu (ganee - onepatop CBA3M), C APYron CTOPOHHI,
npwv oKasaHuUM TeniemMaTUyYecKnx ycryr CBs3u.

2. Wcnonbsyemble B Hactoswmx [lpaBunax noHATMS  O3Ha4arwoT
cnegyouee:

"aboOHeHT" - nonb3oBaTesnlb TenemMaTU4yeckKMMn Yycryramm CcBsi3u, C
KOTOPbIM 3aKSilo4eH BO3ME3HbI A0roBop 06 okasaHun TernemaTudeckux ycnyr
CBSI3M C BblAeNEeHneM YHUKanbHOro koga naeHtngukaumm (ganee - 4orosop);

"aboOHeHTcKas NMHUA" - NMNHNSA CBA3U, COeUNHAILLLAA NoSib30BaTENbCKOe
(okoHe4YHOEe) 06opyaoBaHME C Y3NOM CBSA3M CETU Nepeaayn aHHbIX;

"aOOHEHTCKMN UHTepdenc” - TEeXHUKO-TEXHONOrMYeckue napameTpbl
dusmyecknx uenen, CoeauHAIWNX CpeacTBa CBA3M onepatopa CBA3W C
Nnosib3oBaTENbCKMM (OKOHEYHbIM) 0bopyaoBaHNEM, a Takke dhopMariM3oBaHHbIN
Habop npaBun nx B3aMMogeuncTBuS;

"aOOHEHTCKMN TepMUHan" - COBOKYMHOCTb TEXHUYECKUX U NPOrpaMMHbIX
cpeacTB, NPUMeHseMbIX aboHEHTOM M (UnK) Nofnb3oBaTenemM Npu NoNb30BaHUM
TenemaTu4yeckumMu ycriyramu CBSA3W ONs nepefadu, npyema m otobpaxeHus
9MEKTPOHHbIX COO0OLWEHNN 1 (Unn) PopMMPOBaHUS, XPaHEHUS M 0OpaboTKK
nHopmaummn, cogepalluencs B MIHPopMaLMOHHOW CUCTEME;

"BpeAoOHOCHOe nporpammHoe obecrneyeHue" -  nporpamMmMmHoe
obecneyeHune, UeneHanpaBneHHO MpUBOASLLEE K HapyLeHUI0 3aKOHHbIX Npas
aboHeHTa un (MnNKn) nonb3oBaTend, B TOM u4ucre K cbopy, obpaboTke wnu
nepegayvye ¢ aboHEHTCKOro TepmuHana nHgopmauum 6e3 cornacust aboHeHTa m
(vnn) nonb3oBaTtensa, NMBO K yXyAwWweHWo napameTpoB GYHKLWMOHMPOBAHUSA
abOoOHEHTCKOro TepMmnHarna unm ceTu cBa3u;

"kapTa onnatbl' - CpeAcTBO, Mo3Bonswowee aboHeHTy u  (Mnn)
nosib3oBaTernto MCcrnonb3oBaTb TenemaTtndeckue ycnyru cBA3N,
noeHTuduumpoBas aboHeHTa 1 (Mnn) NoNb3oBaTens ANns onepaTopa CBSA3W Kak
nnaTenbLLnNKOB;

‘nonb3oBaTenb TenemMaTuyeckKMMuM Yycnyramum cCBA3UW' - 1MUO,
3akasblBatoLlee 1 (Mnun) ucnonbayrolee TerieMmaTuyeckne ycnyru cBasu;

"MH(popMaLMOHHaA cucTtema" - COBOKYMHOCTb codepxawenca B 6asax
AaHHbIX MHopMauun n obecnedmBarwwmx ee o06paboTKy MHEPOPMALMOHHBIX
TEXHOJSIOMNN N TEXHUYECKUX CPEACTB;

"MH(OPMaALMOHHO-TENIEKOMMYHUKALUMOHHAA CceTb" - TexHorornyeckas
cuctema, npegHasHavyeHHasa ans nepefadv no JMHUAM CBA3W MHopMauuu,
OOCTYn K  KOTOPOW  OCYLWEeCTBNAETCA C  WUCMOMb30BaHMEM  CPeAcTB
BbIYUCITUTENBHON TEXHUKY;



"‘npepocraBrieHne Agoctyna K  WMHGPOPMaUUOHHBLIM  CUCTEMaM
MH(OPMaALMOHHO-TENEeKOMMYHUKALUOHHOMN cetn" - obecrnevyeHmne
BO3MOXHOCTW MpuUemMa u nepefadm teneMaTtmyeckux dreKTPOHHbIX COOBLEeHUN
(obmeHa TenemaTMyeCcKMMm 3NEKTPOHHBLIMWN COOBLLEHMSMIN) MeXAY aOOHEHTCKUM
TepMnHanom n NHOPMaLMOHHON cucTemon MHdOPMaLMOHHO-
TeNeKOMMYHUKaLNOHHOW CeTU;

"npegocTraBrieHNe A0CTyna K ceTu nepenaym AaHHbIX" - COBOKYMHOCTb
OENCTBUA onepaTtopa CBA3M Mo (popMupoBaHUIO abOHEHTCKOM  NUHUN,
NOAKNIOYEHNIO C €€ MOMOLLIbIO NMONb30BaTESNbCKOro (OKOHEYHOro) 06opyaoBaHMs
K y3ry CBA3M CeTu nepegayu AaHHbIX nNnbo no obecrneyeHuto BO3IMOXHOCTU
NOOKNIOYEHNA K CeTU nepefaynm [OaHHbIX MNONb30BaTENbCKOrO (OKOHEYHOrO)
obopyaoBaHUsA ¢ UCNONb3oBaHMEM TeneOHHOro CoegMHEHUST UM COeANHEHNS
MO MHOW CeTU nepedayn LaHHbIX B Lensax obecnevyeHnsi BO3MOXHOCTU OKa3aHus
abOHEHTY 1 (MNK) NoNb3oBaTEN TENEMaTUYECKNX YCNYT CBA3Y;

"‘npotokon obmeHa" - dopmManu3oBaHHbIn Habop TpeboBaHMA K
CTPYKTYpE TefieMaTMYeCcKOro 3reKTPOHHOro coobuweHna n anroputmy obmeHa
TernemaTu4eCcKMMm 3NIEKTPOHHbIMU COOBLLIEHNAMU;

‘ceTeBOM appec’ - HOMEp W3 pecypca Hymepauuum ceTu nepegayuv
OAHHbIX, OOHO3HA4YHO ONpefensAwwWmnn MpU OKasaHUW TenemMaTU4eckux YCrnyr
cBA3M aboHeHTCKMM TepMuMHan WK  cpencrsa CBA3W, BXoAswne B
MHOPMALMOHHYIO CUCTEMY;

‘cnamMm" - TernemaTuyecKoe 3MEeKTPOHHoe cooblieHne, npegHasHavyeHHoe
HeonpeaeneHHoOMY Kpyry nuu, JoctaBneHHoe abOHEeHTY 1 (unn) nonb3oBaTento
6e3 wux npegBapuTENbHOrO corfacuss WM He NO3BOMsdLlee onpeaenuTb
oTnpaBuTeENs 3TOro CcoobLWeHMsl, B TOM 4uUCre BBMOY YKasaHUss B HEM
HecyulecTBylLEero nnm anbcMuLnpoBaHHOro agpeca oTnpaBuUTens;

"TapupHbIX nnaH" - COBOKYMHOCTb LIEHOBbLIX YCIOBUK, NPU KOTOPbIX
onepaTop CBA3W npegnaraet nonb3oBaTbCA OAHOW NMBO  HECKONMbKMMMU
TeneMaTn4yeckumMm ycriyraMmm CBsau;

"TerniemaTrmyeckoe 3JIEKTPOHHOE CcOooOLleHne" - OOHO WU HECKONMbKO
COOOLLEHNI 3NEKTPOCBA3MN, coaepXallmx UH(opMaLmMIo, CTPYKTYPUPOBaHHYO B
COOTBETCTBUMU C NPOTOKOJIOM obmeHa, nogaep>XmBaembiM
B3aMMOAEeNCTBYOLWMMU NHOPMaLMOHHON cucTtemon % abOHEHTCKUM
TEPMUHANom;

"TeXHNU4Yeckasi BO3MOXHOCTb MNpeaoCTaBNeHUA [AocTyna K ceTu
nepegayvM AaHHbIX" - OOHOBPEMEHHOE HanuMuMe Hes3aLencTBOBaHHOM
MOHTUPOBAHHOM €MKOCTW y3na CBA3W, B 30HE [OEWUCTBUS  KOTOPOro
3anpalumBaeTcsa NOAKMYEeHME NONb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHUA
K ceTn nepefayv OaHHbIX, U HE3a4eNCTBOBAHHbLIX NMMHUMA CBA3W, NO3BONSAOLNX
cchbopmmpoBaTb aAOOHEHTCKYID JIMHUKO CBS3M  MeXAy Yy3roM CBA3M WU
Nonb30BaTeNbCKMM (OKOHEYHbIM) 06opyaoBaHNEM;

"YHU(PULUMPOBAHHLIW  yKasaTenb" - COBOKYNHOCTb 6ykB, uudp,
CYMBOJIOB, OAHO3HAYHO onpeaensitoLwmnx B MHOPMaLMOHHO-
TENEKOMMYHMKALNOHHON CeTU WUHAOPMALMOHHYKD CUCTEMY C onpeaesieHHbIM
AON19 Takon ceTu oopmMaTom.

3. [lpn ocywectBneHnn B3aMMOOTHOLIEHUW oOnepaTopa CBA3W C
aboHeHTOM ©n (MNKU) nonb3oBaTeneM, BO3HUKAWOWWX MpU  OKasaHuu



TernemaTuyecknx ycryr cBA3n Ha Tepputopun Poccuinckon ®epepaunn,
NCMONb3yeTCHA PYCCKUM A3bIK.

MHpopmaumsa 06 nameHeHUAX:

lNocmaHoeneHuem [Npasumenbcmea P® om 16 ¢pespansa 2008 e. N 93 e
nyHKkm 4 Hacmosiuwux lNpasus 8HeceHbl USMEeHEeHUSs
CM. mekcm riyHkma 8 ripedbidywel pedakuyuu

4. OnepaTop cBaA3n 06493aH obecneunTb cobnogeHne TamHbl CBA3N.

CeepneHna 06 okasaHHbIX aboHEHTY 1 (M) NONb30BaTENO YCryrax CBs3un
MOryT NpefoCTaBNATbCA TOMbKO abOHEeHTy W (Mnn) nonb3oBaTento UnNu ux
YNOTHOMOYEHHbIM  MpeAcTaBuUTENsIM, €CnNuM  WHOEe  He  NpenyCMOTPEHO
denepanbHbIMM 3aKOHaMN N JOrOBOPOM.

CBepneHna 06 aboHeHTe-rpaxgaHuHe u (unu) nonb3oBaTtene-rpaxgaHuHe,
CTaBLUME M3BECTHbIMW OMepaTopy CBSA3W MPU UCMOSIHEHUN UM OOroBopa, MoryT
nepegasaTtbCa TPETbUM fuUAM TOSMbKO C MUCbMEHHOro cornacus aboHeHTa-
rpaxgaHvHa u (Mnu) nonb3oBaTensa-rpaXgaHuHa, 3a WCKIYEeHWEeM Crydaes,
npeayCMOTPEHHbIX 3aKkoHo4aTeNnbCTBOM Poccurickon denepaumn.

Cornacve aboHeHTa-rpaxgaHuHa u (Mnu) nonb3oBaTens-rpaxgaHnHa Ha
obpaboTky uMx (ero) nepcoHanbHbIX [AaHHbIX B LENAX OCYyLWeCTBNEeHUs
onepaTopoM CBSI3W pacyeToB 3a OKa3aHHble YCryrM CBA3W, a Takke
paccMOTpeHust NpeTeH3nn He TpebyeTcs.

5. MNpun ypesBblHYaHbIX CUTYyaLMSX NPUPOLHOrO U TEXHOTEHHOMO Xapakrtepa
onepaTop CBf3M B nopsgke, nNpegyCMOTPEHHOM  3aKOHOOATeNbCTBOM
Poccunckon depepauuun, BrnpaBe BPEMEHHO MpPeKkpaTUTb WM OrpaHUYnTb
oKaszaHue TenemaTuvyeckmx YCrnyr cBA3W. YNOMHOMOYEHHbIE FOCYAapCTBEHHbIE
OpraHbl B COOTBETCTBMM C 3aKkoHoAaTeNbHbIMA W  WHbIMKM HOPMATUBHbLIMU
npaBoBbIMM akTamu Poccuiickon degepauum MMET NpaBo Ha NPUOPUTETHOE
NoNb30BaHME TenemMaTUYeCckumMm ycryramm CBs3u.

MUHopmaumsa 06 nameHeHnaAX:

lNocmaHoeneHuem [lpasumenscmea P® om 19 ¢pespans 2015 2. N 140
lpasuna dorosnHeHbl nyHKmMom 5.1

5.1. Onepatop cBsA3M B nopsgke, onpegensemom [lpaBuUTenbCTBOM
Poccuinickon  ®depepaumn, o06s3aH obecneuvBaTb nepegadvyy  CUrHasnosB
OMNOBELLEHNA N IKCTPEHHOM MHGOPMauun 06 ONacHOCTAX, BO3HUKAKOLMX MNpU
yrpo3e BO3HUMKHOBEHUSI UMM BO3HUKHOBEHUW  Ype3BblYaMHbIX  CUTyauuUK
NPUPOAHOIO M TEXHONeHHOro XapakTtepa, a TaKkke npu BeOeHUU BOEHHbIX
OEeNCTBUMA NN BCreacTBue 9TUX OENCTBUW, O NpaBuiiax NoBedeHUs HaceneHus
N HeOOXOANMMOCTU MPOBEAEHUS MepPOonpUATAn No 3awmTte, OO MNoSfib3oBaTenen
ycriyraMm  CBSI3W, OKOHeYyHoe obopyaoBaHMe KOTOPbIX  MOAKIIYEHO K
MHOPMALMOHHO-TENNEKOMMYHUKALMOHHOW ceTn "UIHTepHeT".

6. [1ns nonb3oBaHWa TenemMaTuyeckuMn ycriyraMmm CBsidau abOHEHT U (1nn)
nonb3oBaTtenb  00s3aHbl  NPUMEHATb  MNONb30BaTeNbCKOe  (OKOHEYHOoe)
obopyaoBaHue, COOTBETCTBYIOLLIEE YCTAaHOBIEHHbIM TpeboBaHNAM.



O6s3aHHOCTL MO NpefoCTaBNEeHUD MONb30BaTENbCKOrOo (OKOHEYHOrO)
obopyaoBaHua 1 abOHEHTCKOro TepMmHana Bosnaraetcs Ha aboHeHTa u (Mnu)
nonb3oBaTens, ecriv MHoe He NpeaycMOTPEHO JOrOBOPOM.

7. Onepatop cBsA3nM obecnednBaeT abOHEHTY WU (MNK) NONb3oBaTESto
BO3MOXHOCTb MOSfIb30BaHUS TenemMaTU4ecknmMm ycrnyramm cBssn 24 yaca B CyTKH,
€CnM MHOe He npegycMOTpeHO 3akoHodaTenbcTBoM Poccuickon depepaumm
NN JOroBOPOM.

8. OnepaTop CBA3N MOXET OKa3blBaTb HE TOSbKO TenemMaTtuyeckme ycrnyrm
CBA3NW, HO W yCNyrM, TEXHOMOMMYECKN HEepaspblBHO CBSA3aHHble C
TernemaTu4yeckumMmm ycrnyramym CBSI3W W HarnpasrieHHble Ha MOBbIWEHNE KX
noTpebuTenbCKon LUEeHHOCTU, ecnu gns 3T1oro He TpebyeTca oTaenbHOM
nmueHsnn n mnm cobnigatotca TpeboBaHus, NPeayCMOTPEHHbIE MYyHKTOM 25
HacTosawwmx MNpasun. MNepeyveHb ycnyr, TEXHONOMMYECKN HEPA3PbIBHO CBA3AHHbIX
C TenemMaTuyeckMMu ycryramyv CBSI3W W HanpaBfieHHbIX Ha MOBbILEHME WX
noTpebuTenbLCcKkon LLEeHHOCTN, onpeaensieTcsa onepaTtopom CBSA3M.

9. Onepatop cBA3M o0643aH co3gaBaTb CUCTEMY WHAOPMALMOHHO-
CnpaBOYHOrO 0OCnyXMBaHUA B UENAX nNpeaocTtaBreHnss aboHeHTy u  (1nu)
nonb3oBaTento UHOpPMaUnn, CBA3AHHOW C OKasaHWeM TernemMaTuyeckux ycnyr
CBA3MN.

10. B cucteme MHOPMALMOHHO-CNPAaBoOYHOro  0bcnyXxmnBaHus
oKasblBalTCA NNaTHble 1 6ecnnaTtHble MHPOPMaLNOHHO-CMNPaBOYHbIE YCIYTN.

11. OnepaTop cBSA3M OKasblBaeT BecnnaTHO N KPYriioCcyTOYHO crneayrowme
NHOPMALMOHHO-CMPaBOYHbIE YCAYTK:

a) npepocTtasrneHne WHgopmaumm 06 oOkasblBaeMblX TernemMaTuyeckux
ycriyrax cBsiau;

0) npepgoctaBneHne nHGopmaumMm o Tapudax (TapudHbIX nraHax) ons
onnatbl TeNemMaTUYeCcKnX yCcnyr cBA3m, 0 TEpPPMTOPMM OKasaHus TenemMaTnyeckmx
ycnyr cBsi3n (30He 06CnyXnMBaHus);

B) npefocTaBneHne aboHEeHTY MHGOpMauUMM O COCTOAHUWN €ro NMLEBOro
cyeTa;

r) npuem oT aboHeHTa n (Mnun) nonb3oBaTens MHopMaunm 0 TEXHUYECKNX
HEWCNPaBHOCTAX, NPENATCTBYIOLWMX MOSMIb30BaHUIO TernemMaTU4ecKumMu ycriyramm
CBA3Y;

4) npegocTaBneHve  UHgopmMaumm O  HacTpomkax abOHEeHTCKOro
TepMuHana u (unM) nonb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHMs  AOns
NONb30BaHWs TenemaTU4eckumMm ycrnyramm CBs3u.

12. TllepevyeHb GecnnatHbiX MHEOPMAULMOHHO-CNPABOYHbBIX  YCRYT,
npeaycMOTPEHHbIX NYHKTOM 11 HacToswmx Mpasun, He MoXeT BbITb COKpaLLeH.
OkasaHne  GecnnaTtHbIX  MH(OPMALMOHHO-CMPABOYHbIX  YCryr  MOXeT
NPOMN3BOANTLCA C UCMONb30BaAaHNEM aBTOMHGOPMATOPOB MU MH(OPMALMOHHbIX
CUCTEM, [AOCTYMHbIX B MHPOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTn, B
KOTOPOW onepaTop OKa3sblBaeT TefleMaTnyeckme ycryru cBasu.

13. Onepatop CBA3M CaMOCTOATENbHO  onpefensieT  nepeyeHb
OKasblBaeMbIX MMNaTHbIX WH(OPMALMOHHO-CNPABOYHbIX YCNYr U BpeMsa UX
oKasaHus.

14, Onepatop cBs3M o0643aH npedoctaBuTb aboOHEHTY wu  (Mnn)
nonb3oBaTentd HeobxoAMMYK ONA 3aK4YeHUss U UCNOSTHEHUs [orosopa
NHOpMaLMIO, BKITOYaKOLLYO B cebs:



a) HaummeHoBaHWe ((pUpMEHHOEe HaMMeHOBaHMe) ornepaTtopa CBS3MW,
nepeveHb ero unnanos, MecTa UX HaxXoXaAeHNA N pexum paboTbl;

6) pekBM3nTbl BblAaHHOW OnepaTopy CBSA3W JIMLEH3UM HA OCYLLECTBIIEHNE
aeaTenbHOCTM B 06MacTM okasaHus ycnyr cCBs3W (ganee - nuvueHsus) wu
NUUEH3NOHHbIE YCITOBUS;

B) COCTaB TenemMaTu4ecKknx ycnyr cBsiau, yCrnoBusa U Nnopsaok X okasaHus
B COOTBETCTBUM C Hactoswmmn [lpaBunamu, B TOM 4YUCNE WUCMONb3yeEMblE
aboHeHTCKMe nHTepdenchl;

r) AuvanasoH 3Ha4yeHMrW nokasaTenen kKadectBa oObBCNyxmBaHus,
obecneunBaembiX CeTbl MNepedadn AaHHbIX, B npegenax KoToporo aboHEeHT
BNpaBe YCTaHOBUTb B OrOBOpEe HEOOXOANMbIE EMY 3HAYEHUS;

[4) nepeyeHb M ONUCaHMe MPeEUMYLLECTB W OrpaHWYeHU B OKasaHun
TenemMaTu4eckux ycnyr cBsasu;

e) Tapudbl Ha TeENeMaTU4YeCcKmne yCcnyrn cBsau;

X) NopsigoK, dpopma u TapudHble NNaHbl ANd onnatbl TenemMaTuy4eckmx
yCIyr CBA3W;

3) Homepa TenegoHOB  CUCTEMblI  MH(OPMALMNOHHO-CNPAaBOYHOIO
obcnyxmBaHna n YHUMPUUMPOBAHHLIN YyKasaTtenb WMHEOOPMAaLNOHHOW CUCTEMDI
onepaTtopa;

n) nepevyeHb YCNyr, TEXHOMOIMYECKN Hepas3pblBHO CBA3AHHbIX C
TeneMaTnu4yeckuMmn ycnyramm CBsi3 W HanpaBfEHHbIX Ha MNOBbIWEHNE KX
noTpPedbunUTENLCKOM LLIEHHOCTN;

K) nepeyeHb MecCT, rge aboHeHT u (Mnu) nosib3oBaTeslb MOryT B MOSTHOM
obbeme 03HaKOMUTLCA C HacTosAwmuMn MNpaBunamu;

n) nepeyeHb NPUHMMaEMbIX Ha 0OOPOBOSILHOM OCHOBE AOMOMHUTENbHbIX
obsas3aTtenbLCTB onepatopa cBA3n nepeq aboHeHTOM U (Mnn) nosfib3oBaTenem, B
TOM YuCIe:

onuncaHue mep, NpenaTCTBYOLWMX pacnpoCcTpaHEHUNIO cnama,
BPEAOHOCHOro  nporpammHoro  obecnedeHnss un  gpyrom  mHdopmauuuy,
3anpeweHHon K pacnpocTpaHEeHUK  3akoHogaTenbctBoM  Poccumnckon
depepaumm;

OTBETCTBEHHOCTb oOnepatopa TenemaTudeckux YCnyr CcBs3uM nepe
aboHeHTOM W© (MnNM) nonb3oBaTteneMm 3a [gencteme wnu ©Gesgencrseue,
CrnocoObCTBYyOLLEE pacCnpOCTPaAHEHUKD cnama, BpPeAOHOCHOro MNpPorpamMMHOro
obecneyeHns n pgpyrom WHGopmMauuu, 3anpeweHHOW K pacnpoCTpaHEHUHo
3akoHogaTenbcTBOM Poccuickon degepaumn.

15. Onepatop cBsA3n o06a3aH no TpeboBaHuio aboHeHTa n  (MNK)
nonb3oBaTtensd npeaoctaBuTb MM MNOMMMO WHoOpMauuu, npegycMOTPEHHOWN
nyHKTOM 14 HacToswmx NpaBun, JONONHUTENBHYIO MHopMaLmio 06 okasaHuu
TenemaTU4ecKnx ycryr CBA3u.

NHdopmauunsa gosBoautcs oo ceseneHus aboHeHTa u (Mnu) nonb3oBaTens
yepes cpeacTBa MacCoBOM MHQOPMaUUM UM CUCTEMY UHEDOPMALMOHHO-
CrpaBoOYHOro 06CNYyXMBaHMUSE Ha PYCCKOM A3blke (MpY HEOBXOOMMOCTU Ha MHbIX
A3blkax) 6ecnnaTtHO B HarnggHom 1 JOCTyrnHOM hopme.

Il. Mopsaok n ycnoBus 3aknwyeHUs gorosopa



16. Tenematnyeckne ycrnyrm CBSi3U OKasblBalOTCH OMepaTtopoM CBA3W Ha
OCHOBaHUM O0rosopa.

17. [oroBop 3aknto4vaeTcd nNyTeM OCYLECTBIIEHUS KOHKMIOAEHTHbIX
AEeNcTBUM UM B NUCbMEHHOW opme B 2 9K3emnnsapax, OoauH N3 KOTOPbIX
Bpy4aeTca aboHeHTy. MopsiAOK OCYLWECTBEHUS] KOHKMIOOEHTHbIX OEWCTBUN, a
TaKkke UX nepevyeHb ycTaHaBnMBakTCAa 0pepTon.

[oroBop 06 okasaHUW pas3oBbIX TeneMaTUYecKuUx YCryr CBS3W B MyHKTaXx
KONMEKTUBHOIO A0CTyna 3aknovaeTcss nyTem OCYLLECTBEeHUS KOHKMIOLEHTHbIX
AencTBuin. Takon JOroBop CYMTAETCS 3aKMOYEHHbIM C MOMEHTa OCYLLEeCTBNEHMS
nonb3oBatenemM OencTBUK, HanpaBfeHHbIX Ha  MonyyeHne u  (Mnn)
MCNosib3oBaHWe TeneMaTnyeckmnx ycnyr CBs3u.

MUHopmaumsa o6 nameHeHUAX:

lMocmaHoeneHuem [lpasumenscmea P® om 12 asaycma 2014 2. N 801 s
nyHkm 17.1 eHeceHbl U3MEHEHUs
CM. mekcm riyHkma 8 ripedbidyweli pedakyuu

17.1. B cnyyae 3akntoYeHus CpoYHOro Aorosopa 0O okasaHUM pasoBbIX
TenemaTu4ecknx ycnyr CBSI3W B MNYHKTaX KOMMNEKTMBHOrO AoCTyna onepatop
CBSI3N OCYLLeCTBASEeT naeHTUduKaumo nonb3oBatenen n UCnosib3yeMoro umm
OKOHe4HOoro obopyaoBaHus.

NaoeHTndrkaums nonb3oBaTens OCYLECTBASETCA OnepaTtopoM CBS3U
nyTeM YyCTaHOBMNeHus  damunuum, UMeHu, oT4ecTBa (NpU  Hanu4um)
nonb3oBaTtens, noATBepXAaeMblX AOKYMEHTOM, YAOCTOBEPSAIOLWNM FNYHOCTb,
nmbo  uHbIM  cnocobom, obecneyMBalOWMM  OOCTOBEPHOE  YyCTaHOBMEHWE
yKasaHHbIX CBeJeHuMW, B TOM 4uCre C UCNoNb3oBaHMEM enepanbHON

rocygapCTBeHHOM MHGOPMaLMOHHOM CUCTEMbI "EanHas cuctema
noeHTuukaumm n ayteHTupukaumm B UMHMpacTpykType, obecneymBatoLlen
MHOPMaLMOHHO-TEXHOMNOMMYEeCcKoe B3anmMoencTeune NHOPMaLMOHHBIX

CUCTEM,  MCMNOSIb3yeMbiX  ANA  NpefocTaBfeHuss  roCyOapCTBEHHbIX U
MYHUUMNANbHbLIX  YCNyr B  3fIEKTPOHHOW  popme", wunnu  OOCTOBEPHOro
yCTaHOBNeHUss abOHEHTCKOro HOMepa, Ha3Ha4YeHHOro nonb3oBaTento B
COOTBETCTBMM C AOroBOPOM 0O oKasaHwu ycriyr noABMXHOW paguoTenedoHHOM
CBS3U1, 3aKINOYEHHbIM C OrNepaTopoM CBSA3MW.

NaeHTndmkaumns OKOHEYHOro obopynoBaHus ocyLecTBnsaeTcs
cpeacTtBaMuM  CBAA3WM  orepatopa  CBA3W MyTeM onpefeneHusl  YHUKanbHOro
noeHTudukaTopa obopyaoBaHna ceten nepefayn aHHbIX.

18, OkasaHve TernemaTn4ecKux ycnyr cBs3u c npefocTaBrieHMemM JocTyna
K CceTu nepefadnm [daHHbIX C  UCMOMb3oBaHMEM abOHEHTCKOM  NIUHUK
OCYLLECTBIISIETCA Ha OCHOBaHWW [OOroBopa, 3akMiYEeHHOro B MUCbMEHHOW
dopme.

Ana 3aknioyeHna p[orosopa C nNpefocTtaBreHneM [oCTyrna K ceTu
nepefadn OaHHbIX C UCMOMb30BaHMEM abOHEHTCKOW JIMHUMM NULO, UMetloLLee
HamepeHue 3akni4YnTb SOroBop (Aanee - 3asgBuTerb), NOAAET onepaTopy CBA3M
3asiBNeHne o 3akryeHun Jorosopa (ganee - 3asBrieHue).

Mopsgok  pernctpaumm u  opma  3asBreHU  yCTaHaBNUBaKTCH
onepaTtopoMm cBA3n. Onepatop cBA3M 06583aH ONOBECTUTbL 3afABUTENA O
permcrpauum 3asBrneHms B 3-4HEBHbIN CPOK.



OnepaTtop cBA3X He BrpaBe oOTKasaTb 3asBUTENO B Mpueme u
pacCcMOTPEHUMN 3asiBreHuns.

19. OnepaTtop cBsA3W B CpoOK, He npeBblwaowmn 30 gHen ¢ AaThl
permcTpaumm 3asBneHusl, OCYLLECTBMAAET MNPOBEPKY Hanuums TEXHUYECKOW
BO3MOXHOCTW A1 NpefocTaBneHns 4ocTyna K ceTn nepefayv gaHHoix. [pu ee
HanMyMm onepaTop CBA3W 3aKritoyaeT C 3asiBuTenemM Jorosop.

20. OnepaTop CBA3MN MMEET NpaBo OTKasaTb B 3aKOYEHUN JOroBopa npu
OTCYTCTBUN TEXHMYECKOW BO3MOXHOCTM ONA NpeaocTaBfneHus JOCTyna K ceTu
nepefayn padHbix. [lpy 3aTOM O CBOeM oOTKase onepaTop cBA3M 00s3aH
CoO0LWNTbL 3asBUTENIO B MMCbMEHHOW ddOpME B CPOK, HE npeBbiwatowmn 10 gHen
C [aTbl OKOHYaHMUA MpPOBEPKW, NpPedyCMOTPEeHHOM MyHKTOM 19 HacToAwmx
Mpasun.

B cnyyae oTkasa wnu YKNOHEHUs ornepatopa CBA3W OT 3aKNiYeHUs
OO0roBopa 3asdBuUTENb BnpaBe obpaTuTbCcs B cyq C TpeboBaHMEM O MOHYXAEHUM
onepatopa CBSA3W K ero 3aknwodeHuto. bpema [gokasbiBaHUS OTCYTCTBUS
TEXHUYECKOM BO3MOXHOCTU AN NpefoCTaBfeHns AocTyna K ceTu nepenayu
OAHHbIX NEXUT Ha onepaTope CBS3MW.

21. CtopoHamn goroBopa, 3akrnto4aemMoro B NUCbMEHHOW dhopme, MOryT
BbICTYNaTb  FpaXkdaHwH, topuguyeckoe nuuo nnbo  nHameMAayanbHbIN
npegnpuHUMaTenb, C O4HOW CTOPOHbI, U onepaTop CBA3W, C APYroM CTOPOHBI.
Mpn aTOoM:

rpakgaHuH npeabasnseT AOKYMEHT, YAOCTOBEPAIOLWMIA €ro NIMYHOCTD;

npegcraBuTenb  OPUOAUMYECKOr0  nuua  npeabsBndeTr  OOKYMEHT,
noaTBEPXKOALWNA €ero MnosIHoMounst (O4OBEPEHHOCTb WM COOTBETCTBYHOLLEE
peweHne eanHOSNIMYHOIO  UCMOSMHUTENbHOrO OpraHa), a Takke KOMuio
cBuaeTenbCTBa O rocy4apCTBEHHOW perncTpaumm puandeckoro nuua;

I/IH,D,I/IBI/I,D,yaJ'IbeIIZ npeanpnHMMaTersb npenbasndeT OOKYMEHT,
y,EI,OCTOBGpFlI-OUJ,VIVI ero JM4YHOCTb, a TaKXkKe KOMnw cBungeTenbCctBa O
rocyaa pCTBeHHOIZ perncrpauunnm B Ka4vyecTtBe nHaOnBunayanbHOro
npeanpnHNMaTen4.

[loroBop, 3akni4yaembll C T[paXdaHWHOM B UEensx NOoNb30BaHUS
TeneMaTu4yeckuMn ycryramm CBA3n ANs NIMYHbIX, CEMENHbIX, AOMALUHUX N NHbIX
HYX[, HE CBSI3aHHbIX C OCYLLECTBIIEHNEM NpeanpUHUMAaTESTIbCKON OEeATENbHOCTN,
aBnsieTcsa ny6rmMyHbIM JOrOBOPOM U 3aKoYaeTcs Ha HeonpeaeneHHbIn cpok. o
XenaHuo 3asaBuTensa ¢ HAM MOXET ObITb 3aKMNOYEH CPOYHbIN JOroBOP.

22. B porosope, 3akn4YaemMoM B NMUCbMEHHOM dopMe, OOMMKHbl ObiTb
yKa3aHbil:

a) oaTta U MeCTO 3aKITlo4eHUs1 40roBopa;

6) HaumeHoBaHue (PUPMEHHOE HaMMEHOBaAHME) U MECTO HaxoXaeHus
ornepaTopa CBA3y;

B) PEKBM3UTBI pacY4eTHOro cyeTa onepaTopa CBA3W;

) PEKBU3UTbI Bbl4AaHHOM OnepaTopy CBA3WN NNLEH3UU;

n) ceefeHnsa ob aboHeHTe:

damunus, unMsa, OTYEeCTBO, AaTa WU MEeCTO pPOXAEHUS, PEeKBU3UTDI
AOKYMEHTa, Y4OCTOBEPSIOLLErO NIMYHOCTb, - AN rpaXgaHuHa;

HauMeHoBaHue (PMPMEHHOEe HaUMEeHOBaAHWE), MECTO HaXOXOEeHUA, MeCcTo
rocygapCTBEHHOM pernctpauum - ans pmnanyeckoro nuua;



PEKBU3UTbLI JOKYMEHTa, Y4OCTOBEPSAIOLEro fIMYHOCTb, U CBUAETEeNbCTBa O
rocygapcTBeHHOM perncTpaumm B KayecTBe NHOVBUOYaNbHOro
npegnpuHuMaTtens - Ana nHAMBUAyanbLHoOro npeanpuHuMaTens;

€) agpec YCTaHOBKM MOJSIb30BATENbCKOro (OKOHEYHOro) obopyaoBaHUsA U
onucaHne aboHEHTCKOW nuHUM (NpU JOCTyne K ceTu nepedavn LaHHbIX C
MCNonb3oBaHNEM abOHEHTCKOW NNHUK);

X) TeXHN4eckmne nokasarenw, XapaktepusyoLiune KayecTBO
TenemaTu4ecKknx ycnyr cBa3m (B TOM YMcne nosocy NponyckaHust IMHUKU CBSA3U B
ceTun nepefayvn AaHHbIX);

3) TeXHWYecKMe HOpPMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBaKTCH
TernemaTuyeckne ycrnyrm CBA3N U TEXHONOMMYEeCKN HepaspbiBHO CBS3aHHble C
HUMW YCIyTu;

n) Tapudbl U (UNK) TapUPHBIA NNaH AnNa onnaTbl TefleMaTUYeCKNX ycnyr
CBSI3U B POCCUNCKNX pyBnsX;

K) agpec 1 cnocob JOCTaBKM cHeTa 3a OKasaHHble TenemaTtudeckme ycnyru
CBA3Y;

n) npaBa, 0653aHHOCTM W OTBETCTBEHHOCTb CTOPOH, B TOM u4ucChne
obsizaTenbCcTBa onepatopa CBsA3M MO  COGMIOAEHWIO CPOKOB W nopsgka
yCTpaHeHus HencnpaBHOCTEWN, NPensTCTBYOLLNX NoNb30BaHUIO
TenemaTu4ecknmm ycriyramm CBsiau;

M) CPOK OEeNCTBUSA 4OroBOpa;

H) nepeyvyeHb AOMNOMNHUTENbHbIX 00s3aTensCcTB nepen aboHEHTOM,
A06pPOBONBHO NPMHMMaEMbIX Ha cebs onepaTopoM CBA3MW.

MUHcopmaumsa o6 nameHeHUAX:

lNocmaHoeneHuem lNpasumenscmea P® om 31 urons 2014 a. N 758 [pasuna

odorosiHeHsb! rnyHkmowm 22.1

22.1/B poroBope c aboHeHTOM - opuandeckmm numuom  nubo
NHOVBUAYanNbHbIM NpeanpuHuMmaTenieM, NOMUMO CBEAEHUN, YKa3aHHbIX B MYHKTE
22 HacTtodawmx [Mpasun, npegycmatpmBaeTcs 0683aHHOCTb NpPeAoCcTaBNeHUs
onepaTtopy  CBs3u opuandeckum  nuuyom  nmbo NHOMBUOYaNbHbIM
npegnpuHUMaTenemMm crnuvcka nuvd, WUCNOMb3yKLWMX €ero nosfib3oBaTenbCcKoe
(okoHe4yHoe) obopyaoBaHue, UM YyCTaHaBNMBAETCA CPOK NpeaoCTaBreHus
YKa3aHHOro Cnmucka, a Takke yCTaHaBfIMBaAETCS, YTO yKasaHHbIM CMUCOK OOMKeH
OblTb 3aBepeH YMOSIHOMOYEHHbIM MpeacTaBuUTeENeM Kpuandeckoro nuua nmbo
UHOMBMAOYaNbHbIM  NpeanpuHuMartenieMm, coAepXxaTb CBefeHuda O nuuax,
MCNOMb3YOLWLMX €ro nosib3oBaTenbckoe (oKoHeyHoe) obopyaoBaHue (thamunus,
UMsl, OTYECTBO (MPWU HanMuMmn), MECTO XUTenbCTBa, PEKBU3UTbI OCHOBHOIO
AOKYMEHTa, yOOCTOBEPSIOLLENO IMYHOCTL), U OBHOBMIATLCS HE peXe O4HOro pasa
B KBapTarn.

23. B poroBope [OMKHbI ObiTb YyKasaHbl crieaylolime CyulecTBEeHHbIe
yCrnoBus:

a) coCTaB OKa3blBaeMbIX TeremMaTn4eckux ycnyr cBasu,

6) ncnonbdyemble aboHEHTCKME MHTEPdIENCHI;

B) Tapudbl U (MNK) TapudHbIe NNaHbl N9 onnaTbl TenemMmaTUyYeckux ycnyr
CBA3Y;

) NOpsiAoOK, CPOK MU hopma pacyeToB.



24. OnepaTtop CBsi3M BrnpaBe MOPYYUTb TPETbEMY MWLy 3aKno4YuTb
[IOroBOp OT MMEHM 1 3a CYET onepaTopa CBA3M, a TaKKe OCYLLECTBNSATb pacyeThl
c abOHEHTOM OT MMEHU ornepaTopa CBSA3U.

Mo poroBopy, 3aKMOYEHHOMY YMOMHOMOYEHHBIM TPETbUM TULOM OT
MMEHM U 3a CYeT onepaTopa CBsA3WM, MNpaBa W 00SA3aHHOCTU BO3HMKAIOT
HemnocpeacTBEHHO Yy ornepaTopa CBSA3W.

25. Onepatop CBSA3W He BrpaBe Mpu 3akYeHUN OoroBopa HaBsA3bIBATb
abOHEHTY 1 (MNKN) NONb30BaTENO OKa3aHue UHbIX YCIyr 3a OTAErNbHYI0 nnary.

lll. Mopsaok n ycnosusa ncnorniHeHUsa gorosopa
lNpaBa n 063aHHOCTN CTOPOH NPU UCNOJSTHEHUM AOroBopa

26. OnepaTop cBA3N 064a3aH:

a) okasblBaTb abOHEHTY M (Mnn) Nonb3oBaTeNo TenemaTudeckme ycnyrm
CBA3W B COOTBETCTBUM C 3aKOHOAATENbHBIMW U WMHBIMWA  HOPMaTUBHbLIMU
npaBoBbIMM akTamn Poccunckon ®depepaumn, Hactoawmmu [paBunamu,
nuueH3nen n JoroBopowm,;

6) mu3BewaTtb aboHeHTa WM (MNKM) nonb3oBaTens B MecTax paboTbl C
aboHeHTaMu n (Unn) nonb3oBaTeNsaMu, Yepes CpeacTBa MaccoBOW MHpopMaLmm
n (MNnN) HPOPMALIMOHHbIE CUCTEMbI 06 M3MEHEHUN TapudoB 1N (UNn) TapUdHbIX
nraHoB As1s onnaTbl TerieMaTnyecknx ycnyr cBsa3m He meHee Yyem 3a 10 gHen o
BBEAEHNS HOBbIX TapndoB 1 (UNn) TapuHbIX NIAHOB;

B) HasHa4aTb MO COrfnacoBaHmto ¢ aboOHEHTOM M (UnK) nofnb3oBaTenem
HOBbl€ CPOKM OKasaHWsA TeriemaTuUYeckux YCryr CBSA3W, eCnu HecobntogeHue
YCTaHOBJIEHHOIO cpoka 6b1r10 06yCnoBNEHO OBCTOATENBCTBAMM HENPEOAOSTMMOM
CWnbl;

r) yCTpaHsiTb B YCTAHOBIIEHHbLIN CPOK HEUCNpPaBHOCTU, NPEenATCTBYyHOLME
NOMNb30BaHMWIO TeNleMaTUYeCKUMN ycryraMmm CBA3W;

O) usBewaTtb aboHeHTa u (unu) nonb3oBaTens yaooOHbIM ANs  HUX
cnocobom He no3gHee 4Yem 3a 24 yaca O AENCTBUSAX, NpeanpvHMMaeMbiX B
COOTBETCTBUM C MYHKTOM 27 HacToswmx [Npasun;

€) BO30OHOBUTb OKa3aHMe TenemMaTU4ecknx ycrnyr cBsas3n aboHeHTY u (Mnn)
nonb3oBaTentd B TEYEHME CYTOK CO [AHA NpefocTaBneHnst OOKYMEHTOB,
noATBepXAaKLWMX INMKBUOALMIO 3a40S/DKEHHOCTU NOo onnate 3tux ycnyr (B
crnyyae nNpuoCTaHOBIIEHMS OKa3aHUsA YCnyr);

X) obecrneunTb B LENAX OKasaHusa TenemaTUdeckmx Ycnyr CBs3n
BblaeneHne aboHEHTCKOMY TepMUHany ceTeBoro agpeca;

3) BbINOSMHATL 06A3aTenbCcTBa, NPeayCMOTPEHHbIE NOANYHKTOM "H" NMyHKTa
22 HacTtosawmx Npasun;

M) UCKNKYNTb BO3MOXHOCTb AOCTyNa K WMH(OPMALMOHHLIM CUCTEMAM,
ceTeBble agpeca WM YHUMPUUUPOBAHHbIE YyKa3aTenu KOTopbiX abOHEHT
coobLaeT onepaTopy CBA3U B NpegyCMOTPEHHOM JOrOBOPOM BUAE.

27. OnepaTtop CBA3M BNpase:

npuocTaHaBNMBaTb OKasaHWe TenemaTUYecKUX ycnyr cBsA3n abOHEHTY U
(Mnn) nonb3oBaTesnto B cryyae HapyLeHus aboHeHTOM U (Unn) nosnib3oBaTenem
TpeboBaHUN, NPeayCMOTPEHHbIX  [OrOBOpPOM, a Takke B  Crnyyasi,
yCTaHOBMNEHHbIX 3aKoHogaTenbcTBOM Poccunckon denepauuu;



OCYLLECTBMIATbL OrpaHuyeHne OoTAesSibHbIX AencTBurn aboHeHTa u (Mnu)
nonb3oBaTens, €cnu TakMe AEeNCTBUSA Cco3[aloT yrpo3y Ans HopMarnbHOro
PYHKLMOHMPOBAHUSA CETU CBA3MW.

28. ABoHeHT 0643aH:

a) BHOCUTb MnaTy 3a OKa3aHHble eMy TenemaTuyeckue yCnyrm CBs3U U
WHble NpPefyCMOTPEHHbIE [OroBOPOM YCnyrm B MOAHOM ob6bemMe U B
npeayCMOTPEHHbIN OrOBOPOM CPOK;

6) wucnonb3oBaTb AN MONYYEHUs TenemaTUYecKux YCryr CBsi3u
nonb3oBaTenbckoe (OKOHeYHOe) obopyaoBaHMe u nporpaMmmHoe obecneyeHue,
KOTOpOE COOTBETCTBYET YCTAHOBMEHHbIM TPEOOBaHUAM;

B) coobwaTb onepaTtopy CBs3M B CPOK, He npesBbiwatrwmn 60 gHen, o
npekpaweHMm CBOMX MpaB BrnageHus M (Mnm) Nonb30BaHUS MOMELLEHWEM, B
KOTOPOM YCTaHOBIEHO MOfb3oBaTenbckoe (OKoHeYyHoe) obopyaoBaHme, a Takke
006 u3MEeHeHun ammnum (MMeHn, OoT4yecTBa) W MeCTa KUTENbCTBA,
HanMeHoBaHUA ((PMPMEHHOTO HAMMEHOBAHUSA) N MeCTa HaXOXAEHWS;

r) cogepxaTb B MWCAPaBHOM COCTOSIHAM QAOOHEHTCKYID JIMHUIO U
nosfib3oBaTenbCckoe (OKoHeYHoe) obopyaoBaHMe, HaxogsWwMecs B MOMELLEHUN
aboHeHTa, a Takke cobniogaTb NpaBuna akcnnyatayum aToro 06opyaoBaHus;

4) npegnpuvHMMatb Mepbl MO 3awmuTe aboHEeHTCKOro TepMuHana oT
BO34ENCTBUSA BPEAOHOCHOrO NporpaMmMHoro obecnevyeHms;

e) npenaTcTBOBaTb pPacCnpoOCTpaHEeHUKD chnama W BPEegOHOCHOro
nporpammMHoro obecneveHns ¢ ero aboHEHTCKOro TepMmnHana.

29. ABoOHeHT Bnpase:

a) oOTkasaTbCca OT onnaTtbl TenemMaTtuyeckux YCryr CBSA3W, He
npeayCMOTPEHHbIX AOFOBOPOM U NpefoCcTaBfeHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COrfacoBaHUIO C OMNepaTopoM CBSA3M HOBbIE CPOKM
OoKas3aHUsa TenemaTUdeckux ycnyr CBsi3n, ecriv HecobnogeHne yCTaHOBIIEHHOro
cpoka 6b1510 06ycrnoBneHo 06CToATENBCTBAMIN HENPEOAONTMMOW CUTbI;

B) TpeboBaTb OT onepaTopa CBA3WN UCKMOYEHUS BO3MOXHOCTU AOCTyna K
WH(POPMALMOHHBIM  CMCTEMaM, ceTeBble agpeca WNn YHUUUMPOBAHHbIE
yKkasaTtenu KoTopbix aboHeHT coobLLiaeT onepaTtopy CBSA3W B NpeayCMOTPEHHOM
[OroBOPOM BMae.

30. Nonb3oBaTtenb 0b6s13aH:

a) BHOCUTb MnaTy 3a OKa3aHHble eMy TenemaTuyeckue YCNyrn CBs3v U
WHble NPeayCMOTPEHHbIE JOrOBOPOM YCyrn B NoSIHOM o6beme;

6) wucnonb3oBaTb AN MONYYEeHUs1 TenemaTUdecKux Yycryr CBsi3u
nonb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHMe u nporpaMmmHoe obecneyeHue,
KOTOpPOE COOTBETCTBYET YCTAHOBMEHHbIM TPEOOBaAHUAM;

B) npegnpuHMMatb Mepbl MO 3awmte aboOHEHTCKOro TepMmuHana oT
BO34ENCTBUS BPEAOHOCHOrO NporpaMmMHoro obecneyeHms;

) NpensTcTBOBaTb PacCNpOCTPaAHEHUIO cnama WM BPEAOHOCHOro
nporpammMHoro obecneveHns ¢ ero aboHEHTCKOro TepMmnHana.

31. MNonb3oBaTens BNpase:

a) oOTkasaTbCca OT onnaTtbl TefnemMaTU4yeckux YCnyr CBsi3W, He
npeayCMOTPEHHbIX AOrOBOPOM U NpefoCTaBneHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COrfacoBaHUIO C OMNepaTopoM CBSA3U HOBbIE CPOKM
oKasaHusa TenemaTUdecKux ycnyr CBsi3n, ecriv HecobnogeHune yCTaHOBMEHHOro
cpoka 6bI1r1o 06ycnoBneHo obCcToATeNnsCTBaMM HENPEOAONIMMON CUTTbI.



IV. ®opma n nopsaoK pacyeToB 3a OKa3daHHbIe TenemMaTuyeckue ycrnyru
CBA3M

FAPAHT:

PeweHnem BepxoBHoro Cyma P® ot 24 ceHtsbpa 2013 r. N AKIA13-695,
ocTaBfieHHbIM 6e3 u3MmeHeHus OnpegeneHvem AnennsAUMOHHOW KoJsinernu
BepxogHoro Cypa P® ot 12 pekabpa 2013 r. N AMJI13-538, nyHKT 32
HacToAwmx [MpaBun  nNpu3HaH He  MpoTMBOpeYalwmM  OeNCTBYOLLEMY
3aKoHOOaTenbCTBY B 4acTu, Aonyckawuwen BHeceHMe abOHEeHTCKOW nnaTbl Mo
[OroBOpYy OKa3aHWUSA TernemMaTu4ecKux yCryr CBA3W Mpu OTCYTCTBUM pearibHOro
OKa3aHus 3TUX YCIyr

32. Onnata oOKasaHHbIX TenemMaTuyecknx Yycrnyr CBS3UM  MOXeT
OCYLLeCTBNATLCA MO abOHEeHTCKOW, MNOBPEMEHHOW WK  KOMOMHMPOBAHHOM
cucteme onnartbl, Mo ob6bemy nMpuHATOWM, U (UNWN) nepedaHHon, wn (1nu)
oTnpaBfeHHoN, 1 (Mnu) obpaboTaHHON, K (UNIK) XpaHUMOn nHdopmaunmn 6o no
drakTy oKkasaHuUsl €QUHUYHOMN YCIyTu.

OnepaTtop c¢cBA3W He BnpaBe TpebosaTb nnaTy 3a oOKa3aHue
TenemMaTn4yeckux ycnyr cBs3W 3a TOT Nepuon, B TeYeHMe KOTOPOro okasaHue
TernemaTu4yecknx YCnyr CBsSi3W MpUOCTaHaBNMBaNOCb B COOTBETCTBUN C
3akoHogaTenbcTBOM Poccuimckon degepaumn.

OnepaTtop cBA3nM 0643aH BeCTM nuueBble cyeTa aboOHEHTOB, Ha KOTOPbIX
OTpaXarTcsa MOCTYNreHne CpeacTB ornepaTtopy CBSA3KU, a TakkKe CnMcaHue 3Tux
CpeactBs B cHeT onnatbl TenemMaTMyeckux YCryr CBS3W, OKasaHHbIX B
COOTBETCTBMM C JOrOBOPOM.

33. lMNnaTta 3a npegocrtaBneHve onepaTtopoM CBSA3M AOCTyna K ceTn
nepefavn JaHHbIX B3UMaeTCa OQHOKPAaTHO.

Tapud Ha npegocTasBieHMe onepaTtopoM CBA3W AOCTyNa K CeTu nepeaaydu
AaHHbIX YCTaHaBnNMBaeTCa OnepaTopoM CBSA3M CaMOCTOATESIbHO, €CliM MHOE He
npegycMoTpeHo 3akoHodaTenbcTBoM Poccuinckon ®enepaumn.

34. EguHuua Tapudukaumm notpebneHna TenemaTudecknx ycnyr CBsA3u
yCTaHaBnnBaeTCcss OnepaTopoM CBSA3U. Y4YeT NoTpebneHHbIX Monb3oBaTenem
yCnyr CBsi3u Be4eTCA B COOTBETCTBMM C MPUHATON ONepaTopoM CBSA3N eguMHULIEN
Tapudukaymu.

35. Tapudbl 1 (Mnn) TapudHble NNaHbl Ansg onnatbl TerneMaTUdeckux
ycrnyr CBS3W, a TakKkKe CTOMMOCTb HEMonHOW eauHuubl Tapudukauum
yCTaHaBNMBaKTCA ONepaTtopoM CBSA3W, €CrlM  UMHOEe He npegyCMOTPEeHOo
3akoHoaaTenbcTBOM Poccunckon denepaunn.

36. Ong rpaxgaH, WUCnofb3ywwmx TenemaTtuyeckue YCrnyrm CBA3UM B
NUYHBIX Uensax, W Ans  puauvyecknx nuy W rpaxgaH, MCnosib3YoLwmx
TenemaTuyeckne YCrnyrm CBA3W B WHbIX Lendx, MOryT ObiTb YCTaHOBMEHbI
pasnunyHble Tapudbl U (MNK) TapudHble NnaHbl ANs onnaTbl TenemMaTUdYeckmux
yCrnyr CBsI3W.

TapudHbIM NnNaHoM MOryT YycTaHaBnueaTbCsa AuddepeHUMpPOBaHHbIE
Tapubl N0 BPEMEHU CYTOK, OHAM Heaenn, BbIXOAHbIM U NMPasgHUYHbIM OHAM, MO
obbemy npuHATON, U (MNKM) nepegaHHor, U (M) oTnpaBfieHHOW, U (Unwn)
obpaboTaHHOn, U (UNN) XpaHMMOWN MHPOPMaLIUK.



37. Onnata TenemaTu4ecKknx ycrnyr CBsi3u OCYLLECTBIISIETCH B POCCUNCKNX
pybrnsax B COOTBETCTBUM C BbliBpaHHbIMM abOHEHTOM U (MnM) Nonb3oBaTenem
TapudomM 1 (Mnn) TapudHbIM MAaHOM AN onnaThl TenemMaTuyeckux ycrnyr CBA3u.

38. OcHoBaHveM ANs BbICTaBneHUs cyeta abOHEeHTYy unuM CnucaHus
CPeACTB C NULEBOro cHeTa 3a NpeaocTaBrieHHble TenemMaTuyeckme ycrnyrm CBs3su
ABNSAIOTCA AaHHble, MOMyYeHHble C MOMOLLb0 060pPYAOBaHUA, MUCMNOSb3YEMOro
onepaTopoM CBA3W ANS ydeTa oObemMa oKasaHHbIX UM TenemMaTuyeckux YCnyr
CBA3MN.

39. OnnaTta TenemaTM4yecKknx YyCryr CBs3M MOXET OCYLLeCTBIIATbLCHA Mpu
NOMOLLW KapTbl onnarhbl.

Kapta onnatbl cogepXuT 3akoguMpoBaHHYK WHGOpMauuo, KoTopas
ncrnonb3lyeTca ans  coobueHns onepaTtopy CBA3M cBedeHun 06 onnarte
TenemaTuU4ecKkmnx ycryr CBA3n, a Takke crieayroLyo nHpopmaumio:

a) HaummeHoBaHWe ((PpUpPMEHHOE HaMMeHOBaHME) onepaTtopa CBs3MW,
TenemaTudeckne YCrnyrm CcBsSI3M KOTOPOro MoOryT ObiTb oOnnayeHbl NyTem
MCNONb30BaHNA KapThbl ONnaThl;

6) pasmep aBaHCOBOro nnartexa, BHECeHWe KOTOporo noaTsepXxpaet
KapTa onnatbl, UM 00beM TenemaTuyecknx YCryr CBsi3M, KOTOpble MOXEeT
NONy4YnTb NONb30BaTENb NPU €e UCNOSfb30BaHUK;

B) CPOK AENCTBUA KapThbl onnaTthl;

) cnpaBoOYHble (KOHTaKTHbIE) HOMEpa TenedoHOB onepaTtopa CBsA3MW;

[) npaBuna nosib30BaHUSA KapTon onnaTbl;

e) NAEeHTUPUKALMOHHbBIN HOMEP KapTbl onnaTbl;

X) HOMep INUUEH3MM, Ha OCHOBaHMM  KOTOPOM  OKasblBaKTCH
TernemaTudeckune ycnyrm CBA3smw.

40. AGBOHeHT UK (unn) nonb3oBaTeflb MMEKT MnpaBo o0b6paTUTbCH K
onepaTopy cBs3uM C TpeboBaHMeM BO3BpaTa CpPeACTB, BHECEHHbIX WMU B
KayecTBe aBaHCOBOrO nrartexa, B TOM Yucrie C UCNOoSb30BaHNEM KapTbl onnaTbl.

Onepatop cBA3n 0643aH BepHYyTb abOHEHTYy u (Mnu) nonb3oBaTesio
HEeWMCnosib30BaHHbIM OCTAaTOK CPeACTB.

41. CuyeT, BbICTaBnsieMbld abOHEHTY 3a OKa3aHHble TenemaTudeckue
yCryrm CBsi3W, SBNSETCS pacyeTHbIM [JOKYMEHTOM, B KOTOPOM OTpaKalTcH
OaHHble O [eHeXHblXx obs3aTenbcTBax aboHEeHTa W KOTOPbIA  COOAEPXUT
crnegywowme cBeaeHus:

a) PeKBU3NTLI onepaTopa CBA3Y;

6) cBeaeHus 06 aboHeHTe;

B) pacyeTHbIN Nnepunom, 3a KOTOPbIN BbICTABNSAETCS CYET;

r) HOMEep NULEBOro cyeTa aboHeHTa;

[) OaHHble O CYMMapHOM KOSIMYeCTBE OKa3aHHbIX TeneMaTu4eckux ycnyr
CBSI3N 3a pacyeTHbIA Nepuog 1 nepuon okasaHusa TerieMaTUyYeckux yCnyr CBA3W,
a Takke 06BbEM KaxKaoW TeneMmaTnyeckom ycrnyru cBa3un, okasaHHON aboHEHTY;

e) obLasa cymma, npeabssrnsemMasd K onnare;

X) pasmep ocTaTka CpeacTB Ha nMuUeBOM cuyeTe (npyM aBaHCOBOM
nnaTtexe);

3) 4aTa BbICTaBEHUS CYETa;

1) CPOK ornaThbl CYeTa;

K) cymMa, npegbsaBnsemMas K onsiate no Kaxaomy Buay TernemaTudeckux
YCIyr CBA3UN N TEXHONOrMYECKN HePa3pblBHO CBA3AHHbLIX C HAMW YCNYT;



n) BUAbl OKa3aHHbIX TefieMaTUYEeCKNX YCryr CBA3N.

42. Onepatop cBs3n 0643aH obecneunTb OOCTaBKY abOHEHTYy cyeTa ans
onnaTtbl OKa3aHHbIX TeriemMaTuyecknx ycnyr cssasn B TedeHme 10 gHen ¢ pathl
BbICTaBIIEHNSA ATOrO cYeTa.

43. Pac4yeTHbIn nepuon, 3a KOTOPbIN BbICTaBMNAETCS CYeT 3a OKasaHue
TenemaTu4ecKkmnx ycrnyr CBA3n, He JOSKEH NpeBbiwaTh OAHOro Mecsua.

44. Mo obpallieHnto aboHeHTa onepaTop CBA3WM NPOU3BOAUT AeTannsaumnio
cyeTa, TO €CTb NpefocTaBnsAeT AOMONMHUTENbHYK MHGOPMaUno 06 OKasaHHbIX
TenemaTU4ecknx ycnyrax CBsI3W, 3a 4YTO MOXET YyCTaHaBnMBaTb OTAENbHYIO
nnary.

45. AGOHeHT K (Mnu) nonb3oBaTenb BApaBe noTpeboBaTb BO3BpaTa
CPeACTB, ynnaveHHbIX aBaHCOM 3a MONb30BaHME TenemMaTu4yeckumun ycrnyramu
CBSI3W, 3a NepuoA, Korgaa OTCyTCTBOBana BO3MOXHOCTb MOfIb30BaHWUS TakMMMU
TeneMaTu4yeckuMmmn ycnyramm CBsi3W He Mo BMHE 3Tux aboHeHTa u (unwn)
nonb3oBaTtens.

V. Mopanok v ycrnosBus NpUoCTaHOBNEHUsA, U3MEHEeHUs, NpeKpaLLleHus n
pacTopXxeHusa goroBopa

46. AOOHeHT BnpaBe B nboe BpeMaA B OOHOCTOPOHHEM Mopsgke
pacTOpPrHyTb LOroBOP MpW YCIIOBMK ONfaTbl UM NMOHECEHHbIX ONepaTopoM CBA3N
pacxofoB MO OKasaHU eMmy TenemaTtudeckux ycnyr cBasu.  [lopsgok
OLHOCTOPOHHEro 0TKasa OT UCNOJSTHEHMS 4OroBopa onpeaenseTcs JOroBOPOM.

47. B cnyyasx, npedycMOTPEHHbIX 3akoHodaTenscTBoM Poccuinckon
depepaummn, wnu B cnyvYae  HapyweHuss aboHeHToM  TpeboBaHun,
YCTAHOBMEHHbIX [OOroBOPOM, B TOM 4uUCre Ccpoka onnaTbl OKa3aHHbIX
TenemaTu4ecknx ycriyr CBsisau, ornepaTtop CBS3M UMeeT MpaBo MNpPUOCTAaHOBUTL
oKasaHue TenemMaTudeckux ycrnyr cBs3m 4O YCTpaHeHUa HapyLeHusi, MTMCbMEHHO
yBegomms 06 3ToM aboHeHTa.

Ecnn aboHeHT He yCTpaHUT HapylleHne B TeyeHue 6 mecdaueB ¢ AaThbl
nosly4yeHns UM MUCbMEHHOrO YBEOOMSIEHUS ornepaTopa CBA3M O HaMepeHun
NPUOCTAHOBUTL OKa3aHWe TernemMaTu4eckux YCryr CBHA3W, ornepaTop CBA3U
BrpaBe pacTOprHyTb AOrOBOP B OAHOCTOPOHHEM MOPSAKE.

48. No nucbmMeHHOMY 3asiBreHnto aboHeHTa onepaTtop cBA3n 0b6s3aH 6e3
pacTop>XeHUs 4oroBopa NpUOCTaHOBUTL OKasaHWe TerieMaTUYeCcKnX YCryr CBA3N
aboHeHTy. Npun aTOM Cc aboHeHTa B3MMaeTCsa NnaTa 3a BeCb Nepuos, YKasaHHbIN
B 3a8BNE€HMU, B COOTBETCTBUUN C YCTAHOBIIEHHbIM NS TaKUX CriyyaeB Tapugom.

49. [enctBne [oroBopa, npegycMatpuBalowero npegocraslieHne
AocTyna K ceTu nepefadn AaHHbIX C MCMNOSIb30BaHMEM abOHEHTCKOW FUHUM,
MOXEeT ObITb NPUOCTAHOBMEHO MO MMCbMEHHOMY 3asiBfieHU0 aboHeHTa B crnyyae
coauM B Haem (nogHaem), apeHay (cybapenny) nomelleHus, B TOM 4ucne
XWUIOro NOMeELLEHNS, B KOTOPOM YCTaHOBMEHO MOSfb30BaTelNIbCKOE (OKOHEYHOE)
obopynoBaHue, Ha CpPOK AOencTBUA [oroBopa Hamma (nogHanmma), apeHgbl
(cybapeHabl). C HaHMMaTenem (nogHaHumaTenem), apeHgaTtopom
(cybapeHgaTopoM) NoMeLLEeHNS, B KOTOPOM YCTaHOBIIEHO 06opyaoBaHMe, MOXeET
OblTb 3aKntO4YeH [OOroBOp Ha CPOK AEUCTBUA [oroBopa Hanma (nogHamma),
apeHabl (cybapeHabl) C BblgeneHnem Ons 3TUX Lenen TOro e YHUKanbHOro
Koga wvaeHTuduKaumm, KoTopbid 6bin BblgeneH MNpu 3akniYeHun [LOroeopa,



OENCTBME KOTOPOro MNPMOCTaHABNMBAETCH, WM MHOMO YHUKaNbHOro kKoga
naeHTudnkaymn.

50. BHeceHue wn3MeHeHMW B [OroBOp, 3aK/OYEHHbIN B MNUCbMEHHOWU
dopme, B TOM 4UCNE M3MEHEHUN, Kacalwlmnxcs Bblbopa abOHEHTOM AOpyroro
TapudHOro nnaHa Anga onnatbl TefleMaTUdecknx ycryr cBsidau, odpopmisieTcs
nyTemM 3aknyYeHnsa OOMNOSIHUTENbHOro cornaweHuss K gorosopy. [lnata 3a
n3MeHeHne TapudHoro nnaHa ¢ aboHeHTa He B3UMaeTcCs.

51. B cnyyae ecnu BHeceHWEe W3MEHEHWW B [JOroBOP MOBMEKMO
HeobXo4MMOCTb BbIMOMIHEHMS] ONEPATOPOM CBSI3M COOTBETCTBYHOLLMX paboT, aTn
paboTbl noanexar onsiate CTOPOHOW, MO UHMUMATUBE KOTOPOW Oblfi BHECEHBDI
N3MEHEHNS B JOrOBOP, €CINN MHOE HE YCTAHOBIIEHO LOrOBOPOM.

52. Ecnn aboHeHT yTpaTun npaBo BfageHUa WM NOJb30BaHUSA
nomMeLleHnemMm, B KOTOPOM YCTaHOBMEHO MNosfb3oBaTeNbCckoe (OKOHEeYHoe)
obopynoBaHue, oencTeme gorosopa npekpawgaetca. [pn aTom onepaTop CBs3W,
SABNSAIOWMACA CTOPOHOW 3TOro AoroBopa, no TpeboBaHUO HOBOro Bragenbua
yKaszaHHoOro nometleHusi ob6asaH B TedeHme 30 gHen 3aKNYUTbL C HUM 0roBop.

B cnyyae ecnu B ykasaHHOM MNOMELLEHUM OCTANIMCb MPOXMUBATb YNEHbI
cembl aboHeHTa, 4OroBop NepeodopMIIIETCA Ha OAHOIO N3 HUX C MMCbMEHHOIO
cornacma  Opyrmx  COBEPLUEHHONETHUX  YfIeHOB  CEMbM, NOCTOSIHHO
3aperncTpmpoBaHHbIX B 3TOM MOMELLLEHUN.

53. o wucTeyeHna npegycMOTPEHHOro [paxaaHCKMM  KOOEKCOM
Poccuinckon depepaumm cpoka MNPUHATUA HacneacTesa, B COCTaB KOTOPOro
BXOAUT TMOMeLeHNe C YCTaAHOBIIEHHbIM MOJSIb30BATENBCKUM  (OKOHEYHbIM)
obopynoBaHueM Ansi npegocTaBfieHUst OOCTyna K CEeTU nepefayn LaHHbIX,
onepartop CBA3M HE MMEET NpaBa pacnopsikaTbCs TEXHUYECKUMWU CPeAcTBaMM,
npegHasHa4YeHHbIMM ANS NOAKMYEHNS 3Toro obopyaoBaHUs K ceTu nepegayu
JAaHHbIX.

JInyo, npuHsaslee HacneacTBo, B TedeHne 30 gHen ¢ gaTbl BCTYMMEHUS B
HacnenCcTBO BNpaBe nofaTb ornepaTopy CBA3W 3asdBleHue.

Onepatop cBA3n o06s3aH B TeyeHne 30 gHenm C pgaTbl perncrpaumm
3asiBMEHNS 3aKIOYUTb C HACNeaAHNKOM AOroBop.

Ecnn 3asiBneHne He nogaHo B YCTAHOBMEHHbLIA CPOK, OnepaTtop CBA3U
BNpaBe pacrnopsanTbCa TEXHUYECKMMWU cpeacTBamMu, npeaHasHayYeHHbIMKM Ons
nogknovyeHna obopyaoBaHus B Uenax npefocTaBfeHus Joctyna K ceTu
nepenayv AaHHbIX, N0 CBOEMY YCMOTPEHNIO.

54. lNo 3asBneHuto aboHeHTa-rpakgaHuHa B AO0roBope MOXeT ObiTb
yKasaH HOBbI aboHeHT-rpaxgaHuH. Npn 3ToM HOBbIM aBOHEHTOM MOXET CTaTb
4YnieH ceMbu abOHEHTa, 3aperncTPMpPOBAHHbLIN MO MECTY XUTeNnbCcTBa aboHeHTa
UNM  ABNALWMIACA Y4acTHUMKOM o6uwen CcoBCTBEHHOCTM Ha MOMeELleHne, B
KOTOPOM yCTaHOBIIEH abOHEHTCKUI TepMUHan.

55. MNpwn peopraHnzaunmn nnn nepemMmeHoBaHMmM aboHeHTa - LOPUANYECKOro
nuua (3a UCKMYeHneM peopraHmsaunmn B oopme BbiOEeNeHUs U pasgeneHuns)
B AOroBope MOryT OblTb yKa3aHbl NPaBONPEEeMHUK UM HOBOE HaMMeHOBaHue
aboHeHTa - topuandeckoro nuua. lNpu peopraHnsauum PUANYECKOro nuua B
doopme BblAENEHNSA NN pasfeneHnsa BoONpoc O TOM, C KEM U3 NpaBoOnNpeeMHMKOB
cnegyeTt 3aknunTb LOroBOp, pPellaeTcsl B COOTBETCTBUMM C pasfenuTenbHbIM
GanaHcoMm, B KOTOPOM onpenensieTcd, KoMy W3 npaBONpeEMHUKOB nepengeT



nomMelleHme c YCTaHOBIEHHbIM nosnb30oBaTeNbCKUM (OKOHEYHbIM)
obopyanoBaHueM.

VI. MNopsaaok npeabABNEeHNA U PaCCMOTPEHUSA NMPEeTEeH3nNn

56. ABOHeHT u (unn) nonb3oBaTeNb BApaBe ob6XanoBaTb pelleHue u
oevictBue (bGesgencteme) onepaTopa CBSA3W, CBSA3aHHble C  OKasaHuem
TenemaTu4ecKkmnx ycryr CBA3u.

57. Onepatop cBsA3M 00s13aH UMETb KHUrY >Xanob u npeanoXxXeHun wu
BbldaBaTb €e Nno nepBomy TpeboBaHMo aboHeHTa U (M) Nonb3oBaTens.

58. PaccmoTtpeHue kanobbl aboHeHTa W (MnNn) nonb3oBaTend
OCYyLLIeCTBNISAETCA B Nopsake, YCTAaHOBMEHHOM 3akoHogaTternbCcTBOM Poccumnckon
denepauyun.

59. lMpun HeucnonHeHUn nnNu HeHagnexawem WCNOSIHEHMM OnepaTopoMm
cBA3N 00s53aTenbCTB MO OKas3aHWo TeremaTUdecKmxX ycryr CBsi3u abOHEHT U
(vnn) nonb3oBaTenb 40 obpalleHna B Cyd NPeabsBSOT onepaTopy CBA3M
NPeTEeH3NIO.

60. lNpeTeH3na npeabaBnseTcs B MNUCbMEHHOM OpMe U MNOANEXUT
pernctpaumm B eHb Nony4YeHnsa ee onepaTtopom CBA3MN.

[MpeTeH3MM no BompocaM, CBS3@HHbIM C OTKAasOM B  OKa3aHuu
TenemaTu4ecknx Yycnyr CBs3W, C HECBOEBPEMEHHbIM WNM HeHaanexawum
ncnorHeHMeMm o6a3aTenbCTB, BbITEKAKLWMX U3 [OroBopa, NpenabsBnsioTCs B
TedyeHne 6 MecsueB C JaTbl OKa3aHUSA TeriemMaTU4YeCcKuX ycnyr cBsiau, OTkasa B UX
OKa3aHWWN UIn BbICTaBIEHMS CHETa 3@ OKA3aHHYH yChyry.

K npeTeH3un npunaraloTca Konus gorosopa (B Cnyyae 3aKn4yeHus
gorosopa B NUCbMEHHOM opMe), a Takke uWHble Heobxogumble AN
PaCcCMOTPEHUS NPEeTEH3UN LOKYMEHTbI, B KOTOPbIX AOSMKHbI BbITb NpeacTaBneHbl
[oKasaTenbCcTBa HEWCNOSTHEHMS nnu HeHagnexatiero NCNOJTHEHMS
00s3aTenbCTB MO [OroBOpY, a B Ccryvyae npeabsiBleHus npeTeH3un o
BO3MeLLEeHNN yulepba - cBeaeHust O pasMepe NpuUYnHeHHoro yuepba.

61. NpeTeH3nsa paccmaTpmMBaeTCcs onepaTopoM CBA3M B CPOK He Bonee 60
OHEN C faTthbl perncTpaunmn NpeTeHsnn.

O pesynbTatax pacCMOTPEHUS MNPETEH3UN onepaTop CBA3N [OO0SDKEH
coObWUTL B MUCbMEHHOW dopMe MNpeabsaBMBLUMM €€ abOHEHTY ” (Mnu)
nonb3oBaTento.

Ecnn npeTeHanss npusHaHa onepaTopoM CBA3M  0BOCHOBaHHOM,
HeJoCTaTKM, BbISIBMIEHHbIE NPU  OKasaHuM TenemaTuyYeckux YCInyr CBS3W,
noanexar YCTpaHeHMK0 B Pa3yMHbI CPOK, Ha3HA4eHHbIW aboHeHTOM n (KMnwn)
nonb3oBaTenem.

TpeboBaHna aboHeHTa u (Mnn) nonb3oBatens 06 ymMeHblleHUn pasmepa
onnaTtbl OKa3aHHbIX TenemMaTU4YeCcKnX ycryr CBs3n, O BO3MELLEHUM pacXodoB Mo
YCTPaAHEHUIO HeLOCTaTKOB CBOMMW CUNaMu MU TPeTbMMKU NuuamMu, a Takke O
BO3BpaTe YMnayeHHblX 3a OKas3aHue TenemaTU4ecKuX YCnyr CBA3W CPeacTB M
BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBSA3W C OTKAa3OM OT MpeAoCTaBlieHus
TenemaTU4ecKnx ycrnyr CBs3un, Npu3HaHHbIE ONepaTopoM CBsi3M 0O0CHOBAHHbLIMM,
nognexart yposneTtsopeHuto B 10-OHEBHbLIM CPOK C AaTbl NPU3HAHUA UX
0060CHOBaHHbIMW.



VIl. OTBeTCTBEHHOCTb CTOPOH

62. 3a HeucnosiHeHe UM HeHagnexatwlee ncnosiHeHme oba3aTenbLCTB Mo
[OroBOpYy OonepaTtop CBSA3N HECeT OTBETCTBEHHOCTb nepen aboHeHTOM u (unw)
nosib3oBaTenem B CrieyoLwwmnx criydasax:

a) HapyLUleHne CpOoKOB NpeaocTaBneHns AoCTyna K ceTn nepegadn gaHHbIX
C UCNonb3oBaHMeM abOHEHTCKOW NNHUN;

6) HapyweHue npeayCMOTPEHHbIX [AOrOBOPOM  CPOKOB  OKasaHus
TenemMaTn4eckux ycnyr cBasu,

B) HeOKasaHue TernemaTudeckmx YCnyr CcBA3W, NpeayCMOTPEHHbIX
[0roBOpoM;

) HEKa4YeCTBEHHOE OKasaHue TernemMaTu4eckux ycnyr cBasu,

[1) HapylleHue YCTaHOBIIEHHbIX OrpaHMYEeHUN Ha pacnpocTpaHeHue
cBefeHun o6 aboHeHTe-rpaxgaHuHe, CTaBLUMX U3BECTHbIMU OnepaTopy CBSA3U
BBMAY UCMOMHEHUs 4orosopa.

63. Npn HapyLweHnn onepaTopom CBA3M YCTAHOBIIEHHbLIX CPOKOB OKa3aHUs
TernemaTu4eckmnx ycryr cBasn aboHeHT-rpaxgaHuH no cBoemMy BbIGopy Bnpase:

a) HasHa4YnTb ornepaTopy CBA3WN HOBbIN CPOK, B TEYEHNE KOTOPOro AOSMKHA
ObITb OKa3aHa TenemaTnyeckasi ycnyra cBsasm;

6) Nopy4nTb OKasaHwe TenemaTuyecKux yCnyr CBs3u TpeTbMM Nuuam 3a
pasyMHyio LeHy n notpeboBaTtb OT onepaTopa CBA3N BO3MELLEHUS NOHECEHHbIX
pacxoaos.;

B) noTpeboBaTb yMEHbLUEHNA CTOUMOCTUN TefieMaTU4eCKNX yCIyr CBA3W;

) pacTOpPrHyTb 4OroBOp.

64. Npn HapylweHnn CPOKOB MNpenoCTaBleHNa AOCTyna K ceTu nepeaaydn
OaHHbIX onepaTop CBA3W YynnaynsBaeT abOHEHTY-rpaKa4aHUHY HeyCTOWKy B
pasmepe 3 NPOUEHTOB NnaTthl 3a NpefocTaBreHne OCTyna K ceTu nepegayu
OaHHbIX 3a Kaxabl AeHb NPOCPOYKM BMMOTb 4O Hayana obecneyeHns AocTtyna K
ceTun nepefadn OaHHbIX, ecrniv bonee BbICOKUM pa3Mep HEYCTOMKU He yKasaH B
[0roBope, HO He Bonee pasMmepa NpeayCMOTPEHHOW AOrOBOPOM MNnaThl.

65. B cnyyae HapylweHus onepaTopoM CBS3W YCTaHOBIEHHbLIX CPOKOB
oKasaHuga TenemMaTudeckux ycnyr cBa3n aboHEHT 1 (MnNKn) nonb3oBaTenb Bnpase
TpeboBaTb MOMHOrO BO3MELLEHNA YObITKOB, MPUYUHEHHBLIX MM B CBS3U C
HapyLUeHNeM yKasaHHbIX CPOKOB.

66. B cny4asx, ykasaHHbIX B nognyHktax "B" v "r" nyHkta 62 HacTosLmnX
MpaBun, aboHeHT u (MnNuW) nonb3oBaTenb BrpaBe noTpeboBaTb MO CBOEMY
BblIOOpY:

a) 6e3B03Me34HOr0 YCTpaHEHNA HEQOCTATKOB, BbISIBIEHHbIX MPY OKasaHun
TenemMaTn4eckux ycnyr cBsasu;

0) COOTBETCTBYIOLLENO YMEHbLUEHMS CTOMMOCTHU oKasaHus
TenemMaTn4eckux ycnyr cBasu;

B) BO3MELLEHUA MOHECEHHbIX WM pacxXOdoB MO YCTPAHEHUIO CBOUMMU
cvunaMmm uUnm cunamum TpeTbUX NUL, HEAOCTATKOB, BbISIBIIEHHbIX NPU OKasaHuu
TenemMaTn4ecKkux ycnyr cBasu.

67. B cnyyae HapyweHus onepaTtopoM CBS3M  YCTaHOBIIEHHbIX
OorpaHM4YeHnn Ha pacrnpocTpaHeHne cBedeHun o6 aboHeHTe-rpaxgaHuHe,
CTaBLUNX €My WU3BECTHbIMM BBUAY MCMOMHEHUs OO0roBopa, onepaTtop CBA3M MO



TpeboBaHMO  aboHeHTa-rpaxgaHnHa  BO3MeLWaeT  MNPUYUHEHHble  3TUMMU
AENCTBUAMM YObITKN.

68. Onepatop CBA3M HEe HeceT OTBETCTBEHHOCTM 3a coaep)aHue
NHdopMaLmK, nepegaBsaemon  (nonyyaemon)  aboOHeHTOM wn  (Mnn)
nonb3oBaTtenem nNpu Nosib3oBaHMN TeNeMaTn4yeCcKMMmn ycryramm cBaau.

69. AGOHeHT u (unu) nonb3oBaTefb HECYT OTBETCTBEHHOCTb nepen
onepaTopoM CBA3M B CrieayoLmnx cnyyasx:

a) HeonnaTa, HeMofnHasa MM HecBOEeBpPEeMEHHasi onnaTta TenemMaTuyeckmx
yCInyr CBA3W;

6) HapylieHne npasui JKCNnyaTauMM MNoNb30BaTENbCKOro (OKOHEYHOrO)
obopynoBaHusa n (Mnn) aboHEHTCKOro TepMUHana;

B) HapylweHue 3anpeta Ha MNOAKMKYEHME  MONb30BaTENbCKOro
(OkOHe4HOro) obopydoBaHWsA, He  COOTBETCTBYIOLLErO0  YCTAHOBMEHHbIM
TpeboBaHUAM;

r) coBepLleHne AeNCTBUN, NPUBOASALLNX K HAPYLUEHNIO DYHKLMOHNPOBAHMS
CPeACTB CBSA3N U CETU CBSA3M onepaTtopa CBSA3MW.

70. B cnyyasx, ykasaHHbIX B nognyHkrax "0" - "r" nyHkta 69 HacToswwmx
[MpaBun, onepaTtop CBA3M BrpaBe 0OpaTUTbCA B Cyd C MCKOM O BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX TAKUMKN OENCTBUSIMN aboHEeHTa 1 (unun) nonb3oBaTtens.

71. B cnyyae Heonnatbl, HEMOSHOW WNN HECBOEBPEMEHHOW onnaTtbl
TernemaTu4ecknx ycnyr cBA3n aboHEHT ynnaymBaeT onepaTopy CBSA3M HEeYCTOMKY
B pa3mepe 1 npoueHTa CTOMMOCTM HeOMMa4YeHHbIX, OMNflaYeHHbIX B HEMOSIHOM
o6beme 1M HecCBOEBPEMEHHO OMNSTaYeHHbIX TeENeMaTUYeckmx yCrnyr CBs3u, ecnum
MEHbLUMI pa3Mep He yKasaH B JOroBope, 3a Kaxabln JeHb NPOCPOYKU BNOTb 40
[OHS norawleHuns 3agormkKeHHOCTH, HO He Bonee cymMMbl, noanexatlen onnare.

72. B cnydae HenpeactaBreHWs, HEMOMHOro WM HEeCcBOEBPEMEHHOIO
npeacrtaeneHnss mHdopmauum o6 okasaHuM TenemMaTuUyeckux YCnyr CBs3M
rpakgaHWH-abOHEHT 1 (MNK) NONb3oBaTENb BNpaBe OTKA3aTbCA OT MCMOSTHEHUS
gorosopa M obpatutbCa B Cyd C UCKOM O BO3BpaTe CPeAcTB, YnrayeHHbIX 3a
OKa3aHHble TenemaTuyeckme YCnyrm CBsi3u, MU O BO3MELLEHMM MNOHECEHHbIX
yObITKOB.

73. CTOpoHbl pgoroBopa ocCBOOOXAATCA OT OTBETCTBEHHOCTU 3a
HencnomnHeHve UNU HeHaanexatiiee UCnonHeHne o6a3aTenbCTB MO AOroBOpPY,
€Cnn  [OOKaXyT, 4YTO WX HEUCNOSHEeHWe WM HeHaanexawee WUCnonHeHne
NPOU30LLNO BCreAcTBUE OeACTBUA O0BCTOATENbCTB HEMPEOoAOSIMMON CUMbl UMK
Mo BMHE APYron CTOPOHbI.

KoHew, cTpaHuub
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