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Campai gn No:

Nunmber of Affected Vehicles:
Begi nni ng Date of Manufact ure:
Endi ng Date of Manufacture:

VEHI CLE DESCRI PTI ON:

Passenger vehicles equi pped with VR6 engi nes.
SYSTEM

Engi ne cooling system fan.

FAULT:

Broken, Shattered, Cracked, Split, Collapse

DESCRI PTI ON OF DEFECT:

| mproper material was used in manufacturing the radiator fan notor
shaft causing the shaft to wear and becone noi sy.

CONSEQUENCE OF DEFECT:

A worn and noisy fan notor shaft can seize rendering the fan notor

i noperative, eventually causing the engine to overheat and stall.

A stalled vehicle in traffic can increase the potential for a vehicle
acci dent.

CORRECTI VE ACTI ON:

Deal ers will replace the conplete cooling fan assenbly on vehicle
havi ng the potential shaft material problem Dealers will install
a new fan bl ade including a new | ock nut on vehicle with | oose fan
bl ade | ock nuts.

NOTE:
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Omers who take their vehicles to an authorized deal er on an agreed
upon service date and do not receive the free remedy within a
reasonabl e time, should contact Vol kswagen at 1-800-822-8987. Al so
contact the National H ghway Traffic Safety Adm nistration's Auto
Safety Hotline at 1-800-424-9393.

ADDI TI ONAL | NFORMATI ON:
The National H ghway Traffic Safety Adm nistration operates Mnday
t hrough Friday from8:00 AMto 4:00 PM Eastern Tinme. For nore

information call (800) 424-9393 or (202) 366-0123. For the hearing
i mpai red, call (800) 424-9153.
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